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In this thesis, the researcher examines (1) the issue of reforming the
Bangkok Metropolitan Administration (BMA) bureaucracy. The researcher
also studies (2) problems and obstacles confronting efforts to reform the
BMA bureaucracy with a focus on qualitative data.

The methods used in data collection were (1) documentary research;
and (2) in-depth interviews.

The sample population or key informants were selected purposively.
They consisted of BMA administrators, administrators at the district level,
local politicians, and personnel involved at the level of BMA offices and

districts.

(6)



The data collected were descriptively analyzed.

On the basis of research findings, the researcher proposes the
following guidelines for reforming the BMA bureaucracy:

(1) A draft should be drawn up for Bangkok Metropolis Administrative
Organization Act, B.E. ...... (People issue) containing measures governing
the organizational structure of the BMA administration, establishing a BMA
Citizens Council and a Metropolitan Council, thereby ensuring the
participation of citizens under the jurisdiction of the BMA. (2) A draft should
be drawn up for Bangkok Metropolis Administrative Organization Act, B.E.

........ (BMA issue) containing a more complete amendment of pertinent

The problems and obstacles confronting reformers of the BMA
bureaucracy are as follows:

(1) The problem of BMA organizational structure by reference to the
Bangkok Metropolis Administrative Organization Act, B.E. 2528 (1985).
(2) The problem of BMA administrative organization by reference to
Bangkok Metropolis Administrative Organization Act, B.E. 2528 (1985) and
the Constitution of the Kingdom of Thailand B.E. 2550 (2007). (3) The
problem of the relationships between the authority and duties of district
offices, district councils and citizens in areas under the jurisdiction of district
offices by reference to Bangkok Metropolis Administrative Organization Act,

B.E. 2528 (1985). (4) The problem stemming from the fact that the

(7)



administration of the BMA governor is not responsive to the needs of the
citizenry.

In the view of the researcher, reform of the BMA bureaucracy must
commence with amendments governing the activities of the current Bangkok
Metropolitan Council and the members of District Councils to the end of all
citizens being able to participate in the drafting of the Bangkok Metropolis
Administrative Organization Act by being allowed to voice their own

opinions.

(8)
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