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ABSTRACT

Thesis Title The Relationship Between Work Motivation and
Professional Advancement for Academic Support

Personnel at Ramkhamhaeng University

Student’s Name Miss Suthida Khemthong
Degree Sought Master of Arts

Field of Study Human Resource Development
Academic Year 2016

Advisory Committee
1. Asst. Prof. Dr. Wanchai Panjan Chairperson
2. Asst. Prof. Dr. Orathai Chuacharoen

3. Acting Sub Lt. Dr. Ekkasit Sanamthong

In this thesis, the researcher examines (1) the work motivation of academic
support personnel at Ramkhamhaeng University (RU); (2) the professional
advancement of the personnel under study; and (3) the relationship between
work motivation and professional advancement for these personnel.

The sample population consisted of 238 academic support personnel
employed at RU.

The research instrument for collecting data was a bipartite questionnaire

designed to elicit germane data concerning work motivation and professional

(6)



advancement for these personnel. The researcher determined that the reliability
levels for the two parts of the questionnaire were 0.98 and 0.94, respectively.

Using techniques of descriptive statistics, the researcher analyzed the data
collected in terms of frequency, percentage, mean, and standard deviation.
Pearson’s product moment correlation coefficient method was also employed
by the researcher.

Findings are as follows:

1. The work motivation of the personnel was overall evinced at a high level.
In addition, the work motivation of the personnel was considered in two aspects
as well:

1.1 The work motivation of the personnel under investigation as
classified by factors of motivation was overall displayed at a high level.
When considered in each aspect, it was found that factors of motivation were
exhibited at a high level in four aspects in the following descending order: work
accomplishment; work advancement; job characteristics; and responsibility.
Recognition was shown to hold at a moderate level.

1.2 The work motivation of the personnel as classified by hygiene
factors was overall manifested at a high level. When considered in each aspect,
it was found that factors of support were revealed to be at a high level in three
aspects in the following descending order: policy and administration; methods
used in giving directions; and salary or compensation. Two aspects were
determined to hold at a moderate level, viz., interpersonal relations and work

environment.

(7)



2. The professional advancement of these personnel was overall evinced
at a high level. When considered in each aspect, it was found that professional
advancement was at a high level in three aspects in the following descending order:
advancement in self-development; advancement in position; and advancement
in salary.

3. The researcher further established that work motivation was positively
correlated with the professional advancement of these personnel at the statistically

significant level of .01.
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