
5164114f1159i'd 

111 f115thnicialtUillYit115rffl1171104 

flUlf,iiff1VV11 111413110160511A 11144 

The factors impact efficiency of guarantee of educational quality of the 

Faculty of Law, Ramkhamhaeng University 

1,114rnimNFI 

14511tlimq111pin159i'ninfit1dt1lF1filffq5' 

11141-1Y1 6166511J6 10,114 

2556 



tifoci u a 

A 
9101,1

A  
0MEJ 

	

	N 'itylifiNatl5tYlUd8115.`.',FYlifill11115115;611qWfinifil5a11111 

1101f1t1=116'ff1rIa11111"51/61A'0511A11.111,1 

A 
1fOrpW1 	1,11\l'al'11m0 iliderd5,4411 

2556 

f1151Vt1f15 ,11-1 1,1114f115 -Tit11131V115-H (survey research) ilifli1115`fC144 

4, 	.=2 
11

A
1011f11,11t11

A 
 0f(f1111t1-1111friumillwtialima1n5fitliff1 	M1131/0160 

5111f111,041 41111115115nilltliU4111^1f1154f1111 

rian5,11u9i0115./iNifyirin156111111110- un15115,1iutitunTrin-affnrui-al 

1iiirf1 eN111.1111'iT101A'0511A11,1,141 111 451111 G161f1 4111611liag,'110111151i1A114 4.114 

cni'vuoin5 	 ttacct,' 91j11-11(ifilfl,1J1-11JiliiirieTII`g Ilhanui5'...;411f11111FKIL111,1 

liitlifillf115411.111111141)1141115115:',6119j1111111f1154f1111 114 4X1111 laud 4111f115-)11 

LLN1H11541)71,1111 4114f11561i1111111”111,11M 91)11.1f1159151V(014Lianknill,INfl 

1.)11-1f1151-711Nflf1151J5n11111.1111T111111 Liatilf1141481ALIOttlIttfilalali iid1111141111 

?1'11,11115thnildilt11111111115iif1111114 4 1J52-3111-1 flO (1) fi3111iMA14tMtt1113Jd011e-d0,1 

61al1ditn10 (2) fmrfetTurripviTrioin5lunlAhiTholuttraniu (3)1115171Thaf115 

115t3111-111111T11411141111 (4) 5t;1_1111,11411111dh115VIILY1f(V1111Vflpf11541111111111 

CrgolAiltrfuoNmmiln5-12,411a3jalupfitinnalq11111.15,mou ;111155010 

ins-m5ii141uni5iti 	immn5t-liw„-iiiiffidn5( kil"AE11991)61111H1110111I1A 

11011115"atl InUilf11M11111511-m5i4tiqfittunTiiffirroi'111211511816t1511.1filtili\I 

'11.111.4167 f114 111i1A11115n11ill 2557 115..‘:fl0114-46 €?1)151If115 1/11111411-1111411101At1 

9,n4)11115,419,141141J51014 pu nW-Hilaailluic)fivrnittil 

f)1511finn-f-rma Iflo141115111151JallIVII1 SPSS fo,windows 1.11115:3.11DNfl 

<AZ 
Int1146111491011fl191aTtleu 

1. iliGUalevinirnurraimm oauci 1 cilltMAGUakialfitl'ItiUrft111-1111111101 

k,loauinn.mauomiquittmom tlIff 	5°,;km -nrinin G1iU1R1d5 rnon151Jfiiiiim 

(3) 



Iht;r1111115t1h1151711411-4111111110,111.4 115,;‘.,Trumstifirilliiuw-i-runi5115,151mtupicri 

n15411U1111115111n154-wacul -aim15:;614fitunwini5rtnlynami-mliu 111 

-11, t111141410171140301,14d1111-13J111AfILIA4f1113Jil;  (frequency) 

(percentage) alliltril-1011.1111V11511115n1011A11J57616 
_AA 

2. It1111V(0110111V101-11/1 2 111-IfililThirltriii'llfl'OEJTIDNDflInflUda 

115`..",alliflmlun154-wrakvin15115niutitufrilinl5lffnn vftlii114 114itfi ti11Dthl 

(mean) 	filiii811.111,13J1V15,2111 (standard 	deviation) 	'eillii'lltfliliciill-111150,11fl 
. 	A 

f11111111.110 MITIII-MfilMatlfil5LIAMM11.1141110 

Naf115-1111^111-il 

1. f11111FmnitiviatiiiiipmnanriudalJ51,/ii-viin-wilun-milalld-runis 
9, 	9, _2 ,, ihnitlfitlifillIf11511f1111 IMIITIA1513J0f41:1115t 41J3J111 ifltall 4 MU 

1104f11517111111 41141131415 4114ifllr,:',111-pitii'uviui'  Li11,15iiinrin Liflt,'411-1 

2. frnuiimiluttitn6uni5Alifiuma-nin-isihnimpurrvirmilnwi Igo 

11111513J0611-15:,'6'111J1fli4 4 4111 	411-1f115T1AttrAllf1154171111,1 411,11f115 

411111-15V151V0uttanhnillicla 4111f115111Rdf1151J5n37111111 

Taiiigni ctniani5A -mlum4mn15115niugtufraini5flinn 141611111511.10014 

111fliflili cillfirnfillfY)111TUPm1114flnilMJOALW11111)1i11 11(6111111110ffiilltrYlla_11-1 
. 	. 

Viti10111,1110,1ill 441,f1(4140441f111151f15-1:411A'fliflill4Antil1f11111i'lJeNallldniifl 

Tall W1VITIlifi 111111 	(liiffivili-n5 tinui itu 	fu frivi 	 tu 

411111111361163101161111W141J10d14115'nliff LIM;611-1115`.;a1SITYltl'Ofdleff1111T111113J 

"'St Inn51100a111511811114191rItat1511JA11L141 

(4) 



Abstract 

Title 
	

The factors impact efficiency of guarantee of educational quality 

of the Faculty of Law, Ramkhamhaeng University 

Researcher 
	

Monruedee Laopradit 

Year 
	

2556 

This research is a survey research having its objectives to study the cognition 

of personals in the Faculty of Law, Ramkhamhaeng University in respect of 

educational quality, and levels of opinions regarding factors which impact 

performance efficiency in respect of guarantee of educational quality of the Faculty of 

Law, Ramkhamhaeng University in 4 (four) aspects which are natures of work, 

resources, managements, and human relations. And to study levels of opinions 

regarding performance of guarantee of educational quality in 4 (four) aspects which 

are performance planning, compliance with a plan, checking and estimate of a result, 

and taking result estimated to improve. And to study additional suggestion regarding 

performance of guarantee of educational quality in 4 (four) issues which are (1) 

clearness and continuity of the policy, (2) support of resources for compliance with 

the plan, (3) taking result estimated to improve, and (4) information technology 

system supporting the performance. Researcher has proposed the analysis result in 

form of supplementary tables. 

The peoples used for this research which are personals of the Faculty of Law. 

Researcher has stipulated the scope of the research by studying from the people in the 

Faculty of Law, Ramkhamhaeng University in the number of 167 persons in the fiscal 

year of 2014 consisting of government employees, officers of the University, regular 

employees, employees in kind of the income budget, yearly provisional employees. 

With regard to the analysis of the result, the program called "SPSS for 

window" shall be used for evaluating as the following procedures: 

(5) 



1. Taking the information from the questionnaire in part 1 which is the 

information regarding the status of the answerer of such questionnaire divided from 

gender, age, education degree, job position, types of performance, experience of work 

in the department, experience of work regarding guarantee of educational quality, and 

overview of performance regarding guarantee of educational quality of the department 

which shall be analyzed by means of taking such information to enumerate frequency 

and find percentage, then propose it in form of supplementary tables; and 

2. The questionnaire in part 2 shall be questions regarding the factors impact 

performance efficiency in respect of guarantee of educational quality. The statistic 

used which are mean, standard deviation. The criterion for interpretation shall be the 

mean of interpretation. 

The Research Outcomes 

1. With regard to the opinions regarding the factors which impact the 

performance efficiency in respect of guarantee of educational quality, from the 

overview, it is in the high level and the 4 (four) aspects which are natures of work, 

managements, and human relations shall be in the high level, and for the aspect of 

resources, it shall be in the average level. 

2. With regard to the opinions in respect of guarantee of educational quality 

from the overview, it is in the high level and the 4 (four) aspects which are 

performance planning, compliance with a plan, checking and estimate of a result, and 

taking result estimated to improve to the performance in respect of guarantee of 

educational quality which, from the overview, they are in the high level 
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qt141111111154111111-1301)la14301111-36111111161,18fIlleilfif1111141nd-nTinainlat& 

1115115n51,1qtlifillILLWAlilif1151̂7%11-ntlaffillAIUDZ3119152111f1154flIntOlVilTaff1111" 

fff1111411111401LLM1141 

111A5f115d14111.111151^7011-119111t01 LLM40111i1f115AVAVOUliDnhnillalM115 

AlL111-1111-161011J1115115nildtlillf111111161101111,14f114106111M 	11 -1 111E5541iiilf1,14,7 6 

d3J1915148 Ii  

Glilvni-mulniviisnimlavfnutlfmth111115tum_15,61,1gturrniunolv 

voiatmil tta ,i Ghltio-iin-15115niwitufmtniolutfiuri-nrmilgualnuivn15 

lquiini5iva115101-nn15A-illinw9io 

ItantiotruniaVfM15filril 

vionlifitufrivutannon- unminvn ttanlla5aliuninbz-fiutitilinythinan- 
A 

11M3TIA51501111 

-14rm-rulmvililfrimiimlalunifimdienitanmlvfnpuirmitiVniakp 

qaaqww1ilimain5 fitwl;fl5511111511@lrft111-11111111 5`)3n'11 

61111f15 D 41,1 :0:31Villlif101401151JVD11,1kfilillIllialptiilallitiriltdifickl5t111111,1 

fl)110461J 	D156 alrft111-14nInglwilfa4Guallald1 iif1111,1i115 

111 A52111 itan.15:13i1ult11 fl 11^1f115atIll 1143m) 	 TM 1141116110 fl 6111f1111-1 

chilni5thniluqtummintruanTa4vrtriamvalcw" 

110M1f1111111YVHD1Allt:fla 1119151 72 6414iiimanailurmihnihmatincvi 

witnion1-54-mii -inoltniffilautidiamlninittitigiff1971716u 14115:1:1 
	ai 

15111 

11111f111115Z:Lillirm NM no541.1.5nv Olffillanb-rvinL044- 
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Tifinl 	 nd 1-)
of a c of 

414V11-1 fill 414111041a Turimfau4m-niiranUi 

iliviuquitminuat',5nmn15115,61,1fitiumini5rinui illrffnurininiufhtig14 

111111411117114f115111VIDflflA)04611115511fiTill,f1F11115411111111i1951F1 11.11.2542 

n5 ,`,'`1/511rfnlifin -, f111 61141HILMJUI011101111]flf151Armtl 1UrffIlilitliltiA 

Aialuni5liitntiun15115°,;61,ititufaini5iit-an fit1a116ilV9151.1111`51961A'05111t11t1114 

1115411111 IflEllailddlt15,1:f15511fil5115n5114fittifillIfl15fffl111111-011fItlaii6fflrfO 

A'11,1111111.ff.2546 

atillIstivraini5115;fiuqiu1111/U115 4111111MIthlill imalf1511nrlitilv 

ffilltlii111J1W,',91a1J'imlancwA11.171141115 ilf1113A-111111114191A81611111ffillaf1111 

1 11f1151.1DIA11lLDn.15nrillA1ILD1 	1,'I11111 

fillaf111131,111,14mjaiiiicut-1111111934 igni4vii4111311.15::RYIEfillAlillf1151131415 

flf115V1I111,1iirmicialvfli1111111110141101,11M4rlifitlj 

GJ 	11,14illriAll01111,111 1 ifIJ 11rd -304114 Vf1,119i71,- sinlil 

r, yi 	11111 a 	5411111-1 fl 15 'd 	fl n 1 yi n15Rnulll 	 ff 1 VA 

1111111161A6511A11111A t140115111r111:149,  fl9 vtl FOfl5t1111ill ifirn40111,161,619n1111ki:,  

inT11411.1311A9,1119i0111 

1.2 5G1f11.15LTIA41J00115-1E1 

1. LAarrnInfrimi'fYY1M4119110411f1M115flillt,'il91111Mli 111-1111161A'U 

2. 1,1104f11J 11ft1ii1Jrslflf15 ,'T111d01.15r,c'11li11111f115411111-1111-19111,111151.15611 

gtuilliNfillilf11111104fitlffSgiffinif  11111-11101A'0511H1111111 



9 

1.3 110111.110f11111 

rc;,I-3i'tJ14filVfl-Hlstl0IJL1J91T01P11'1i'6 

ilFIfi1r19159J141-1110160511Jt
0 
111.114 i111111 91 1,1 11-11.11119J5nJlild 2557 9iSf,f1011418 

1115 -itni5 m111,911,11114151/016'6 9i fall115A1 Oj t1411111J516U1 

41f15-1 -351tal 

4ittil5ifirfnul 

1. VI-31111541-JUILLfi ui alg 	St,'WL,'L -Mlf1151r1-11111 

at17111t111,1,141 

2. vi-illikom 

1. flTIIJI:wynnfilwuallmain5 AjnIf-n5115,•tillfltuinvi 

2. ilfIlitlitall,M1A5nildflt1111111fil5411111 

3. "iVfq 911117ilfiltdaviDt11541LITIII11d 

4. 14101.1106110161131115 

1.4 11t113JITTrill'a1llt: 

1. n15115n-Tufltimirin-i5ilmn vanotil 
A,s 

U;IJ1.1113Jfla to (1) 1115f111.1fpJtitunivi (Quality Control) Ifltif115V111,15nJULLWAThilfl 

146111flitt4 	 11.4f115frIlltpitlalf1111 (2) f1159151Ta011qi111111^1 (Quality 

Audit) 915'NV181.6131 1430 	Y11140 bj1711 (3) 1115115 -MiSnfilltit1111111 (Quality 

Assessment) 9151Til5nfilltilfittlf11idiii 1430 ulli;1'  5-L'ihmt11111116110411,H nn 1f1—fl 

(4) 1115i1JSOltitlIfillAi (Quality Accreditation) 111011611115915 -Ar(011/ 

111

q5-N115:611,1f1t111111^1 	 p1-111143o 	 f117 

411,1111,9111111livial:81411U,MOIMUM1110111149fillilicifillfiliA01.1,111 Af11.15:',611 
9.)=1 	9) 

1111 k,111 VIThiflE11110111M!, f11511t1195111,4111,11 -ilnD111w1-1171.1 I 111115t11111NUISVI 
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cvmmi511nwriblviturrniatilliiihtilyriNal4mAniwrwilfiniug uanif1151^Tm1,11 

atiiwia11101 

2. fISZ,'1111,1f115 Ifitfi'Vdtlillf11111115tifillil 11 11166'4 115nn11015 11,1f115 

4 -uflun11115:t;tilmturrnin-15rinInc11115f,naidi-m 6 iimou tip 1115411111tian115 

1,911 01111 -151115-)111LN14115nillqillfililf1151111111 n151-1111NUf1151.15,6utitufrivi 

n -iftinui111141  n15VIVArf011itant1111111-altlif1111f115rffVUVUO111111111tilat1 

rionnua .:,;m5cdTinilnywnl -nniaz,ImmiouTurn5ihnihainfriouon 

3. f11511dildil3J11-1115,̀talThf115115`.','61-,1t1WilliAlf1151111111 11111034 1115i14,  

1411 	 1111A5 1-1111,1t115 1J 5 nit-Itlilli1111t115h11111041).flalfl5tlilla,' 

A'05111filt1111 

4. f1151.15::61.4qt11111141/110111 1-11110ill f115thniildclattan115FMAAJ915-nff011 

flillfiliAliMnJ1V15111-11115 4flIM-1111116111IflOilfMlfl5TOM11114f111114?0 141U 

111,i1E1111141,1i16M1111111.14/ 6161JtIlLM111.1afIlalf11 

5. f115115t,'61-1flallirili11011011 141110t14 ni5 115nilliNatta:.;f115'gflV1111 

915-Nr(DIMill1111111M,'111915211-11115a11111110AdD114411111TM,111011811 IWJA11-7114114 

TIJ 5 a1u1915 211111az;ihnfnirstaf115iinum3ailtiflaii3a1111-mulniio1-104 

ri-rafwaamd -mi'inaltiAiAuni5115614qttlinvittaz,11111t-miannum'ailmilu 

1181r1011,14111J1 

6. n151.911ollf11111111DIJIMAIMfl111511,1flila'fArilrfAi(11111.11101A"t15111411114 

141110ell f115ellfYYM91511117flillfYillthlfit10104015115°,;61,1titlifillIfY15111111111afi 

.4 .4 	9. 1),f1D1115Tillillfl 	 11,07m15 

1.1fiii6'11inviun52,-'1J -ruf1151i561,!qt1111111t11511M111 

7. fin 1111tH1111h1171 141111Jill f115111141-1flalfilp W(01711111 1^71,1br 061110 

fil5U3n151ffilfitutigiff -refoi( 111119110168511filltill4 ivit-phz;fflfitlildffill AMMO 

AllallA5111,11115rmIll 11,1111/14111541LITUAlld 

4mhnnttt ita:',1):Turimsau 
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8. nillihigimmtriti 141110e13 111541.Vf51J acaunivw Gli146114--mtn11J 

Vnliflillimalt15Z11115041117111111,114ath41J1d5S-vii511Yi 5.1111111t111f11f111AflV1111 

Ltat,'f11511nriff 

9. fl15V15.N6flA111141.110i21,1 f115-114115011f115915-N'kV111.1 

11111A11403011.1111915-NVIDU 

10. f115111Naf11”15*6W11111J111T111111111,1 	 frililiin111n15 

11:611iillmmaln5 immturwitmtn.:da11111=f111iflifildlli510111-1 

11. fri5i'q11151841un -minwmutall4305161114115°Afil 111110e14 1115 

51u5--nmani5lifiumulaz-,emni5A5-nvou 	 Liat;f11515101,1 

5itimutanvo11ri5 

1.5111Afflicainlo-hoeil'il 

1. viilfiallarfurriffluni5flimmtrinviillum5irTinillniAiliiiimni5 

1111 1511101'AE15111f1111.111 

darriD461-1111MIELNIAVIWIlrfAi'llasleflIlf)111.4fitlin155111115qMlerf111 

2. ifillit-nnnuninhniutituivrvirmiltnnToltiunilFm-mmi 111111Y101 

,=> 	g 
511.1 filt1141A.11111-11110Eilliilhfill5fIllA101111-1 

3. ii111114uu-yrmluniAi'milln-154 -ialulium5115°„-iillgtunimmilinin 

1101f1t112",i17141-Mi(11111-11/01.60513Jfilillin 



111111 2 

1,0f1D15t1U1:11111111;&1-34ial 

2.1 fmthrlutilillinrif115011111 (Quality Assurance in Education) 

Hafl5n111T111f15::31,V1IafIliliV11-1 (Globalization) 	171111trw11115JOVII511 

1̂ 151111411-111341Arlf1110140301h-M15 (Information Technology) I-IOW-IAA15 

nithnurtlalcn-N4Twiliati-1151mj-rg11111411-liff51169 1lf111 f1150104 n15'4'11111 

LIWI:i0111b553.1 f115111thnntlifllillfldi-Asmalctliplflfl4011111151:301114aAliVillil 

imilimfmnloui'llaniTu6'114i61,1111011J-11flfl1514i'u 

LLM,'1115411111iiilflildfITYNA440,1315n11111154111111=1115 

flf1155:111J1IN11.1flillilliAlitanhairlif11111111/111411,1 liA1111411,1f1151131415iff115 

1-7AfIV1915f115116111115V011 f151^701111f11 n151Nmulja um',1tvidln-ntitniVM0flTLI 

f115VI'filtyynii-nnlattann5115°Aluilical-di'5nTillVifillA1111 41.1nf1501 TW IST/ 

ttfl,'01115d116-1 

601141,10iti115n111 

f11511U,'611flilifillAM1511f1111 tta°„'Han5 cnufidititpinni5eformiiIiictisLitou 11111 

Ihn11091::-IIIV111 f11111f11W14 -711101irlfill flT1119104t1151101115t1S1151,11111115ill f  

1103M111V115 

t111541,111q111116.”55111jilj tian15:;519filtiltiFinarnm 

115nliiiiilltgif)15i1119411114,99116 11.11. 2542 1.1=11ttfillitillatl (DIM 2) 
y 

. fl . 2545 liPif11111-101VIli,9149J18 ILD',1161)111511011-1151f115anui 

qtunicritmnno5puni5iInvi Iquiiimm5-wagnd̀oolThannq 6 Iiimputiw,--  

t1151J5f,fil4fcpill111115?Ifilil 1114151 47 111111-1V114315'n1111115115,nil-alt11111110154f1111 

iiiainumtunimiannvin,immilnuiyinw,;411115;nou4-)0 
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111:,'51iffittlfplfil5r1t1111111911116 TISI. 2542 IIMAIlfil6a1411161J 01°11.1ii 2) 

rift. 2545 14611111A1Mis1143.110 ItM'Illflf111110,1fIlSiflfilaff1111 	41.15•111,111-11,1al 

fitlillIVILMtallA51111f115ilfan Iflt11111-rtH151f1anOM11-51111-111-fil 6 11105g1litiat; 

11151.11tIldgftliarlfll5rItTill 111A51 47 111111,1flillij51,1111f115`dIttiligflIflTilf115lifllil 

LADIA1B1111tItlif11111Mn1W15211-11115iftlI1111f15t,'4111.15;nowi'm 

11111411101101 f11511TfAiti tu 111 

1. qt1111111(Quality) Milo& qaamitin.,/ii111115tyalficrlfl115°,:f115GUOANdfl15 

141M'ATIM111k1filvi-AlviwItimicri 

2. fitthincri (Quality) 

1i-1M-in flaunt/au 

ilTilf1-1111Flq (Concept) cifil; t1-rtialihifitudi (Value) 1130t1-11111/111101 
2 

(Interest) luknarult-littival 141110r1,1 filfiVIDWISO16115V11101J1-640,1113J401f115 

etialwitlavi3ano:lnywiaqtunivialawrannyuyiltvant;miriuimp15;v44 
A a., _1  

(Fitness for purpose) 1.11D - filtlint'fflfillhitf1W-1-313J91011115 611allflfil 1 ciA n 	mil 

gatirmiltniuvantriii7m4uTalfrinahaSnoniii4alni5 3161414f1")11.11211J101101 

-9,tunirrINflAcw 

"fltlifl111" 6111Jillt;f1-3111ii A'nlitia-d5A-nemai43oFflGual 	cryer 

tniumno 	Na51111101tituA"mitunim,lturanViGualNar4Sormaloau 
A 	,,,1 t1'1111481111511 611411fl "flillf1111" ilDflt1M111Tifilf111515€1101V1Y1fl1510tpl11.115t1 

011VTIOUi0f1-111Jaalf115 (Quality is the totally of characteristics of an entity that 

bear on its ability to satisfy stated and implied needs.) 

"f1,t1,0111"1" rilmnuts5utriatinniaThsahqilt551114f111115DiTi011tir1011 

Malil9ToRcula A•flfl -Ital-I111915 0111491fItn11114111011,1411.49i141 

"fla111111"111-11tOlitittlf11611 

- tta:',91aliimon-rucirramorititniio14 

- 404V11115f191011f11101f1T11191011115 1130f1-3111f1M145')G11049,ntlittn9.9101 
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3. 5. `t,'111.1 timmalf114111001 IITIV101-11115411111,1111,1911\99 

tilouitilathAmnm 

Ifloa -phimaln5 vii'vann5 nwntipii11105f115 LarAh'ilF1 

nalnlArmAiriimmin5quinano 

4. 1115115t'iilltitufral (Quality Assurance) 1i1.110a4 6911551111?01115`dfi'illi 

U161 ill-ilf)411171111115V11115111A14111141-1fll'ILIA9t171111tiiff11111403:1111.4i1904 

1115111111-dihitlf101111 141011-15n1W7411d1") Vifil5t1111f131t111111"1 (Quality Control) 

f115415-19riallflf1111111(Quality Auditing) uw,.-;f115thttilutitufvvvi5  

3.7u19111titimmtiaaanvisynnaA9i'tniitlii 5tillltidt05,11-310151-1SVI ttat 

Na6rri/€ualni5vIllimhtnau4ion-15115:,•filiqiuniriniolu ttatni5-d5nillqiufrau 

igointrwan 

5. fl1”151r1"01J5 ,1_11.1t1t1411111(Quality Auditing) 141.110ill fil5415-AVIDI1P0 

1115410111111-11W13:111111,1 i15:11111tanalnlifilf115f1T1.1flugtufiTivtialdran 

IM1111”1519rfaU5n111frilAT0111141,111-1-i1319,ilif1171LIMAIMS 

145,cr,umfwati-N15 

6. fil51.15,11:nifitimiri (Quality Assessment) 111110t11 f15 ,'11-11-1f115115nillIGO 

Ifloinvi5'unlia14145niun15t-nwpfltun-rvirmiJaiWiliuta-) 

Yiv4111115A5')9V10111Latf1151J5nihlfitlif111192.401111 

OtilliN5n111311-6111141f114L=L1,119161iiicillifli1J 

7. fr151J5,`:t,'61-Itli11,111141111011,1 	Fitf15511f1111tptlilli1111111011,1 

1114151rItilhihni11114,11314151.114111(10160 vfinninlyitnA'afyran71,119-il 

fiami-Jmoiluatifilalho 01 -11171111115A11JIT15:',111,CV1141131115WILIVII:11141110 

ijilani5115n-iwituniruntiludliThfletliiatna4upg.-3.4alhu, 

0111159 
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8. n15115n51-IfitiM11^1W151ibiTh‘411416694 TiW155M438n15411"6%111.iii 
. 

itm:p,,,,IliTu'ini5iit111urfului1151(11411,111.=14u3m5 

1115115nilltitliflliAMA151:fillif1111 

n5nryuni5n1514ilin1511,;',flgoiiiimadatitusliwup4CiliTifin-numls,114iiin15 

9. 111511561,1f1t1M -111f11511f1111 111110e14 n -15115f,mnimInalniuni5fnufp 

915'3n0111talhni711,1 f1151101:11,111141thNia2;o44115:;nouquirrivi 

6111W1 LADIM-114 6f1115:',61-ItifiCiiirill-HTI011ia4LiaVflY15t119f1114371,11Wilfit119.714 

1,1111rflU15t1111NdNS911114f11514flIncillflillf1111 

ta, 

10. D14115Z,'nou/knanarm 	044115,•nouni5116̀1.76s1-ruoilini5TH 

A'f161104encaflflalliAlliA i'Hantli'861110 

11. altict15:,•naufittlivm 	fl 'ti cifit-iluni54-671,14 -nruouvi-rlymnati 

'ciiiiNadafitufrainminin 

12. 1411106/4 6'-lii4cs-ilf115411f114,111,111.40,dfl2;044115n1011 

qt11111141411191111ffit1141=111V15111-Ifinemilitifill-TIA 

13. f115q11F1111,10d143111V,/allif1111 111.116t14 ni54171411.411171utiiiiu 

411thnllilltiMA1-11th111JUN1,1411-61111411 

14. 510411111541`11 	5164 -ruilityniNani5Airchmulinitaha4 

141:110411,1 42;460-i111145-micuni5115nihnuna4 (SAR) fivnixhirumua2ia 

mi-muuktdihfifl ViliT1411,1iilAt11404LLM,T11115ildift11310111111411151^TRIVIlflildfl111 

tmni-w152-rwm5ilinnbl infiwinmaqfiSa4tia,'5ali'vni51.15nilutitun-rwinolvel4 

15. 111514113f1155'9S11115 141.110t111115ii1111.3041a0t111.4M11112SAlliiii41101 

11,11951-111301MILLVTd44140419Ifilf1f115 	 cirma9ia11151^7M14141111104 

11111S1111,1411451f1f115113ani5iimuimmi: 	OWITlinGinJA4110491.1J111,1 lITZ111111116'  

1,1,W,'111141T1F) 5 -111694n15u3m5iyin-whfilqautrviu Liatu3n15"iTityntruulll 

tild1 
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16. Vi6frD55111i111fl 	 5551ff + aula 

1131115i9111151.111111101 	 ( Good Governance )1_15:;fla114-30146f411.1111 

6 Ihnli5 4111:6 

16.1. 11 A1f1116'15511 	fil5A51110111110 q401711fT1JV11,1111117111f11710 
A 

LLWA115551A1,11180115111/ArearlftWIM111filIFIV111.1 AaDflVUTIflf11111.4 

ilfluriutiamAilauiv11074113,1 

16.2 14A1fltitlib551.1 1146 11151.4111CW 11,1f1-113A1 f1404113J 4510 	V311V 

116
1 
1,1001114 315:.1i1101.1AaaflV1131M1111f0111551J111111514611-M 

16.3 11A1fItliThillillif 3111151S.NLMJ4D3Jaill'AlliktitnITID61,1 

A 5411191511114-36111111i/L19111Vi10115n51951.11.111d111TMI5UrftMfl LihILNel 

403jacit,i,f401 	11111flalau 1P5e71~S9111~111~c~ 1u 

16.4 VIA'flf1113JIM11-1111 'VOA 

6V115511VILSTlill'fli-Jaq13J1i1 iluttrilstailvntim-SiAmsav 

16.5 Tfailfrithi'llrlq9f0119151VV(011141-1011V1f101ilf1111,J 

i'llrIA150114)61Vt 9101rffiln5°,;umn-nlilvniitmwillim915-)v-erau14-il 

n151,111-nna4t5iiiiillviv31 

16.6 1,1611f1111.143Jf11 U511Lif1f1151.13111541111511af,1115141151ltf1f150 16fl 

littlfl1151,1095114,1rfM411L114 f5ljunal 411L1,51111/ 

17. 411.4f11561,1llas911115nTlild 

• 510TUTI4111H111011111-h041110.11111J5n.11t11)11111669 4 5161qT1V111-7fl 

flO3J131W10fimntii'aGthol4Tuilli-iiv:Auvin 1111hnnantriuFrutI.M1)1385101Al1 

rihnlywanwthnniu 

6 tifiani5duNtititunTrinialuenfinnauilitoalliannil a lila 71 ti 151111111 

2551 (171.0.5141.t1.52)1f111 60 
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• 71614t1f1,111115111t1111411'6'11 111.1164,1 

115t519f1Till,46'  4111155111ill 516i1t11.15i17_1113a1151:51151Tilp71411115n.11t1151tAld 

ifulmilun'vrilannhnntil 

2.1.1 511111115L411flad11111,1110111 Itwf,Inmt115115:11-dflildilliNfl1M-1011 

11151.1TrAiliqi1011111110111 (Internal Quality Assurance) 1119151 48 61141104 

1111161111a14115M=Vi11114f111111111151111f115115nillfittlfl1111116111fft1111gfrii1 

itm,1460-i-IfY15115nitlqi11/1111,111011-11MAIWIllirl101115t 11111t1151131115m5rinm 

Ifloilimi'mii5164-nnhaltrruaviaval-Rmuvicu 

ttw,,'aitNoviarriz-n- tinsu 

ilDn.11q531111115411111 ildtra0504i'1111151i5n1111qt1U1111111611011 

11151.15nilif10111111/110140f1 (External Quality Assurance) LIN151 49 611411q113( 

illA111f14111T1J5D41.11A5111111AnknillIfItlifl11^1f1154t1111 312111°A11044115111411f11 

iiimlArTauitntwAlniAlnihmtuframmuan tia1;17111115115`L'11111FMt1151 

11154f1111 ti181431f115115"ndaliflildfl11^11101Vit1114h111 141061114t14W31113:0141110 

IM:',146M115 

115t5i9nTilittiiini5Pfmn litini5 cd52.-ailufpurnAmitnanTalrrtyrurfnu-nptIvi4 

atilAatatii4fifIlult-nl-Cd 11'114111.Vifl15115nill1f1TvlrfflY116 im:',IrruaNarm 

2.1.2 1:1Y1111 A'Mfli119411,0 ,11if1151.11`fIldflWillIAM15ilfallitY1111-1111019,1 

fiimialcuftwualflIVV111.1 ctIt1.01101fM1r15141111111i1115112 DITIJ 

1116111M1111i1fM1 5L'Ailfl15411}11M112111 11M. 2546 4a 2 "Mfirra4 

5 ,̀1:1111 11 151.15nillt1111111f115411111f11011aft11114f1111 Uf11,1fh1111114110,111151.131415 

A15411111 ctlt11,1 fl5n1111fM1̂701111tusymmilinnati-miortial 1_15:',naidho 

-51:11111115113111541f11511M,T115M-1111111 
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-111514011111119152 -runi5ilmn 

-1115iflUN1-114%1111fitIlfl1111115atlill 

-fl1541171111111V111111,H1117%11,11T1111111015411111 

-fl1”15-nr(011LMn115111111-311tItlifri111115f1111,11 

-A15115nilllildfarlf1154111J1 

-fl15510111.1quifillIniSiinvii15:Afil 

-n15roilTL'UlJolSIJSniugtufnilf115ilf1111 

ftqfl5:11/5 ll'il4T15 n111146111flill411.=iiI11511U;iildfli11111111115411111f11011.1 

V1f111-laf11115°,:il'Uppall=11 11.ff. 2546 40 6 (1) ift11,61761 5n_111LianlflIflfl15115:;611 

tittlf1111111 af11,111101fltlig.'llfilMr,V101114111J15n51'11V13J41111 1 Iflt1f1111 

014115 `.',110111104qtlifillif115tilif11115ni119,MJemliliilA811_11,1 

111 -79-N115°.atlii itantennimlum 

-1115L1811A15rfall 

-6V1551M151ATon,1111F(V111114f11,11 

-n15'N't1 

-1115u3n15cn1199finiSlifiirlfliJ 

-f1151/111-111111Railia145553J 

-111511311151.1M;f115flf115 

-1115CrwlianviJ5nilild 

-5 ,̀'111111.M'nflInt-n5-115:611fltuf11111-115Pfrall 

2.1.3 fl5n1ildfl151.151",ifuqiusymn-nrinul 

flTf,11-11M151.111:11-'11f101111111115r1D111115n1011a1U 3 flIalildf115 6fAi7; 

1115f1111q111,10111111 (Quality Control) 11.1111152A1-311f115410111411151J01111i-164111 

41,1a1 fifl um; 	n15 	u11 f115 111 	111915 111111511f) 11 1 1 `h fl VISO 611 

111A52111f115h1:1111019f16. VTA'41111-7111411-30,111-141,1r7li41LIM:rff11111.1f115anlili'Mil 

ii^i01911ThAt11-1111411,111154111111411-raanflqi1M1111.414111915211,1i11611111f11111,1 
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4-runi5lionnii5n 9;915 	 5551V101VD111411111 tilf111 
.1 

ni5n'au ni5itunan ni5iAm5Litrunl5rfOld LIA:,'n15115niiima `1111-M:111115f.1111 

ttar,nainn-i5ilffiilicinnutum FIW1111 

1115G151ffOIJ (Quality Audit) Al111151111111-M151104V101thlf115rtflillt1D 

1111-164-11-1 au al figluni5ilubilninantriirlimuo 1:111114111915311,1i110311011117 Ifloni5 

61111.1t1151111-1 

n1515 -) vo cuitaynilr1 -31-111154111.1111"111T145?,:111141601u1011101 

rmniun-15Frtnil 

itanitmuNado411flf15"DAILM,'OcLIC,i'WlIDUf115An-affmn 

f11”15-101111, W,',1/1111rITtlflitillirlf11511f11116110M11111-1111511fl111 1410 

Wtht1,111,1411irlfio Iiiiariltrauricaurquim:',/ii3o1Cflosm5luni5rilidimATain 

tituirmnlsiinv1111AulthimIlIV15211-1M5i1111111161111-1q1-1 

t115115,`I',Iiildfluifilll (Quality Assessment) tillAf115115n111-Ifil5t:ilv11qt-11111V1 

Tal'iNn553aprrit'atillim-rtiltn -ru Liu qtliS1111fl15G1f1114341111 flit-M -1111101 

111.11t1t-itufl1116U041115VOI-11911,1all 

9111101 (Self Study) IID:..11119.15,411,1A11.10,1 (Self Assessment) 

111 f1151J 5 nihm fU 111 nloup t fill 11 	1 till-141V fl 01171114114i'115 a 

wm51-rultanhnihmamirifmrfinn LA0115nismeotim-,i'mal-il rff11171111154f1111 

2.2 11111f11111FIG1 criquaiht.',Frnin-rvilumnlaucuiti 

imni-AditA 	 (efficiency)111111T49:17111113711tntElf111108f1fill 

115,'Frviiria (effectiveness) luni541711-naminmqarructlimr,i1115:Arrinivl 

crimmotriariin1511Wil-am 
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cilmai'mA Ha:ma-ilium (Peterson & Plowman) 7 141ITIYMM10eU044-61 

ii5,5"flifililitIn15-1151-115A114411n111Ililt lutrianiumathAumrilinnoill 

ni5afi9impluni5FIS91 uanymn-nrioatillnii4 14111t1illf1i tliD11^11101f115ii 

115‘ct',Frniria (quality of effectiveness)=',f11111V111Milill 1115NSfl (competence and 

capability) LLa:,' 

V111115DFISARI-141 cul'aifini5linfinittuta:.'matinviii1404 ni5iin-mm-auum;atrill 

ilatifiriqvislafi -nildiamilnisaluanorpia-mfm 	4461.1111,1-1t11131F41 

Taltiri-rd5:',Rviiinvila-ril5Fidavillu;nau 5 115,'n-15640 hymcoso 

(quality)1131flill (quantity) Ltm:iiim (method) ltini5NSA 

riDIA/1 (Millet) 8 1461,41/155iThniltnitilliStcaTliiilYI (efficiency) 11111E1t14 Psifl 

fl15110F1A11.4cifi011i'llmt1-313.11/1111101ufi inamoti Ltw,t,:145woilil5unni5 

1.411,1A111-1111.4 (human satisfaction and benefit produced) clf1f11-11.1i441181 11111a14 

f1-1111illvialtluni5u3n1514tim151,-nini igtrWvntintin 

1. f115111113f11506111TilA11,1 (equitable service) 

2. fil514113f11506115-filihrdi4111a] (timely service) 

3. 11151111J3f11506116411TIO (ample service) 

4. f11511111311150611f5i1THIll (progression service) 

fl°11111 1151111t111. Iht:iirlif11111111115466411-rual 665-run-15615-a f104 

G15-M1111411310,1: af111119:1"11n11161411119111156151alltil 

ff1V10151.1141171t114101 (ilifilMlii),111)1ITY1f115t15111tilLLVN. 2545, WIT1 9 

8 
?fowl 

1,nylit;n 5 tilnalni5illammaa.liquifivrui7fail:;ffirfo5uvr -rgiucifiq 

1111191181A'f1511.1f11111-11. 2544 , 11111 13 
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191Jall (Simon )114141155f=ttitniTuil5z;acniinvill-n 

fvilarrilliulo9n1115Frnin-avrcorioctfli Witt nimiurictli"5:-,m-ii49itrtiwtil 

(input) fiumartSA (output) i'ilaTIJ11151Pnlin111.111155ff`t-Mfi4,11-11110ill NactSAau 

4-)A9'itr1l1t9Jiitafl1A4m551J31115519ff15 044f15 cualilirunnfrinnlmalvuol 
3/ c, 65111.13f11S (satisfaction) 41 il.H1-309f101911101111111 rlo5 Mq11-1 

E = (O-I)+ S 

E = Efficiency 	1.15'Ffirlii1TV1110111'W 

0 = Output 640 NaNSovi301-rarilkiJaanul 

I = Input i130 Ntrt-iliGr1/11130`ni'Vitilfl5 

S = Satisfaction fla frilahlial9t016iini3n15 

511 ttil-m3t1J ttaciloui r(-)55tutIsq 14piUltlf1-31111411101101 

115:,'Silif1111 111110e1 fil11Jfld0 Aitfl -3111f11511h117.1411,111Te111194111ilafldr) 

t149it111-11411-150f1111JVI111OU 

11111 Jc1 IlliJr11554 461111111-61115:illiflIVI G11,15,t 1111119ffll5i1 f11111141110 

5'31.1illNSM1111R1(1E11111 Ifl01J5',FritlifYIVILM-,CiiliiiW1414a10116' 9111101i 

tla 

1. 115°,'FrilifilY111-dil'il101fill91101-130414111,111041117NSVI (input) 14itri f115 

19'siT1T110111511151131115 ?la 1914 L311 ir19 t1'mipia-6 

2.115::161ifI1I1i1l1l1a1/104f15`.Thl1ifl1511151131115 (process)14.0,fi f11517 14114 

cricl,n4a114111915111,151M1') 
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3. 115:,'FfylinicrelviikairiaNSAtiano6'crug Mid 111544911,1ilinfltIMTIAILafl 

Ihtlepini'daA'Afiu 

u3n-nAucivialvuoqi ntil 1430 quiT mi3 n 5 

1,11 611V1-355414irrua truiiifltuniATin1141J5,Frnifrnit-n5 

ilim154111111t1T11418i1f1111111511i1111145`:,'1111 519ff11511O4d141.15,1111T11414T111115 

ODUTIrill15,T11.1f1-)111e1111114A'411 

1. a0161111-H11111-3111411anfl11-111101104fl1511r6;014111]flAiM11111110t14 

frmul-rucifii15-Avlipia?mtlaNaviill 	Nfliinprifuo441u (results) iM.,11-C6f111,1 

111541t111-1411,1IM:aNdallb?  (outcome) Ifl0311115115,Liildr0 tLaf,iqcoffitlwua4 

1111at1141,1111911E5511V11J15W1011V11-1041MVIT14f11111thria Ghttripu nNuii'u 

A .5" 9) 
u3n15 	 1,1 ,.'5°.-',U11411,0110011,a11411-11/951c1501-1 Iflurrfilff554 

fl5n1')1-11115 1711411,111111flfl111,11flell .61f11-1 iii0flflfilG14106110404tin54-rinpitlain5 

611119n156'flF114111156'1J1J114,54111W1141.9-11c11  

2. 5t1111f1151131-115,911,1&rnmaAAT1104411.4 uw,t,'NflA'lli?61104D44f1151111-1 

A'nerifTi1J11411154iiiiuni55-nralni1V1511-15,141%1111514iflADULLYILILL0044115 

11115f,V111f1111.1dA 

b1170 r7TA"),91:1 10 1710 -nyinha,/ilqiinvi 141110d1F1W1553J1114 4111f1151131-115 

illm.humvinitraifITIII-1014115-111111:117fl'iT11171111-11-1 

1104ALIff11115f111filri11111143111U4111i1111^1111f119,1j00111041fl 

95 `.11 Lif1-31A3f1), um.;ciivan 

t1141,1/111111 -11th5: I541711.111A117f1 

1,110fliiii.11-1911. (2510), 141-71 5 

blitlical4g. 11151131115411414flflU. f114LMI111111,1f15: lili1411141111105'01141 

111119f. 2526, 141511 198 



23 

c13J11Th if1111.131-1 14ndil 	111.11F1M104 Harring 	Emerson fiLVC110 

1,11-11f1'3111Flgiiitilt11111Af11115411411-111111 115t,'Fi1liM1111111171VO "The 	Twelve 

Principles of Efficiency" 441?l'illn-15tlflE101 llar,f1171111161.13J1111T6f1 12 111:n11531 

gsrll 

1. vi-wrimmillual,qiimmaniiqluni5iii.rruilfnst,il 

2.1911-tA"nd1iit11e11dni1ar115iiw15tu1f1'inni-m,41111J141101111,1 

3. fiT1J111111111n-619101f1111,1,561m1,naa4 

4. itni-maiimilllulut-mcrm-ni 

5. ilficgo- uk-nifyinnA555u 

6. f115ii111114a4Lis'aiial4iitrinaurau 31V11.155f1f11111=,311115fllYinfit11-1 

IMI-1115f11114 

7. 411,1f115rafllialtd1111115111elf115A117:11-11110611ihrll 

8. 41111.rf50ildrAl 

9. Nal111IAJ1915111-1 

10. 11154-wilullurfilmamlumo51-n414 

11. timumfmnicairm5014AutfilalfjolUf1151.1firfam-rt,N)  

12.111)11111111%IfilTA1 

1,10111nil'itiliittuif111aflirililu-Aoltiufloluni5qii7141141431 

um,411.7fmtpihimaitnii- willanwi 

crithrtvrhiflooldv 
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11.1f1Sfla5 SSfla filt€111,9105 (Becker&Neuhauser) " 

fritlifilithallif)1111104014115 (model of organization efficiency) 1. 00fidin1 

1152,411/if111111040141115140t1MIrSit15illiell cnim1n5 LIU f111 LIU ivq 

flt`'t11-111111 LLanQNS911104a141-111 	ninmoinl-annealaltirmlurnffil& 

D14115 11-15L111.11Ufl (open 	system) te1431flitl 115n10116114ALLIJIJilfl011141`d 

ill1N1211-1954r111115DVII1114411,1 

1 .11111V1111111rNA3J11-11-115Y1111111104044f11561.1 3Jf1T1L4140141 (low task 

environment complexity) V13O3Jtin3Jtaillail (certain) ii1115611111Mni1611 11 

fl1517m-nrua4044t-matiml,Armtiti-rutt4') 

GualasIfirminnn-]l altifIlAilVf11111rfilhuluniAil-wtjltnn Lta.L' 41J9501-1KI4 

(high task environment complexity) ViqallfnedbitalUOU (uncertain) 

• 
2. f11561141M5ni101.141797MAULTIaLiii.IGOfl15`1111AJO11,111,11431Nacvl1 

3. PMf115;11111,MIJO4L111114AiliildilIEV114111flfilliht'Silif1111 

4. viinfiwiltuitynidiitillilnhin-i-m-mlimml:.„liiouilPiatillisolvw 

LidnQf1151111-nriimum-malniulAnItyraamiitifuirdwiail5z,iioninnarm 

fri1a-milhuoianT-m13iA11AT1 

nifunai uanlitalL9f0i tilrilabi n'ilfil5412.115t11101LIIMIDfl1STI1A11-11101 

ea. lfifl5W1'  (visibility consequences) Uat911711Ji6J141-iUO1115:.;alli1111^11101014115 

i 11151 ;olt- n5 rnm5t-numazta -,C8anu,liinni5417114,7;15,-Tiltiuni5dallffitaL' 

nt11511a1.1ii111-1 w,;i1Sviiiiaviallmilviiirmlumliffii1714111 

115111J1014 .1.104alff]f)114, 11111 12 
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ttanli(111 (Katz & Kahn) 12  taiAlAnTit-Pihiciiiinn 014f155.11116Th 

(open system) litifiilfilATH111ADAitrileililtijdOth:.'FITlifirill-Ifil541171T1-1 

4,116infl&nin15,'FfYlifiliAi ;la ri-r1al5;n01JilAit-itil1lal 	 11u,/iiirli11111 

110401415 ti-M,:iflinUtiiiiiGiiiiifitnitifitnifilicQrAS91 	w,11161.13(f115:5fl 

115°,,'FfilifilrifM-NILf1401„! 9intnlialla341104014115Mal rmin5qn1-ntano 

(goal-attainment)1101altif1511,1f11511559),111113JRAND14115 U ". t19.ill 1 40 f115 

Af101151.111=111115 tIffITIIVIN11,1643111111eflikwiathficnifrallualtin54-)u 

uqua 	 n-nAlfiiThliwuaiLidat,tnlw,4„nt-iimn 
- 

1qu 3 VTL1 	
,‘ 

 

1. flitafIliflffiDIAITf.riTWIltlfla (individual attributes) LLI1100f411 3 111.1ii',911 

1.1 demographic characteristics INafllitirctiifill trlfill win am tqfD911F1 

. 	, 
1.2 	competence 	characteristics Al-1'61111W Yl 1710 -36'11 fl 1134, 

f1111.1V11115D frillnilAtt=wraml-nntptalimfmcirlqat6tnitu:,Tva9t,143.min 

nmInmainu ttati.rauth,Trun154 

1.3 psychological characteristics IM,IfItuA'illitIV.,11114114iV111101 

144tH 	t111101.11115i'uludolvii4 5-nrii41)f1S11111111104119ianyltMIT1 

2. U.411fn-13.11101013.1114n1511141`W (work effort) WAFK1111alfM15911,51,14`k 

luni5frilm Uttfi wi9m01ni5 LL51H6flihiai59Jtiff1'y9iVin wino-L.119 mu 

12  Katz, Daniel, & Kahn, Robert L.The social psychology of organization. 

(2nd ed.). New York: McGraw-Hill. 1978, pp. 232-240 

13 	 .4  
115141.11011,15011,MYM11,1 Mill 15-16 



26 

4,119 1,1151‘°';i1t114ii1111,54241911-111151i141114WAM11.11^1t110111‘.'9,c1frfil '64111011M; 

filAY191citifini5Ailm mnn-iirFitt549,4191141115c61411,161 

3.11,51V1-71.1rflpalf10441115113aviti-)0,111-1 (organization support) 4,114111i 

f1101011111114 f1111101555111115F1Wi0j0f115 tm,./Tini5ilwalaulimomatillp4mia 

rfuJ14-ii ilu,'Rviiinvilum541_1711-nrua4tivian),fiftatFiA9-n-minrujihtA) 

110\ludan-rwitilionlawiv Vfil1111\1111a9119 11154f1111 f11111V1T11.1V11.115i1 fl'111.1 

frli"flVi11 	IquiA9i'orralimplcitilqfryaittonvi119-mni5i15,1iiwual 

r,,,,,Iiilfimittnna-)14tIntuvaankniu51',4u61 	tiw„.'5,1;&yell 

11TutilthnrTnin-amill11111-15 -visn1561fuiliJ5tihiiinviluniAhliiilicuiluindu 

/500 / 

ulItms ofp-allM°L',fltla14 	Ni't1i6t',fi0111/1141115t,/iillif111111,1n15 

115`."A-101141a4t1Ilifl 3 Nita-R.1191'11ga 

1A9i'tlri-11-111fltalAjiLfi 

1.1 win 

1.2 i'llnurfuliniufi5aufli"-) 

1.3 01c1 

1.4 TtIRXM111.1f1151'11,111,1 

1.5 

1.6 5.̀1:41111154111J1 

1.7 ly1S111-1111 

14  V1691 filaligt14,13.0461101151,1,14171 18-19 
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2. 'flVitYrilaii_1111T111,111,1 141.1,1i 

2.1 clraW11014111 

2.2 iffIlin-11111111111i11 

2.3 rfilThill11111101TSTI 

2.4 VID-11,11111^11111/)Slrilr(91i'  

2.5 6111-11q110A511 

3. fl 'it.lifif111.1q1J14Ifltlisliff1J31115 

3.1 f111113611 

9), 
3.6 rj5-31J111.-1 

3.7 f1-313JTIJr1W1501J 

3.8 1115411115 

MAI inlaRct414iptilNitriiiigyrinadailt-malu ni5T4igiutii 

usial-',1),fifm 

Is rom111 	ni5u3V115111,11fiflPtir41411131. flIALY1111.111111f11: 154131114 

billt1-70/11111Tat. (2519),111.11 271-273 
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1. iltf1551J11-1111411M:110fl411-1 

2. finiviltrinnifil5flf 

3. 5,',il'IJf1113J1.151501.11 

4.11411461 

5. WM 

6. 1A14611111-1M-155511 

7. f115rif1111 

8. 115,-min15uf 

9. U;Eln-Mliet-It1151.10TIATtl 

tillifIlllliThltItnfillfr)13J11111011111115111111-1 

til-FIFIWUOlflaillDi (Gilmer) IfIthrtnilffrithfliMiiA 	9.41f1flaTniT15t111 

tr-malmoU114111-ffaM411414f11111f1M11-71 -i1VIOfflhAfiwrynniOlf1151C181111 

tiltnlufimvnlmraawIS81fillf1T1114841115fdMiltnlilii4110101-11111V Gilmer 

Ultl1-A14ali19.15,nouiriiirsimiat1'J1ufAilmo'hlun15417i1l1ull10 1J5:f115.  

A1114NIMA1-1 

1.1 fY31111711f1111-11111 (Security) 14ufi 	 tvinnicufillu 

tn1111711f111101044115 t111111,1111=111010 - ir1611111-1 f11111 

av),Iff n153lianlrf latioui'LlaL'AfliflIR;9111111,1 I1iinirliT041115131011411.11 

11-in4altiwiittininnITiin151-u 

1.2 iDfilVfill Tri17111.1f11 41.1711111 (Opportunity for Advancement) 141ifi 

trima-qIrf 
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If151e111,1M:111.41A 6Ua161415 4flaft111101014f15 Liw:m-3111r7111 7̂11461111,119511 31115 

i13urJ11l1 f115411.111-14114 

1.3 044n5unt'f115411-115 (Company and Management) 141,1,fi 111611101,1M1115 

i`lL1.111111111151151-1151111&111110b551.1 qi.-111111.41111115i111Viorrilvniu alfin514 

11151101151.1 ni5115z,-1pti-itnii1nJ1'11J11'11nI11'1 ininAtv,tv 

ni5aiianin1445'-nintliiri-mlum5A'qR1-11 

1.4 1114LS101,1 (Salary) 1411,fi fl -111.1 111111 , fflJ 6U011.711,61'011i1;14i11611111-1Z3111 

1ff514341 f11n5a\fivi CitolouLNIfillivia Gh 111111.1tAli551.114TIJni511Tiultugau 

1.5 atnitlinTaiiii (Intrinsic Aspect of the Job) 11G1ilfgf101151.11111.1f1-311.1 i:  

f1 -3111V11115t1Oti11L111M:V1.1 fl15 -11111AVILM',41f1"111.1g11 f1 -311,M1,14111111,1 

f11111g115 UaNa11111111c411i140Laultianlquiti1 LJuil5,'ItivriviaAAfiu 111114 

6-ruwfiliiinTfon fl'311.1iifl3L31.M111V5541r9i1 

1110 115V5111f1151141Th111-1 1i1Vf111V 113mtulituvrwurru 

s, 
 1.6 f115iialf11111(Supervision) U1Glttri F49:iilfilliTi11:11131W1111015551.1 rif1111 

LgaalliaLtr"iiilf1111aLTIM, f115iii11111111trvial 61744inivsililm5ontial rhirau 

1Jfit1d5511 11LM1lit11116 LLW,:f115 

4111111111 12 

1.7 6aniitla TM fl 3J 6u a 44 Tu (Social Aspect of the Job) Milli r7111,71151111/1 

5 n1'241161'4 41117i1J1S1611614171 	t-nm 	i'€u a 	-rw f11514T111115 

coui'mlutio ni5ilitit
o
1ontial tniu5-nifial1n15r06.1111 1115111111114 

/111-31M15 f1411115t,-1519f1411.M41MJYT111J111'f115601JTIJ 

	

1.8 fl15F1Wiaff1015 (Communication) 	14Ltfi 111Tell5i1f1-311.11,111.11t'Vfll 

i1,1d370 9Th1.9115-1M,111115i'miland-15 F41111JvitilIOLG40111AliCV141010i111 
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1.9 rillTilf115f114 11,1 (Working Condition) 1411fi fff1111111flX01J 115 501111f1 

11r1ArCi1l 	tnianlaawitl immin5tififialvia n15 

i'oirtrvann15 n15 611-118f11Thrfn11011411,1alimimilu fliScrunma 

A 1.10 	LOIS111f101,0W1,1q (Benefits) th-ittfi diAamtcvnlitan4uoui tin 
3' 

d-nArivrtm6'ownil f11l's-mm. 8011m 1111.141Ja111111f11, 

,111111111k111 	 f115Tf111111 t1 1111a iumvi 2. 0,1-1-)i41110A1J1illthl 

(Barnard) 	 Fi'11,11%&4011-15,411111jiltlfiatilffrinii601V111 

f115`61111.1 41FilVi llV&M11f1117161.16110\11111 I91011111014115V°,;91olvfilfi -nitanti'a 

1151v,11v146mmains 

1.1h1 t51d frAllal II itio5Fliim 1a1 

lanidiiw„MiuNdi15 ,1Ennitivinvh4liNindfiagu 

-ViillIAIL1WA)011i11111J5 15M-di 

-f111114191q1V1111ihf11.1 

-1115 liTlirif11111115ii1,1111 

-n151UqI0firefillildain51Jicrui-nilum51114111 

-di111Nf15at,Hutiutalwaid5 

(Cooper) oluttu-Ariialcutn-nAlni5 

miaosmi5luni51/11111,1t1Cif'1141,V1ITIrflailll 

115.1,•noulam Ylo ni5 

111,111,61; f1141V0.a15,9611M10:f1111.1V111115 iipa 1ln5a9i11,1 

laud-4-Ndiqouttym 

Ionimiranlillarehiini5 \nu ilvinviti-mhiffil51711411,1iIii 
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rlacia4fin514iininfrnuillcrial1i1am Nalialtin5145uv11 frinArial6i 

11,116  wyania111144-nmrile4allfeiA 6o5lni5a1oon -muu 1115111fill1,1 ni5LMI 

61113A HflNSVI 	 vi1uirnAliollalf11-11i111W1411 

1. fil5a1001-1T1f13111 liflf1411.6011,911-1311,1,1flilllan11flT114 (Absenteeism) 

11001 11,;01V111:1fli193a100f1 (Turnover) 	iltlflaiMilltialVflThilint114'ii 

t7-Triauw,',0 ,11umiloyartfulArun-ile5iiii thhrlAfiTIMITHOU itanithiitntimiu6 

„, 

1J1flfl J1 frillifTIJIT145n-rillf1151410 Of1411-1611f1111Ji111101V119`L'1111-11447fl 
,ra 	5/ 	 d 

IAOLDIAI -NAW1h41111f11511111-1111111/111,1qa1M154111-1 9f41ctivinir115tifilimilu 

f11-11/11ATI-M,4liat-nrctSonliviivniii, hinfriir11512.', 17,11,m15L4180114111611841111V1 

11M111111,111.41. 4d45 Z',iiumnnia1495114111T11,11141A111-115diaan9inuuTalvoyTin 

01411517141-1f1159;t1,1101/18814115 	 firriifivaltin5 
A.1 

LEitfili'llt1111511f1f1d1/11.1f11 IflEJLDIAlln11011f1f1M-1-111t1TIO: flilia1111150 ilf11111 

ed 
ilmtpmn worincjimaanIdAnlilttilli1111-6 1111104flfl5T101f1f15f19104V55111 

uat fifliSarnrwmg-anticral wiltiu044f)540ArcstiltRofill4v1611-1115n1111f1151,1'''1-1 on 

ivAIRMItlIfilltal-11312ifrill1V111115t16110 ,111.fifM4nd-rantIS-) Ilutfhtn-n- tatitgo 

1/111015111an/14401.11104044f15 	 11;1,11310 

6111111,i11-119141;111,61411*1111f1-151g01-141,401-152,'6'111_1u11111,4143aolv14e,,,IiiStrrintii,  

Tvniitin-i11111111LLYIA1114 

2. r 1v1 N1411,1(111fi7l;13114l01111.11111^1alwiloo 

5-'4ufrianialv6110461Jaim -rw cii -5,,1411,15 .11nIcillalv14AuA"-rvi -nno6o5in15 

6111f1\111,11101f11-1111.11k-161-11,1-111-15n1t 91011110 c1f3in'fl4l71t7liviitrivii131nrnlit 

vialvluliulifiltanilluc&nnomminivimviiiifV31111106k11,1411,11Z1J0 061415 

AllIA'fllitlfffl1511K1111,111\IV.t 4041.1911,1fliVUlq411-1Cilli31149Flarflif11”I'M 1I1Vn111 

16  ff
3 
186015Z",f,11 (F1-3011-11-1171) 855t11.111-ff, 2541,11111 143 - 145 



32 

a- iTrimavioni5am 	monv- lnannn-iini5Infl4-ni 1/41-11151:11,105ii1111M114 t11-101 

111fl11119111111g5n116111101044115ilifill'ildf11-114aduA 

i-au4DAT1ALLNIaZ,""FW1411,1 LLan6ulaip•mlon-AiiiI4A-madttAtilfY15fflO0f1 

V1f1411,1fM1111111^101 111511W1411-1 W11 9.11 f115fl100f1TMATI11=111511H11114 

S111/1J5,̀fflaliii 2 ireNNWIthillil-di5:',11-il4frithillviaGh f19J f115Dia0M111,9111 

ILM''',1115 6U1A,111-1 

3. f15A-ITI116 1, 0111151111.1tMilVflaiglialuill:',fmflom 

f11Jr1Gubmtminvainial h̀ Higvilg`h 61.4uNavaAtp,mlummit,hpiipit,' 

ihuM4 

ni5Lititifluvia4fnufpn7114m7tipsi 

4. e4m4SA 

1),fltlflIlifiwyniihria h̀icul-nnqacittvillao 

ihria`klumnA11Y61111,114roctlau 

nwvill-rinnIfaldRA 

1111111 tall a fv-micam olOvni5 lb -rw rwri u 9151 fill qhmi-iniifilfitalun-miluu 

41f1d1-111-11(111V15161111111 

f1'111iihriaGhatillq,10{ittAi-) 

Performance-Reward-Satisfaction Model) 61-10ii_110 'all 	fl 1AI 5 V! -23 1 1 fl 1111111 

malvtim,'NaNSA nd-ntio 

virnin-milirifrmArialvtmtrihmrillilroNSAvolu 

Ithiltauttaliiiu9Sou ai9m91114-ii 
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5. 41111TITV111flitlILM,111131D1q01-11,11111114411ahriiii411019°,i,TiVOIM19i0 

TUIT11^1110Allfltla IM19:11111411fitmirlflfrillatlIM1 

w1.1110,11afTioiviatymmitmluillivid 

15fi1ic319 i5fin5nyil,'011115 IM.4411 

fM1111110 M55IAVISOIJ311111111161,1fl'ili61;1111-TIV11941414nlol1-1r1nrugt-m i115 

-ru LNA 

11154 f11115Wall'aldt1111̂15tWillfiltifirVILIdnil'inifIF14-RJ Longevity Quotient (L.Q) 

iMAThilii11104 M5alltflAii619ini10:49761-11414iiin151ThrfOUY114flitifiTP1 G1 J 

TiTlf1M1111VOMMTUalfil5i101t).01-11,111.1 (Longevity) 	f1111.11111,1019111ATLI 

-1111Lltill.1013Jtililaigif115 (Operational Definition) 1101f1T13JihY101411111i10 

f11134f111110 Af1T1111M,1115101ffilllafIlliarl1115fliiKA19111111111111/1/14A4f111i1131 

6. flinli1111019114111.411W,t;f1113JilTIAID19111‘75191rdflihrliTIAtill 

atilltionbiaan Itanicuriu 611a11711-nifItliutitiuK',4111631.1u;min-m-ifGuaffnm 

lkiihria1911,11111TAIM,'Trulltalirm-yall 6uvanoillqiufl-iriliA =MGM-1'4'A 
A A 
111V10011511 

lanii1G101 Gilbert R1111111f11.1111111145)611A151i11111 	1Ntig11551iiimmiq 

1119°1-3101 41115`ct:f101_1?1)-1E1 3 	f1-111.11: (Knowledge) il'flfl-Illlrf13J15t1 (Capacity) 

sAnsocalu (Motives) 1. Knowledge tIO Will1V10161111151111111 61-alLIF01191f1 

fl15anwittiitlov linainuttanfiniglun-mili-nalimmiim.15°,;rfuniltift-n5 

1113111311 2. Capacity c140 il'flf1-313JVII3J15illcillfiThilliAlll,M.'flililiTiif1W1711111.131 3. 

Motives tla 	f1-311.140 f1111.14119f3J t1'11119fa11 flT11111111811 1fl1 Gilbert fld11 

uonniflowinU9itniqiin551n15,44-ruommatik) warwruk,lildlig411164 

4a4n-15fl9iti Tra-narflirilliqhu rrilurnp 

115:',Ff113i11111 	 1_15,.'flaulthi-m 3 ri-iu tip 

(Information) 11404310 (Instruments) LiWt,'Ff1115,q11-1f1-311.140,9 fill (Incentives) 1. 
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Information iv1t-19ht'/alf1TalI5Fivtta:;f11511i1 1 11411011143J 

ttaninT,.,1(1-14 -nfaii559,Nal4atils15 2. Instruments If110131011,1f11514911,1 alfrafl 

4111 L-111111115 	 imirr513o4fin5 

itanJ5.1•Frviirla 3. Incentives alf152:,'411f1-311.1 

48111151101M-I Tflii0611,111111010i'M3ll LLM:11i11;91')111,111-1111561111-1d111 

2.3 ilD'itiluniliJfivo.raillillibtilyfin-rvi 

fld1'1'i1ijiNi't1 7 115 

Ilea 

1. natrvii" (strategy) ;I'D flapliV11 0161.1f115111111H11115ilV fil511T15t1,11p1d011 

1fSoliViNinolvalfit15 5ff11truon 

2. If151V1111 (structures) It151ffi'11110101fifini1111211,TIIJTf.a1S1611,11115 

Tfii171111-1 

3. Inr11 (systems) T,','11111101014f1151iVr11559,19111-fillt1 

4. 111111 (styles) 111J111101fl111131115111011559yd1111.11861101014fl15 

5. 9ltlfflf15 (staff) eiii3J0141115 

6. WillIVII3J15f1 (skill) 

7. filiMIJ (shared values) fill-111JinITO1f1111118141115 

1.1 	frill 	vi 11 1 yi 1J. 1U 	Yo 1 11-1 1111 	11 if111"1 	9110 

f11111?,'"ilfli4i9i861,111,aihd111 mironTsntia:;elfitMAIT-nri.11401915r,1117n-iiNivri 
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441f1,1i1114111iiii 

1,5~Foli 	llrii emit! Ala" 

1. tri13J59Jilms01111,DZfr11VIATII bThflTliffelfil-Wi804411151,M1f11111rVIATIA 

114 3 A'1111i11v 

1.1 frinn1115Dulatillu,51nAjiiiw,mlfnuAlmminlual4m5 

	

9.1 	A 	91 	 ' 	 I 1.2 rminivflittim;frinnualmllsyymnigiumilliacjiriaN firm 

1.3 ilf1TIIRTAOLia:',6011i1111-iflilifiliMn1111111161104044f115 

2. frill.NAl-dilit:;40111181111fY)11JVilj1GIV11-1trithr71.1i1,11514i1,11)M ) flf 

Cli04 11111f1f1Mrwlfrilllija'fYilV11,110Allf11111d1fTill 

fn-aiimunfialmf-Nrr5546wriurlynn1)114044n15 

3. f1111441-dliOTaallflifilirf f11111V111J15t11104MiliflicirallifliitI1134:U= 

f1111190111-11f11,111,19M0fltlialfliitlfliSliilltd-)1161.1014 

Maii9111-110111701411,1146h)V1511aun lu urrill 

111111f1113J44111111LM':,:f115IndtfAo 

17 
1nt11111 .144aliq515111. 

15 4iimAaiiilivir4. 2544,14111 10 
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2.4 11141.6'0616.9&61031,1DaDdlf,Ffilif111111,111111.14110411-1 

fill-fiuLLIT)tlailDAUT54a1fTit111.1111511fif171411-11M1115::SI'lifncrivy'laio 

fillivntivhi vra -unrilul4ii -umanuilmffpfiThAviti 

alfitp1 

Becker and Neuhauser141M-10 9T1111111ildalait1-361.1115tfillif1111611010,14f15 

(Model of Organization Efficiency) Tflthl&V"iil IJU,'FrYlif1TV11101814f151,10M111W,' 

cci -15i11169,111iiirlif15 	t11-1 LIU irim 	 u=e4Sor1alia4a4Y1i5 fled 

fl1511550,11111-11118141044f1511-1211-ffirit110\14f1511-15tAllafl (Open System) 6431 

roniki-rwenrnm5trap11444i1 

1 . 111f1V11111^111-filSO3J1111115T11111,1110104f1f155M11.141J401-161 (Low Task 

Environment Complexity) lifi'dfl-1111111i1-1014 (Certainly) ilif115611-111Mnilf11J9JEIT6' 

luni5.1(1111111i010141110tilla'AMilti-n1 ucti0lfmniillfrt1'y1n1115r,a1'iiirnena4 

Offif15111f1fl'ilOffif15ili iiffilTVILL1flh9J11.4f1151,11,111-1001fli1J9101-1-0 (High- Task 

Environment Complexity)1130i1f11111113111,4,101-1 (Uncertainly) 

. 	. 
2. f1156Thrtiq5niltlin.r4117197MULiiarii3JNan15TillTirik101L11141UJNaii1 

3. FOfl151711111,611104L111,114AinATIIiimmu-)nihn15,Frnifl11^1 

4.111mcw5tiu1t1'11J9:614v2,115-mwi1 

11,M1-1M0,11115171141141101.1111-114311'3111r7111^I'llimnikiviathaviiniminn-iN'il 

tithuda:',91"-) AAA -n/71 
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Becker 6440'61 A-31 f115-al3J1503J041111-driaf115`61111-161101a441-111111(Visibilitiy 

Consequences) ilfiilliiiMATI4i?eU041i5 	 t1151,1,'01 4111V1111150 

IfflaDAttanS0f152,'CilMJIMilT14 5:.:LVJEJ11141171 

115:',Frirlif1111111f1151td1T6.111,1 

Katz !A 1 Kahn 	 41111101tin9Jm9Jq (Open 

System) tiVtimil4ilnulltutaAirriiiltitli,viailu; 	 t9J1 

115:',Ffilif11111104 

altin511\4 t-1-19:.;fifl91a9 ' t117,111,11-1V11101Ja111611FlarAISVIV; 1,41:11,1 V,'15.11111115ifl 

-111fl'iliAlli311101044f15 111110ill 

f11511559,1,911113J16 (Goal Attainment) 11 D4014f15111f11511559,1111111J101101844115 

fl o9-1111 fled n-delnouni 1151,•rfun15ifi1111VIATIJ 6131f1111.1f114tpiath. 

1'Th D111111044f15416 

Frederick Hertzberg 14411911f115 1131115111,111111111.191101fi1M1M1014111t01 

1115113111511111,M1191101filVIAi 	 irmAita 5x91 J1~F111 9J G1~919[~J1Yff1911 

illifiwriAL14114flitir11644;1/11111ipma 411711-104atillihinfiviiinvi G1' UU 

111f)151111111 ttaL:hivialllAfIlSir111114 

9N 91 J1 ilflflallID111.4111511141141ill1115`cl,'f1011 

1. ill5fir11111501711/1111411550) Naentl 

2. fi 5d1 V59f1156f1d011-TI1eatrLY11411,11i1t5 

3. 6fIlltiff,L1101411181111ILMAlfilthVaek 

4. 1115Y1 IM.ItY113J5'9.SKI9 01.13J1f16111-1 
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5. Wi11J f11T11 edj-1111f1151,114111 

wo, 
6. f11511 -N1511I8f11W1TRUlf111111:11af,f1111.1a11150114111517114111 

• 
i'll-Mtlifillit1-1611jAirfilA)011GUa4,111-111.111,1fillfiki11`11)1Flff1111J1111111^101 

c•.• 0., .1)  
115n101141t1flW1M1-1f10 

1. Ilit1111t111,M,'f1151.131-115014f15 (Policy and Administrion) 

2. fil5f11W131fil5illihifitrn (Supervision) 

3. V11111111151/111111 (Work Conditions) 

4. f11111irliii1A5f,14 -illiltlfMT15°,41111-1111,1-1E11114 (Relation with Pee and 

Subordinate) 

5. fiNla1111111-1 (Salary) 

6. rffili-difiri (Status) 

7. f115f1U,'Ilun5n1riaudainAVI1/21-16 -1 (Personal Life) 

8. flT11111flafl8'a (Security) 

viacdu,i1cninivi 

111111511314151-11,1iidltiaj 41114n -nnianiemt6f1f11517111-nrifiiiilu,'Ficninivi fled 

ff1111141111,111h Und-nillitl-rhiMal Hailing Emerson viratia tantnniiifi 

IlitygimA'nfmlimulliiiihfillif117111,1111-7Aff% "The Twelve Principles of 

Efficiency" ctI lla111115f1f160111M,11d1-11111161,1111f1 11afl 12 1J5n11531 
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1. iiif-n-awfilvtw;f111111MLITIRT111FwIllifIllii11111114jf15.14 

2. 141-TA'fiallitljallifillIf11513t1StillfallailTA-1111141104111-1 

3. fillfif114101R,'111401M4.15ilfILWf,t,li f1404 

4. Tf11115M1381_6171611-,1f1151/114111 

5. 11 '6117.1111-1?))18M111055511 

6. f1151111-nmalvjatio1411filmiumAcw 31V11.175finivitianlimaligmlou 

7. 411-1 f11511A'11115,MIWA G1,411111Jillfl154111114111-10611TT,It14 

8. licutrillithani 

9. NdA11114111A51111 

10. f115411.1114111011115fIrNIIMM107211414 

11. ti1111,M111A5Fariff11.115D19AULfilalilalun150firf011411-1191 

12.1411111411t514iattf1411-46 

A V1110f111111115 fldTHIALLInfnlam1104 (Thomas J. Peters) clilideLIDflti0 

7 115`f,f115 (7-S) iiiigiliVia9i0115F1IlifillAill-lf1111161171111-111-101fif15 ;110 

1. flMpli (Strategy) 11M1Yliirl0-31511f115611411 So11115Fit f11513T15t111VIdO11 

LiMIV1L16114111011181flf15 ionivrtimldrowthinan 

2. 14154 511(Structure) It-154ff fill1040 Afifl5i11113J1::',Vflat;c1h011-11115 

111j1714111 
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3. 5t'1111 (Systems) 5<t'IJI9)DAN4115i1I WAJ55q19111-11110 

4. itini (Styles) LtUlltalf11511311151104411311151A011559J1111111109M1044115 

5. 9ltiain5 (Staff) 0,15'31.1044f15 

6. fill1M11J150 (Skill) 

7. f1111U1J (Shared Values) filfitniiimia4frulualtin5 

2.5 91ininFht11511141 9Z9JYkt,'Fi91if119i 

ilnikiaumw4filiNininnanicurrtawninfiittofwil4611111 illtIM1400f111414 
• 

riOn5nrualimtmiful 

12111101101Y1fillflAfl,111 

mipm 	 1A01 	 yinaitMnifiri3tniviviou 

iimAt5111069iaR4Lfivill -alfth 11030-1 14191auiitsiMItmanyniA'initia•Frtinila 

IhnA illANllf111 

trnsit-06111Til ifildfl;i1111166,9 

uw,-, flimilinlvw,;fl5t1/1119i0f11511M-111^10ifl551111011), f1f1M1ll 

4141, lillikviliiii3otrywicehat1411-11115115:Alt;i1Jaillm01911,1 

18 	 iffrunaGualricanAlmiiI7Thin34141101iiiiviD 

111051115A/111A151131115411411fiflatifilini15112fiqvincii. 5wiraint6A79ant-ut514 -ru 

flitffihtlUff1M1 11111'511015H553.1infla. 2542, 14111 16 
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trfull; 	 oaUVII,104R4111 

11101A0f1 itufrimirm1aani11 ifilv.uNtioi=m4 	 ISOU vaatitau 

dolma fiA1104113arrtnut-matilui 

Gordon 1N. Allport 	 rfllIffillT,'1104M1111^1f01111111 i914ALF41 

V 1f1115:',ffUnl5fiffillilMiriffIllAfIlIVIOUV1104110111f1fld 9i0"i1161104 wifia 113a 

myrufmtailiiti-)4011:111111715t111 oToFilvatillimitmitiant-amaararau 

11111M01 illf1111111111E61 Tiffai IMIWY11111f0111104141f1ffl l 

moin5ammurfuoloioaltfiluirmnowiTrrlattulicauilw,lircql 1ltI191A5511 

11-11/11V1111M10-1 Hi'adovimirintiq voniu 11Y1 1 1 1430M111,11115a1114 

14fM-Ifiwn-nyil 	tiafrinirdnnflu5nii 

1111-3'iN113Offt1114111541A11,11114141113 awiloonvillitanflufrym rifauck.-, 

oounialluflivsniai 111 

1N `11111 f111 Gliff1T1111111101101Tifflifigilil Tifildf1F1 	trithillilatJAiSltr1M1fl 

n-mitrwritivnirfououdaFniqiilwrllunlmauwol 

IFW1411finliAlfifl551111An1JU1f11046114W111011551J1m1 

6MAID1'1 14f1T11111111EnriffIlailTil 1lPf W 1 14111684r1il1'= Taltn-aivii)ou 

1'114191 9flitiATirnh- rufmtti vrfii-)tfrimmfamtilliortivni- iuo iii11111f115 

VIOUV111046110Alylf1D dailnfia daR41101 vt3avityun15ta1iity 6tio4 

ita°!, 	1414fiTurranull-il Iriff11figli111061 WY111?9,:an frinriln 

?NI LianAlq6'11551111041,1daz,vitlaculdarimviii-mhu 

/71111 193114M13,1141110 61101Tifillaill'i1 	14111661 M1m, frym 

tifl1111,1 ifillfifiar]do FIA°1184 	fft111-111154 ViD1171-1 ital:Gliatricwo 



42 

0011Tinfi'a11 t1?cll cilliiNa chlifilfmarii"ouirknirmliJa63o-mou rr1Ja44-m 

ifialttuu 	4155t11 	iriffIlf16 

T11l1911T110411t1f164A1dNM-31161101f1111111111-1 fr11111401104VitlfMfrici n 115,411410 

	

01511ilf flT1115fIn ttat 	 vilatM,ivic)tiim.191 

itu-)Whrualipmallin-AvnlitfillitnAmmualluA'nuttaiiirouvlialli Tauda 
o 

flUdi9111 ViAilf13111 lafldTRIA 

1. 1. 14 FiliiitFwltifl11151,161,11:113D111514iv111.151:Vfuni5tif 

Intldflitom 

d
l 

,=iv  
2. 1, TIV11951,11111111411M-1511,M11141q61-1551Jfld-al t11ihriffufig1i91riv„q1 

tiVnI111.1119t1,6119)-n-firitign55miu V151611411161111rifififl'61Arm,11111,111.171.11311111 

it-101115DOOViiiadatIllIf115LLM1111011155111,11,11 

3.Vilifl5t1tiltrIMATlfilpflffl2111,91114111), t1f1W1111?1)  

	

4. t&Filirlf1111-150111 j̀01,111,1laAl 	 iffujlifilmm-mn15 

til m,Vlailw„Tfuninflialusiflnpfm 6-ifil5tioui:115 ,-Trufmtiftflual`jouttiJallil 

iiiningfiv,:',111&rwinJa411J9iin 

InaFfi 	 Yint-16 Vandal 	 flea. nli1 

Aurimmin Na5-J1J9)o4t1'1unith fnmiTin tani ril3Jlum5Gl8ui41104 t51d0 
<, 	.4 7, 

1450 150111111fil 

list ti5F6 `-')-ItFa nd-ril Vlifftlf16 '40 	 5D1141 3.j11.PIAM11-1 

?1)114t11111ilinsouni'abilsou 	 It3Difildf191 gaffiVIVIi011A 

113a wraii:fill 1130 triniiqratickdaFiAmiljAA 

1ltlf1M138119:1.111,f1tlfl alwM.111114irv11l9Jln n30 1'111M1 Litifram ff5YI51 frith 
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bifiou frnumila 13:ny5'4Fi tlwivii-f3aol9n,LM140011LM4n15 	611 

VIIIill?5M115 cilfillfW1 	&-effrnAliolALFiqTin 11U;V1lf115f4 

6141i11111,1fitlallYilii9i0a4191allif111,16'111,15,1ZMAflUtlallijAD-MZ,' LI,V9111/i111 

1141114110611.11INI'M raativiaGh bitcall'I)T1t1414 

44 •=4 	 A 
9511 	 i 	

•=. 
ftufm tip -)imilmeflaLh'W-111110fl 

imam cilla -mrilullflfM COTN rffIllif1156fIlit11116 143a Owl O]) 

1,111J15511LIAtIllt5511441-1 "1919.LailifftifIFia-mNia°,15r11411.i'ul:vaa 

ihnvitAtp q155tu Unlif111111111-ityual 	1-1-i1t1'y1nam'Oul vaa 
d 

f1111M1T111001JVII,101910r41q119111111111141MILLM1111M1 

	

ifffIlf1F1 	trymiertigual 1,1f1fMcifiVID 

9/ A 
infIFII,F1911flf1151/1)itlf1M1f1111.1 VI'1111T1,1g1J 

um,'Fruill Gl  luiffm 	 fllSilflli11141511101-161h0 1,111112111 

111141f1fWV11115D61111-61111915211.11-11111LLMAIIiiViDal9i111 Gluni5v1-11 1'1ffuf1F1 

110111fitlfl11-15Z.=6-nviain LM.1;11fItlflii3iiiutilL171fl 2111.1;1111f1501fflil5nill 

many] 	 ufltn-nrruifiudilfctanliirrimaidaianum 

ilf11111,91119i14611 



MT h3 

7g6itilun-d-WEJ 

n-nlia 1101 "flitliiiirlat1511119i0115:',allif111^111151J5nilitlilifillAlf115 

ilf11111101fitlinIFifilf171i 111-1111101At1511A111111" t&n-15"-ii'fitilii15'N (survey 

research) IM131510WAtM11-111154111-1111115 .M1 M14 

3.1 liT,`,11-mlum-,94346--JatillililltunIU'u 

	

1. ii5,-,14inlii14114n-n-li'ti 	1M1115fitlffIliff1r191i:  

3.2 Ifit0,91161111141111`WEJ 

	

9, 	so 
111101310ii1411,M151itnli',911 FID tilillrfaUfith (questionnaire) IflOttli4a-,1 4 

91011 

9101-Iii 1 IMALLIJIMDM11114a1,041,12 -rtnillikalqqacutimmauum141Lfi 

MO a 1 	 rf1on15edfi9J1mtl 115L'rfuf115flifIllY11,911-1111 

111-4 -1011111156111 f115 tl,i11151111411,14114 f115115n11dli1111111111561111111111 	11 15 -)f115 

4111111,911,14111115ni141f1M1111115i11111111041411T11114 31A'illitliALILLMJAVAV011 

(checklist) 

91MS; 2 IM-IfililliJAnfillfrillA11111,11fitY361M0014f15114f115411111,1411,1 

1115115thlt1111111f115411111 lu 4 4111 

-91)11,1114.1 1 411,1A'fIlialt1101f115ii1411,1 iifilt1111 9 40 

11-11.1i71;  2 411111T1101115 	9 4a 

4111Y1 3 41141131111 1Jf1li111J 6 910 

31111ift 4 flivinlynnoiamiug 	4 Giia 



45 

AltiVIMOIR111J3J1A5viThilStalltlifil (rating scale) 5 Ihs15`.',' 	14-10 
,r 

681-Itillillif11.1/101SIM91(Likert)0111 

flT11.1141110 

5 

4 	 fif1TIllefliittolfrinreaumn 

3 

2 	 311-311lentifilifif1111111i)aullao 

1 	 iltrythdifitlyilmiumfauf,l'otAq 

oauci 3 I.MAtiltrunrimilfloilliiintiuni591-Bilulicu4111f115115nillflillf1111 

f115f1f111111,14 

'1)11-1`17; 1 411,1f115711LLF4111154176"411,1iltiltith 6 6U0 

2 511111f11561lcii1111159113JUG1113161i1-13J 7 Giia 

3 411.1f115AVAV(01111A:AT,f,131`11Nd 	4 40 

211-11-lill  4 411,1f115111Nflf115115`.1;611-13J1IJT111111 citiltith 5 40 

1, 1-iltilliff011t113J3J1915fill-11.15,13.11illtil (rating 	scale) 	5 	1410 
e 

l'&11,1111111ii111510,1fflf1”1 (Likert) fl11-1 

fltlitad 	 f11111111110 

5 	 iifYillthifitiVilf1TIMAlf011111flitifffl 

4 

3 	 31fn-athliifolfrimrgamilunali 

2 	 lifnlildliiitlyilf1-)111a01119,1)00 

1 

A-1 9101-rii 4 ILIJUVr011011Jititn611481f11-1OLLMTRIJI,F11JTDlejVlDIJIL1111V1011011.1113J 

9.104111111111-14111015115n9italf1411171f11511f11J1111 4 1.15a11-1 flO (1) fallJiMIIILM' 

110114161116 (2) 1115WITUVIAMIT116111511-ffilnlfilTi1011JUG414411,1 (3) 

f115111rMf1151.15ni11411J1JTIAIALIAIT (4) 5f,IJULY1flilliarf1SMILY1f1W1111filflifil5 

411.11-14111 iMifilt111111W1tal (open-ended question) 
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3.3 f115ffi'14111t61310i1111114f1111.1 

1. rinintaimiTY11431511115 11T1f11111111.15igrilitit11404 

2. isinrwanfamiimilturm-ual9T-micihii1451ufm-lin 

3. vfilliafilpiulilaqfiAltiufiliitynni-mi.15yjnvi-lliw..,•rffilAu 
9' 

1,111UVIDIJill1MTh 

3.1 403pliitnfilMt1110111111016ADULLIJUrfal1f1111114-11-1 7 110 

3.2 110A1t1111f1T114411111.1610-1611flt10,1411511.411-15A11,111.1411.11115 

1.15nilltit1111111111541111N111111 28 40 

3.3 110filillUtil;f116111115411131411114111f1-15115nititli111111^11115lifilil 

'.11.1111 22 40 

4. 11111,1111V1011illaiVUIpt111111116-lit1101310111f1155i0 

3.4 filltf11111111131403jd 

Tii't1riltillUV1011D1U1116169iouttuurrautillA11111.4 91 

3.5 fillIgt-1110;i461i0k1,A 

1115 -11t151:114010 1410141115L1f15UVIIL919J SPSS for windows U1 
,r 115,1J-JaNa Ifloutugauiiwalifw 

1. 1.11401ptlffit1111r1011f1111 9101A 1 il41 cli91akp1i-itnf111rrtyun1wuo4 

691aUI1IJ1J YO11f11ll1fla11tlf1V1111 LIAM O1fJ 5,41'unigfirtil 	rr1tim59r67Ti141u 

115:.',ffun-miff1151i1411-111,1111.11641111.151,1ff111115ilff1151i1111,1411111151,151,1qatfl111 

n151111111 111115111f1154 inluliwittn156witimimrafffuvuolvni-muu 111 
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-11,t151:1-fiqt1i1lIDIVIV9a1lfi1J1LIA1111Alf1111JD (frequency) 	LIM.',141fili'Dfid:.,' 

(percentage) LiAiTt-iliV(1-101111110151,99J5ctf-1011f111155616 

A 
2. L11111V1011t111JADMI 2 Mtifilt111.11fltrif1111.1VOTalrldfl5nrlilda 

riii.F6114141iti 

(mean) filliiNLIJIII105111-1 (standard deviation) filviTutrituoviluf115111Jaf1113J113J18 

11461111-MfYILDMMUI1flf1-1111111110 l'14117,1 

filtp`jo 	 intu4l1rrnmJawn1Jmm 

4.50-5.00 	ilf1111.1i4lithfi-nifnmen69/ilfnimAii'aumnifirfo 

3.50-4.49 	311-311.1t1fltiltri-nitniurht-inpliwynnii'amiin 

2.50-3.49 	fifYYMFIM.111,6131fIrMv1141/311111,11110111114flall 

1.50-2.49 	iln-aniqr}114-i-nlynuenfitiyilfriarvulauctlau 

1.00-1.49 	ilf11111Fm11111-illifYillleflikle111111.111i)0111100iiqfl 

3. 11,1111V1011011JA01-1ii 3 t11,1filt113J1.110-3611f11511111,14 -11-14-runm15t;i% 

quif111^11115a11111 	 fillddu (mean) filliit141111,11.11MT11-1 (standard 

deviation) 1114S1Jtfltu°Y1lUf115tt1)cjffi1Jl-11J1f1 14f11111dff11tDAU1115tt1lff1211J111J1tl 

f11LPthi 	 int1d4114f1151111M1')13J141110 

4.50-5.00 

3.50-4.49 	311-ing411111,6131WinirhilillifitrinnAli'DMIffi 

2.50-3.49 

1.50-2.49 

1.00-1.49 	ilf1111.1ilatiltriTlIfflTheniii11131tYinnAiijalicaDdilq.fl 



MA 4 

o 
rAIDD11-11f15-11:1441/03JU 

flt=11FliTlrfA5 1112115.1,101A't15111filL111,1 4-rum51.15:,4iufiturvirm -nrimil 

trYnitiqniwiofl 'itfiriiiNan5nnniailfiviiimin156 -1131141 - w4-run15115tiew 

fcli1111111f1154f1111/184flildnIgfiteNli111111T101At15111f1111111 	4 ?i
1 
m 1,4)11f1 

Gualn1S17114111 ?iii,rviTrann5 	 IciaFfirui 

5 t'411f11111F1M111,11T1; f1161111-154111711,14114.111111115115,A,IfItlifialf1154f1111114 4 1111.1 

4- ufmmitrnini5qiigsnu alunlAidiuni5911111.1N1,1 

itag.ahnilcuria 411,11115111NW115115nill411-rdimJ14 tia:',FininGratrrwatrunfAlauriri 

1JW1o4it c ictimia11dn15IJ5nititItusin1f115ilmillu 4 115n1111 ilea (1) fl'IlariqinItta 

trnwiardal 11011-IIMJ18 (2)1115V11111fIlftalTilt11f15111f1154171719113JUN14111-1 (3) 

fil5111F011-15115:13711111.11W1114111411611(4)5:111111,141-diallV115MILYIYIVIIIIIrflfhlfil5 

r:ili ft1141:111V1110F01115'ilf151:;44akialuplinnyualo15 -14115;noutil 

1155018 IfitlitlilNaf115If151:,'Illf_11.42 

010111/11 f11511t111V1g011diflt11451V16F11/55f111_11 (descriptive statistics) 1416 

A 
9if11511fliMfrillJF111044830 f1-1511-iliii'atla (percentage) ril1PM (mean) 

j  A 
111111641,111-13J19151114 (standard deviation) 	 3 VTLI fl51-1 

1. 4aviiitn611f101141111^11101k,191auttuurfam-nuiLitinom win 01E15.°,'9111 

f1151111111 611,1111:14 mon -n- 11061m 1.15,•rfuni5iiini5iiil - ullani -muu 

ihtwunl5t1h11517114114411,1fl1511U,'61,1flalITIVIM5i111111111115-31J1115411.1711141114114 
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115nititlildill1111154111116U01141110,111,1 1111115111,134f1T13Jil (frequency) LI,D,1141 

tia ',I; (percentage) 

2. Naf11511f151,cf,145 

P0f15 ,̀1911dOih'FfIrli/111^1611-11115411,iital'11,11115115`,f, fictITUillY1f115111111111,11-111510 

'1LL111151t.r?1)0 146181111illIqtJ1115141fillAt1 (mean) Unni11,1161111113J1A51111 

(standard deviation) 

3. Naf115 ILt151 .,'145,'111f1-111JFM1.1111110ArPOIJLIIJIJVI"011t113J`iiiHiOf115 

9111.111,1111-141111115115nilltitlifilliflSibIll -11111t1516411-1 -111.14f1510118 

finnittiMn1511ifiltDAO (mean) Liaf,tiliir111,11113J1A52111 (standard deviation) 

A01-111 2 Hflf1151f11111:41611401r11481,1142:AiallIM16910111LIJUV011illIliiii 

davilLihillal)11,1f115115`ct,'611t1i111111111151fIli111-1 4 115t411 i'11. 0 (1) flTUJI7fliTLIL=' 

t111119i011101 IJD41,11.01J1t1 (2) 1115V11.111Vrifta151IEl1fl511,1t115q11719111.111,F1114111 (3) 

f115111Nflf115115n311-111111JTIAllitfill1 (4) St:11111,11filidaV115MILT1OWLTUVIITIf115 

6-wilcum iflon-n-lini5-aphiat-nmum,,'ni5mumn--nuti 

apanualiililun-ncti-nruapon-nlit-nh-,144alja 

1,118141.411W15 \161,111,1f1151.1.1ff11111111J16110A4avrrA'ollfilmaatil6rivtif 

A 5,  
YIIT1111115MIONafil5itt151:,'Igaki jail-5'4411j  

n 	uma-rwrinh-nnn5lunwilatill 

in/lid-RAU 

A 
SD 	1,1,111M11-11,1101L11113J19152114 
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cialaii 1 frnittningav,gotilifriiiiicrilltum 

el-'3;6141iiilni5Ita5it'vcstialjalwiallii 1 MU 3 VITIA111 

1. NDf11511S15 -niletialiplAt11611rfilltM11111014V1011111111VOUD11.1Iflai'1119lfl 

V111.1 iriff 	5.,•41J1115rifilfl 	Vidf111116176,111,1115A1.11111ilit115111411-111,1 

111,i101111 ihtwuni5uff1151i1111,1411,11115115614fitlifiliAlt1174fl111 

4itiimitHimihr,fiulturrimmilnuicualcritholvw 14111511,WILVO4f11111ii 

(frequency) it=1-11fili.)00M: (percentage) 

11511ii 3 ' 11,111,111.M.-',410f1M'11046V1011111111V(011f113.1 '1111.1f19111.MtV111111111184 

Cioauttuurfauniu 

fft11111111111040011111111f10110111 
	

l'aum; 

iriff 

1516 	 39 	 42.9 

O M 	 52 	 57.1 

alq 

lfYil 25 91 	 3 	 3.3 

StlfilA 25 —30 11 	 17 	 18.7 

31 — 40 	 27 	 29.7 

51-',14114 41 —50 11 	 10 	 11.0 
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rffilliD111110A400111,11.11.1ff0110111 Tau= 

91411,91 501) 411111 34 37.4 

47 51.6 

36 39.6 

ron-i-m.-',411113 ill tin Firl 8 8.8 

61011111 

/ 2 2.2 

11-111111/11filiflq141110 /11'1141114Th 6 6.6 

am5ii 17 18.7 

66 72.5 

rvioni511'da411/ 

rflOWN15(1 23 25.3 

glaW111d14:11 68 74.7 

1.15::fl'111115f1f1115111111,111,11111:1-101114 

3/ 

9141,I.9i 1-5 11 29 31.9 

3/ 
6-1011 5 5.5 

1 

91411,91 11-15 TI 14 15.4 
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V1011-011/11104001111111M011011.1 	 4-rtnu 	loom; 

91'41,191 16-2011 

Innn-ii 2011 X19 bhi 

IhtVfiln-n. u111151111-nni-mn151J5:5119p1111^1m5f1111J1 

l'4'aun-ii 1 1J 

3,  
6111,LV1 1 - 511 

31 
91A t1V1 6 - 911 

31 
1.1111f111 9 VIM 

1115.111 

lun-11151U1115A1111,11111411.111u;tiimillf111^1t115rining101 

vitholluatj11,15t ci'11610 

A' 
riannwirrn 

5.11.1 

3 3.3 

40 44.0 

18 19.8 

47 51.6 

14 15.4 

11 12.1 

1 1.1 

51 56.0 

35 38.5 

2 2.2 

3 3.3 

91 100.0 

)1no1511 3 	rft1111111111101F,19101JUIJUrf011tlill 
s, 

(Sanat 57.1) 3Ja1villt9i 50 7.1 4011 (latm,t; 37.4) 111511111115n1111Eilli1119111130 

rh1113/11 (loom,' 51.6) intr111i4,911a114111i14  (loom; 72.5) rflUf11541714111111010 
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(5atiat; 74.7) 3111TfrilJ1115t11015-61411111-111111041119J1flfril 20 II 414111.1 

44.0) iii15:1;rnifintiff115T11411-1411-111151In'iiimillfill/finfif1111A1011 1 - 511 

(Tatiat,' 51.6) itflt11111513J11154111711,111114114115:;fildtpdfirifilSrifl1111101111116411,1 

' 
0611-15`.',41'149111-11111f1t11 (Spow.-, 56.0) vinAlku 

91151A 4 fili‘dt1 filli;  D 	101111113Th152111 

115,/61iEfrnilun15G111ilijmn15115niufltuf111m15efnwiMun153Jrilu5-m 

1,114 -0111- anal5iiiliforrinmIninTanni-mm 

5100151111'41U X SD 

1. illfillUIVitniiiin154iiiiumMun15115t;614 

tialfillIfil5411111 

2. 1Jf11111P1-113J141191fliliQ5nillfp,111111 

3.13 0.718 	Munall 

ni5aiui 
3.18 0.811 	1i1una14 

3. 31n'')Uillti1 40 46111115 	1 	I1111-1?1)1 V11115 
3.31 0.830 

IhnitlflilifITVIA154111MMAflainlifilrfAi"  

513J 3.21 0.708 

THIV1151,1 4 	691011111J11VOUtillJlif1111JilanlviOUVitii1;31Mfl5t31119i0 

iquari5-matIlust;iiu 
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thuria-m 	= 3.21) 1,11011V15i1M1151040`Villi1 69101.111,111Jr1011tIlafIllUFM111,1 

fl5nl9JviaihtiIii11111111-1111541113U411-1 n15115niuqui 1111111151iflil 1 

v1n4000115,r,iiuthuna14 IflEJ516t1151i6VIOULIMMOU011.131f11111i1M111-11.11fliriqfl 

1411.6 iM-nit7;0-34alfiun154ialuAril4-runi5thniufitilinvinii i5m a i -rul 

titir,f,figirmii 	= 3.31) 501N1111411fi 31f1T111PIMJ1411VifItlicklhnil-MadilTVI 

1115411111 	= 3.18) ILMAI11114:17.16161J1115111111A1144111f1151152:61,1qt1,111111 

f1154f1111 (X = 3.13) A11141411 

2. Gldf115311151`.'14541Jf1-111JFM1111,16110,9 691011111thr1011t111.1i1319i0UVOili fi 

Nan5nranialhr,Frviiniveluni54-61144-mmi51156utitunivin-niinlii 

51M91'11-1 '1111.411510110 	 (mean) LIM;f11t1101a111 

3.1052111 (standard deviation) iffffl111-1911511 3 - 7 

V11514 5 

filiiitAti1111.11A5,11U 

115 ,-,airlif111111-111154111711-1411411151151:614flillf111^11115tilfiti1 

cd5r,FuriBnicri1uni56 -ililuehotin151152.-',614 SD 
5r,6'un-mi 

411,16fIlit1M1 041115T11111-1 	 3.58 	0.712 	LIM 
9) 	o, 

3.48 	0.710 	9i11Anfl11 

9i-11,161131115 	 3.64 	0.833 	111f1 

3.73 	0.852 	11111 

5111 	 3.58 	0.678 	1J111 
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tinA1514 5 mil 6olamtuurroutiunifiliaioniwialtifilicsian5°,:cvnivia 

iminvo-mat11145niu 

11111 (X = 3.58) 1,110iiT15t1141,15104-iurnyii 4ADIJUIJIM811013J311111Jrm,111,10 

41111u41uf117115L'fhalitif111^111150nm 

ri-1ul1 itio61u5t4umn Igo4- wiiejAmmuurfautymilfnmiiflolumniirfq 

(X = 3.73) 504a41111411,fi 411,161.131111 (X = 3.64) if11-1411,1 

14u11 411,11/i1/61f15 (X = 3.48) 911iid1411 

V11511 6 

ft -UP& fiiii1EMUUMM2111 ita:',5: 19Jni1utiqnicina4(maint1J11vfoutimiiiivio 

41116fliitla'slIDA1115111411-1 A4510110 

all,IA'imilg.',11011115`11111 

 

SD 

    

    

si 
1. 11f1WInSiitl111.1iitniurtniw

A
unnutntuevilhniu 

	

fliturnini5rinIn vdituutim',iin154-ualumilw,.; 	3.31 	0.770 	11114fla1l 

~10 'ii ff ualviaffitucriihniuq fl 111 f115iinin 

2. 11151i 14111311M 111111flliati91f05,1",f1,14iiiMTLI 

	

W1D1t1STui1tta:',nouiuti11111116LIAZ`.,' 	3.57 	0.884 	11111 

i911.15L' tiflill 
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91 	v 
eillfIlladVUOAD15frilita X SD 

A 	 3,)•/ 
3. 1.1flflif15V111115011TniMllf1111JIVIMMAJFNIL1111 

1101A1A011151/111114143111540VIISIMA51 1-1nn31 3.61 0.883 

1115'311611LISTITNJ)41 eilfyindhlwiu 

4. 1).fM111514i'l111151;1001610 	V119JVNI-14461,1LLM: 

611 	ilitrillR3161,wia614 	f111.115fripll?iatill 
3.55 0.847 

VI 5 	1 11 	111 tr; tV3 	fl i1 H1Y11,F41911d111f115111\9111 

5. ilfM1f1514f1113Ji-DJ31061,11/1111-1 

GlheilliSamlumfw 	i-m1r51Jrc5141(ifi1ff, 	flT1111: 
3) AA 	 A  

rfailff111-11MflUM81,111
3)  
030 	111-iff15111,30115:.:101ffi 

don-IA-mu iini514trinriounimillvifilf1554 

3.60 0.828 

6. alni5115pAllmi-nn3aum-,vritarannlailai 

i'31J 61.4f11”TflR1-11ATt.'1,4401pLMI'41113K111-PU01 3.68 0.801 

1VM1f15 

7. 1Jfl151Ni011411/flIn 	fr111.1i'fr311JVI11J15f1 uanilq 

ionidgmrrisn14141impo; f111111: 

iiimmii1411,186141Valii 

3.67 0.761 

WM 

Illfl 
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9illidfllitlir,11641115111111-1 X SD 
1,,"91'1111112.1 

i41014111 

8. 1115171'1411,11111g111^111bf1111;17N 
3.62 0.827 

9. 111591910j0r1151,111111106149. 11910417911W11 
A 	 .A 	A 

1,1111Y:.;V(1.1 	VIOV11561,11/11\19154 	1J1115V10V(15111
A 

 0 3.60 0.905 3.1111 

IMnratm4av,a6th-yen5 triniiiotilu 

513J 3.58 0.712 1J111 

1111911514 6 111.61 691e0. 1Jtillilf(01Jt11113741-113JF1911111,19i0fltArJNflTfY1119i0 

1.15 ,Filfli/111"111.1f1159111111.19111,1f115115tfildflt11111111115k111119111461111i112,"11011115 

1/11411,1 I910111115-31J0611,151'111.11f1 (X = 3.58) iliDih15t1116151640 1/1161 691011 

1111UrfailflThilf1-)11A91011-1910fli'Ocifiron5n/uviail5Frnifiiviluni54-wilu411-1 

fl15115t61.4f1f11111111115tilf1111411-16fllitlin01111517111111rill1114i1j111511M Iflt 

ililfilIPAr14,1qfl 3 614411it5111Afi ilf1151.15n0J1.111111114130t=141U1411111`417F1 

illIfillf11591'916",1 6hVt,'14403011,M:f1113J1111-16110114fM1115 (X = 3.68)511154MM 

flilllijfiinan3J15t1 ItatAflIonivflilronin1414iirnff fryni,i; fr)111d11.115t1 

ciriG11,111151111111-latillilhi (X = 3.67) Liflr,f115171 -1,911-IciiiviiiillitfliVIT41i1f115i'MV0 
. 

111111111h011180iS4161,1itan211-1()? = 3.62) Vh1119101;iJifillatnilfffl 

f1111.1frrimii-Chtntnninnitt4115.1'61mtufilvin151inui 5dttuutta-lin15 

i-itilul-niii.,.'qourrualviatnittevil15nivtliturriumilt-an 	= 3.31) 
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A1514 7 

tiliii811111,1111A53111 

Itanniumiuriartruo4rPoutruurfammriiiidaUltriiiiirsianumwia 

115:;Frviipicrilun-milaluM1dn151isniutitun1r1fl15 n111 f1na1511o1n5 t11151640 

MMIT1101115 X SD fITUJ 

Fi011111 

1. Ira -m5oau59Jlu1dio1J1tn-i1un151du,'614qtufrau 

f11541111111,W.',111f1 -)13Jil3J31011-11115411.1711,111110614 3.64 0.901 11111 

A 
2. 11fM1f15141111liff1113J111

9) 
 1k911101111ffilt114115nilA 

fit111111/f1154111A1 111t111111=1"1115411,111-1,911-619, 3.48 0.861 Munail 

91011V1.1819iatntu4115:;tiuquinlvifilSaf1111 

3. iffutwiluni5v114 -nrualimain5chldon-milifium 
3.37 0.852 1.111,111fl11 

411.1f115thniuquif11111115ilim1 

4. t111113):41714 *W11 LIM','1159,111A419 6U011.1fidlf15111f115 

NAf1t11111iomon1541tilum4114f115115,151,1qatfl111 3.63 1.022 11111 

1115i1/2 f1111 

5. 111115t1flillilliMilfil5ififf5591113J1111110168640,9110 

11,1f115411,iN111,19113J1dit11110411111151.151151,1f041111/ 

iTil fl 	f1111 

3.29 0.779 11111111113 
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411411TINU1A5 

 

SD 

    

6. fl1531-Th'qVin5ilitiltilriatianili)01619`613.1114 

ircurrtofillilalullukalnu5ifinilltitUillri 3.22 0.786 1.1111flfl13 

1117i1111J1 

7. 31t115fhiraInfililrtitil'hylaln511M-DA5:.,'Ili/ 
• 

r7113J141/ 01151.1 111067111f1T1Li'llIfIlS4111.711-1411-1 96Ufli5 	3.63 	1.007 	1.11f1 

ii' f11lYlfUfl11Nfl15fTfl1J1 

8. 111-116,111114TUfillffITIMIAW1130&111115'111310111 

t11511filT64111411,1t115115t61,1flillfllrifl15401M111 	3.58 	0.908 	Mil 

141110111-1mmoluital,'Illt114011M111111 

9. flal)11-1111i'llf.111151-ditlilltreilF0115`.",Y11A0f111 

411i,111111-141141115115ffilAqUIMIAlf115i1Mil 
	 3.48 	0.848 

5111 	 3.48 0.710 1.h1d1M-11 

111911514 7 TRH] 69101.ILLIJUrf011t11111.1f1-113Ji411111.49i0flifitilir4af15`.'31119i0 

f11115 -ThOdild5t,'61'111111111fl11 (X = 3.48) 1iioih15t1111111151640 	691011 

1115115::6111i1111111111511Milflaff111141Mlic1161115fi'llAllittill.15::',41111114flflil 

ctiociilfiliatircorfq 3 61-,4111L5f1141ifi iltla1115081Ji1111-1001J1tWillIf1151.1St;f51'14 
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flilliffffill5rff11111.1=111f1113Ji'Th11011,1f115411111,1111-10614i344 (X = 3.64) f11111 

3:0171-1 *MI uw,,-ti -Itp,ih6liwuallmain5lcum5NA'n41.411161110fl1541111114114411-1 

f115115'..":61-1qiU/111111154f1111 (X = 3.63) LIMAlf115rhtdilrallitalf1-11411flfflfl51111 

A:1111141/ 01151.11ilantffi -nuflurn541tillIA1114111fl-15115nillqi1111111 

f115?ff1111 (X = 3.63) '11.140`ili i.ifiliDA0illrffl 

iiTairiit ,• thuil'ihravvrti ctin1541111m-n44-run15115t'fittflittnicvini5ainn 	= 

3.22) 

A1514 8 

til1D& fillfit141111-11.11A52111 

11M:TL'91"11fI)111Fm1.111-16U046AouttuurfammiciridoNitriiiiNan5niwia 

115L'avrin-niluni1411ilv4-nini5115,4449,tuirnini5iiinn4m6u31415 

X SD 
5t',6/uf11111 

    

1. c,,,11131415110111-11f10411-1141ma -m71411411r:,-Cflitil14111 

2. cc9,1u3vii5nIticuipainliquer6nh 1.1811119J16 ffald 

iluatS0 itaniautilum140614iALTIA 

3. F:11131M111f1Tthalilititianif111113:01711411:411,11111 

VIMUNI11115411.1114411-1 

	

3.56 	0.921 

	

3.73 	0.955 

	

3.77 	1.001 	111f) 

4. 145-ilianviiiiNflf1151.1fili6s 411-1 	11111,511,V133J 

1114111f1 tta2,111witutivuolni5liTin5rrilurnAll 	 3.57 	0.845 
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o 

 

SD 
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5. 3111153J811143J10111,1141).flalf15TIJPATOIM-Jf115 

	

3.64 	0.850 	1.1111 

6. 31f115;-419111119101glirM15 itflnil5t1J1J141flitlidel 

r115MAI1'HI illiVlf1551.1171111 14111114114111541U111411,1 	3.55 	0.946 

4-runi5i1u,'614fitithirifranlii 

    

5111 3.64 0.833 3J1f1 

    

)1f 115118 311J J1 CmaimuurrautfluiltriniiiqrainiafloiiiiNan5z,- vm 

viD115,flylifilyilvt-nAirtlu411-11115115:6'11qt11111111115rinin4- uqu3m5immu 

5i3JO611,15,411111f1 (X = 3.64)13101NV15t11411151040 1111i1 69101111,1111V01.1t111111 

f1111Jiiflrativiafl ' ''t.n131Nan5nriudall5tRyiiirivilufmverlifiv4- un151J5t,'611 

ltufill11115
4 

nu141uqu'iiii5vincr0114541.1111fl 141040iiiifiliDOrlArV1 3 611411 

u5nUtifi ejiiiiii511Ifniurh4tintatilfrim1113711411,111-111149111111NIII11541111,14111 

(X = 3.77) F,71131415115:',911111f1M1151410Naalil 11011113J1t1 V1811 9lf.1040 iLM.,'91011 

filf113J14061,19MITIA (X = 3.73) lia ,'111115110111111.11NTW11111,fM1115ili419f011111fl15 

417141111?l'ati14111111`f, MJA111f1-1111V1111.1r1111150 (X = 3.64) ViTIVII0c131filiddt1 

610,91 	fini5Fmoimialjali-nrns 	 /11-5V1115511 

1111111 1,111111111111111511111.1111,1411,1f115115t:611qt11111111115ilf1111 	= 3.55) 
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V1151A 9 

fildt141111,111N1511111,1M:5411frilliflfl1111,1 

GualePoultuurfoutraillviafli'aiiileian5z;Truviathii-viiirmlun-miitfiv4m 

f1151J5613f1ill51131fllaff11114111in1ynnd11iiihnI1d 1,1,1510€1910 

SD f1113.1 

F1G119114 

1. 3(111-11:111/1113111111i111104013101 InnIA1313.11t111-11115 

411111-1,3111 

2. 31111-131f1T13J31,1310U111f115411911111 

3. Inili115aIllirilpaiit ailfrillii1M2.10 11-11115 

11"dcan1101ncvni-Jo511J11li11t1 alltm•n101-10fIrrt-119J1d 

4. 1310f1-31114fl1111)11FIA91-1 	t183i51111dniAt13-1111 ill 

thz,-mini5t4111,91) 

3.69 

3.77 

3.74 

3.71 

	

0.878 	11111 

	

0.932 	inn 

	

0.917 	Inn 

	

0.946 	mn 

3.73 0.852 	111f1 

¶1f1V1151A 9 rarii 691a1JUIJUVIOU0111911-nuiloniwiaflocifiNanummia 

115°AcniirmluniAirfilkun15115z;flimtimirarainIn91- wirninnictitithaTui' 

1410111115'33JOV:1115n91'113J111 (X 	= 	3.73) irjaciiv-minii1115-artia 1/41.1)11 CP101J 
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timmommilfiimiimiludaflvtriiiiiNan5nnwiaiht'acnifyniTuniAltill44-u 

ni51.15;fiiit-lanyrrini5a111114111411311151/114011-15nT11111fl I910611611 31filidjarp'01 

3 61.1411115041.1d 311-111.1119V1OUTLifilTqfiF1411-1 (X = 3.77) lalif115r1111101.411 

143allfriminnialum511hiliil-nalinitilulTuyilmoluttanntruan-ainiii_l = 

3.74) IlAnii0frillJG41L1641FlAill-1 0011TIJIM,Tdth.11.4141M-1115`.;'ffilf11561/141_1111 (X = 
. 	. 

3.71) i(11-148cifitilLP&MI*1 14Lifi i'lfillYVV111111iiTOU11101 tim;fit111143J-1611,11115 

;11L1.114411.-1 (X = 3.69) 

PM11-159tf151:,'145411flinitiflicrnrual6qaultuurfalitimilliviafil59111,111-1111,1 

91)-114n-15115g1,4haitufvroinlafran '-1111.111510411,1 -ittun5-1040 linif11nntuimm5 

vtifi -upthi (mean) itfltf1119J0•11111111W151111 (standard deviation) ira91111./V1151,1 8 - 12 

V11511 10 

filAtlfiliflUlt1J11111V15211.1 

-11.11-1t1510411.1 

f11111FicitilljE1161J015611i1141114 

ehun-mhtlutpurnin-nrifllil 

 

SD 
%:ciunim 

o 

    

-111-1f111111ttrillf115`d61171111.1 	 3.71 	0.781 	MO 

91111111541611111159111.111S41-1 	 3.71 	0.780 	Mil 

4-nini5A5-nrrauttanJ5niluria 	 3.65 	0.769 	111f1 

4-nininiiNani5115,-tilumiliu1111 	 3.67 	0.786 	UM 

f119N 511J 	 3.69 	0.719 	11111 
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0111(x11511 10 ravil qoautuncioufnuilfiliutiqraudani54-itfiumam 

fil5115,;',61-ItitlifilY111151i11111 blE0-111/ 5111q11.15ni113J111 (X = 3.69) olocii915i111111,1 

5 1 tn11111^111-il elqautimmautruiiiwym'iimiludaniAitinniu4-mni5115.1;611 

flillf11111115ernmrhulmibrilaatiluumn Iflo4-nAcirPoutinurrautnuiitym 

Fiqrgumf)iiirfq 1411fi 4111fr1511110111f11511aiV411-11=4111f115A111114f115V11110S111 

(X = 3.71 111i1611) 504fl1111141ifi 4111f115111GID1115 115nfillirliglAIA (X = 3.67) 

1,41Lfi 411-11115A5 -19Vfaill=115nillIFM (X = 3.65) 

Y113.1A.111 

V1151,1 11 

I <1 
f111118,111J111119152111 

iiM;5`:,:411f11111iifl1111111010:Aauttuurfautvniciii9ion156-11111111114-nAni5115,611 

tyllf1111f1154111114111111511111N11111511:d171A111 

a-n-ani5i1Aliflum5114176,9111 X SD f1113.1 

ii011114 

1. iini5iinwitm,11115-1,virfinvifltilvyitiAiall-an 

3.60 	0.790 	win -31411F,11-11Mt,'1111114a11411101115411111-1411-1f115115t;61,1 

1 t11111111115ilf11J1 

2. iin-nloviiumln-m-litillniin15614quin-rri 
3.79 	0.906 	win 

11154111JAVOW1A01V111.1111t114flildfl1141111111fl 
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efninmilue4unildtarru SD 

Tf, '11 

f1111J 

3. ill f1151111rWMLN1-1111-1/ 1f15,91115/ FNf1551.11115 

4. '31n1161141-1M11-1001.1 ti1A1V114 

Airrallium5thnivIttuynAinililfuiatiwis'qinl 

5. 911115i'"W155,911115n.11tUVralrertft,Ifl154111.111,1111 

tu 	M5411141 

6. lin1511111V551115,hilt1111.611r1q9SOUatilliMAIt1111 

3.71 

3.73 

3.57 

3.84 

	

0.963 	mn 

	

0.934 	mn 

	

0.796 	11111 

	

0.847 	win 

5111 3.71 0.781 	Ulf) 

UfW11514 11 1111 11 qqauttuunufnmitymitiqnluviani54161144 -nlam 

m51151-,tiuqauyrrinigmla- uni5-murfunl5T064114 IMJ111115-111D01-1511 

91111 (X = 3.71) 131817h15t1141,1110?1'111TITYil FPOIJUIJIJd011illatY)11JFK11111-1d8 

111561 ifil1411141un -istisa; fildflatinyif1151111U141Un15-)1111P1111115114ailmnIn40 

Iflo41111ri691DIJILUInf011t1111311113A11111,1111114,fl 14tai 
vi  

o5InlicifiliuTuFiqyailatilAu5:;uu 	= 3.84) 5alau1la6ifi 111541111 

LINI1f115411111,1411-11156141t1111111111511flIATIVOW1S01911111.flill4fitlthillciii1141-1q (X 
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= 3.79)11M'AlfinfiTHIM6111-W101,11,114TY114 LI,DnZM'Lla14111111411-1fl15115nilAtItliiITNI 

fl15ilf11110614iMq11 (X = 3.71) &)114-11-Iiiillfill.PAtJ911Q 14Ltfi 31f115i9IV(55 

41lihnfltliftlTIJV1111t1154111114411-1115t,'61-11t1111TV111154f1111 (X = 3.57) v111.14-14i1 

911514 12 

filLAU filLii041.1111111V151114 

ILD:',5.4ufilluilflnitIGu04CiV101111,1111ffoutimii319iat115911671-1411-1 3111-,1f115115A1,1 

flittinvini5rffnii?1'11-M1541ditifil59111.11,0,11-1 IM4510110 

4114n-15I11.17-1un15911ULLem SD 
FiqL1114 

1. iin15viltdiuirraurnplil'a -m56 11fM1f15 

ilniininiiri-)14i'11111411151^1%11,1151111115nill 

2. 11f1154fli14611,116f1111Jrft'W-MLLVITIJVCIA ll 

IITY101f15innirlfliviiaiirilSVULTlffriAi01911uni5 

3. 1J1115610111411,19113J111,19101-1'145f115115t111l 

91a1i1mi15rmin 

4. lini54161144- imiliiiNum/ It154015/ flf1551.1 

f115115tfilitli1M1111115ilf111101115:',0t,T3alitillillfl 

3.82 

3.46 

3.72 

3.73 

	

0.978 	11111 

	

0.781 	1i111na14 

	

0.900 	uln 

	

0.992 	uln 



SD 
Fion-114 

3.73 0.946 3.11f1 

3.74 0.829 111f1 

3.74 0.758 Mil 

3.71 0.780 1.11f1 
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A illifl15611i111011013J11f414 

5. 31f1154111111N11`40114Idiv111111flitlfralfl154f1U1 

V111111DIVIlattlR,"1104flilr,t11511Jf11591511.15ni11,1 

6. 31f1155-11J513J In't;Glii-15,11,1403ptilDIAIM1111J 

riTouilM150151115°„-lilutit11111110d1Atm,'Iru 

7. 'fin -15 191q9113J11an_h`f,19ll4r^I'dA19)11r,114f115 

41611,1411-11J56149,illillYirmaf1111V1111V1611111fl Ill 

5111 

T1f1911511 12 Yr 	G,9191011111111r1011t111131trillliifl111119i0f115411:111-1411-1 91111-4 

f115115nildfliltill1111154f11114111f11541111-1{1159111111N1-1 1flE011115-3110cr11-1511111f1 

(X = 3.71) lihiAN1SillA1-111041111/11i1 6ADIJILIJUVIDIJillIa1111.1FM1111,19iDf115 

411,17111111,141W115115.1-', 61,1fit1MTVM154f1111411,111151LIIVIM19111111r11419, 114(pay:111 

5';'ii'111.1111IWJ 91)11,1c1691011111111VIDUtillifit1-1111iifltlitallflfrifffl %id 'fin- Atri3u/ 

VITUrrlf1,1140115t1 Ii0a1115 iiflarnillirimi-niluni5camui5°„nui15,1;61.1quumi 

niArnii 	= 3.82) 504fl11111411.111111551115-)11 

frynaiTauTun-i5A5m1Inilutitiunmatilltlituu 

IhniitiewolutiNufraiti7144-an15niuqamnin-anwmiiiiitlimm1-1 = 3.74 

Liii161,1) rh14411-1111.1d1taMi1VV1 1141Lti fin-nlflj16-nr-mfrinim;•fllnuarraiirrifu 

Tliiltflt15ildnYlfaliideml5ff11131MiAi01461,1,1111541117,111411,1115n5111t1M111111541111 

(X = 3.46)91MA-14U 



68 

911513 13 

tilLD-A8 

Lial,'5t,'AcHfriniiiqi111,1110ACIADULLIJUrfOUD111iiikiDt115416111411-14-111t1151J5ni14 

qum-rvirmilnia- um5A5-Nrrautiw..-,115niiim a Vrill5100 11 

411.10151111VIOIRIAL'115f,11.141HID X 
	

SD 
5a .', uf1113J 

  

1. lif11561311-Mii1491011 'Af115 

141u f11591581EL,'115tiiillrlD11154111111111.1 

cd5:;61-1gtufl11111151111111 

2. 31f11591919113J 915 -. VIDULta`..',115 

411.111,111UMULtriurimuliffuillAqt11/1111m5a11111 

V111.1 61101V1-101.13-1t:1101flillt,'fl551.1f1-159151115ncil-1 

fi to111^111-151111111061AIIIII5niill=d8L1104 

3. 3Jf11591919113J 915 1VVOULLflnfinilldria1115 

l'1117.11,1411-191111L1N111114/ 1f1511115/ FiV1553.1f1151i5ni1l 

q t11/1111f115 afililOtilALM;1111 

	

3.63 	0.770 	11111 

	

3.65 	0.751 	111f1 

	

3.66 	0.859 	3J1n 
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llf11111 
antn-m-n-mrauttanbniima 	 SD 

o 

4. 3111151711r0fIl5115nillA111f151n4 ram-Tv-limp= 

111111/1 ,11161111,1an711111-J1111M14/Ta111111iuli111115 3.66 0.885 11111 

A'111.111111,1 

513J 3.65 0.769 111f1 

V11191151,1 13 	69101111111JVIDM-11111J41111JrN11111,NiOf115411,111-111141'111 

ni5115,ut-Itunivirmiinulaywni5o5lvvouttanhr,tillm lquflim-macilu 

5.'.4111.11f1 (X = 3.65) Iiiaieh15t1111N5lahlrilili1 

dafl1541111111114411.11115115:611f111111111154111114114f11”15'Nr101111M"AhnillTha 

TInlioN,111156'Innn Iflt14- uilejoauttuurrout-rallitryaiiimilmiffiffirfol4titi 

f115Fw191111 V151Vauttanhnilurian154-HihminnutiNcul-nv If151f115/ .i1V11511.1 

1115115t61,1qt111111/11151111111D61,11M-15n111 tld.'31f1151.11NM115111nr.11-11.11111151n1 

maii-irnmquattanyilluNIGuttanimmurrirrimmiliinlvin114-thlum = 

3.66 1111 	504flAIJ11411f1 	 AS1VVIDUInnISnillINM111411111.11-11-191111 

ItriticknadT111111t1f11111111115ilfllilVIDAM110111CIID1flafff15511f1159151V1J5ni.11-1 

qt11111111115ilfThilati141`fil-15uutta9iatimial (1( = 3.65) vi-nj- tifififiliD&Alrfq 

W1)11fi ilf1151111411W111-Nla14 1 f115 1nf11c1'1n151hv1DJ1111Nealqil11f115915'Jvr'e11J11cav  

115,111uNain56-uiluum15:;6149,tufraini5iit-rin (X = 3.63) 9111 11G111 
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V11514 14 

f111,a0 tiltiitmuumg52 -ru 

tiw:,• 52',41.1friniiquitruaz:ivioultuurrommiiiiviani54-61144 -raium5115:351.1 

gatimini5OncEn4Tuni511-man-inIsniiminginill 1 151o11a 

4-run-milwan-noihnillanainill X SD 

T.:6'11mM 

' 
	CG 

64 011114 

1. lin -awvilltiltaTortnainJImuclairmairw; 

GU a lflt111: 11553J1115flat31111 n15 rinulinolu 

2. ii1115111G4a1113J5tifillgt1,111111f115iif11113J1 

1911Y1-31.311^10-311UNIIIJT111111111561111114111 

3. 3741151-11FQ1115115nfillgt111111^1f115?“11113J1 

mmithAo -muNurionnamilln -ilitail64114 

6110111fla1115 

4. fif1155-311513JNa1115611,1711-3411-1LW.,'Na1115115nim 

flillf1111fl154f111111101°,113.111110M1111156111711-11114 

115:;61-49,t11111311115anin 

5. 31f1151911i15 ,t11114alorn5mArniniiaLMI 

5-33J 

3.74 0.905 1.11f1 

3.66 0.792 3J1fl 

3.70 0.863 

3.67 0.870 3J111 

3.57 0.832 3J1fl 

3.67 0.786 
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Vif1V11511 14 Vibil G1010111,11111V011011.111t1T111FIMIIM10f11541111114111411-1 

f1151J5:;61,19,t1IMIAM15iinu-dhuni5thFmn-151J5 -,Iiharrfli'inill 

5f451113J111 (X = 3.67) triaiiv-ntuAmitia-nrviiril 49101JUIYLIVIOUtYllnifITWFM111,1 

dam 5 11, ill-1111441U f115115 fill PI 111 II f1150n11141 fl 15111 n n 15115 Z,13111111 

IflwiTtliiiCfoainiuurrautymiltynaanlinniirfq 

lini5'iflfrILIS4111ziau-nlitA11011140M140L11=1101flilla:f1551.11115qt11111^1 

nuilmninalu (X = 3.74) 501al9J1l11uri 

111T111111141110-Y1ALLMIklifliffillillf115116171,911VU011ylalfl5 (X = 3.70) LiMilf115 

51115-19 ria1)1141a11,11-nutaNan11115:;1111.-I19ilifl11Alf11541111111181111.1111111,NU1115 
. 	. 

Alic114411-1115:;61-Itlillfailf1151111111 (X = 3.74) riTtAlalliditatni- efo 	9J1115 

iqvil5n111GUDWV15V11411/11111141-11114481Jan-mliteritilitnhihmtun-nini5anul 

(X = 3.57) 013.141A 



unii 5 

aplesiuni51& 

	

1)151 ''f1fliisli,irilivitit15:-',vntitiiaiinirtilailninfryli 1:t1yall4th.1 	a n5 

1.1111"Iiiltiat15111t111,014 

a -mtiquiuda .U'acialNan5tyludai15,Frnia -riAm154 -uficulywaluni5115°,.-;611 

tituaillf1154111111101fltlailgiTIM11 1.114111161A0513JtiltiVil 	111 4 1)-11-,1 	1)11.-d 

A'fllitlin1011115-61111-1 	 91/11,161131-111 I.M2','4111TifIla'111-11Jejir11&li(  

af111171:ilvlifl'illIrwrititiintil1f11561111111111411,1f111115nillfitlIfIllAlf115411111 11,14 

411114ttfi alun -15 -muciurmq1114-ru 11111fl1m11t1111fl15v11aItLW1l Gll1Jfl15 

V151V1011ttfln_15.-Aill-INfl 	 tia411t1111 

4aralattmtiAilitguiiiidaA'irilullanm-151.15t6impairinaminiu 4 115141.4 

lei (1) fITthifvflITIALM2,'f1111JdOrriD4 T0114101110 (2) f115VralifflOYITY101f1511-1f115 

417F1VIAJUNIA4-11,1 (3) f115111FQ1115115ni11411111i1111141,tfittl (4) 51.,'11111:111fIluidil 

rf15rillt1liTa1111r11111r15A1i11111114 TiitilaiiltrillaNflf115If151t'll(401p11/1111V111J 

<1" 
TOU11511115tf1011f111155ellt1 Iflattli*Mf11591f151:Acrrild 2 V101-1fl11-/ 

GI 

CIWITVI 1  fil51f151:,111101e 1flt119fffilMA155t11111 (descriptive statistics) 100 

iifilStM1MAtI)11A111104403p finVildiTatiat (percentage) tiltD& (mean) tta:.;fil 

.1) 
111811,111-11119152111 (standard deviation) IflOiiiilt& 11-1 3 V1 	MIA 

1. 401,01:6016ima -rualwualr9,91V1011111JUVID1M11J10,11flV111.1 t1Nr7 01Q 52;i111 

f115 	 VflOrMilaili11111 

1.15,Trun15t11f11511111r11X1111n151.lsniuqu1a11Nm15iinIn f111^15111n-miltilmiu4Tu 
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115tfilltli111111111154111J1/104111-1-MATLI 111f11511f11MWIThill  (frequency) Inni1d1 

i'OtM (percentage) 

2. Flaf115iLf151t145nilltnlaf11111-16U04ePaintuurrounuiiiidaflticill 

-1111,1A51E1 

4111 1111.4f151040 linit1111M1flEJf115111f11iDAt1 (mean) itanilicia41111-1111A52Th 

(standard deviation) 

3. rsiat11591f151n15411f1-)13Jilfl1111.11104 6Aoultuurfaufnuiirnian15 

i11111-141114111f115115n1149, t11/11111115111111 -Ittun5iti4114 ¶1tt1df151fJ1leh 

filtililliflElf115111fillUt1 (mean) ikddltill t111111,11J19153.111 (standard deviation) 

001-dil4  2 NM1154111111Tit1)61J401V110111,ffici3J611J11046A01111111Jr1011f111riill 

d0411111-1,11141)111f115115n9iinli111111111150f111111 4 115.`.`,41.1 go (1) fl-J1WISMTI-11,1W.',' 

/1011-1MUM (2) 1115V11711VITIVITTIO1f15114111511a11719111JUN11,911-1 (3) 

f1151-11Nflf1151.15,̀t,'1111119111f111.11111111611 (4) 5t,111111(1flitlideM15VIValfffilliMillf115 

Aialum immTirmqthiawriuttan-n- mnult-n-aiii 

G ale; 1 

F9j'Itll‘iiiii4111511f151t,11403jallmaufri 1 1,M-I 3 r1L-I1ailil 

&nal' 1.  Hani591f151,1-flio3).alill 81611rftl114WHAIGU01(191DIJ 

LL1J1MOUt1111IWN1111-111013.1 Wlfl alq Sni11f115f111111 111111111 fflt1f115A176%111,1 

115.`LT1111115 tIff115111111111,11111104T1,1115L'ff111115ilff1151/1111114111fl15115,614qath11^1 

t115ilf1111 111115111fliAiraulicannhnitaltunirmlAnInGuanitholiv 14fri5 

Mf1M,Itl'1111t1 

1. -114 -ruita‘.-,looactialr,,,loaintuurrautim 11.11,1110111 

df11111111111046910111,11111nutim 
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1f1F4a1115filf151.f, 	 11-1-31,169101J111111"0"011f113J 91 

	

VD11-11111111814VIDULLIMV0111113Jvh111119*Millitil 	57.1)11a10110,91 

5 0 	414111 ( 	a 3 7.4) f1154111115°A'111.13f1,141,191111q01-hilail (TOO= 51.6) 

6111,1111111141411119-hill  (i'atla:,' 72.5) V110 f11511.6171,911-11`WV11 Offillirrlftd (f Dr.MI: 74.7) 

V.1115allfil5t1h115Ti1411,111.1141h011Ithlflfrii 	20 	Tull] (lotia,' 44.0) 

4 	.9" 
115:,-C1111115t411151/11,111-1411-1f1151.15`.;611qt0111111150111119141191 1 - 5 11 (ratial; 51.6) 

ttm;fl 1115 ilinlAllfiu111-1411,11J5nivfltufnym15iinu11104111:nol-rwacuilin4u 

.1 	9) 
14011-111J1111111 (50tJa,' 56.0) 9111J41411 

ti111161111141J1915111-1 LIWt.,'S't,'iillf11114-4101141101 

'-',Ff rriEflirritini54-61114-114n15 

1.15,.'6'149,t1111111111511fllil 

in5k'n1=1161101.miltim 

Tlflfl1511f151n"f11030 	rPOULLIJUV1011t1111VJWY111t1fli111-1 

9i oflf1ill 	fl5 	uvialh,'FrniinciAllum561111114-rtinl 5115,1; 61-1f1 11111n 15 	1 

Iflo 

111115 -33JNJ:1145:.:41.11J11111fl14 (X = 3.21) Lijoih -ntu-alu5-ityVavni -ii 6VIDIJ 

itilliff0110111ilfillaiM111,19iDNAtiir,IffM'ArlUviMhZ,'Fililif111111,1111541117111411-1 

fil5fif11111101111iitimlp4oatili,m;4mhunail I00518111549101111:111M1011W11131 

01111iigniumnirivfol4tifi iivinitiitaaliNfrainlulia-run15115,4haltufral 

f11511f1}116U81fitiff,11Fwilff9li" 	= 3.31) Sola11.1111411fi lifl-113JV1-313J1411%fltil4 

1.15't;filltit1111111f11511f1111 	= 3.18) 	 16111115filli71-1,911-141141115 

115 	tu frau fm iiran ()? = 3.13) villi4.11u 
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&nJ11 2.  ria111511S151t45:.:411t1111Ji41011VIJOA69101J111JUV(011f1111 

tiu 	 yelu n 15 11i1 II41111115 cd 	61-1qt1111111 

111511f11J1 11f11Jfl510411.1 11.11-1115104O 199NifiTintlliflOf115111fi1IDAO (mean) tta:,'fil 

1,11041.111-1111915211-1 (standard deviation) 

2.1 fili1A0 filii1011111a1A5211-111,W.',51..411filThiiq11111Tal 

49101111,1111rfaUfralfiViaflitlalfif1511-1f11541111114-114f115115t,'hquum -n effl inill 

-1i1.1,111510411.4 

Wiflf11511f1111 	FPIDIIIIIMVOIJO11.131f1-1111Arll111-,Idafli'0 

ciri3lHan5nriwia115.°..,•FtcninicrilurnAltiii44- unm15.',4hifituirrini5iimii Iflt1 

A 
11111511JOy:11,15ni1J1J111 (X 	= 	3.58) 	IllaM15t1,11A-15164)111119ril Fc9ioaii 

vi-rulmijaOctnniumn iflO411iii(19101111,1111VIOIJO11.1 

141iti 21)11.1171111in.11Filti-a3J1illi'  (X = 3.73) 50AO41J114Lifi 

411,1G,))1J31115 (X = 3.64) ri-11-1411rifillfilfi'dmilvfo 1,4118 41111liv1101115 (X = 3.48) 

o 
91111414u 

2.2 filtPthl filiitniinth1;9152111 LI,M,'52.;41M11JFW11111,1110,1 

69101.111,111MOIJO111illidafluiiiiNan5n9u910115t Frninivellini54 -inTu411,11115 

115.61_1fltufrain- ignin 411161111illt,'/101t11517111114 r9l115104D 

Tinniainui 11v J1 OIOULtilliffamninitynuil'qrruniallo 

i;31cQn5 ,Tnniali5,•Frviir-livilunlAlalu4- unin15,19114tIturralimilinIn 411J 

Afllittrt',11041115T11111-1 If10111115'11.100,11-152,1111J111(g = 3.58)1110c1V15f1,1A11510 

vivii 
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fri14-1111114-runi5ihniuqatinrini5iiinii 

51-,'411311f1 ifltrlidilitilLDAK11V141 3 61-44111151114116 ii11151.15V1111111111111113011M141 

111,1T111411611'91i -M61-111156'flilli GIVT:144DVLIMI-,'MAJ1111161Mliplalf15 (X = 3.68) 

friniVniurfilmo LLWANIonidlibulint91111iniff w)-10: 

f1711.1V113J1Stlili ii11,11115Y11111-106111911Jill  (X = 3.67) 11,d'fil5Y11111-1i1;31i6J'allbilliAlii 

;11 1.4115i-311310111t111119h011450i9;46111=61,1 (X = 3.62) rhuliaiiiiitimarivilrim 

11411fi 141fM11153741111Ji'f1-11111'ihijoiriumtu4115;tilmtufrivin-15411111111111111LLM; 

)11115611111-Ill eatiT.',0011V11-1019i0111t144115ttillfli11111111115ilf1111 (X = 3.31) 

2.3 fil1DtJ fildifilL111-11.11A52111 t1W,:;,'51.,411f1-)11.1r1fl11114110,1 

PIA01111.111M10110111iiii9i0UtriiiiFQ115t1,11.1Vi0115,Forlif111111th15411.1-11-14-nmi5 

ihnTimionrifilSeff1111 411-11/TIV11f15 

Tfflf11541111-11^111-il (Fiaumnirraufnuiltniutimiluviafli'tl 

iiiiron5°„-nuviat15:', ihriin-nAllunlAitchnlywni51156uquinivini5rinIn 4-ru 

cnTY101115 IM11111^15-11.10611,15'f,4111111,11111 (X = 3.48) ulacrm5t-u-AlnitiGUa 

FPOULt111MOUt111111f1111A1111119i0fltliiiiNan5nryudallu;aviirraulun-i54-lifill 

4-run-15115niilturnym1511t-an 

fifilLD&VJA'fl 3 61-Iiii1W5111,?1)116 11,flalf15f1D11i)J1Mlit1111E1411-1fl15115`,1;614tittlf111^1 

fil5r11111111M;113(f1113Ji-11111011-11115411111-1111106M3li) (X = 3.64“1-111.11113711 

YilllY1 LLM',"115i1,16164 Gh 6110411tW1115611,1f115H6vt141thinumn-154111111411-141111115 

111`f, filltlillf1T11111513111111 (X = 3.63) uanif115rilidilIMIllff1041111p1Dif151,6thi'M 

115111/ if'11111.41/ 01153.111101thlf11111iTuni511,111-1411-14-runiAs:',tiutiturnri 

11154f1111 (X = 3.63) riTIAD'ill iitilLDAt16:1q1 1411d 1115iliffq9.1115tifLVIENTIOLLW.'. 
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viTalreviT,.,timili'vrawrrtfuni5Airtlulit44-run-mhniuquinivin-Anui 	= 

3.22) 

2.4 t1ltD&1 d111)1 0,11111-13J105111/ 11D,'5 ,̀ 1;41.1f1-111.1i411111-1GUDA 

491011111Mr(011t11141A9iViiiirmn5:',yniviail5fillinyriluniAirau4-nAni5 

115:,'tiwitufrriumilf11119111141131415 11-151040 

TinnignIn YflJ 31 6Aautt1Jurrout1milwJ1ugqraudaflt1 

iliiNfln5ninniailsz;Frninivelcuni54-uficauni51J5niutpumin15rfnin 4111 

IV10f11115-13JOL111152."S1113J111 	= 3.64)1316,115f1,141-151tql)0 11161 691011 

o 
015115nillfialf111Alf1154f1111 	 Iou4aiiiifiltp`jurp4,f1 

3 6111'111.15f114ttfi k3:1113141514m11.1f1.1ifft111Dtilf11131i1371-1411111-11111V113JLIG11-1f115 

Ain17111111 (X = 3.77) (11.1311115f15.,'41-11y1D1f151flOraalil 1.1011YOJ10 rf01-1 IS-)011150 

11D`,;;91011filt113J1?1'061,94Mni (X = 3.73)11anif11511011111J10111-11411f1Mf15 

ila419f01111-1f1151thITF111111406111143J1t;fflATht11114W1111f111J15D (X = 3.64) 

. 
1411,fi n15FNIV111.1Giia 3,1M111DI5 iLDn7115°,111111/flill 

115V11111/ff /11591f15511114119 vihuliCluinAlliNuldhuni5115°„-ihifciturnm 

f1151111111 (X = 3.55) 

2.5 fi1tDAt1 	 Litl,'S,'41.1f1113A-11111.41J0,1 

ilUjitlfcli111111111151111111 31)11,11(Tiligallilitfr71.11ATIA ill-15104D 

91f1f11511f1111 	4910111111uo11tli1J1Jf1'111nIqrrri11a1oNiu 
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I9101111^15 -3310d1145,̀,t,'4111.1111 (X = 3.73)11101NN15f1111.11151040 

1^111i1 691D11L1111f101H1111fiffl1114911.1111viafltictiiiirmn5nriudail5tFaiiirrriluni5 

41.14(aiiiii5v„n4011M'ihallfl 191011431 

filtda;trorfq 3 61-14110511141,Lfi 1191-1111TITHOGN1111115111171,1111 (X = 3.77)19)1'11 

in atl11 f1111J5'M 	f11511.411 1311-191f11111')6111,11/1111011ALLM,111 WA n 

Vt111111 (X = 3.74) LIA,1131Dt1111.1491U11',111191411 f1D11il_MA'IlMt1111c1)11111.15`,1',Wlif115ilf 

111lInfl (X = 3.71) V1.11-140`ilillfilLP&J41491 blhfi .91,1.11(11111,1111.9-frill  T019111101 

1.111111116111f115411111,14111 	= 3.69) 

C(11614  3.  FM11151Lf111`t,'4541191111JF191L111,16U0s1F,;19'101111,1111rfalli111.61;31 

viani541raul-raTuni5115.-,tiutitunivinatt-nn -111,1111510411-1 

41111illi9R111151419i1A0 (mean) LI,d`L'filLi1;841.111,1111A5211-1 (standard deviation) 

3.1 filLPthl ditiltilL11111119151111 1,1d .,'5`.',411f1-11114911.111161101 

691D1111,1111d011t1111cri319i8f115A -nihniuMun15115ffiugtufnmimiinin '111.14fl510 

1111115411111 Y 11 J1 r:(910111L1111ff01.1t111111f1-)11149101119i0f115 

41Li11-14114411-1fl15115nillqt14111111115gf1111 IM111115111061115.ni1111111 (X = 3.69) 

Lii0f^h15t11A11516411.11^11d1 c,,,lAamnfurrouomiltrimiianni01115411111-1111,191)11,1 

ni5115;tiutituinvini5rininirrulvvq,iyInlloac.11115,iinvin 

auurrautinnIt-niutlquiumn'virlq 14uri 4-alt-m-mtiNuni5411;i4-natm,4-nA 

111541Lii1-111159113JUNU (X = 3.71 1Ti1fill) 501fl1311140,fi 4- ufmiliconi5115nilu 

(X = 3.67) fiTt141aliltilLP&Jklrffl 1411fi 411-1f115915-AffallUM,' 

1151;011M 	= 3.65) 9111141411 
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3.2 f11iD1t1 filililli1J1-1111A1211-111W1;5'611t1-111Jilfl1111-VUO1 

OaintuuvrammAlvion15 -itiluuu411,10151.15n-illfittlfillifl15ilf1111411111151-11 

urfuninlagmu ill-1510110 

winimilimi 	6oauttmmounmilfriniFmniudani5 

4 it caullualuni5ihniugtunivini5rmui4- un151-Niterunl5ilh'11714114 Ifit1 

1111^15 -31JDO,11.1541.11.1111 (X 	= 	3.71) 	1/10i7115t1.111M15101111-11111-il 6V1011 

miuvrautrunitymilfloitnian1541alulicaluni51151ilfltufrnin-nantaiun-15 

illurAn,m15116176limp4oadill5,41ann Iflo91-nriirPauttuurracuomilfi -nu 

frnitikr(551-ns,i-iiifniuTuilmsouatilliffinuu (X = 3.84) 

50,1M111911Ifi 1115411/1111N1Af115411111,111111JTol:61.4qtlIfillif115efflliTiiVIOW1N0191111 
A 

tnitaif]tun -wrvinTram (X = 3.79) um‘iin156111119111119101-1 651111111 11W,r,56°,31fl1 

`11111-1,111.111159J5°;',61-1fli111111/1115PfflInOti-14441191-1 (5( = 3.71) viTamiiiitiltDAti 

viiqq141tri iiimior(55AuthniiturraiimpumAirranimhnii,Ntturninl5Ornn 

(X = 3.57) V111.14'14u 

3.3 filtnthi f11l1J011,111,11119153111 

rPouituuVf011f1111'11311011151L11111114alun15115;fiutl /1111f1154nu-Kimf115 

41tfillfll”111.1UNI-1 ri111510110 

(suloalEtUllrf011frilnifIllaiM11119i0f115 

4-wriumehunin15°,;riutitufruirmarnalun-nAitilui-monmrsiu 1410,111115'M 

D6TW5:,11).J11111(je = 3.71) tijOiiT1SiliA1451041111/11'il 

?i91111uoiafl1511.c11-1111-1411,1f11511u;filmatilliAin-affm141unis411111,1f115911111.1F111 

irinGroac11115:,qiumn 	 141Ifi 

1.41fifl1115 

115`,1:614fit11111111115ilfllil (X = 3.82) 5a3an1Utt11 3111155T117191 
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3114401jatiAlatoiltalfnimAifoliilifl15415-31111,1flillf111106141MM,1111 

Fw19111.11tatthtliTLIFIMIltiNtifl15411111,1411-1115nitilt111111^1M5h1110111crifinflA 

1-1(je = 3.74 	fhl-.1411,riri31111,D&Jklqfl 14ttfi 311115ifla4611116t1i11MWill 

ila°,•,rnIu-criAll‘ni'vw-in5ttanvifiIcuiail 	MAITIAa1411un1541iii14411-1115 

titlifITY1t1154f1111 (X = 3.46) 9111.141A'11 

3.4 f111nA0 filiiit111111111A5211-1 tiat,'5'11.1f1-)11.1gV11111-PUO1 

cc;,Iviouttulmouo-niiiiivia11154111111111-14-vwfmt15,niutittullvin1gmul4-un-n-

915-nvrautta:',1)5n37111Nfl IM-151R11a 

~1flfl15efflYJ1 3N 9J )1 Cmaintuurroutrialwymilarwian15 

Aititiliu4- wn151J5tiiiiquinivin-Aniamn15o5-Nrfauttanhnihma Igo 

f11115 -)1J0d11-151J3J1f1 	= 	3.65) 	Iliaihl5t1111111-1516411-1111Yil F9j9101J 

LLIJUMAIllififrthi41111119101115611:41,911.141111115115nild fitliSIVIAIMAilliA1,1f115 
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