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Abstract

Title The factors impact efficiency of guarantee of educational quality
of the Faculty of Law, Ramkhamhaeng University
Researcher Monruedee Laopradit

Year 2556

This research is a survey research having its objectives to study the cognition
of personals in the Faculty of Law, Ramkhamhaeng University in respect of
educational quality, and levels of opinions regarding factors which impact
performance efficiency in respect of guarantee of educational quality of the Faculty of
Law, Ramkhamhaeng University in 4 (four) aspects which are natures of work,
resources, managements, and human relations. And to study levels of opinions
regarding performance of guarantee of educational quality in 4 (four) aspects which
are performance planning, compliance with a plan, checking and estimate of a result,
and taking result estimated to improve. And to study additional suggestion regarding
performance of guarantee of educational quality in 4 (four) issues which are (1)
clearness and continuity of the policy, (2) support of resources for compliance with
the plan, (3) taking result estimated to improve, and (4) information technology
system supporting the performance. Researcher has proposed the analysis result in
form of supplementary tables.

The peoples used for this research which are personals of the Faculty of Law.
Researcher has stipulated the scope of the research by studying from the people in the
Faculty of Law, Ramkhamhaeng University in the number of 167 persons in the fiscal
year of 2014 consisting of government employees, officers of the University, regular
employees, employees in kind of the income budget, yearly provisional employees.

With regard to the analysis of the result, the program called “SPSS for

window” shall be used for evaluating as the following procedures:

(5)



1. Taking the information from the questionnaire in part 1 which is the
information regarding the status of the answerer of such questionnaire divided from
gender, age, education degree, job position, types of performance, experience of work
in the department, experience of work regarding guarantee of educational quality, and
overview of performance regarding guarantee of educational quality of the department
which shall be analyzed by means of taking such information to enumerate frequency
and find percentage, then propose it in form of supplementary tables; and
2. The questionnaire in part 2 shall be questions regarding the factors impact
performance efficiency in respect of guarantee of educational quality. The statistic
used which are mean, standard deviation. The criterion for interpretation shall be the
mean of interpretation.

The Research Outcomes

1. With regard to the opinions regarding the factors which impact the
performance efficiency in respect of guarantee of educational quality, from the
overview, it is in the high level and the 4 (four) aspects which are natures of work,
managements, and human relations shall be in the high level, and for the aspect of
resources, it shall be in the average level.

2. With regard to the opinions in respect of guarantee of educational quality
from the overview, it is in the high level and the 4 (four) aspects which are
performance planning, compliance with a plan, checking and estimate of a result, and
taking result estimated to improve to the performance in respect of guarantee of

educational quality which, from the overview, they are in the high level

(6)
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