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ABSTRACT

Research Tile Public Sector Management Quality Award (PMQA) 1o the
administration ol the system of quality assurance in higher
education of the public. : A Case Study of Ramkhamhbaeng
University.

Researcher Praphasrt Buasawan

Year of Rescuarch 2011

In this research imquiry, the researcher investigates concepts and principles
ivolved o the development ot the Peblic Sector Management Quality Award
(PMQAY This 1s done for the sake ol establishing guidelines {or the performance of
public universities in accordance with the principles developed [or the PMOQA system.
The rescarcher also studies the relattonships and finks between the development of the
PMOA systent und educationad management in accordance with the system ol quality
assurance. Furthermore. the researcher studies problems in the operational
development ol the PMOQA system and educational management in accordance with
the system of qualily assurance. Guidelines are developed for the operations of public
universities appropriate to thetr rellective of the development of PMQA wgether with
educational management in the svstem ol quality assurance.

In this research investigation. the researcher used both documentary and
gualttative methods of research. The sample population consisted of' lecturers,
personnel. and the PMOQA working group at Ramkhamhbaeng University, A
questionnaire was used as an instrument of reseurch. The data collected were then
analvred.

Findmgs are as tollows:



Education 15 a knowledge transter from one generation to the next, The
objective is to ensure that learners will receive knowledge in accordance with the
spectlic set of skills cach individual should develop. This will be conducive to the self-
devclopment of leamers, the enhancement of their skilts, and beneficial to themselves
and ultimately saciety,

The educational system at present pays attention to educational quality by
importantly encouraging educational institutions to have quality instruction and study
programs, This has led to the concept of quality assurance and in turn provisions in the
National Education Act B.E, 2542 tor the organization of cducation {rom the basic to
tertiary educational levels. Both private and public educational institutions must follow
the patterns and guidelines of educational organization in accordance with the law. In
addition. there s mternal and external quality assurance through the evaluation of
quality assurance perlormed by the Office for Natonal Fducation Standards and
Quality Assessment (Public Oreanmization), Public educationa! mstitutions are
constdered components of @ burcaneratic svstemy that are required o perform in
accordance with the standards of the Office of the Civil Commission. They have to
foltow the eriteria stipulated by the Civil Serviee Commission on Institutions of Higher
Education as well.

Al present, a new concept is being applicd to these burcaucratic systems in
which educational oreanizations are urged to adopt the methods of private business
systems m which products and services are produced in conjunction with the
government sector, Therelore. the Roval Decree on Good Governance, 3.F. 2546
(2003} was issued moorder to enforee improvements in and developments of
organizational work systems throughout the government sector, as well as educational
mstitutions, in the aspeets of management, public services and the development of

mtra-organizational work systems.



Findings are as follows:

Although public cducational institutions belong o the government sector, they
have operatonal patterns, management, and objectives in service provision which
differ from other government agencies. Emphasis is placed on operations and
admimistration of education by reference to a strict system of quality maintenance m
accordance with cducational taw, that 1s. the system of quality assurance. The use of
PMOQA In educational mstitutions recapitulates the system of quadity assurance and
increases the job responsibilitics of personnel assionced responstbilitios for this task.

In analvzing questionnaire responses, the rescarcher found that most members
of the PMOA working groun were oreanizational personnel, However, this state of
aftarrs had no eftfects on the svstem of quality assurance. Hlowever, they did have
effects on the PMOQA system. The working aroup and personnel exhibited knowledge
and understanding of the svstem of quality assurance. but they did not evinee
knowledee and understanding of the PMOQA system, Overall, the demographical
characteristios of gender. age, status, and length of emplovment did not bear effects on
the quality assurance and PMQA systems,

The rescarcher would fike to make the followmg recommendations:

The state should clearly determine a pelicy revarding the system ol guality
assurance for pubtic universities. It should review regulations and enloree the Royal
Decrce en Good Governance, B 2340 (2003 ) recarding its apphication (o public
universiiies. Specifie attention should be paid to the differences between state
organizations their operations und objectives.

In regard to Ramkhamhaeng University, training should be increasingly
provided o impart knowledge und understanding of the workings af the system of
guahity assurance. The principle of universal participation of personnel should be

applicd. Lecturers and personnel who have been employed fram four to five vears

(9)



should be trained so as to become knowledgeable of and to show [ull understanding of’

the PMOA system.

(10}
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