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ABSTRACT

Dissertation Title The Development of a Knowledge Management
Model for Small Schools Under the Jurisdiction

of Upper Northern Primary Educational Service

Area Offices
Student’s Name Mr. Thanapong Umritwisut
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Field of Study Social Sciences
Academic Year 2016
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3. Asst. Prof. Dr. Nikom Nak Ai

In this dissertation, the researcher studies (1) knowledge management
problems and needs of small schools under the jurisdiction of upper northern
primary educational service area offices. The researcher also describes and
analyzes (2) a knowledge management model developed for these small
schools as part of this project. Moreover, the researcher establishes that
(3) this knowledge management model is appropriate. Finally, furthermore,
(4) the researcher describes, analyzes and evaluates a knowledge management

activities handbook compiled for the small schools.
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The sample population consisted of 341 small schools under the
jurisdiction of upper northern primary education service area offices. The
research instrument was a questionnaire.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of mean and percentage. In addition, the researcher
employed one of the priority needs index (PNI) techniques.

Findings are as follows:

1. The small schools under study exhibited problems and needs for
knowledge management in the aspect of knowledge codification and
refinement at the highest level. In the aspect of needs for development in the
operation of knowledge management activities, it was found that the small
schools under study evinced needs for development in the aspect of personnel
at the highest level.

2. In the course of developing a knowledge management model for the
small schools under investigation, the researcher framed a model in which
seven knowledge management activities would be instantiated. These
activities consisted of knowledge codification and refinement; knowledge
access; knowledge sharing; and learning. Using the method of focus group
discussion, nine experts determined whether this model was appropriate.

3. The model was improved in the light of the evaluation provided by
the nine experts. The result was an enhanced model consisting of five major

knowledge management activities complemented by sub-activities.

(7)



4. The contents of the knowledge management activities handbook
constructed in accordance with the recommendations of the nine experts
consisted of the following: Introduction; a knowledge management model for
the small schools under study; definition of special terms; and knowledge
management guidelines for the schools in accordance with the knowledge
management model. Guidelines were provided for each activity giving details
and instructions for making evaluations after the activities have been

completed.

(8)
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msmmandszansueanvesnseuwin (Cronbach’s Alpha Coefficient)

Reliability

Tagldlsunsuduiagy SPSS

Notes

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File
Matrix Input

Definition of Missing

Cases Used

Processor Time

Elapsed Time

13-4.0.-2556, 15 wiim 16 i

DataSet2
<none>
<none>
<none>

30

User-defined missing values are treated as missing.

Statistics are based on all cases with valid data for all

variables in the procedure.

RELIABILITY
/VARIABLES=VAR00001 VAR00002 VAR00003
VARO00004 VAR00005 VAR00006 VAR0O0007
VARO0008 VAR00009 VAR00010 VAR00011
VARO00012 VAR00013 VAR00014 VAR00015
VARO00016 VAR00017 VAR00018 VAR00019
VARO00020 VAR00021 VAR00022 VAR00023
VAR00024 VAR00025 VAR00026
VAR00027 VAR00028 VAR00029 VAR00030
VARO00031 VAR00032 VAR00033 VAR00034
VAR00035 VAR00036 VAR00037 VAR00038
VAR00039 VAR00040 VAR00041 VAR00042
VARO00043 VAR00044 VAR00045 VAR00046
VAR00047 VAR00048 VAR00049 VAR00050
VAR00051 VAR00052 VAR00053 VAR00054
VARO00055 VAR00056
ISCALE(ALL VARIABLES') ALL

/MODEL=ALPHA.

00 wiim 0 i

00 wiitm 0 wiit




[DataSet2]

Scale: ALL VARIABLES

Case Processing Summary
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N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of ltems

.970 56
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