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ABSTRACT

Thesis Title Information Seeking and Using Behaviors of

Personnel at the Office of the Ombudsman

Student’s Name Miss Kornkamon Hongsawat
Degree Sought Master of Arts

Field of Study Library and Information Science
Academic Year 2016

Advisory Committee
1. Asst. Prof. Dr. Peemasak Angchun Chairperson
2. Asst. Prof. Dr. Yudthaphon Vichianin

3. Dr. Narumol Ruenwai

In this thesis, the researcher studies (1) information seeking and using
behaviors of selected personnel at the Office of the Ombudsman.
The researcher also compares (2) these behaviors by reference to the
demographical characteristics of work experience and work position.

The research population consisted of selected personnel at the Office
of the Ombudsman whose work performance involved the receiving
and consideration of complaints. The sample population consisted of 90
investigatory officials and legal officers employed at the Office of the

Ombudsman.
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The research instrument used to collect data was a questionnaire.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of percentage, frequency, mean and standard deviation.
A t test technique and the One-way analysis of variance (ANOVA) technique
were also employed by the researcher.

Findings are as follows:

Of the members of the sample population, ninety investigatory
personnel and legal officers (100 percent) accessed information sources from
the Internet. At the highest level, in accessing information, the objective of
seventy-five subjects (83.3 percent) was to increase one's own knowledge.
At the highest level, eighty-nine subjects (98.9 percent) accessed information
in the form of printed media. The highest level of frequency in the use of
online social media—Facebook, Line and Instagram—was shown by those
who used these social media on a daily basis with mean (M) use determined

to be at 4.09.
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