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In this thesis, the researcher examines (1) shop characteristics,
marketing communication, the levels of perception of digital television (TV),
and alertness in selling digital TV set-top boxes by selected dealers who are
original retailers. The researcher also investigates (2) selected Bangkok
Metropolis residents in respect to the volume of digital TV coupons they
exchange. Finally, the researcher considers the relationships between (1) and
(2).

In carrying out this inquiry, the researcher adopted a quantitative

research approach.

(6)



Using a questionnaire, the researcher collected data from 100 dealers of
digital TV set-top boxes, all of whom were original retail dealers in Bangkok
Metropolis. These retailers were divided into two categories, viz., 50 of those
who used small shops with a single room and 50 who used shops with two or
more rooms.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of frequency distribution, percentage, mean, and
standard deviation. Moreover, the researcher employed the chi-square (Xz)
test and the one-way analysis of variance (ANOVA) technique in addition to
the least significant difference (LSD) multiple comparison method.

Findings are as follows:

1. In regard to the characteristics of dealers of digital TV set-top boxes
who were original retailers, the following was found:

The shop size, shop location, and the type of shop were correlated with
the volume of digital TV coupons exchanged at the statistically significant
level of .05. On the other hand, the type of digital TV set-top box and the
price range of their selling prices at the highest level were not correlated with
the volume of digital TV coupons exchanged.

2. Concerning marketing communication utilized by these dealers, five
types of marketing tools were found to have been used. Advertisements,
public relations, sales promotion, direct marketing, and sales by salespersons

were correlated with the volume of digital TV coupons exchanged at the

(7)



statistically significant level of .05. The tool of sales by salespersons was
evinced at the highest level.

3. Insofar as concerns the levels of perception of digital TV and dealer
alertness in selling digital TV set-top boxes, the researcher found the
following:

The levels of perception and alertness in respect to digital TV were
correlated with the volume of digital TV coupons exchanged at the

statistically significant level of .05.
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Case Valid 30 100.0
Excluded (a) 0 0.0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.
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Reliability Statistics

Cronbach's Alpha N of Items
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Case Valid 30 100.0
Excluded (a) 0 0.0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

0.832 4
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