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ABSTRACT

Thesis Title The Relationships Between Adversity Quotient, Happy
Workplace, and Perceived Organizational Support and
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In this thesis, the researcher studies (1) organizational citizenship
behaviors, adversity quotient (AQ), happy workplace, and perceived
organizational support in connection with selected personnel at the National
Health Security Office (NHSO). Moreover, the researcher examines (2) the
relationships between AQ, happy workplace, perceived organizational support
and organizational citizenship behaviors as displayed by these personnel. Finally,
furthermore, the researcher frames (3) a predictive equation for organizational
citizenship behaviors with the AQ, happy workplace and perceived
organizational support serving as putative predictive variables.

The sample population consisted of 213 operational personnel at the

headquarters of NHSO.

(6)



The research instrument was a quintipartite questionnaire eliciting
germane data concerning demographical characteristics, organizational
citizenship behaviors, AQ, happy workplace, and perceived organizational
support.

Findings are as follows:

1. The researcher found that AQ was not correlated with the organizational
citizenship behaviors of the personnel.

2. The researcher additionally found that happy workplace was positively
correlated with organizational citizenship behaviors at the statistically
significant level of .05.

3. The researcher also determined that perceived organizational support
was positively correlated with organizational citizenship behaviors at the
statistically significant level of .05. Moreover, this positive correlation did not
show regression to the mean in respect to organizational citizenship behaviors.

4. The researcher furthermore found that the happy workplace variable
was predictive of organizational citizenship behaviors at the statistically
significant level of .05. The predictive power of organizational citizenship

behaviors was also found to be at 14.8 percent (R2 =0.148).
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1. 910 Adversity Quotient: Turning Abstacles into Opportunities (p. 100), by P. G.

Stoltz, 1997, New York: John Wiley & Son.
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Reliability: Organizational Citizenship Behavior

Scale Mean if Scale Variance  Corrected Item- Cronbach’s Alpha

Item Deleted if Item Deleted Total Correlation if Item Deleted

OCBI1 94.2667 171.168 747 942
OCB2 94.2000 174.993 .653 943
OCB3 94.2000 170.648 .880 941
OCB4 94.4333 173.495 .684 943
OCB5 94.2667 173.168 782 .942
OCB6 95.1667 178.902 446 945
OCB7 95.3333 183.126 253 947
OCB8 94.2667 177.306 493 945
OCB9 94.3667 172.792 569 944
OCBI10 94.3000 174.079 .661 943
OCBI11 94.5333 180.189 483 945
OCB12 94.0000 177.655 S11 945
OCB13 94.4000 170.524 767 942
OCB14 94.2667 170.754 .808 941
OCBI5 94.4000 173.145 616 944
OCBI16 94.7667 170.254 521 946
OCB17 94.4000 172.524 .802 941

OCB18 94.4000 169.490 815 941
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Scale Mean if Scale Variance  Corrected Item- Cronbach’s Alpha

Item Deleted if Item Deleted Total Correlation if Item Deleted
OCBI19 95.0333 178.171 411 946
OCB20 94.2333 182.185 321 947
OCB21 94.9000 177.334 522 945
OCB22 94.2667 173.168 782 942
OCB23 94.4000 170.524 767 .942
OCB24 94.4000 173.145 616 .944
OCB25 94.4000 169.490 815 941
Reliability Coefficients
N of Items =25 Alpha = .946

Reliability: Perceived Organizational Support

Scale Mean if =~ Scale Variance  Corrected Item- Cronbach’s Alpha
Item Deleted if Item Deleted Total Correlation if Item Deleted

OS1 60.3000 122.700 610 923

082 60.5000 128.259 477 926

0OS3 60.4333 129.289 471 925

0S4 60.4667 125.637 624 923

OS5 59.9333 133.995 238 929

0S6 60.8333 125.868 555 .924

OS7 60.3333 116.161 812 918

OS8 60.5000 121.707 721 920
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Scale Mean if ~ Scale Variance  Corrected Item- Cronbach’s Alpha

Item Deleted if Item Deleted Total Correlation  if Item Deleted
0S9 60.1333 126.051 .645 922
OS10 59.9667 121.551 763 919
OS11 60.2000 123.752 .685 921
OS12 60.3333 130.506 375 927
OS13 60.0667 122.961 701 921
OS14 60.3667 133.413 380 927
OS15 60.2333 122.875 707 921
OS16 60.5000 124.672 .660 922
OS17 60.2000 126.510 676 922
OS18 59.8000 127.821 .605 923
OS19 59.9333 121.237 812 918
0820 60.2000 131.407 363 927

Reliability Coefficients

N of Items = 20

Alpha =.927
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