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ABSTRACT

Thesis Title Factors Having Relationships with the Satisfaction and
Utilization of the Line Application During
the Work Performance of Metropolitan Police Officers
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Degree Sought  Master of Arts
Field of Study Mass Communication Technology
Academic Year 2016
Advisory Committee
1. Asst. Prof. Dr. Surachai Chupaka Chairperson

2. Dr. Suttipa Wongyala

In this investigation, the objectives of the researcher are threefold:
The first objective is (1) to study the effects of demographical characteristics
on the satisfaction and utilization of the Line application for the work
performance of selected metropolitan police officers in Bangkok Metropolis.
The second objective is (2) to examine the Line application use behaviors of
these officers. The third objective is (3) to investigate factors showing
correlations with satisfaction and the utilization of the Line application on
the part of these officers.

In this quantitative research investigation, the researcher utilized
a questionnaire to collect germane data from 378 metropolitan police officers

in Bangkok Metropolis.
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Findings are as follows:The researcher found that the factors which
showed correlation with satisfaction and utilization of the Line application
were the following: (1) The demographical characteristics of age, educational
level, income, agency to which responsible, rank, and duration of
employment; (2) The levels at which the opinions of the metropolitan police
officers toward career advancement were evinced; (3) The degree of interest in
technology; (4) Communication experience in using new forms of media; (5)
Communication experience in giving and receiving instructions to and by
work units; and (6) Problems in using the Line application.

Insofar as concerns the demographical characteristics of the police
officers, the following was found: At 96.9 percent of the members of the
sample population, the super-majority were male holders of a bachelor’s
degree between the ages of forty-one and fifty who had an average monthly
income between 25,001 and 30,000 baht. The agency to which they were
responsible was the Prevention and Suppression Section. They held the rank of
Police Senior Sergeant Major. Their duration of employment was twenty-six
years or more.

In regard to Line application use behaviors, the researcher found
the following: The frequency with which the Line application was used by
the members of the sample population was seven days a week. The average
duration per session was less than an hour. The time period at which the Line
application was used was from 10:01 to 13:00 hours. The Line application was

used both during work performance and privately. The location at which
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the Line application was used was virtually everywhere. Mobile phones
constituted the equipment used in accessing the Line application.

The following factors were found to be correlated with satisfaction and
the utilization of the Line application:

1. The demographical characteristics of age, income, educational level,
agency to which responsible, rank, and duration of employment were
determined to be correlated with satisfaction and utilization at the statistically
significant level of .05. However, the demographical characteristic of gender
did not show correlations with satisfaction and utilization.

2. The level of opinions concerning metropolitan police career
advancement was overall evinced at a high level. When classified by aspect, it
was found that the aspect of job security was displayed at the highest level.

3. Police officer interest in technology was exhibited at a high level.
Insofar as concerns aspects, it was found that the aspect of regularly following
up on technology and Internet news was evinced at the highest level.

4. Police officer experience of communication through the use of new
media was manifested overall at a high level. When considering aspects, it was
found that the aspect of the ability to use basic social media was shown to hold
at the highest level.

5. Communication with and conveying instructions to metropolitan
police work units were shown to hold overall at a high level. When considered
by aspect, it was found that the aspect of superiors using the Line application

during work performance was evinced at the highest level.
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6. Problems in the use of the Line application by the police officers
were overall evinced at a moderate level. When considered in each aspect, it
was found that the Line application slowed work performance when Internet
signals were not at the highest level. Next in descending order were the aspect
of having ideas that the use of the Line application would allow changes in the
system of command and the aspect of conveying ideas via the Line application
entailed risks through making mistakes by virtue of receiving and sending

secret government information that would result in serious damage.
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