18914 15D

NMSUSNISHIGITL LL‘H’J?VINI : ﬁﬂ‘lﬁ"ll‘ﬂw’.lzﬂ‘iﬁjLV]F[‘IJ"I@MW‘S‘SZEI’EN

New Public Service : A Case Study of Royong City Municipality.

o

819159 M15.9199% NBRNA Wantinlasenisias

SANFNIRASITVSHUARAT ASHD

THsuduaanurn1siduanlasenisiguseAaumansmntndin

AL IFATNAS NWTINHIRYSINATLLY Us2a1T] W.61.2560



189U Y 1504

MIVIMITTIBITUZUUINL : ANHUDWIZNIUNAVIANATIZHD

New Public Service : A Case Study of Rayong City Municipality.

d ay d LY a v
ADIZEIVE 910138 @5.31501 neana MInnsansiog

F0IMNANTNNIIYAN 7536 ARRIRLL

- ¢ A A o
NSnelnsans searnans1nsdmauna fsvay

1a5uRuganyumsIennlnsamsiglszmaumansumiadia

AzSgmans unImendssmiuma Useditl w2560

N UMIINGIAUTIWA NN NFUNHUYIIUAS
! ¢
Unnun W.71.2560

MIHSUNT  NITTVUNAINGIFE

voyamsfane Insamsiguszmaumansumiiugn unImndes

103 02310 8033

2



%'aTmamﬁ%’m?m msu?msmmmmuﬂwﬁ 3 ﬁﬂ‘hﬂLﬂWWﬂﬁiﬁmﬁ‘]ﬂﬁuﬂi
ITUN

New Public Service : A Case Study of Rayong City Municipality.

v
STUZIAMNMTITY 5 1ADU AURABUNNTIAN — WYHAIAY 2560

UNAAEID

)
o

aw = w / w A A a ' Yy a
NTIVUATIUY mﬂimaﬂﬂamwaﬁﬂmgﬂuuu ?ﬁﬂ?i“ﬁyﬁﬂﬂﬂ’h‘]ﬂ'ﬁ‘lﬁﬂiﬂﬁ

q

Y A [~] =R Yy aw A A
mssszunalng laglddenmeiaunsszoeutunsdidnm uaz 19553 35va1u33 fio
M3 39uEI MIT0E1399 wazmsTtuenars wamsite wuh 1) luuumsIiusnsves
mewaiinnuvannas wumsluSmsunuiiy veudagn aevaussdonudeanis

o o = a 1
vostszanau Balsznuiugudnans 33msldusnsiiludrennuass Sangy
Aaeedn iWu I Nuazan IdndnnsuSmsfmsthuilosdia i service mind ¥141u

¥ ]
HUUMABATU FOINNMI IHUTMsHImsuTMsmndines M9 Tnsfmy n19 Line 14
. | i Vw1 A I - i
Website, Facebook 2) Uszansuaulvajvesnguaredishdnuuiiudouaziane ladons
a ' LY = [ <] @
THuFmsmmsazinalml 3) wamemsfanins IWusms fesiannyannsIddun
Usgmmuauig adauianssude q ahuniesoiunguas q wlunisidde Social, e-Office

4 P [ =1
1 1d e Il szmaudhdsnisusmsveanauialdie azaan uazsiasa

o s

mdnny: (1) MIVTMINTITUL (2) MIVTMsesisuziul v

(3)



Abstract

The purpose of this research is to identify forms, methods and channels of providing new
public services. Rayong City Municipality was selected as a case study. Three research
methodologies were employed, i.e. field research, survey research and documentary research. The
findings were 1) there were many forms of public services provided focusing on servicing rather
than supervising, aggressive way of working, complied to the needs of the people, services
providing methods are grounded on promptness, flexibility, agility, facilitation, employing good
governance, service mind and following private sectors’ ways of working. Channels using to
handout public services were counter services, Telephone services, social media applications, i.e.
Line, Facebook, and also website. 2) majority of the samples in this study agreed and were
satisfied with new public services provided. 3) guidelines to develop efficient public servicing
were to develop those personals to be good coordinators, creating simple innovations, building
networks with various groups, utilizing social media and e-Office for the people so that they can

easily to access to the public services.

Keywords: Public service, New Public Service.
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