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Abstract 

The purpose of this research is to identify forms, methods and channels of providing new 

public services. Rayong City Municipality was selected as a case study. Three research 

methodologies were employed, i.e. field research, survey research and documentary research. The 

findings were 1) there were many forms of public services provided focusing on servicing rather 

than supervising, aggressive way of working, complied to the needs of the people, services 

providing methods are grounded on promptness, flexibility, agility, facilitation, employing good 

governance, service mind and following private sectors' ways of working. Channels using to 

handout public services were counter services, Telephone services, social media applications, i.e. 

Line, Facebook, and also website. 2) majority of the samples in this study agreed and were 

satisfied with new public services provided. 3) guidelines to develop efficient public servicing 

were to develop those personals to be good coordinators, creating simple innovations, building 

networks with various groups, utilizing social media and e-Office for the people so that they can 

easily to access to the public services. 
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14,951 rinin3milltuviirimiu LilAtnALL1111044111701flitillIfilLAULtflif'1,11111Maffirm 

Lrins-ru 010r0fli59qn1mli1tnlINI910711.1 f1111111111l'iluiriaJ ni5144-nrlimittnni511519iplal 

3. illilAilf1113J&1110-1 (Flexible Organization) nOlf1713it117511-1filtlfi 6911.4 4D11115 

lyTnitiT2111_11tRviinivi mininA1-rultdnantu iolunisarAouvnivini5n1111-171flOflif191111 

tunisiiimaorninilt'valmninnivriam iM492111,1 

4. qn,q-lziiitnicillAitti (Deregulated Government) fliliof1111ViljEffS:',UlfliftlifIEJ 

IlrilM1111111-rnnififrunnisfrniqu riirTiNtm antM4611-17ElfilIJM,'Vdfl 

Osborne and Plastrick (1998, pp. 39-43) 14reuonm4 5 Ihtfl15 flt91114f1151J6IIJ 

5zum-mnildnrruNnent19 lflorefualli'lli'unthurigiin5lavuo19115-msn17 v15a0-,4DA 

1461411Tffill,1111751.11,13a DNA 41 Osborne and Plastrick trUnlinntmiluniudEesw DNA 

flleinnqvit "The five C's" ?ID 

1. nntrVli"VIA'fl (Core Strategy) 1c16014f1159146,96-11111W791fIllnffslicifiet111113J1011-1 

2. (Consequences Strategy) 0,94f115W.,'A'8461111491115111,91111141f1Of115 

1,1111411 iTillthiihnn.111f1911A tiOtIlitri9111541111911.1f111111,91111nruni5on-milLNlan-m 

imililanilisaruinwv114- u 

3. nmpii9,fl41 (Customer Strategy) 014f1119g4NrIfalklilli,91r101Ji14 9:14 

lTinJ3fl1171119V01114 ioiolifniuri5itriiconilLSDnklhAuninfr, ll'ounilms-avatain 

thr.911911114111411114 

4. nqYli'f115M1.1q1J (Control Strategy) Ol4f111940161111,1Wilfl150ThF(11'h0011111.4 

1f11611,169ThRlfh ntillUili2111n11191fdSr,9119S:14 fl179791Filfid1D491011Ttalf1-311.1910,9f115 

11041.1Inf1Ifti 

5. fmtrvii'7c0611b1111 (Culture Strategy) 044f111111D111-iT1111a:iJ'inIllISSIJ f111d011 

iffiuniiimtfrywniRviisvuomain5 ?fitaf1151)&111.170411.4116111.10113J1ID 1-4 fcl9t1lhs51.11?1'  

b13ienf115minrr1JNntn1914 
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nililovininnnnilhainsnainv 

Taf1111,1fItlin1579J1115CIllff1111013011(1.1.11.11.11171 55-56) ry_ltativuoninldvd 

5V111151iff1151-11-11011A'In-naanyinsiyoqN4nyiihtniA'fitniAmtlim5u5m5iimnial 

'' 11.ff. 2546 11451 

1. ninliuummi frilrnum,lfmril-mi-)1451If115 IA8fl151111TY)14111569‘104111fliS 

d 
1171,M15f15n10611-119 tiM'Vf51slf1111.1 

51/219Jafi1n15 9119f11 alfinuanyu innvilmfl111,19i14 Matt?Mtivii 6MZVI-101910W1T111 

M34m5talihnfi'll11 

2. nilth'inillpluirulmr,l'inin'imimulmi liviluni5Tdphtluuu3rnsinulu 

nin3t-milluo-rmotynnuolfnuoievis 

111341ntliumallvin9111 

3. ninlEilliimm3iiillythnitu olalltiMmlalfialumni3111514mifiSo4t-iu 

liinnotinvoinfrivsli'1111A1munhtrum riswillillzarprulan 	n ktIoi'atimt?hil 

4. ni54z1.15nni1J511i51Jfroin5 

mA"finistintAmsu 

5. fl171.1i1JAM,IiiallitISIJIMZfiTrall11104415111f1111=111111thOliillIcif1111.1 

L41191,Mr.1.1i'l1ii-)11IL 1116119im5ilimanimi 

930S111.1 gi11b1111 	 915195f0111A'  Ii4ilini- vro3ounnilty0f19smi 1`140114 

LLM,,AAvtaiitna41.15:',tini 

iTaf11114fittir.fl5I1J1111k11415:111111151115 (2554) 1?1'ffilaaquiA'imilaVii441J5t'v44 

VE)45Z1111519ff111111ti (I AM READY) filifallJ111J1EMDAfIk1611M1114MItfN014 IF101611 

i°6144°30flfli"" u111̂1vi)171-4 1714.9  

tmtnitrwan unr,uullITuluoulfwifid5nrimr,olosliNcstp f1111.11:3111WIWUOTIII,H(1411,114 

A A 	5) 
1/111461=9i141.152.11/MiliflOTUOlf71111It fillif111111015n111V1V-115 LiMfr)111V1411D1TUD4 
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11111151rudEnithe11111/11fliluimitiluiialgilnnatini5Itnliall 

d 
L111.19101.11110TLIci 24 6%1911f11.1 2554 4411 

I—IntegrityDi171EILLM'flA'1011111,1q11,1i74119fl9101 fnirdanymis40,93.:1161114 

imal14114Fnilcineia4 

A - Activeness Fiqrifslinfl T11111,11`311fl Intilli011J3f111 11461% 116171111A6hfilA'l 

frrignIrlIfltIM;i1n-a -ninIzgo3ofu iliffrugitikinfl =;f1111.1r101V1ilds141,ieltd i:LLM',' 

iig11-11FIUMOtillralltrOJO 

M — Morality 9JiM1111 flt14n59Jtinvo3t1tI11.19:061d1-1 411701119111A55011115i1d 

llitEttflilt1171rfilli4f1f1TIIALIMIJUnn1111.1lrf9J0flift iiqtutsniluninrirtiliqm5 

(6rmnA"-nionwviluill) 

R — Relevancy 65t11466nt1J5in111itlifln 

ad1464014 (citizen centered)1J0419J4111111'111i'MNiDMIIITIJAEJUI6MflA'itNitV,t11100111/11t1 

9 

E — Efficiency 1.11tEllifIlYi 	NaN50114f15111111 3J10111114 

41.1fi1vail,111M 51f1611 

A — Accountability i'AmsaiNioNmiu LM:',V111.111D91I'Nroul4 O61% FlIt1,11-7f1114 

f1111Ji'firlo19fav rnan5t1vi519vrov14 

D - Democracy fl1511Vi111519J 9j461111fl1591V111151IJ11171fl5nrAlfli591OIlclal1El 

(stakeholder engagement) i'D.JFA 519JYI1 ill1P11.3t VDU 1.18110'1141TifMil'Ohlil (empowerment) 

Y - Yield 	 I91a01111r.95195141,M4tvueinml 1:061111 

LIIT111,11Elf1V1'61141AlliflafiltIlL'9519514(11111,11(1f1M4 (result oriented) 
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Marriam-Webster's collegiate Dictionary (2004)14f1-111J113Jleril fl1I113f115rnblIfIg;,' 

u LilrOfl511.11114F(41.114Dtil4 (01h41,11 Nicasa13on1591uri4) 

Aul- wirrannisasutois 

V1511V171.11i5 (2557)14f1711.11111161 11119J3f1l5rflb15tla 1i iitj 	113f115ii 

friheifralunqm.nuamiru 	elaullfwasolaThlatilLatoviournaffraiaosani561,a_lu 

1.11ZIC1`11119101i(sItliJILMNIAMTIVIJO4ihnli ii•anermi'murniltut; 

A151O 9i111thILVIS4 failrff-wrisaltaplifin 	11A 	imfrimi' LiFway 

if'14919tt1 i0111Z91itu (6-miisalarefiniimantintnAl , 2559) 1141111J1111.1161 M51131111 

fl11113f11711TONfl551.1iiivyfriliduntnJultmiirrinilturriloolo 

optirralownadmivuosarimlu 

lfataliggillrentiAogrenaufalframoizoni5viiul-npualtlstAniu 61aluni5imuigiunari 

IflorrnA'fana5fiLalln.15Ava6ifiqtla na7Grdininfivastur, 

V11.115091011r11404M11A4fl15110A04i114 lJ 

frnannonin frianiordal 

iltna'com.lifIanaTini (2554, Well 76, 78-79) 14M-annntrii u3f115V11111altAU 

119f1511.141011flf11011114116ADioNthr,miffm-mutl 441.151-,nowl-auLtoialt 2 115n-115 

1. FiTnInciiipiatiluu3nilvili5IngrAmilon511.1fitTitra4alaimlilemalti 

npanuamiiu 44m.nufamemni5iliffiFripmaltinpanumnithiMithtnotifiammilLii'll 

115fI1IVnblIfliZITUf1106114104 6141AtriF9f1151.1inS 044fI51itlf1ID4r11/2141(iNii14 

LLnaluitifyinwaurasanItili4lipafIalunqmiumi-rn 

limarimmoomirm.lInnallatonithi.1114A -wriurn511111,1,111,1 Osial4f15111.101.164t-nuflaii 

tiiiiiitiLtnlaTfaiIkratiFiTt-mayLliacilurrfamArariucialfif4,JouL&FPillihltllILD4 

lelf1n9113.1t11111J10111111f14 alarm& aliiijnflailaltinnimehilluni1611/- tRniuntiltur..14tIfi 

asatifalainmosa&ativialFau Ntifrinnuru Lintlmaii9uvr-pro 
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2. FonmiiiitriiiiluuinilvitininnialtflutlunsLitlimiL15:;rividia 

1.11tIonirrin5t1ituatopurrtiDlni18Jp1olmvuo59lsrmn9su 

Lai 011111111.11171,1i1 (2552, 11111 43-45) 0i1J16111.6fllflf11911110114.111111011561*1 

113n15Mb155a 1151.;f101JeiltllIA'fl 3 1J52:fll ;110 1)11n1101'1Elf1111JI.VrIJOIllfi 2)116(1114M 

M114011181 	3)11A'fl'ilhtlfl119Ji1J1.11,16ITSEJVI111"01 

1. 11A'flilhElf1111.11Z1J0fllfl li111116fitnwriiitn-mthltity,cdsLm-150,5flltdfl1561111 

L11819-innisciTv4-1111illbiAniwritinnli a''11 

u3f115Vibilillg,4-111101.11:10911.ill'OleziwiL6149m.91,11z 

thalsi9swilflf114 llItlf1V1.111f1f11,1601.11.17(11M1111-11511 '411F11401R11(01.15t,101flIqlf11.13f115 

rnt-mutotillmaminntiu miutrfaioninifillinitnintnvi nd-n1florridtip tionunfrym 

trmainfrAr,lgudstAtnfli'mu'ini5vinsualatilltviitfint-Tud.) iimiltHIT111691f1T111 

tronnini41-14Tm.13frISITilliklIJ61,111:rilTZL111451filtillfif1111130f1151131115 fl'1111M110f11f1 

5-naimmtvuonifilurrilL91-nlimA'uiz 

ati-mviiviintivIlAtinmalmi497146mematt4 niobliateltuilt15n-nutitntiufloomiFi 

4iwynuifniammilm1143111 

olu1J5n151515f14:;) 

2. 116frilkItlf1111Jdardal 

11I V1119114 41 Ifld lunu'inilviziltutmonft 	 1.15r,9519s414u3nil 

nnur,tioul4iufiTangafif aum'imEromit.fM hunolif vi  

dordaTheilimli fl 1i11do1fl61de7~SlSfl~l2td~1J1J1J1~15411d~1661d1dD1dG1lUG11719dG1e753Jflfl~(ida 

ati-1115imi'im3fillrfitimmisnktmdflqr.oialiflvollatillt-1115 69114 

IltnifuemiulutLan-rwvonilltmff fillTrmiranvin ninnuluf115f1111,11,1111/11101fliff f1"1111 

dardOVV,;143.11Elifif11561Y11113f111V1VIStlIt1J5:,'Lf11,164 	71fla01 24 iS'111.1,1 	7 511 

llati.12.,41.ani5rmiltuniltInim14413A41144816111-lodilnilloikl '4111B611 

VfillLV(IJD 	 L9514 

filynarlaiMfl-Tiq erniuflitivitelA' friAniarnmnflmiaiunallunill4m5lfmn 

varvismilvipA'nfoui.152.;,51111fluhi 
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3. liA'r7i91-Joni51I51J1lI419 trultda4 Ifini5rnti5tla4koao5rmi5ml5i.111141an11 

lAmeRnal Molltmnr/aurTuirpriniunnrynAivihrlumninn5v4ilvt;Trmithtlemf 

nturxmitinlitn.154141416ulimulfilltalfr1111V101f1151M11,1i-1111M1115V1119f114-38 

rV11,191flii 1itlif15911,TUi (2551) O51Jif17lf115113f115V(lb1Iaff, Gfl fl1111111.1")(1111417131 

6114191,1iiiiiiittien4o440-ronAuta4ilvil'aionnA 

IfitifiloallmnotiAioommunoiffrnuoitilni5talthr,T-niulgerchullai 
d, 

6vfllitiaill111.1n111) i10441.11:',fiDlic1eflilfll 6 117r,fl11 Gift 1)1,114 -)F11111uW,let1411111171fill 

1111i5n15 2) U'ilit11:1141113011i1A1Enfll 3) innyal.1111511fltrItfl551.1 4) 

5) NME91111DVIc u3n15 unr, 6) Nnnlvnum30qatfiAlloiarP'uu3fl15 

-rwfi-rtluarirlilfitipuolnillilu'ini5v15-17tutillr,novho 1) fl"))11110A14 2) Mfl 

tvuonifi 3) M11191511W1 4) nililiAerninliims14trini5 5) fr)11141-11,111-malni514113n15 

6) 1-1150011illflilf D4C181,1 7) nisiirimi-nm41.1ntirw 8) nimyurwa4oion-nuoialt- 15 

118411Sa1519f11 9) filTerfl4f1')11.111,91101i)1111?)‘61411Lifir:Iii1J1J3fl15 

trinilvinnuttanimilliimminio Liu 

Denhardt and Denhardt (2007) Irruo-il 1117113f111V-rultuntu-Nai 

61514 

1. 1131115115V1119f14 (Serve Citizens) f111141.13fIllfritinit 40114f11111i16ttlfillfl-MJ 

1-1T111T1 Vl 119J5 ]RI BJDSa117lSf1lfl5f1119~5a9f19fl4llcfla5a117149~5a9f19f14612Uf114 

2. fl1111r114111NM.15ZI09511?fT51551,1; (Seek the Public Interest) lilflIN910,11,f10(1,d910f115 

VflNIFM111:169f4V1511fla, 

itnzn-rairvilfitavviDihtiai 
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3. 11119alfilfilfdIVISTISII (Value Citizenship) 3.11flfl'i"a_ILIG,1111.1;f1011011 P4M.151109flf 

rrlblIftlalltlatalf1415191f11561M9_15V1f1151.1filfia 

14Cil9Pny5turar9Ja1Juilthlui-na) 

4. 3111141'flicf4tIVIMIIV(94 (Strategically) ttdninr65-i4all'isinninuf115 

tint iitIlmo (Democratically) uitnnentatupailiuglanourwDlt-rnanialmvuomin5= 

1114111131119.10,9fl12,11Thfll5UTtli'M 

5. 915:1111IflelfrIlllilirtql9f01.1 (Accountability) ctlf1Ia11flq9J1144114i3t1b551.1f1q11111E1 

11191111111951.111 tI,M3-171I5tr,10iStfr15lItItr, 

6. (Serve) Inflfl'ilfllIfilfillfiThfpJ (Steering) 4151iff111404rilLVIiV111 

tlInntutrafilaangornanipin-nimr,Atrurrualwailninsilsua4trdudil 

mulamilaf1111,111LLIM11911 

7. 3.104tili tigitHilfilnItf.11.11rtillei (Value people)1111`149169if1151ii1Jr-la NEVI 

9 	 olv414frnath'ifiqivnInnun-nn-im 

Lmr,friliumAinrualni514ifitniiitattfrmlfriaqiniuctItivtinfiu 

d 
Mori (2010, pp. 14-23)14f1119J1Vitril rs91,11M,151151-19101f115 

1. f1113A14b5511 (Fairness) 1.15:',15-nsunig*5114nin'inilvinintnilaninlinil 

luvin 9 Qin! 	nistlfrtliivraingmno 

2. 3,11011S-rwnilliTilif1151.11L11195U (Customer service standards)115t151951401f11511i'D 

flifilii414f115113f111/11fliffin-nummln 57 til-J ii1J1A1211114titittitntiunivu3t-iillu 

.rA 
flifliDflnlY1115fl15W)0fl-71115filt1")1111411915 to-UriadillnA91fi 

3. 111Violiiuchrvniiviluninfinilrrinna (Local control)115:1519111t1N1,95419:',i'Ll 

inA'1711111-rw oha Npnillitkuvitimitmilmistrnff 

64nfy1i mrii 	 vilD4dafrinniolninollinsuluchlFrtainfril 
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4. fl'313.1ivIi1919f011 (Accountability)119J1E1M1IMIAllfl15141J5nfinAfillli-31J11.1 

fl1511,1111N111 1 nis:knillidalLiou f115")11LLNU f11541A141.1f1T1111fiflilldf1151.16i.711114 

oilifrynalo4m5tasninInIu 

5. 11IfillffITUVr1.0.111M111111/80fl (Personalisation and choice) f1111.17f115V1t1Ifla,' 

1Ji'21liUt1fl5t9119J1G15111dfl15111115f115f11G154  

... 
1111,1f7fl61VUE1501141,11 (2551) aiintrii anTwifitilmliLtiEnt-n5u3nilrmilaal-

9)
mn4 

d d d 
1. inn FAni514u3fl1511111161LFitillIAMI 

11,16t- kinacirilviayunwi-witaTuffirrloidlt 

ltiliumouvilloirr19114144 	& 113n151) 

Iqualvdtrimni514113m5i1411 1) f11111111fflE1MhE14-mannulTiv3mIutilvert-nuit&ntiu 2) 

nIvinti6TwisnriliTliti-30411,11f1111,i-it11114141141111111191114113f115L61JULIdAIVI'0 3) 

unroonitmilmilunillriv3f1154) fil5V11J1InlAinilr,11141114 .614mai'aigilArri'initici 

2. 111.1 -dilfifIlIlITIJ3111511,111J001.11flli"  ci1,1191111111111111fIllilarfilrfldillff3J11411.11.1 

143D1l1za1yu FI51J115fl15 IootilumslvTu5ni5iinhilATImILwitipilTifilani -ii4(114113f115 

itoinibei-ruerani114115m5fAuiFrol litmja umniviniIlvivin151tuu 

0011111.1 fra.111f1111140fill'aDel 3 V.1111.111fiiiilvf1J 1416fi 1) frI113(113f1110181JT111111I1/15tilivi 

69-1Ilaiii 2) f1-1514113t-n5W -nitntellh3n-156Ailiiiii 3) frislArimmiluvi-mglinini'ifiA 

3. illiliiflfl11141131115161.11J1f1Valilt11,130 f115rff111111TIVi'31,1i'DJinflf11(11.10flt&fl17 

vf-mr.uufram -nifiD1104fl11141.rif1155211'il411Li-10411,114LFA41.11ADIJ19h011iViniutfi 

cd5r,911111m30„rifil 	 zdttlY1.1910411. 15 

14113f115111.11.11aMilt11Fw141.114otillilao 3 7, dttuu flea 1) nisrlItymi'mnloma4tini5 

niemonmilailh'inilmvil:Awfli4&3u,ua4m1141.131117 2) ni141franii-niflovma44115 

Illerlaf11.11i111141lif115111Z1111111f1-11Yiliffyf1J1?)111113J11131115 (Contract-out) 3) fl1114 

1.11111119f1,11461113Jiliri7U23Jl1dn11l11115nilritima: 
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4. 1.61-niiqt11161m5poiltili9Jiltli?  (Customer relation Management) Lilldf1179.il 

4t1yervalqw-iiszwii4titma4a4in1561441 lquaffi"ninjle-matfillmi 9 	fl 414 

1,4flfl-15ili1411.11101fl154mis9,ntiiihn,71A cRM 1)191m-4'11 

2)1911-Mell411,1r.-951,12.: (Win-Win 

strategy) ni-a4..am.,1-304-rwrrnmiwringitufii (value)WiLLfiln4THiaihns-rn 9,4115t) 

1.11:1f1111111f11111414Tflfiflii (loyalty) tifiD4f1f1113J1fl414 3) ElallitilidfrIMIalfl14110,11f1?il 

143011111f19faiiit1111n691f19illiill ill'A'DlinifIlSiflf115i111,101fl7h161.1 4) ti111149J3m5 

qfl4111i10111V111911,1 IfleAll'hfl411110115:1119flawlfrd11.1491 (happy) 5) Atiu?iin151J31117 

ITqlf11591flfl151.10111111-30111-19114101&11Afl (inside out) 111f}14f1111JD49,f141113M.15Z1f191141`111,1 

11.6f1 (outside in) 

unr,uvillqfl quvinroi (2557,14111 26-28) IlArrwm,ru-nmninilii5iprintiflimi 

iii'vvoinA'asnimlitnifird'Amanin4Illigurf:AatimapnimalnutLvqpii'pla 

9J59J11116flU111fl4 414U 

1. i'21.11M1151111M11.1i14,19ifYFflilfl'35015r.,111-7flOtillilDEJ 6 thtfmcind-nlilurim 

665f) ?if) filltilLIFONE41 fl1114frnaiirgajfilm,IMAW191 	 fmnIniti 

6itmulelint.1 61=f1151^1f tnii'llfl15015"nrIDUMIL1104 Ti r  lf,li'SUM4D4Chisfu -Wrialun1514 

if1ni2F9 Ltar,n11411.19114 9 iiiiitn4D4riurrnimiloikurriviltVal 

pill Liu vt-Initni114t-n5t9Ja4 	11;dt fl151111-111.11,1414 

2. ivill1M1751.19111IA'flfl111131111511.11115`,1,11118filad (governance) 11911061 Nfli1VU11113D 

11111ti (entity) lai-iinkuuvinifilliapniti 	 11101-11f1 

1.15:1519114f114twii.virmilloaipliliyumill.11111111illtatniflEA1'W45:111161411n (governance) 

iillf)11.1i1E1fl -11,111111f15DlltlqamIlll?IlITO (good governance) 5-11Ji11111511a11.11fl (corporate 

governance) filif114114flitllIF1910fl9114 	 flk4917 1340 

610 (the minimal state)113f115f1115fla.°10:1111Allili tiol'014111114f1151DIALD1114111fik0119511 

411.111,1M5L11/14 (privatization) 1111195411n1(11,9111Ilf115filfliillili (new public management; 

NPM) flA1-111-61fl151.1311111,1111.1flifitafltlalilli11149111JfIntrefILI414M5iflfl111703J 

(managerialism) 9'oci5ll1in6i41hr,f1D111111 (entrepreneurial government) 
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MI1014414 01a -NI 	 uan9in1rt7114fn18d1fitut-iii 

tElf19511 1.11:;9f19f11 (socio-cybernetic system) tintfliI0l1f111 

LtiVaiier l 	miloutal 

3. 9111114fIfI15IJ31115611.11J0/11J1c1f1d11111.11tfillilffEi5 1111114111,11J1119101i21.11M1 

imiiltrantflum5phulnruciiinniuttalinfitu Aiia 1) 1.131115filliiIIA'fl'UDIthg.lam 

fi111J17114f14 14IfYll -M1141.11Zalff 111'0111,h611149i14 9 illbinfrialut-rnuriluillnvigiikswItta 

f1-111.11,i1144110,9111:.1f1T14 	f117411111 r(1111flirrUtil14414 2) flilfln9lEnle.114c11 6-15111.1 

Ifle101ifemrdnuituttchaiulumurfilsrm rffi451ol4kagia42159Jo45m1414110Er15 

3) rff-ofniukultmlowrnIvumilii,951',11M11110f117410ffil Ima:113111191011aNnaal tror 

tilusiletimpAtnt-% 4) rff 14fmairTuirui'ciaittatlnATsAflintyri-Nilifm 1V111.1719SfY11 

nit110mm untrilf1111.1111r74f111 iMnimraliititutalrprmii4o4loannisTp-inifirhuLila4 

1.101.1113MIffinItlintill151.RYliNfl um: 5) FWILTslf.plbiliff9li"  

4. 1J3111110tAill:',16951,1"rfT515t1,1t (public interest) till 	11151131111i21.11D484 

'ilflIfilti119.11,1:109fliff1517altkIttif1176'1111-1fluifill1fAlAti4f1151131111141U1J10111aImln-mill 

iLDr.91119rrouloi 115ininmv19361115dmiIl51:1411a74 (corruption) ?htt 

111911 6111i21.11Mit010491111-3ZeNTV114fl151.131,911(administrative leadership) 44111141tUffin:171 

5-nie46.1311-111r,A'vrrsrua4i3 1.15znau1m 1) 9:',401611.1681 

fitilr1J1:171f1V13J1Itlrflislf1111JihallbfITINvill 	 91q011-119411thil'Lli9fil),1 (quality 

of philosophy) 2) 111111311171:',A).11'6Awialiiqatmniiiiitlut-rii -ThilfruevymiA 

5711f177" (governmental sense) ;it) nlItilit9113011Xf1111.1frififgfiudniE1951:irrniltUt tliJM-11.1 

timfivii4tivfnlicilii7ufivum3ilmanyuttar, 3) 61)31,m9ztoliiqtunivilvittavuolni5 

thrinriliihrg (public relations) 11VfliOlefillfITINMS13101 (political sense) kdf.16119`11 ejvii 

14kallinnr,411- illiTim,i1Aouonurrinvitt-n)AoLciranuirdm11114DEI-11 

wanzvaifiumunilaitinrrnimUcriiU04Lcsiffuati T1414msofrurr11 llA viall5V1519f14 

koloOnnitilluTo4115:10,1111rnsilatr, 	 6191 

til14pmAvthit-it-mtven511if1tuf11518J91flm51Nolovilf1118Jo1it9f111at1148Jl1A'omlunti11qwn 

nioloinilvf-mfrinil-Itift)14)ol,onilfirilui-nrwmhnn9rwatii4tal934 

5.1131111411,ItfillIA'111.11,1;111i1.11910 (democratic administration) 1111.131firitlIntVflitrIFNI 

MIGIfI15fliflr311411(NPm) 	 ii4a:oillulilr,,iM71151111•411,11t111.1 

9.111,111E1.1141(11J1fltlik VElflthtV11.1?imll.11FIMIllifllIVfinnizimi (new public service) YI 
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4111411111119101d1CMJIMMlid.11A5Z9S1i111918 (democracy) f171111111411MV101 (citizenship) 

LIP:,1.11:tAPJ911,iff1V1SW11,' (public interest) 61,111111411111flii11010,flif111M/101 (democratic 

citizenship) flili410 flifIrIVIVOT2111401111411-111n2I'IJIJIV1111114111f115ktfiVq111Vflb1Stldr, 

rtiololf1TILi-Juilowatnimmanitifiu 	 oiDlrflu6Tuil4triniiiqrh 

IJO41.152.1S11111 allothinthttanatotilimmThatitytruktlatty-milniulimi5 Moiir14 

thr.91195141.MtiffIllarilliti7i=o31 

rhatanti nQ 11:121t1V11041111197071E1 

n@ ntilt.nArraQinklt-Tv 

titriiiqmvu'iniIrnsiIttmtanimi 

LLNINV1bffirfOli.f1111^745111411t9Jillliff11111,10 (141.11. 2556 - 	2561) fillrlattNIA1115 

Aitatifrn-amInn.1519(frilnor.i.1 2556 -2561 ilerininfitp, 

1. fillrffio-n-anihnEfflunillvTliinildsvinvu iimmisrmil3nistali-m4519(ftil 

imnithe.miwtro.ffir,ivrrawifttlEfi tvia141.15t,-,9119suilwymigismolwiaqttnivinislA3f)is 

loovontmunivu3t-iisciiimisvtlirtuflunfinml ilt-rilliironluldelf115V1-111/1f11711111J1r,V11 

angtvialriThtis-nsweramnlitVinillMitittatf,vminvinievittuurilunini3niltillaili 

11`6ihryTuilotionmrrilln-mi2=1.151.1s19114 ni5141.13mIttuutliqtrlatilltrviii4 vUt4rui 

11'.1111fl11il'Ani54ofo4t1trulillithr.ihnEnivi 1-milverbtr(filionallunin3n15cAtilutEft 

2. fl1517411141D4fif1151VITAIAM155t1=r1sILLMill4V3,70 1p1Mfl5r1M1111`111`14 

11501,141 iinitri -n45-rtsniltintwt,i-mytruasii2riolfiniltrrimiattilutS0 

Ifmrrfiloltiniliiiifranyvitreraitt ntioiR 

frdoloil 	tlit'ut1.1Ann5r,u-rwiff(11114n11111411-111114f111Flq31,31.1f(f14V114 (Creativity) 

vitorwAorramtruntmeinin511101611 	 rffilfittaillun15 

1161711115illyttalii thr,Titiffill?NiulunilAitflum9111 tmte-ofnmiliimsauoicilm 

3. fl151;1111.152.'FfilifillIfl151131111atali'll(1110,91-11fli2111710115tinliVAR 1115t111J 

fl151.13111141111Ellrli'mAVOIS191fllIEtillf1111M1 
	 I 
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111 (Ownership Cost) riAivilltilmJniviskr4rovi3Dnfilapfiitiiu 

8t1dnwairriznonqiivuo5915:Aviff flownliqtgro'kwit1504ttaznidn171-.16nl5-)uirm 

nmninnywilni5fitnjuilumn3insirwnivitikilollttlownviaukarwiutil vikriloaq 

oluludi1916oignu i 

4. fl15711V,1111f11511311-1111145115f117LLIJUIplilMS 

Sd1J9J519ff15Gi7utiut04nlau?Mipyini5ttunTwlun1511:th7ii411d5n1-i1mi9ldaniu 

1-NuanimiuihnhilliLLarAlstrnufnia.&aualulnyillsvismnivil5ri-ninwo ri-nal0 13nfi i 

luziltruut 	 niul9iimpJ=4 4 

Iliflf10.11111LPIAM;1104119invnhosvnirf-mgtutill46114114A1LIP1111.11Vilf11111.101 

tiloilinfijairwitnntivvurivAltaltht,Linguatni5141.11tioni'vii'vitnn5atiiliudi 

5. f115rhtfilM1111fl151.131115iiiM151111-ItilEmosui -JuilatilM',11-illinflill fllfILDf19J11 

un'infrdn9s11s1J ri4tdiulMitiloyinlyn-munnuirnuintat;n15F9tanulliTifi-nu 

t1719J579rvliai"5r,11'illninfsirwrifi -lau 

Alrill1411410,9113(ITIflrhall 111111flfliSfffiff11111i1DflovriafilithillaiiiiuriTt4 

(Partnership) StWillillfITILLanliflrhald 

6. fil5fm-ini111f17111Idi4lvunrern4t1'l19Jtilt3tuff5r 1110111113m115195f111 

ttWldGlld rilmiutintnlnnInlil'rhul-minimmiiti-myrtnolTpTlfiLN04p;mi-ryenlilatrrs'i4 

a 

911')ilrf011f115111,111491D0114519ffllI VInDql-df115171.16f1801,1(plIfilni'LlflI3J1615f11511-If15 

Fi091114fillIli1391flOnvilik! 141.111qroihnorrfoti-iuluvismi 

7. ni5vi'l4f1-311JII/D9.191D11:',111.111I11151vmriAlaL91-14n15tMalnIslf11J0167161,1 

riftnitallr,titmyni5lrorkolasffi'vnil?h1L91-14,ih nsifilitruiln 511.11i'  wyw 	 4117r,V114 

1(7011111Lf1301110fiTI1JilililDfildildfliSiALV31.11102.,.111171,411b551111illidhalfCfp041J5talff 

avvonlild4frailm3fpnqnto4r74nLi-nifiu 
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VISt519117itljt1,71611nElf1113JV(r.f1T111,1fl151391ItInDlity1911111b4f17191 2558 316919N fl114 

flinhtniff14115.1:111179,47iif 21 "...lGiUYI1J9991t13Jflq113JhU7iG17Ufl15eilatU19Altlt13J1Fl 

nivdstnauFronivuosn)Insinar,knomittriotnn&nirmstmlinrunLvil iimivlownnuci 

itierrialtivnimitilloviltniu11114tiitront-mtnni Lonv- 56669n1Anpuf1616tu 

eiiugaultinnfitilltuillililvt&EolerssfloitnlInt-pnThnntutipuommo4-ui,lun-119iil 9 

44.614 Multi'lint-oulonmsicitr,(-orvroriruoloultnntein-Iniluni7119iltulalitino 

619illutiu3nisi'mAaivtlifosilmr,trutliukrupplignol vuh-) 

1Fie7rivnivuomitinopit,Auni16-amtniumg-anut11lI2,-Itini 

1n:1:J10111 7 liti_11,114171ihafflilitf1179JfllSi41.11417:1111I1111111915TOVID1141,IFIDIALLM 

Intr0-1111f1111titlIal101itillAili111114017111.1"115f111111-i-wiJuIr.tir,nnifIrviL1L-nom 

iiittuowiln&I-3191.uflurraifmlvitrruatituri.proliAtriiultuilrarlffnlivIr:„Iatituioi 

14ri-JulitniltiqViitfutlifiniliudiaiimlivaunviswals-watib'efiulitntiuni501,1V19111 1 

onunqmntriikarmisatitinvill tu cialtiltiloraurtnimiimuzn5lainiliisamiszmnitnis 

tiima " 

flazawmurni'milernuf- oli'untmtnininlavi (2558) Ifflaillfllf)1111bffir(94 

t 
911411a101' 20 11 P171111i1.11111f11411 2 wn o'zilfitpauvrill-i1- 	f1111110111417t1.111flil 

lriVinivtlItirmstrua4mhouunitiii tunilinanlitruinivuomti-AliuninTka-nu 

tifuLEfr itlavvoimualfrynnialnmuo44i'mfiniwilthr,tituttnnItrut19tantu 71flOA9h4 

inviImilqvrA"tithvis-nswilutfutit-m-il 5JniI1Nmu1tutinni4Fli5b1913n-m15:151951,Au5nni 

e-Service 06116111J1tVkl 61111111-191030411-19J3fllIcliitlItYlif1111 F:'IT1.1113f11111f1t11.1V13.1150 

vzfnn unninimin-mpinyuommitAlni5 

plil'u3nivuzAilvhf.1411,1fIlfl 

fo4ilen,livati'ooinlitntaIngs-nstA fri5111113nilpliultuvlynfi'voi mIltluin-15 Online piTtl 

vii11.1111956'unt,m-nirivinlItAi-rwithutinnhtlniimbrilhairlafin tau tNionirrill 

nifuonturtim-mhurraurctiu 	 tomiminavinimni5 

1.131111110,1111:1T14111111fliilvTv-ansn14113m5tillni 4 	 lluLtasruolnillrIgav fl11111 
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IIMI1Jfi1Jl1ti'l0411401fl52Gi11.11:11J1J digital service unni5141.13fmAnami-millpuilm.1111.14 

f115411/11 Web Portal 1101111,11J3011/110i"1116481110161J5t1111 digital service 1104111-11f1111,1 

1°114 1  ll.10111f191" 

IlstA luniFi (2559) Lwininismin.m1111fMk1111f115iffIlIFIUM,'51f1111,1Vl9f1F1 

Ernutivoiitisil 20 11 owiflm_lszawrIvio 640f11101,1f143.7444 tisli1144- uni511iurrwid 

intiann VIOu11 41-11 	niviffurrammintvimui St1.111011113111141f1lIfllf1T3 

1) fl1111T11144if154rff14 1J11111111111419 6U011111h0111-1111flivill'iNlAlaill111.1tVIJ 2) f15-)11 

1:111111311111119ff1151611111pfl11fl11 3) fl11114111417t111J1131115411115111A411-ILLM,1"19111.111elfl1fll 

4) 1117vial1111117V0371uazillrvifliiillf011 5) nistli'mlvflovaiitium.',51; Li1E11J9111 

6) ill'ill'efliEll&SInitnr,tilurrinn 	iiani5r,1111f11114113f1111171,1find9101111ilt11114 

flif152 8) diiii.174ninciiii5ignilliolAinnlo,6inpainir 

llP,11.4ii'mU16f1I1lifl96=C74f11J1614,1151Flai1lii 12 1M. 2560-2564 qlltfriefF101 6 0'11 

1J3111141mIlialnis ni511046uni5vp3m1InuiFaltau llfltb111.11i1111011.1ihflill110 

" 	5r,1111f11511311154011111.1111fl5il911G11i5t:F17in11aliq1en5f1 

oiamlimuninawriiiniitp,111r,nilvaluiatilui0rda4 ii41141j04n-isiitun'Antin-mfivn 

nillvIv`inivilsrAnt146413.illAJ1911211,M1flfl 

191Alnistuitutiellainvit srAnninr,n7nnunilmIlliv-an106-n.nofniutitml4 

atilltvaJosmumnilusIni 1-13Anivinmmnihnaluilmlywylilliirrmp3A 

1195futisuilAtipliiiiiitposithram %ill 5 ìloi09-milliltului -Nnairl-ititijillialti147,11 

titelvYtiluNitlefITUVII:WA16917iWAhU 

`W1111,111 5:11.11Jci 12 ilfl11113111141017/11flifIlTillillff rnlItFryiErnvi 51JFlGI9fD1J AllTaDIJ 

IfioirmtiJuslni unninarnsuilinuiu 	 llflr.0,1i4111IiiilillA919011111/11 
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warr,ronrwillnLyunnil i19Jnintim,404614 LLM:11441,1311VIND11111751A11M5011011111.116 

fW1419111111 2579 iqelillanlillfl151ATRIUNT41,1" 

" ...11ilnlvflmArrn.nnhum iamir 	 11111 

viuvaTh fida4pT2 8J11U141YIt119Jidfl9J 1f141h1 Ji9J 9Jf11 manInliTu3ninllr,tinalu 

zilmnivnICSoniiTminwnioimtrigtuirnili-nitnisiiqturnm iln•FrirlifY11111M:flTIll 

f1441159Jran5Erwreptinzilf1']i3Jitm170 51tf115113wilrhunni4i1 

InligtAnnl UntIliff115`ll51115vi-rwvia4Frw9J91lnocirinn:,-a8it111AcAlivrlAtau 

1. iiimani5Fi9 1101111171611,11V11111i111015191fl111131415fl1/21,1fl014 Pf Jllf15Jf11Y1 LLat 

via4fiulvTiorouttm.11.ici-pliou 1W1145111f1lIviThf1M4LIM'rhiAtlilfllfl 4-ialunisFiaCitntiu 

fmenvfuquItnno 114L1N1A5L41.11.15tiliff 611111,19111&1611t1143nAlsiu 	01A1191 fl15 

ri4vni9Jrraunu 	 ninfif111111fl11 
v , 

111411fl5Oungamnivonmi51InfilD4 iominnatrwlynnlfluormiLnur:141.13fllIMZ1Stlit 

Ivilf411i111 

4VOUV1104M111olosim5talthnsitu11441461111741f1-1111V11115DLLMW311.111f0111101014f15 

iinfmmiltrviasniu iRalliflion- allTirmilInsirTmitint151-ntulufivii-&)14114661111 

Ifin-nrrivilturii441,111146LM11119VOIM111916nni)Tsluniimp9su 

nintanturtiiimiluOqvini3nilffitiltut14mnilqA 

2. dimillt-elnninlh't7Fil-rwuNnini2liTiMmitur,watinll vian7n4miu 

flItInI4M5NSALInr,nillviu'inivuo4n-mtatTrul4otii4iiihr.Frninivi tint ffaffIXD•IfTJ 

firrvywnivriouvidnirffluntmoi-JiqunnliirvolnnifiTIii=nrrt,Turrtiunmilmitmlni-ii4 

4- wlioilvimuivrournaffnunialnisvalt,iiiiinn niIrraurryuluipviTominuitutifi 

d411nnovniI 	 Ir,tvenrvilanThmizoImilaLfpioni591-mlupiq 

onvovolreraumpnallnninalatiunwilliN Lawn 1.11,1f1911.1 imr,thtlnihnultiumi 

3. fliVIUMIAnfliSiinr.LLUTV11111.1n1Selanni141130`HUnWtilhOlitll3MS 

5-nsninilut-m-oimOurginifilTirmSaliinfrmiaiTh'n-avotivnazirithiainaillquIst-n1 
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1131115ri21ifI1f14111110151611141115pl9irmi5t dioioul11a5t1n59InmalrimWD1rni 143a 

filfi6afl9S11 04tifITY70111,110fl9114 UF1%11110i1,9f111n1fdn9f1A",If11.1 vflovprwuanlsrmsin,ifulli 

91-ncruni5ianAlAillfaufilimhrrlDiommin5tim.ruilltanatillvvfldalfl'unili'vAdio 

ioultliflottfiltwuntri-4-Itnniimmimi551Ini5Lpiarulilmauflluvinthturvvtial 

VZ1111f1111131115111f11111Filald nowinAlmainny -Arnizmiltini5d16101,nmainwin 

4. YVti~11d11Jflc~1fl5llc1dl~f~51~5d1J1J1J5Y1150G1fl15f11c1Sefl1df11~15r~~118J9~5aD1IbflllN~~lU 

1) ti- wahl'iiimithvTwnl-nniltmarifinierifityvflunilvTmithr.rnoltrAn11111011 

M13Jiliiilyilllfillbfflff911113(ff1111IDV7591110f1MYMUWIL1111J11J3111I5195f11114 2) V5511WU 

it111111CifrilliftY3111V11115t1Intrf1JSIDLIMICkii4n11115191fl15 Iq1014A111464f1T11.1 

LnallifILLM:frdillailLii01J1T141/14ihfill 3)1111:11f11141arn5WIVIIMJIVIA6011161.61f11011f5l 

fautiriuniAmil LLITY1114fl114114411,166fliindalQ5123fl15D6141,11145tUlifinti11111::M1611 

ffillT,ffil5f1A'41ffillinalff 4)1115Z1111filVIDULLITULLMaYlitiStiflifliCUD,9415191f11I6Mr. 

A 	<, 
14'111111111910152 911411,1V714511SMI InhelliulutlifTwuzoi'ittnalfinsiiv51141111J1°,:MJA11J 

A'fIVEIZ5111.1 	 romflut f12l5JrrhphiciivuT04411411MMO91fiXo4f11JnlnAmo 

5) 41111,1q1J1911fliSIMtlifl11114fl116P14911 1onuitiNfMlfl5D1f151 MITTN1It14111111114a 

M11.11011113flfl17fl4Illii unt fm-Wiif111f1)11A1b5511 	 um; 

rffniu L1111fw141'mfm11Jo4 IqE1r191V4f1fItlibISIJILM'fl -313J1f1-)11111J15t1 6) vTallilmains 

nitlilluNnnkullinguw-rwi'fallM11.115D1ITVElqflhl filifl154171411411,1tenffIllf6i) 

1marnr.mlei4n1r.61.1166atm51.15119JI411A'ficlonnwaca11i1if1J5111552, 14,491a4 

v iiwthr,itynlInt42idiviani7u31115519sniladilitiNt34 varvi4113(finisilsztilwilm 

7) T115n1J1iSt6111dFMni59idiTil 

ITIff1151111-11flipfliUn1/214111519f1115115ZilliMlenlfl101111110110fl41141117V511111113.11 

4154A111111:1151',hg,114ati-Niili4uinifti 

LM,Ifielf)11i11910411fqA1U 
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...Aftl5damin1y66avimnium1149J3ni5izi751:11111G15J1os3lurrinfl 

141iionliu um,'6- w-atonnamo-)no15191-ni 

fr-nukalnistosrihrtitutmtnifilli-la 161o 

Wfl111,1 

1.1731111511 61=1.11131r74f11.1 111flfl21f1dd16911JIJ5d U154 

2. ri4Lv31.11Tillnint9ilihilLINMI,M156.1113f1M1511ildn044,1V14-i14111:n0111-1 

1104T341061,1 11 1,111215111)  

lansu lflofin-nriniuqnq 4f)1 16nfi4941041f6119rt1 52IJYI48Jfl15f11fl1J 6I529V011tlif1111 

1.11011211111DL'W31111^1lownuliutrnunifiii 

3. '41431f152;11-114MILIflZi0419-140ornsfitrdwin9sululilunifivm-invimo dialvT 

r1111111.11,MtL11119r14R4i1T161619L'Alraunimar,91itilum5ot YilavvilTuilffniaJilfwguitn 

iiairruouvr,m1nnifychu 

4. ili111.1115tUlifl11113141liq1015/1161110,94f15 Ifltlf111-)111VLIIIVflIrfldiliff 

4111111111118allImPluflinInirmf11101T11111 11151.131115mAitiltardlathr.FITliflIVI 

111rffi6Y1ff 6flenfilit-1111131111 LLa:,Aot,Nulil'63Iri-ywljikfrtm-anItwihi14t=,rffi4tmiirimi-nJ 

66M1101(.1fil5001Jiu 

aanl1Jl1f24n-114 

5. alliJinninislriVinilvalTsinnyJmniAliircini5lviVininhnsliswilu 

ff141191ourn5inrausnu 1421.061flhltiv5linn4iklluirao 

f111110151011111110401.111ifl11110iMlefV0 IqUim144-rwtonvil6LArnsaiinhmanItqrm rifYIS 

liqu'inilinfli2i16-nnufrramtmniu&rInalf)Sity-miAval,o tlnyiturnuistliVinil 

W-1147rAndlul9fAtInniOarmidouil unr, nill4ifini5eilutf1104111Viniltiolivigi (Kiosk) 

vniiiiermugfiinntfitainillvTilinmuNTS 

AntATIAS,1151WWV11115t17111VVOIMMA11.1fl17411.till4111.-Mali'NUI 

6. VffislIt1.111Ifl1Tall4i1142110T01,911811:114(14030111flipilln:,1.111tflVfMilti 

rflIffUlliffillfli'l (Government Information Network: GIN) SUY1,9611DIJ allfl17111111,11101 
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Itm,',1ptinniI401,1a4-nniliT1111-Will-MIJUnl'n'ailaliiin11111111,1tifltfl15 

7. rill,Vailf1151N1M1401,1,grAlfdltICJISIlitllflii611,11J Mc) 481,064,1r1F1F11130 

403),,n111511f111:11M1114M5flf 114V111.1111;iiiinfillInfl9f111Mnllf15110V11.115014'161 11111114 

ill:1[19511 lar.kel0f1141/411W7116f151109 itnt'ihnu Anamuni51471111111,11.illdiAfl1511" 
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9. traull4V+1010fl11141.131117910411/fIlllai 

tiluTdorait-imuqrAilunilovialitnitTA 129 (68.3) 5 (2.6) 55 (29.1) 

10. 1441"1010fl1714113f111TD411101_11MD1 

frnoyourruNviatyraniasmivuo4(4,111 

FIRO 128 (67.7) 3 (1.6) 58 (30.7) 

11. CrifvolonillIMnivuounfrindfial 

twit)14 nalmouluni5 

129 (68.3) 4 (2.1) 56 (29.6) 

12.114110101714113fl111.(04alffillnilt 

lrithnsiyul4 

1.1311151410 134 (70.9) 7 (3.7) 48 (25.4) 

13. ilovolunIlviVit-nruoltnerinwin' 

151411,1140ADIMI,(040i0fIllIJA'D4fl119101 

lilt:9119M 141 (74.6) 4 (2.1) 44 (23.3) 

91fl911514 4 9111i1 	 LIM:iflOrdit1111c101.1 

ii11145101.112414 111.171 	 ilflLiJu6inifatiatcl4qAA-Kitimn 

;110 filla411010f11114uinivtro4mninclilfnian-m:4-J L141101 
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i'DEMt 76.7 SiDlaluitio fl'illAIAIDliff11114113fl151101111fflflaiiifrITLIfft'flifl S'AL179J 

9J19172114tflDEJM,' 75.1 Ali11J11ffl9JDD11491019m11111J5n151u04i11fruinciii1511 Wio 

91f111M.J0,90i0f1111.101D1f1119104111°,1119c14 i'oont 74.6 

-171f11.11.1:M9411011 3 Mo4fruittinwillunisvTamini5lifu3n-nrrniltiatulnimival 

VV1f1111M1f151:,1101 

1V 9111 W9J511155d~111~11lfl/flD4 ciii111111111114fllIfiliivquani1141_13111591041111filf1D 

14f1101114 11'11111,1141.1nwainnillriviniAvimminiti tUU 

1) vialiscguivimn1 	 lunivtrowymi -milainnninvim 

4114 

2)1,111,1-101flIIIJ1f191411111414tCtilihnsillulAlt19/11 1,111,11.1100 Social media 
9) 	 a., 	If 

1110f1111Jffr,91-)fl 5101111 111,1111114 Line r111,91f150111E1f11flq117114 

3)14fr1i9Jtif11yf1in15511t5045-15o4ln1i 	 n1II1591111difl& 

1%1111'11/ 113(91.1iirlIffilT0 11.140411.1filfl 

Itt d _1Z 
4) f1111.1111.151141511t111,1911.1Y1111MF1111146111111 t9f1J e-Office 1.13f115 Wi-fi luviDlrflp 

aininly11,1114vIntm YIfl 1i Iqfflii610111D Password 14tiluqvitnutaismiliitruf, 

5)affiltflAihlumini161,48.1 tilartuvildlnflrdhldf1111.1i10161114 `1,7f1PiD11 tifiti 

rilrefilialivelli'dnis-nruiliaufITLIA41111111.110 

6)1131.111011(111113MI5 4 I0If151ni51i11
v 
o15146Tw1k4 (6131115 69:101f.) 

Siumi4111.ut)iudinilitriffirm 

tiu 	ilf.0 a usr.nun tniTml r;1,6-11.not-mi11Jri46di9m1Jni1N66m 

fi4ti1oWo9J erranvinnavuunr,a4111qS01.1(iiiinmeiLfiv-511,64 2 Tifiriitri 2560) 

fl15116171,911111D,11 1-1111.111711 alf1111D018,11.1Itfl'11-11114111fl41.4 

11f11..ht:V11,1111T117140,90t30601111Of1-119.1i -nlii0 91fl111M.17:11-1111-1 9111fI1f110fl9f1-1 9ifl NGO 

911-113-1951-1 	°r(11. 1"" 

" ...1^4311,11011111111C161111131111 dio1111-1041.15nnisudniulq 115ni514115ns19s1J 

14itin-nurmw)n 5101651 115t-.9519su6111f14115n1I1451U ifloilm15tAnnailufsueirra-111414" 
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" 	11114591f1113J•i1f1 	6411.111411111,41elllin951951,1141Jid'11-111-71-ilfilf.1111 3 3.199431 

141r111J1:111T1.,11414 80 rdaìtiluil nis14 Line vf-matalliiarilinuoill tU1J taTalilanu 

ufnal- antiou ei-a18-11114tiourilidiuqt/111^1 rOawAilukutimiluni5rilrailiqtalrilw 

vitu 	 tmitAtAnFloilasiia 	 fluti 

11-nOntvor,vitiltutroma4tviruia 

fcilblifiMiNticlf011,111fl1767fll '3119 ilLI,V1111V1 r):6114-)amIna4itiniwontm41-114 

(hfITEItlfdlOillii 2 Qua -rkwì   2560) 

" 	 61114111610100 Social media 1A0f1T111V1'91-1f1 511611 

Application ill'olitilnilv3t-n7140 6147-A1 

f1151ndinAminfir1imu1ti13il1191i 

11.140411.1gin meitIndlnOulrYtaa" 

q6111"30fllIflalf117i9911,11(i6J1111,1f46110i1A 2 

1111/111N11g 2560) `71.ii 

64 	
(4101n11•J1 /510114.iinnnitwitolfr'-giv, 	 n15611 171t50u 

ff01/1111111V511111:,q13.14f114111il 1 -6" 

...00 rnaTuiai'ma4114116141111,1 e-Office 	 rOaaq 

fl91/111:1111,11111111fl15" 

e-Office, 

di .4  
e- Student, e- School, e- Learning, e rioinit19J1111t1,11MI 611D69189J6E111103e11116Y101.11"0 

uoioia4145'11.n.15a;antuann- 

" ...9104141f1111164lEff$6w-ifrolliflii1461.11Tatitrwluilfionriffinn inni5mina7, 

`1119161,16ll1nf11J Vf1111. 6`1401;11.1f111411D4f1I1116i11.4f1154f1111 4.0 ii91fi1565eflA5GW091`591" 
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Wi-fill3fl1511,11101rVIliffilld1419114Tfill 	1M11:191%111D 

Password oia4m5ivirtiutaltmtvi4m5tinf qvitnuLwilnistiou,l 
vd 	de 

 

MainvutallAt114 alapAti N11541,1 Ipicle,r,4aut 

	

imillwiTa4er9mintivElv,4alq 	1Aiflr,101,1i:4V574 td1-11-minna itn 

vunt-In 104n1711OISIZ: ITNIiN1411/10 on-nrtunirm 

tM4toidlrioulviA"1411461V1O11191(1 LADtil.114 

efilli11101T111.1iint 

...tilmnlItili f166=L01-39514111Aflal 13151:',n11if49J9iindi lArinilatIT4 ,15"Inth 

iff1,1515111.151,MAItilflUlt 	Illnel4o3un57J qt111111J illIflif11111,11f41" 

9v1J1,11111-n if1111519511176111114661141EifillflDAVir'inis 

irffiu (illf1111t1:1110 	8 fpJf111N1,11 2560) 

...vf14ptititaiuinis61,1aig avorrumuriunLtrAnflimiiiomlu rinpinu 

(trutiumilRuti-o .uanlIt9519114 Ma1111)1:',95-19roli-RIA'i 

A' 	 o 
111413J04111T11111,116" 

d.r 
nininviutivvn,iitiliumntyruallimAtlivu klIDONTAllinft'Alf161.1 

IIIV111151,1113091119511i1110M11J -31.1910111" 

1414111151fil 

IJA"flalfrillnif115,001 (thallif111110-71111 8 9.11/11i11,11 2560) 

" ...if151f11117111:1V111461q(601 fiD1111.13f11597111M5115t9S19a141111,111ilifigliFiN 

r):rpaito fitiiimiuni4wiaViniffinallUnhqlihurflu6D1A1191 6mInt-rtl 61J11V111 lflu 

ni-mflotiurntimq% 

ihnnistr 



aid athima itaniOlff94011%; 

1119150L5a4 f115113111MYISillt1114-Allai : effillISIVIltfnallf1111M1f1I7V101 

i, 
flfilt6lit1114611111q15019,115tV4f111 3 115t'fl15 tIVIdwanillitil4vnaii019:111VeNfl S.1414 

ioNilnrofgaiti 1 niamnzihruu 

1119i1 osninfruin1Jfi55ztJa4 

Ithtutinivii3f1MUNITMUln10151t0O4 lifonreimmiaio nininiAnIsns-pn 

115n11911,1iii-11,1i1011(1110151LLM3111603J 614113fllIn Service mine f1151.107 

11016611171i11191f1 It',6r1V11 11617N11111J1M211,1195-irrualiwint'olikamilmnii 61d1dn151J3m5 

1,11141Sf1' 411,111i1J71,9infli114113MVI Ilf161111111flinflAllif11111flf111,TIllifIlIA'S19411t1J1J 

51151115 (111.5) 

iit-11511311111`111111114-3f1fallM91111 	 091910491- 9irt-nuni5a n111114114 

Vi0l0illn9M1191014 31111511011611119 6llUfl15111111,1611.11.110fl9514 f11511ifllItillal111.1 One stop 

service 6t1e11510 Viillbrapqnni It11111fillflfilffilL15n4annliitangiu14 Lit! alp 

1111104411.11910611111lEtilt11111111)1filitUf111111111`1114113fl11161/114 cv11141152,15-nrullioial 

drunn-i5oviu 

l'inin3flili11.11915211,1iitirim152,;1111,1 1110f11191111t5Ill Py1i3t-mnm1615i'n 

41.69,96111110i'11113t-ns 

11110 15 1:101.1mIdEliiiyaSin5autwilun-miiiiitom 

Liu 

1) mIttCliTiol niolunni 1()u- il 

2) fl156114V110 niolumi 10 win 

3) ninglthunii niuluani 10 

4) fl1711611791111I2A1941-1111:1151,11,1 111611.41-Al 10 141c4 
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5) n1566r1l1169ltnntda551tin15l1ltafirn5viniitim.1145 IllEJ11.1nm 10 

6) fl151100‘111-11-1 (110114rAl 5 

7) 616111of Ds11101-.1 10,91afl11 Tn101.1f11011111D1 15 iu 

8) ni5ufiNniqiinityyn61-591(-101.104111150 t-mvitup viaolitilufmni6114 3 i14 

tilivivorilnisu3rmilvimuialym 

iTaninto 015iiqv1ar141r1flini 011iifloiD1111 Line tiunainl-rvano 	n1.14r14aiej  fld9J 

t 
41:1191119514 ... ITN Website, FacebookYll

9 	
6T1J113011015-3,0011Plan15 

LIM01501011111111'01f101111511971LINfl11191113nivuul 

alffirlD 

9) A; 
ioliphzvltpuoyi 2 LVIDF(fililfaliA01.1110,1Dn1113J9141101t1104115nflISAFJ9i0f111 

ififn5risiltur,LanIni,uasurgulnun77r,00l 

tfluni5rrulpinnilliolisnRuiat imaii;164aleinntimuoutimitiQrfirikv5- w-nl 

g 	 A 
1,141,1 189 P1711 iifiLflufaunz, 94.50 1104 -114TW11111.1V01101111illififil 200 P1111111m1131n4 

il-10641hr.111151,1:119.1101fi91011151.13fl11110411(1111.11ntlflIn001 umlaut Tillav;niouli7rfi-iFitil 

‘11115f11141 1411fifiltrila 	imirrpluonLilu 2 1.15v4114 4411 

1)11111=1.11111VD114fl15f1ie9U9011110111.1111.11.1110150,nd1f04ri5n15115n15s1n.s15= 

tanlmi (loom', 69.8 61114410) 

2) nillliVinilviD15funi14-11111.1V11J15fidiltli1J111f111113f11511aliTifill1a1015 

5e.,0041b1140G1 (64.0 1151114$1''10) 

3) 01114Vin-nrrnnitirtnivnivowmuinumnual 9111filifil1140111-15gu04 

q51.1113f115 (67.2 111114TJ) 
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4) nill4iiinilffisiltnianivtlifiolitroi15:,lot 

1f1en13.1 (69.8 LI1 11 e.1) 

fn11.111111D1911D1f1*.lirlaillitifiVit/fl11113fl15ff1b1Silit111-1711111i101111S1111M,If11 

-31.1114tiAta4nlioilothlfilmaiglult-n_15,41.Siiiinn fly 

1) f11114113f1119.101LVIMIJ1 if11.41.15:1.161S1IviOrflb155495w(13anuri--aLlvitlj (i'DCID.1; 71.4 

111voli) 

2) f111113(113f1119.104nruniin 31qtla551.1 93F11511.1 41719111.1flq111.11061=11V152114 

5911'1161 (10tfar. 63.5 914Y1010) 

3)111114113fli59104nrIffulaiinl1dni5l4lin151Jinniin15lit141f1711V111 (faun 63.0 

1141101,0) 

4) nillvitiinivuo4LywrinnywiwymiwualmslriVinFitronfillwil44t2hlunfiu 

(i'Dt.POZ 73.5 11,911019) 

5) fl11141.13f111%Dlillffli1actlilfV111JVZW1fl 57G1157 ill.nonputInitmillvTu3n11114 

fllfaflISLI (10 M:: 75.111111019) 

6) f11111111.13fl15110,1611MJ1nilijf1711J1-0111-3 L1irnJG15 LLM101191fiDUIllfl.M1 (IDEMZ 

76.7 11111019) 

7) fl11141_1311111104611ffindlunintfillapi nil6mwilafaltiotival63J-Chrifini7 

(5ardt 62.4 11TVID1§1) 

8) fl151111.13f11I1Mlalfruin 	 (5ou 

Mt.: 60.3 110140 

9) n1114113f1111104111f11.11flf11111-119.JAllifiT1114q1a0111-013101471/OliZ1)N1 (50EJaz 68.3 

1441101) 

10) nillvTilinivuomminniloquinmputalnilootrneuiatniu9INf11591016111 

(f'DEM.; 67.7 TI4TiO'h) 

11) nullAriniltalaminaciiifieinifidooi-) UG111tji. aqi1a01.111.1f115111,111.4411.; 

91111.1 (fa= 68.3 1141149) 
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12) ni5liliiif1171101611flumiiiiniv[Iimmiuia?13J1191 141.172. 111111117u3mIlM1ti 

(f aim 70.9 TITItifflil) 

13) f1111111J3fl151181tYlf(111flf4114111111801011rMONNitlf1711JOID1f11511011JInillild 

(f aunt' 74.6 1141T019) 

ion-rdnri4444 3 Mailmiltrww-mluirmrionnn-mbi'dirmriit -mtuntullval,u04 

6Y1ff1111umuft04 

tanT111114f115i19111111115141.13MIV1511f112,111D4111f1111M4f15001 414
0 
'ain1?11itro4O 

trtralinllun-mriamin-miviVitin 61114 

1) 4011^7(611u-rimln5 lunivuDn-nui-Difia9inninvilu 

0114 Gi 

2)1111.1iVIfl119Jsilti L'?1"19.111?sivitghilliht111911.114,iitifw 1111.111100 Social media LAD 

f111112II'41 dfl 5701117 	tY1514('  Line ?If 1,96f1181116611111,1 9 

3)111f1-111.14-1?1'f1J611flili11110,9111410111flgti flISLT411NOBVpillf15 fIlINST11fldlfAtt 

401311-11,1 Iri911vuvlfrvli lii910111Jfilfl 

4) nillIiiihunlainiwolirvioinitnn191fium 	e-Office 1131111 Wi-ti 

awrinn111191147fiu Y1f161 ui IflolliAlulto Password 111Tiluqmo-rwlyffrmiitiuf 

5) ifmlnilirinimiri4olflaiem (4i4n15 kltmto 

ilalf1111fl 

6) Vfilt11,1(Yal1111141fillek4D1 riAianumuilinntilhwillLgflt111.1 Y1flc4 n4 (1uei 

mmiliaiilifilchl5rmi-miuliifivAA31)401011M131111110 

alithiurern 
01 	:10  Cr 	1 

,oinnivamm lu 

WIffillnUflIntINVOcId0161114111iif11101 Denhardt and Denhardt (2007) YI71 f111113f115 

VlblIflIZILW)1113i 0101V11.111.aflitm-nui'vPmsou vilk1493eilln nqvianti fill71611110191119514 
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monpulilimuntwilnitnalvitilt-u°,', tUld AllIquirmillCualullrrymun 

1114910uni7ii -lini514u3nivualLyiffulmmnualildliFmuulmliunilu3L-115 

in5f1711f19JTUD11/ f11111111 V1014141131111" IrOZVf0qt1A04611111.11F1M104 

Mori (2010) '061 	 riml9JVL'Alfl 57G1A71.1 

monpurpLivaitniiuninlinillunimoniu 	 Lilurms tallOrr 

fiLillflato Liu ni514iiluilllitlf110,91,dllf1755101 91I9aktV49101 11151o1ID1dfl 91771 ‘115 

31111.11111.11flatAlulon-nur(tw)n floolpiu 	9J1 

nilu3f1111Cillsi109111v191VMD61M-1" rraqnksuiu 

i1U7i10111D1 	1JE1.10501VTI,1
1 
 (2551)-7i1117113f111Z1517t1M11,1'31111i1JUM1511f-14,1gD 

91 

n1514u3f115161.11MIL`iitY3Lilfliffii9 Lilunillilllufnumf115111141191111f1EITUD11.1111111,4113f111 

lurft-nuci
ti 
 altnt-Tu rioitAlul:JrilltTuiuiluVaLvItluliugouvr4aiveltluviblu3n11 

taitrafiu 1.1=V091d0161J41145570110111,9f1f 	Ell 	(2552)10fI1i1 fl15147,115t1111 

Iliff1151110 : fl1111311111114111fliNtanilllithnfi951,114or,11? m17) myruci511fn15l1d uci 

1Juil1fuou1n1A34 481i114nainsflatilvYtiiitur.v11 ilutuSa 

u3fl15401pcin9ial iqltu 

5701157 IffiJEM1f1111.1119% 

Elii4 Tiimilthr,Lilufnaifinlvaionilu3nisrritina,LLu-flmitamilffirmum 

numYfli 1 &)1411,1ttita4n4u9i-latiilolVemluilnilsAu 101"d41,11111111,ilil 11JU n15 

111115niIrri5i5Einu-Amirrim7ntLfritUt-pit-li5iv1115ni511aune11la191m4vi 

11ittirk 30.7% '1uniltIntilufnimIlvialiiinulutijnOii-)atillillvialiLlmint15:414 

INN1.1111j61.1:119 Liu itilla`iutrillvTuinis lotilfitumu '036t511.111Piolunquulti 

LLM1J19113111191111 flO017D61419.161,111 34.4 % 

illiTildrInT11411-dnilvliaannillh3fllrfill5atrAffillYIKLITOUMIt001 

2f891f1AD461111411infITIVIIIIIiititIMIVUJIIIIi1951Fli19111:6 12 `7171 "E1117,1411f111141J3f11511N 

11101I311TelflI9lelili1JVLILLITLI4161111fl11111infilflrilAMSJ061,11tWillii L0f19f14 illt'9119S11 

L1m1112,-1sii4f19J ili'upitruut-n114vini5innvtilluuLiiuTLIKinmini5cilultuu 
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flc141.10101-1fll5AlLfil,1111,1 	 Gnlif11501watifrnurftqlnlu 

p:1IflIfl̀ OV-151t1A01A17 11M 

VDflf1A*0161111erv1tfnvo55dt.gr, 	9)o4fa1lzaiiti559Jn15i'wviitpirfiffirmilitm,m5aum5 

A 
116 1) saihniTm.114n5111 2 Yin " 160111.115,1111nlI111115n151_112,1n9su 

ti~UUfl trit-i-m.15:-Anisu91-mt e-Service 

wairnin-milikwu 	f11511MJ11111411041.1-4014 Tim:0101'4 	 "f111111 

p I1.111.1f111.1n11,19rOVIME11.1119%111469ill e-Office 1.13f-n5 	lwillik1191 Password" 

1114414 

Tirrilauvuulun-nliu fitut 
 vov 

ii'llalrfuouut 

1. 462fuo66vm6i4uitn.no  

1.11.1rQnivilltalufniutlfalugianiminilvirmuttiv-AmitNlvoulaws5nol 

1/21.1111411011T4Iliilatillolu4-)ohnriluAktimn-rmlnalun-nalma k̀&rwlmiit- 6,11 

G77oti14i41Na101171.15t6gu 

vionininilrfitininanlvtai 1.15nolum5u3t-nlvitinatru-Amirrnmotifiltthumit-m 

iriiiinivtralawfuTol4Allkm 1N1J21 n9:1Joi-aatillblaita,i1 30.7 % 

ii-mermhrAcnsuciiidanin3t-mrntlItunanbili.ualmeinnum5:',6811.15taiunis 

dritJ5513J1.1.6171A19JflpillEJLIM,115117511 f11.1A"-latill vIliiLlN 34.4% 

L91U )111r-iucairi uchnZu 

ODEIAMISDanvilitio141172,-)s1r1sul4o11l966wa1N4Yvol9n171vI113t-15rr1n5fla.66U2l118i11o4 

1.`liffIllnlInInt101111fl111,1 

• CV 	Cr/ 

2. 9101rnanmluniwilufilualil 

9lFlfll5c~41NUY111f14Y1t1daF~20U 1V 1J 11 iiillt9S19514111141J3M5ilillfftITOW155V104 =i11-1114 

ann 	 unzimislfl15141.13nistaluoim.,'Aninmal 

vininmnio 66onv11161.1 nillionilduTdoluffn 
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1) finittlf1f1151Mlff011011J lutwinz,•?-nlnifia4 o- in1-114v1-nriithnntunClmila 

vdtani 	 lialvillnillfif1171111111A171111Z9S191146Yllitall,o 'n",v1A,41519 

lifliffuoLaa.vimiltruitgramt-imilelfl:1111111111101471Moanni41 
a 

2) tillalvItrIntioinillinilvitiltuttanlvai 1111thila,ln91911uni5u3iii5litni5 

ti4n-ngnIzneAtipiiitatp:dr51filuni5111Vin15 

rritiItunanimital614ifinillumutrynillunilltrillavynuazqcdvssfiA'IndilAu 
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fliflWV1A 

- itindiathilA 

- 111J91461J0111 
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inwnslitntal ni7u3n15cr-wilattuul1mi 

119411111611-111 Mel 

1.LIM -lifllIfilliar,D4Y11,1fl15141J31117110,911,1filliMf.114Otill11 (8JM11.16111,1 

1.11:15iiinmo 31fryaaminwniu 	579i1Jocilv9invInA111fvfla4 rtliodstlenstioualnu 

rhulmoj va61da461inq Sdt9Jt11J riltilt191- 9nno5li1d29ciim 11-1141Intitirwilvialo 

rnaii5nonvouroninldigil-ruloiiiniviiiniIrtmortltruu rinivi-mumton-oilunis 

atgii map) illilflitliarglinT1911,11119i5tInfir14,910 1.1114414) 

2. nin1d17911-nna41,fivraiii Al1061115 (efirthr,9519surilutl,iiinai4 Ifif115A'10fill3J 

17q11,11 lighl7J911 	 L41illnilvini5191irm 	 fityymitirlotav 
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