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ABSTRACT

Thesis Title The Effectiveness of the Smart Job Centre at the
Ministry of Labour

Student’s Name Miss Korrapat Buanglee
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Academic Year 2017
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1. Assoc. Prof. Dr. Ravipa Thumachote Chairman
2. Assoc. Prof. Dr. Varachaya Sirivat

3. Asst. Prof. Dr. Nithita Siripongtugsin

In this thesis, the researcher has three objectives. The first objective is
to examine (1) service receiver opinions of the effectiveness of the
employment services at the Ministry of Labor’s Smart Job Center (SJC) as
affected by demographical factors. The second objective is to investigate
(2) service provision factors bearing effects on SJC employment services.

The third objective is to study (3) problems and obstacles encountered in the
course of providing employment services at SJC.

Using the accidental sampling method, the researcher selected a sample
population consisting of 387 SJC service receivers.

Using techniques of descriptive statistics, the researcher analyzed the

data collected in terms of frequency, percentage, mean, and standard
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deviation. A ¢ test technique, the one-way analysis of variance (ANOVA)
technique, and Pearson’s product moment correlation coefficient (PPMCC)
method were also employed by the researcher.

Findings are as follows:

1. Insofar as concerns the relationships between demographical factors
and service receiver opinions of the effectiveness of SJC employment
services, it was found that the demographical factorial variables of gender,
educational level, domicile, and marital status did not show concomitant
differences overall in respect to the levels of opinions towards the
effectiveness of SJC employment services. The factorial variables of age, the
characteristics of the services received, and the number of times having
received services overall evinced corresponding differences at the statistically
significant level of .05 in respect to the opinions of service recipients towards
the effectiveness of SJC employment services.

2. The researcher studied service provision factors affecting the
effectiveness of the employment services at the SJC in five aspects. These
aspects were service patterns; technological support; the knowledge and
capability of personnel; the environment of the SJC building; and facilities at
the SJC location and its overall environment. It was found that there were low
level relationships between the effectiveness of the employment services and
the five aspects overall, but the relationships were shown to fall in the same

direction at the statistically significant level of .05. Thus, in the view of the
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researcher, if the factors related to the provision of services were enhanced,
the overall effectiveness of SJIC service provision would be augmented.

3. The researcher found that SJC service provision did not encounter
any problems and obstacles. In the opinions of service receivers, SJC
personnel enthusiastically provided services. They were punctual, could
provide recommendations, and were very successful in solving problems. The
SJC offers a service system that is up-to-date, convenient, and fast. Receiving

services from SJC met the expectations of service receivers.
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