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ABSTRACT 

Research Title 	Work-Life Balance of the employees in academic field, 

Ramkhamhaeng University 

Name 	 Mr. Kitti Chunhasr wong 

Major 	 Human Resource Development 

Faculty 	 Human Resource Development 

Academic Year 	2016 

In this research, the researcher investigates (I) Level of Work-Life 

Balance of the employees in academic field, Ramkhamhaeng University and (2) 

Development of Work-Life Balance of the employees in academic field, 

Ramkhamhaeng University. This research is a descriptive research, included ( I ) 

quantitative research and (2) qualitative research. The research population 

consisted of employees in academic field, Ramkhamhaeng University. Using the 

method of simple random sampling, the researcher selected a sample 

population consisting of 194 employees in academic field, Ramkhamhaeng 

University. 

The instrument of research was a five-rating scale questionnaire tested 

for content validity and evincing an index of consistency (IOC) greater than 

0.50. And a structure of an interview questions came from a results of an 

analysis of questionnaire of this research. 

(6) 



Using techniques of both descriptive and inferential statistics through 

applications of a computer software program, the researcher analyzed the data 

collected in terms of mean, standard deviation. 

Findings are as follows: 

I. The mean levels of the Work-Life Balance of the employees in 

academic field, Ramkhamhaeng University under study were found to be evinced 

at a moderate level. The three components with the highest means seriatim were 

(1) the flexible work programs (2) the employee assistance programs and (3) 

the time saving programs. The lowest means seriatim was the financial support 

programs. 

2. A qualitative research from an interviews;  

The flexible work programs, top managements should plan for a man 

power and plan for courses schedule before an academic term. A team working 

on courses schedule must to be done by employees in academic field, 

Ramkhamhaeng University. 

The financial support programs, Ramkhamhaeng University have a 

policies for this but lack of communications and public relations to employees in 

academic field to acknowledge and understand a financial support policies.  

Compensation management, job weight and performance management, should he 

deploy to any faculties of Ramkhamhaeng University to be a good governance in 

an organization. 

The family members care programs, Ramkhamhaeng University didn't 

have health care programs for a family members of employees in academic field. 

(7) 



This programs available only government officers. In present, most of the 

employees in academic field, Ramthamhaeng University were only an employees 

of the university. Rainkharnhaeng Universit couldn't provide for this welfare. 
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vc,1 
Iffilaillillr;115111.414111.41A111fl111.4115111/1,0M114 415191{115 119-1f11114iIT'licrnitit 	€11i 

W .1P 911 1.kaf fiflilf11.1111111.1 	 JlaDAf115111511U1-4 

11,{1flifliale39511111110111111111Ellth1511,J41111A 	Anil 15 v99l 1W 11Ydsl1v11 

?1
v 
01511r019101J 1110101111415t1THAD{131i1MJqdllalc691fl159:11 MI clrJ,f15 011'05 

OffillirerlmatilAiff:Httinmal111111.191 DAW1-11.1MJ9fit n59lizlf1151i1111.4.11= 

{-11011fif Itolimain5antlitini5 	 cittaiumraiirnamil 

f1151,11114110Allflfllfl5V1-101911fl15 1.11115110160511J4111111 11916011 )11.1411 	fl )111 

11111 niTqlgo1A) 

IncplitAiaifisuointl)Iu 

1. Illalif11115f,AilfnliMUTCillflAq5'3Af115Y1111141,1t1t1715011{TTUellylt11115 

Vntl5951f115 U111iilt_1160511.110,111 

2. ritla112111,111111,1.111119 -111Tall11101i6c1c1151/i111111.0`;415D1illi1110111{1t1 

J.J1111i1Elifl-E15111,1111il 

1101.1110110111111a 

9_15f,q11f15911,T, utn5)itin5ATS 61 0 UG 11{15115291{115 1191 491E 1~E 5lU 11191 

4n6120f11.9 

flciliq--30d11111.955114f1155iti 	 d'10911{11.14JJA-leltilli; 

1 5151 (simple random sampling) 14i711411.41-1414.9 till 200 fi Mlf 1,gc11,0-01-140 
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fIlThin11415f11111f1110:1Jc91)1DdITIJA1.4Z114TW 194 131141i21M4 i)"01.1t-U,' 97.00 110411)01)U 

inn tiJJ 	rhIlitiA 1.1fl 

1/01111/41411158AVI 

I110115114 Nmituluvineti. u,m.avultioTRTio--)flifiritcimovoliricim 

111A11.41Th'fflTellifli1110A1Mtlif15V1109151fl15 1.11.11)till16€1511J4111111 -101_11111-1111541111 

1.11111NMJ milonAti 2 4114 2114 

I . fralAvisAtlipitu 

1;15 ailfdT110Allfn1115ffitY3151fl15 Mill91111160511J41/1,111TW11,G1S1)Wifilf11-11.111115?411 

630 trutrecounm 

2. al5liOVINFIW11111 diodfila ilkruulurrynTauifiTumnicruniiPmnti 

1111111-11.1.f15011115111011,111105d1E199511115 11111)41111t1"11.111J411111S 

1.1111151x10 c11 1111116.1JilliAld titlietrlin -CflE/39511.115 11111)110161.15141411111 

P1'411il5itanIll 

6-ili,115- ctliut4cmiquinqa1J1,1141f1")1diifl11-1111q1it1 	 riii)411 

e(-11.1115ifrrinl5f,flicJil )411 

1. 1114E1V111.111flild TO 414WC11flcialli1511115 111I -151111T01511J4-11111:1 

11(Tf MTH *A El 

1 .11iifl 

12 oiq 

.3 5 -101Xizial,61au 

1.4 Tf c11111154111-11 

.5 ii5-.,erun-15t(lun-n-611.114 

cc1191150141 11@))1.1f1 1111110419fl110 1715i 7M-115111111411itiff1511Ulli711111A1111. t11115 

Milillt1161J5 1114111,11A 
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1. tYrdiclfll5V111/1111f110,1W,T111-111ACI li 

2. Inn idluni.59utivrinciinlim5auni) 

3. fl Yia0110411-diriTii-11114 

4. filsti -Nild 

5. ni5vrtlucri4ucimihniularienutilithiliv 

6. fi 15 -C111111i11,1144)1140151,11-Audillifilltd 

7. n -n(taircrywiliontinli,FriANfitolvrflqnisiAniTvi-rm 

5fElf1301ilinpnilstivinnanilo a 

iottglIJ191)01,plltallr`Wf115411111 1141111 1 J..11151FliJ - 30 (11c17111101.-1 2559 

14011111f1111.11.19(11M1101ThUql,Ulf, 

t, 
PriilL11111.c1111111,W1171'011.1411111.P.1111: cc11VID hiYa 

1. 1TT&J"CH14.11:elfTh 111.11a4111f1o1(j51E11,616101,01,4,5f 

115t), -clun -rantmi.-iyilliwit6v6IminwoludruniA imoil.nry(mi.77-i(m61V4 

1.1 gift 	 111011/101141) 1101PP0111.1.11'11dnilaTh 

f, 	cf 

1.2 0101.13.11t1dA 5;',E1t-'11t11119.41MAI,I,atitna014611111”1114.11041011 

0.11111,1011f111J01:1100111.1114 3 Gli")101q  1A.tri ( I) oitibirri.43011 (2) 1110 31-401'11,UP.), 

„jig 	, 
(3) aiq 41 1111141.1i 

1.3 51514101.6014111.J1061 5101,991)1P-Arli101.01111010:c10111.1.1111d01101.1J 

1,1,1400f14114 4 5,t1 A)11 11e1)11.fl (1) Iljirm 20,000 U111 (2) 20,001-30,000 um (3) 30,001- 

1,1  
40,000 11-1111,1:da", (4) 40,001 11111 111.41,11 
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1.4 6-111f115rintil 111110)11 viin-nRribiql-qwuolrlqouuctruccounm 

uliloorAcw 3 ',if klf1-1511(flill 1@i1.1.1i (I) llitlejtlejldi (2) 	 (3) ilitugo 

t'01-1 

1.5 115f duniqgfiluni5ifilm 

1114 -1911101iirl511J'411,1111 91,(6111VIITIV1101(11"011119.111Vtailf113J 1,1.9i113(1114111 4 cl; ill 76711 

(I) 	511 (2) 6-la 'II (3) 11-15 ti UM: (4) 161411141 

2. 11 -3 -11M4JqW110171S1tiol BlaroNpisliql1151111114 141011 -1441(41J9:01Mlicic1111) 

Ii1111411(1ff15041flic) (work-life balance) talltIrlA flI1A 	(Sf-45 Ufit,'/1110 11,41Wil 

i'Mtlilltill.1-11115141111tiffilq14/,010(1110715J1fiTilttMtilf14141d)JqfltillUitiflii ffiIiq 

11131q1,11.DA f1501Jflij4 f117i'clfl1511111J1111,1,11a,'1911)JAlf111&11-4d1A1 9101;11111t 

fl.  "ling 01,111.11t31061,I 19 ìttii9tirifrailoufniumicp 	almn1,14 3 dhu, 

VIIJ964114tIcIlit11.115161,1111-AtilliriA (time balance) ailcycl*-1141115iiirrt-Vili1114111) 

ll.nt';14511 (involvement balance)11,?(JJ9-n11-15t4lirfllliltiTIR11101.0.14:11141.111f/Tififl 

(satisfaction balance) 1,q(Jil 4141VI)J9d illi(Itlf1151i1:111-41,(TIffl'itillilij1 (work-life 
a 	, 	.„ 

balance) ire)Aflint",11011 c141-1 

2.1 ni5i@lf115K11111111filtlittlf,4111111,1 76fl 111.11(111 1115114141JJ91)M1161) 

31441-1ATTI /.1.441)114?illcl fili401,1Thq11.11111411,1511nio 	11 .11oiNinfl1501i7icl111, 

v 
fr156161140150114111116111964fITUDIV11111(4501.111,1-11 

G1104111ThIllt l.rofia-sieliii115411,1q1111111v11115%1444111114.1,111.15t 	4114441 

2.2 'Lon leauf1152,11.1,MatJlif11.1.a5011flq 	 f11511()AV1145441411M1414 

113Th111,11.14.fl159lId 	 ,r,114111111.1 

1113,11f, int Hitt n -nlisfrrivreif115QH,di'fitilMJ1i111,14f1501111 .11 t41511(F11-11.4141(111(1 

aillifl1.14117101.11c1T1 ttaffl151,1Y-ClIVIiift15frIlli'llC141115111,14fl.ThlNli'41,fillt4f11-1141.4i 

1J 5 f, 	IIMA414 

2.3 .f.rialikliTt):1-11.1.1.111,11.11111.4 19.(110(11 fltii11(41 /1-15d141Ja411.421111111J1101 

li"AlTotunlyrnivil atifi."Thlittf11511filtain, 1,1101.1tIllftnillittitilf 

llitTrahATt4 1444 lltIlY111114flfllitil.,1 f1151411141141115 )51 On I.J.1 INA11,1441414.11f i 
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1111111114 nil cv111114171111C1141.1.fla;t1151/1111143J1f111'111nuviiTauiv ITh4a11 

2.4 f115t111114 11111E161 1115. 9101i1115dIrilavu 	 nari 

lon-olon/Myfidvninf,kiitnitIMMEtalolfin5 tiu 	ill5d1Frfl11151.111Tflii ir14 

n -wwwwlineriolun-nilfictililitiom5nikuilialfin51A1/ 111 OcIliJR141,1(01 

1115alfThD 1,1,fl`.;f115fl1111414ingu,nffinintun5011fl'ill.Ju.iliv 

2.5 111g11111114,14i1G1ht1111.°',116flrn111.1,filllIf11114 111.11161 1115c10114115 

11101.Tiql,afllff111)1111".f11114W11.115t1411-114P1911554Jd111 '1I41411.4c,i01111 

411,1114ifl i41101?1141.0111at,/f15011flit11,htil1=0111115211601.1011.14t1151i11114J1.1lit:Ilici 

biluis1 914JJ1f1111;1111 1T11.145t11-ilAnal klAt vonr-ffn-rta 	ni-A.b141W1511101.14 

f,1114ficrerf, 	 .411.4 91)14 

2.6 fll.liniliffht141111117174141.1.fill11111114 111J1081 111.1cialf11115"Cflimill4,14. 

mIntunifil ol,6\rammaim5nnoni5nqiin tolftnnini"-Ntiu frullfilunEN ) 

liti'Al.fliit OfIdaltlli1411011/111i15011,m19511 larall5L4 5a-21JUIT114?):04J11.114c91)14 

2.7 f1154111M14141:11D1,111.11.15taill'iNt11101i1 11.1JiTil9a?dclfl151i11114 

1,111061 f115`1/101f1?11.50"111.1iflp u,nffitninTilttni5itiluni5lAnlithothtlitiiro 

;ciailllifaiJqf11103iR11115T1111141.1,aa',fl5011f611.1111£1141.4 Icl£11,195-Thiltid111 11;14 il 

al-rd9f1111.11111101M1M11111111114 

1.11.191.11101"11)M11511111140,df,11501rni'111011114-111114.1.f11414 

Illccilq5.9.41.1icl114JThfitIVIJOIfilliM1J9j111(11inql1T517111114traff1501Yili'l 

(work-life balance) ?111115f1101 )-iniinfilfl1iJ1-.714 ric111:4JI,f11 0111)0161Y016Cd5f41011110 ,1 

Illiliiall4fITUraliqt161101i)4114.c:41161 4/101,t1J1J.IJ -105115,t1JTificil 5 	"6"1171..1 

111flifiK12 altiflp.111111114flall qlfl-t1),1100 

"Ciliff,rnfltildirglfl151.1Yflf,I.1.1414.1.141111i153411Jfililtilf1114J1i'lli 

3. 11qt-rim ffltilT1f11.5 3J1I191101fl-05111411,1,111 111f1t101 01 illcif117,111Witll a RI 

'ThIS11115 (1.1"10 n) 	 11.4111114 A111161 1.1.ilf1111.11111451H1III-011J1ilfttlil I HH 

51J1411.1.111 
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1. 111141 ittinicluni5iilu 	f115A1117M1115/c101.11/J1,(f,6lliriliJillJqdliellc/71;c1 

11151/1111141/.a(Q);f15diff15c311011111a1f152116151f115 1J111911/J160511141/111A 

2. Aldifelleillilliintralinii5VjfiSVgillidlitin 1,1-111151,1T1A11111.1 il;p1 

Aisfhlfl-151,111munt 151501.111iTuaTqnflifl5d10I111fl15141  

3. diui5n17414o31a11111.1.1iii.A111A114:3111 Lhiliilan15115i1111115111.1 XO 

5,tc1Ji9i5i1,1411c611 tranluitinlyi '110 AflildtiTql1,1111i11111fl5111.01/11A12110111011 '1 

A 	 A 	- 
11DA11551_11fllfi /1151111,1

v 
 111 tlAtquirolalun-riquiliiu11111Uff1/1_1 -at,m11'irlci 

11-111lail9t111/1171151colfl151111111411flf15011fli)1S91) 



UTh12 

vitiq u,act41149ioili tiien91
v 
a5volli9r-iitAn5 

951III11151'71111-0l.ttfil5011flirIThillitcilfl5a101111115 

nonl,X.Imiti4odil 

I.I.dt-IliCillbfli1/1ff/JCp1101;5411151i1A11-Prnf,Wialreliti 

2. vitigThiCriollialtilnTIMT1J9p1101;-Mfl151/1111.41,1lifff15011fl5"1 

2.11.1.14"Th111.11710/.7-10-361Millilliliflc11,94f1151111\11-14 

2.2 ifT11.11111101011fl151i1111,1 (job satisfaction) 

2.3 In5uiniffciiltvrilmicqn55iiti.af,nlinfi'cra-Y1Aff55A14014115 

2.4 iitTutilhirl4f1111J41)Af11511BA Maslow (Maslow's hierarchy of needs) 

2.5 111:1140111J401fl1711101 McClelland (McClelland's theory of needs) 

2.6 tit-plwrollTiEll101 Frederick Herzberg (Hcrzherg's Motivator- 

Hygiene theory ofjob satisfaction) 

2.7 cilillibT1011551.1.1115i1A1,44.1cOlf111,1 

2.8 

2.911t1r111551.1fl1519j14ea1iinil;10.1IB1O5nYir5 

2.10101111..11,f15W10411114i11114 

3.11.-ITITEI17;1/I-itl)?!"01 
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!maw' tmr,vifiti4n-numiciwuolincurniriu-n-mact,nloun citi 

fli111111,11011(11f,n1LIMJqal101isIVI fl .]11,,JM.19Wilalinq 1110 

17111111 5Y5fl fillilMiqfl1101:145"h11115141111,11,1,ttt,'Illatlflia (work-life balance) rl 

f1111,117111011115 . nou flltlfll 3 fillikl,f4111“4114" "ffln4- 	Ic1(11,1°111 
I 	A 

"ATLI-  likrlitfilflTh155JJA1A9 

cl1:01ii-11,40fll,-M11114 4if5A Flf1551,1fikNifilcoitli`14O51,61.41.51.11111411f41 

ri conq5u1,141-mini1J5nrantilialin5nutilu,onvanilitainilinvriouni'f110.1iu 

A11.4111willlfliiii( il 4114410 4-61 “iritzl”11111(16Af1151,47131N1611 

115a9Jn5)1151Arr5 ,1,14n151,9c1:1z1-rfiriotiinui) trio ni51.41,Inl?°1114T114114 

aillatintlicl5011fli) (family friendly) 	4-61 ”tlii,J9d” 

5114 11dv I lfrlflf 15411JJi fflJotinilircomdcilairrolmisqn 	 IGH 

t11, C(11111.-11115i1d4 (Hymen & Summers, 2004, pp. 418-429) 	Greenhaus (2005) 

iffi-li-1&101-1111I04 

1_1111J1111.1.tin,11141(11)01fl1511,nill 	1101;11119iticabl1101,114,11f,lialfild 1110711,pH 

MIN 141(YeitifaiJ2y1114,116i13 mign1,113 h41.11 0 i'DJ9Zialtil,11.1-117;11,191)Ini 	1114 till 

;lic91 (time balance) 2(imn?I'lli„,111151:th -)Wili:11-11-11.1lAtKil'i (involvement balanyc li 

1,111tffiJ9114.1f,KLIfl111.117451101A1,1411111,1,dal -i2fl (satisfaction balance) i,q0114 - 117610 

limm-raniivouliiiiivairrnirnintolcs)mfu 

1f21 	
I 	y I 

TPA 11 111 	litlffitlifITIAlc111411151T-1111,111011V1fld&laifl nil)) to -)-if1:114J1,111CIJI 

1101q11.117,1 	 i6V11114 	)11(111501J 	tIllill.111-11-114 50-50 

il1J110ci VII110111,altleill), f1flalftial 401 1,00VI tc1114J01J91:1110A"151-Alitif,flli 

ntolinnisivrn 

	

ut-ifini51,4n -a -mtprififultuloAcci 	ilryn -runmnd -wilidu 

unriflinull4Ejnilptuyingii 114 df1tJfl511Jfl151f1d11114ritilA140ti151iifl115  

1.145 ,1;1111640J1il4&WAili(1,11V1 (1/11,10191)1Fininfl`fiOstiltliiintrio t66111.1H- uf,111141ursu 

51:11a1111`,11.1c1I1J 0,011"141.1141,4111,4 



II 

im5Kmitilnen 1110"nli"1/111414 	 Thlic 

l,rmf11540V(15171q41-41 )Vrfc1-)Iliflflt1141.41.11fl/fIEJ 1.1Atli -11 .01illitlThlaitiOlTilki 1141J I 

t1111J10811,111ti1fl511.1014f151,11 

If-in4141Xnn 

]ni iT11141M1,140f11,1fl111141T11,141,1M1140flafl114iiiliT11141/11fiatilliknOlfliliJ 

'CUJOC1110A19111151i1111.11,1df,f1501JfIT1 `'.1.1if115LIAtlIZIlhilDfli,111147,91111111i1 

0199tliiViliJ15flIWflfitilffl1Oti15iflI01.1014f15tAf12511111511T154115a1J11/11f115 

1J31115 	f11511.61riiAltii119 literaillin1111)1110f111Ificllill,l114110,1f1151i11-1l) 

1-111141011-1111iltainpi101iM11140A4f15 Efl1114fialcITA1k 1t1411 fl t° Ysd n 

fia1.411)-11lAtichli -1 0A4115tOciTud5dtl`lffiTlflf115n14101110411-14JJ9fillillilic1114ki5 

n15'611114 (work life balance policy) litlirliht 

fillIVO19li,11.410111011.1111101fIlli59l1511T1101fl58J1ITR110011-1511T111111i751,1, 	ttd 41 

1.14f1-1517k1,111611'd'ArdiflillgilTUJI,&̀09:11311 11011111111114 	61111-1500f101J1JY114 

Itill.friiii.191)1,11-11AT141.4fl -niferun5o114111511111-11-10tillIAJ 1.1"Clfifiniin -nbli in 

Na rd52:1015iiiialviwq -disl@ini5Y111114 611.1111.1.1115f1E1951.110(111f1,111.41.1tIf,0:diri 

liktflAINIJI II1111111.111's 

0\111YflijNiiqr-ItIlliJAY1f141.4111dtEllilUdlillt110-11-15f1J -31,4f1TiliTitiTi 

- 

411TYltllfl51.11.fkl61,11JJ115,4llt111}114414eilo 

In11112lodolfin5 Tfilnistitnuolihnn5iJMJ9n1101;16nilaf,i1154111111-1 

VnlitlAlit-1111110101114itlifillIJAIfl15i1N111-111,11140,t1f6,14115 Ii.al )9~ 511f15JJ119fl11 d7 

alnl5f4M1,11A1.14114JJal fl1iJ261€19h:',a1411@lo14n5 litl111111dOlf115110AltailA W 

c1514 (Greenfield & Ten-y, 1995, pp. 67-81) 

I. 11.1511115.14C(1111d104fllIG1f115c(11111111-11£11.1ThfiT Tlf111a111011,11:r11411! 

(employee assistance program)411411-1511TfrATINS'IntirclailiTill141.11M1-61:11c1 

1.1 1115c151411f111(111`JfAlil 

12 ci-oiluni511-1121.1r1Elltil0f111411111111AMilliflilliftNIIII"f1:1111 
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ni5fluthicm 1110f115Tf1V111115 litIc 158111 

1.3 dkrain-n4napiniti*)- uTctimtInAmili'd5:1-,151 

2. 11151,M5AMTIJ vc141.4f115 tilttlefill'iffll,W15011 lift (family members care 

Program) 

2.1 rr2v(6.11159).1.a5flli1MJ1IM114f150111151 

2.2 fl15q5"HTIlDTIA111,dt cillifliittktfi \lq5 

2.3 nyivip,oliuklingu,flatilicraufnauft 

2.4 VITZTF1f115i(111illeallif11.14,15 Olifli'11.11111111111141.till ("Ft,' 

3. I9151.1.fl5trifiVralle1141.4f1)11J1111f1941,1-4fl151'111 111 (flexible work program) 

3.1 UttlIfill11-191"klit ly.4 (flextime) 

3.2 mni-bin.41,11115f,i1 (part-time work) 

3.3 f1151.1.1i551 1411141115t1/1"i151N1Th \1114 (job sharing) 

3.4 n1qcrill 1161191114 (working from home) 

3.5 fl5141411,14.11f14-tliJAIldITDtlidd (compressed work weeks) 

4. 1415 unsitf115-011 111 (leave program) 

et 
4.1 flTilityll 11.4115MsrK11 114110,9111,111\111.-taki 

4.2 niqtrwit-wiowthctiltd 

4.3 ni5ai6 

4.4 fil5t1lihtt f1151fdaq 

4.5 fl5t114 114131 091121ditli111.1.4115 

5. IthH,n5A4(111,11)Tarrilluthnitiorym 

5.1 flSiltl-Flf115 11101.1111101,11Allii1A114. 

5.2 015.1111311151111111511,1111t11.1419711111 

5.3 110 10 11115fltilAitlitSdirlIndl 

5.4 itItittlat,21f140114111(111111 

6. Tillititi5AfftilMcilditiTitAittlIA)14/11-15111111filittild11-1 

6.1 altnt). 1111411iiidtticitifltaltli 
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cA 
6.2 /741.1f1011111015D11,M161511 

6.3 5n111f1151,4111.46F11.1 

7. Ithin-15AF' 9/141111111551rItNfl110AFITIflai19fliriilf115i11Alli 

7.1 f115til5TDFM1JitiA1101W11011A11.1f11114 

7.2 filalD115ilfl151ifilr1111.4 

7.3 nisdinwpniivanqairmn151411-a,nrolvariliv 

111511f1T11Milqail@lf115141111illa0th,INfllIWANdIJOATILiflA1141,1AtOlfri 

' 4 d 
1171'ill1141(101'11111/.11.ilN 3 ihf f115 ;d  1115.11,f151.1d1J9flill'IM5Y1111141.T1141ii/115111t1) 

f1151h111.1R101,111151i1A11.41.1tIni5ilintsimiffilliti/f11114 villilni5ernatittatm -n 

Ihtall.411145.1161A1.11M111-(641.4 nt115115fIllf115tollimlnl IIST1411 tiA thAr11.11.11)  

kli3qPitl)fl[1511.11,1114114. 

111c1Fotaill 	 f111055/J 411.4h1/11(1; II 

A 
lta5110.51,111A11.411-15111111141,MTILIf1111.41.1f14 aiwniwn 	£J14 (flexible work hour) 

didrifl151terAraia)clf11111,ftLIMEjlt1110111-1f1111-4 (employee-friendly benefits! 

IthI,11151.1111591.11-1MJlif1/1-15.15fl11 fli] (family care program) it1011154114-3€111'1 

111 11,111114f11114 (personal convenience service) 1:11.1,411 J.licitlf153JUH'11111 

VIOIMITO1 iilliJhAf1151101111-1f11114 111111)1.710flTlalmaliill.tlf1.1.5A 9,11.01-11115111 

1.11c1NdiTqlfit1 flalii511,f151Jai.19d 151[ Clni51.711,11141i11,191taf1111-6.M114`3- 11J114 

01511111141.1.ftflTIAflFILOA1.1{1111.41/111,4111.1111A - 141111111.117111.115flilAt115111111141,131:1411! 

- 
VP 1111 

1" 
111/11.4f115 	t115111111511h1.11151.1/.11Dfri

9)  
lAillThiliMi dliNifi tql1V611111Tf11114 

11-1014f15414 fit 411.116' 	 1.15,;1115 1,1114 111.11111110 fl I5 

11711115A114101,1014115 viillUlt154-110110A6/114 Uflt; iiii311141M1J 

11101-1flifcfl5 1.11414. 

.191Je11dfl14 11Ah5111Tif1-1.1i1t1Tint:?(IJODAil/fl5 	 Vr1111M ,Mt11)WILIA 

"‘ 
4 11-1P III (Nord, Fox, Adam, & Viano, 2002. pp. 13-16) 
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"OW 1E115 (2557) Until-AA fillicilliitif1151101altililitill,flnT01141 

5°,-; WIJA11,11)flfd *D11-1f1111-4flaff,f15 51Jf115 11)15 TlifliTlit111014 111A1711,0 0,14 -3411C1fIlli 

aiilAflap,ilifflliTa)Jcp110AqS9qf1151/111-11.40,WA5011fli)1,1`1M1771)1t ticlat11111)1 11:IJ 

LIIIII II{Jallflf115)(11111.4(111,11611:-)alliflri 	 ,-11111fl15ticTrifIlIT,f, 

1.40c1 	co,Q:vi 	 IC11l 1  

ttlirArlal.riewiaKit 	 11niyinlottaq911111'iq 01%FlqfillifW1411 
;11 

Dlflfll511111u 111u diiii5flaillyriltliDnni5TrihIn211Jm11il-mf,16-Nii,mtafin15 

y1111 14 1.@i A/AwnNT/I I 

0151,9 1 

11NA001111.101M71 Work-Ltf a Balance 

igivniudniolAu 

1111511'11114110ali t)11 

(nexi time) 

flTiVitnigo1101.1.411.4 

(time off in lieu)  

erumni_KuitriitmlA) 

11 lif11114)111115 	I'M 1fl1JliilItA111 1 

micniimtp 11A1,J61i11i11 2 

f12?F)111140112111,11-Ail1511111 11411 0111 	1 

11151111AT141.1.11115 -1111100 '11 

(compressed working) 

?ifll I rmilln4n15 11111145 161 

(annualized hours) 

niniiin.k4m5 

{115 tjiljti11141 	1141(11111.111511Mil 

ciittfauiilultnu 

ii1111.AUW11 

411,111n15-1'1111t1'1 .Af115111/111))111,4 

ti-iltuA(ToociiA 

111!111 t1~u61i) Y'] 1119 	(:),acinal )Li 

1.11iJitrint- culTniblitollinhqrot-no 

rflumnifill - t44-in5TAn .raluin 

(part tine) 	 Till - tT nA oun -A 30 1)51 
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01515 1 (010) 

illAte4on 
	

lgnmov`A'at1111 

fl 1511111 fl 15 t 1 114 

(job sharing) 

fl1511lA1141/11V11,19;11 5 ,•'11a";I:Th 

(term time working) 

nyniilitutunt 

(shift working) 

1517111 lialf174119111-1/1115411114 1111111t1 

(working from home/tele working) 

oislipA1Tn1111 

(breaks from home) 

nicilannioliuvroloinin -oatv 

015 11111 11.41A1.1Ht111110ilf15111t11.c111 

Inolitallnlocill4SfutilinA Hitt/S.' 

FriAoilietoloui.iiiczProisimoutroul,14 

1111G1h1 

f115011.115f11405 5]s1 ~JJSfl15t 11 161 fl 

1111.11t,r11Jfi1Ji1I1an1f15t1itfilt111111i'lliti 

5 . ,1/1 -111tIlifl5lTd*Uf1l,41111-117111111,11111 

19It1ficwieitronli:1-ilita11n1non Jul 

lfillAtilille41711A114910c4)1,DATIVI111 

ofromotT 

'111-1f1A1111i1\11110 16111)1141111.1B 1Ifl 11111 

0A111 91-11,1,aaValiJ15014ttinita InTiltAn 

9;--aurti'd'of1151f1111.4 1,1;1-/ 

tl FTW1Iirl n n 

f115 1,13/1111-1'fllt-/V111J15 111111cliTil 1 -11-/U 

1.9114 111511110111 011i11) MO 5 1115 1111i'l1111 

ti1111911iitlfl1 1111 WI 0u,n(toc1114i1in1.5:: 

0151-iep5IliJ1111-1,1161 911511-11 1.10f,21111 

tf111flAt1ilil11019111 

1/11J/. no ei-m-n--polilOnTAI1415f1111111.41elfla 5T11dfl11tJ91114;f15 111Ti'llF15 11111 1-.1- nil 

a 
riatl, 2548 
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th:',1n951,1TD111)"AlMal9flithiq59@lfl151711,111,10,ilf,fl5DIAT1 Ulna-A-A.11A '11)114. 

iFin5filiilliTitiallAfltlfOlgunftillihtficti; Rot; c99)114riTt4c4)110AtilTfIllikill,11111c4 

thrin151111994111.494;1014 014115tnalwilli '110,111"111JVI3J9:dilfASI TI .;111151(T -14 .1140flf,  

aunT-31,a mt, 

I. fillaill'aitillt4fFrall111411011Aarf1111-ttlial4 (increase job satisfaction) 

f115siflillflIliallitt‘Tf,11H1lifillira1J9fl1401;-5M-1151i11114tklf friOtiflic) filLA -,110 

1111101,V114f1151i1A11-4110,14111f11114filltilltd 	 lA 114 

ttaf-111-ellrilT-417111.11'111.1f11114CrellThillTialAllini5TilliuTrith (saitzstein tfiAilA114 

1111111Fillitliiitii05111t14, 2551,111-911 40) 

2. 4111"111114i111111.1(1111,14ffliklfl151111.1A114 (increase employee well-being) )1111 

fll5gf11111,1_,If1-0:1J1,111i11159110 ill-Litt 283 WU inrhrztu7511-1Anil 

iSIAI.J.flf 11151/T111U Irf,lifrrairtffulta -cion-ratill -nannt-riiquimnin'1,irrollitamp 

114;11 	ijf1-414,1q1111-111151i1111.-dillflf61 (joy in work) ill TliAllt101111,1allqa1 

1T1fltl'il (career satisfaction) ilfilikrilAllattltafiC11J1f)fri -1 (life satisfaction)14110-j 

fltiii11114110011711 (working hours and extra hours) i'JfillillicialciltNTIVtLItlil 	(job 

stress) klfl 	11 .0f,VitmA 11413-10011-il (intention to quit) rialtfill'illlfilittfaTiittlA 

2111"1-1 (emotion and physical well-being) 

3. 1111f1A1141,12-ff 0,9411151iNtIMITYllil1J41-4 (improve productivity) 711.1.̀i111411-4 

41111-11711.1.iiqllAtilui-rubrirrillInTuJanqtnti.dilqs/zittaf,frmill tt4 irf,rni 

kFilijcilinA00O1110 nicsisZulq1101Filtili'llEINZIA0111,011,111111Filkili'llritidifiltdAr111 

vr\in 	 '11fffS)Atl.fla,' f1151i1 114 (Clifton & Shepard, 2004) 

4. attilif14:14fl5:1fintlfil'illi111511T11011151J14,1-ifildUaliciti c;11114101FRH11 

I 	I 	p. 

tri•J9-cntil l\I GTS?iicltal),11159411114 tflf-30rfAtff5ift15:1:1111111151Ji11151151101115111,11,10 

11114.11.15(f/FItiiiI14141414 1.i11 	 Rtfirto aitynni -151'.inli 

licti:f111141.r .1) &15-1t1 -151ricilivro-roannoal 1,11-1f1111-diric111415573Jfll-T141 -1161 i1J 

t15 ,̀ q11:111.1411.15111111,4 	 IliI1e(410111(1.11.tt 

,i11-1ttiltill1157:,11.1111JrlifittilIi1J111111111.4 
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-Innicart-iinut,ragqa tffiritiriNktitnital61M11JJM.19-0110Aq1Mf115171)A114 

4411.1;115011flid 	 (PitM111.15fliltd1,X,M401ii11.15f,f1014110111114.1 

Vf1J9dIrellqficlf1151'11111441,=f1501Jfli"1 4.511J51).fl014141 ( ) 1115 614115c(11411T41114.Th(11), 

'0:6U/1411'n (2) 1,0111?0,14111594111d1Jlif1114f15011flij-4 (3) 11-31140019ti14114111741111114 

(4) f15 t111114 (5) 1115 alrli V(1419;1411151,11 Eifl 41(1 1 (6) f15iittlirlille114ni5J11,01,; 

ltlf1111-11,4a1.' (7) 1115 t(1111V410.41,1101,14441h1,aliNall(1111149d7111A11151111114 

=1,4 v ci 

1/1111111flUTU0,1111M1131M19id'UOlinG1011111:111411fin11011fliji 

1. 111111/19166917140/5Th411-1 

41111 I.11144-11511111114 (Quality of Working Lik--QWL) cifl111.1111.114411 

11"1114291f11111411410,fltdhilelfl141;111114 11141111)tflc14111-1111-114(1411AA 

1151; iiitt41111 ?1)141i1. 111.11,1141A -411.1q11louqtuniTa517111.41115Y1111141,414 'flf.41114 

1111111 -d1111114111101.01411151;111114ii17104141,41111f1fl111.1101111.14 411 (6411 11‘+5 

11, 
1111'144cl 4Mf1d121,c11f1211115fl11iv5llfl101,flEne1J11f11Jil1171f115111511-! 11114115::f1J Tun 

1711.111111111151101i1f151194m1M14D1f111/4401t11511(411111f111141,41narldil511111i0 

, 
iflq41151111111114)111flflfll,11-(111414 (c(1155i111 ifla 1J 214, 2544,11194h 2)1,0.05°1)(1'1i 

quarmislcqlttrinifilATIAuvindiltitniul4i144,411411911111111Jcytalfl151,145,t d11111111 

11411441,4il6Ailti51 d1W0111,1,1114 f1-111.11] -(10qE1141 ilf1111filf114 V1V(11451/.11.11,1 4111d11.4 

1115MTY(11401i1111d0111151101110"(111151,19111041111,110111414114th -414a14(1)1f, (111 

11,2411111q574;1111.14111q1P1111141,19(1514111111114 

11)1IlfliN1-1111-1{111141.1411151ifiLW1111411i14-1111i(40511/11ci 

'1711.e(iktFraN111-11 

4/14)0313Jamtitiaribraniviinolunl5thlIti 

i.t14,11714-111{1'11'1111101110111,00-111,1i11(111,1111151r1-1A -114. (Quality of Working 1,ife-- 

, 
QWL) ITV 1.U1

q  
1111. 4f1W10411,14411illaltlf1511£111111 141 / 	f1 1 	441411114:f11.1141 414 1.4n1ri 
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Iffii l̀ astraitillq11114 dit1111916:10ipliffiffinci clUfl151111114110111-11Mclik1111111,1 100 

114110 .9,111,1115t 	lboruminfjoutalnlanim MAJJ11611(11111-4 

0d-114035°,5 uuni5Thim lint-nunottmaqn 	 Tnml-al 
A 4 	 cl L 9t 9.1 	 ,91 	 , 

11,N11111111 11q1Thltri 11Laillitli 10 911111 -111014 	TiAIN 

1101111; 	 A11011 	(29JM;515 r1215f)151.1fli, 2545,1119/1 9) 011A till 
" 

5,7',619n4n1rnislcilun15i15194it651o5v94n5114tt14 ILI9f51411-1`1;10 411\1 

1191601115 d '1171111.417/11.14115tRirti1111 16011 1th rilitotehAti 	11.1 I 	tiAridhfit30 

iltiFif155111-1111111vm -risnM1910404ii?ri5nilo 

n'tinitt National Institute for Occupational Safety and Health—

NIOSH (2002) 7,ailaq41tvotti614-04101mi1l1 er-nd111115110t101111-111011104 

ilflAIIII]f201.14f1151(111114 ct5141,14f115505t6Th 11,Wi',1,111.111'111,401g1.14fltillh1115n1110 

1461111111111-11141114f15 111420 1114 9 5FI211111cr1111 2t56fl591~t9tf1G1Fll5f1fl5.~ 19J 

wi111N If2@11lin15111151aull 	 OD111.11-1 9 11)119i0 11'0 

I. ifrItiflAf,1114. (job level) 

2. T0114•fi45JJ kl,(1,t915 Oiniff (culture/climate) 

3. "CflaTiffinit,' (health outcomes) 

4. 6'1 1 fl U lEIJ (other outcomes) 

5 dhind11151i11114 (hours of work) 

6. th H mromngualq11,111Mf:il q (work/family) 

7. 01-11f1 0 (supervision) 

8.Na115,',,,'10911eS:11,e; (benefits) 

9. alfth (union) 

rui,OVI111 11 
d 	 9), a 	 ".2) 

11 T11411001{111111filifl5fll 1 Ul001 al11,11_111110Afl T W
9)
O 11115 AM 

0:141 itliolliunntidigiliti inflturryricrmlunivvilATIAInInAlidolnil 
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0441./Ig,100111/04Q0/111,1100714/71111/4124 

Louis (1975, pp. 91-97) 1,4nd -ritilquaniviiclittirriiinili 1' dl t5~1d~fllJEld 

f1151(11111,6191011a14D1frdlaalf115 1,W1-/M14.11151511141110Alytilil 

ilfldS1flkludt,'I.1,1.1J111111T1A141111Rd -aill1AM-11pla1110d11111J -141£1 Walton (1973)M 

erniunGli 	it1l9da5fi1htfloulun15ic"i05,41111j1111111indl.14f1151115114 (-1) 8 

1_15tt115 0114 

	

I. 11151vv 
	 d 

,4i1.1d1710111,11/11A4.1141551J 	 (adequate and fair compensation) 

fimmacuunu,(114"alailiiiiiltiontilqulaiTArdtuni5ThiulAti-105t1111)flili,111111:11! 

.1.111111J40111.111111,145Tittel Luev,-,t,AjAvi-niunla1111,4Ti.in - iciatirruoTwilm'itqfto 

5fl J11 	
d 

iilif1151A:ciWO di5 	1.01,161lidfikrIclilf,1121)1Arl311.1 

f1101.0.1101.141t101111,1114g111i1M1-11,1,A 11fifW6151.1011,14.1.'1511.11iFltItilefLriitlf-Iritt 114 

A 
1_15g!,11.1111 5110 111141,1,1J1JImEnf11-1 q ,91411 tfli11411-1111.7q Walattritt M111111;10111.1.111-111cMfAllt 

1 . 1 WililtilOATM flfl fl1A0Utl.111411 v 
	

VIIEN110. 111,A1:511C lfl 

"1 -13.11J1i1”11-1.11i141311.1 

1.2 fl]liJq it151.1 ,151115f,tillalf111111.41J1T1,1'b5nillrilflthill.1114. 

(41-111A rld-flilalt Valli 614 

2. rraT11111141111114C111f1T14TLIfiDclirillItTt1all.ffiLairl1111 (safe and healthy 

working conditions) (1)11fiiiill"Mill5 	0 cill-Va .11 111 tl, ga01J11-1,1 &11,ti 1A1110 (16 

Frlu,lohlrunAni5YliAitrililoAril4qtrcimq 	 1.1.rlf,n 1.111. 

14iii11911M.11fl5,V11,611.1.1,i11014. krinifi1Jf115flliVISlar111\11.1.1flttr).1.40t 

Gtft1141115flAlfliJaft1111/1111110/1111 

a, ri 

	

1111115k 	Adcbiyi, Charles, and Wahecd ((31111 A11,1 11[41111 '1,1 )cro- 

flt111115,25:):). Inn 2S) Till Y150(1nt,' 5-15 tfile111;11110 kt1C11.11".0 

4 	o 
1111 ll;101-150Mact,' 85-95 liff-101.11111fla1111114f111141,?1111 1150 liJ M1111140111111r111 I XI 

11011551Jfl 11111h1r)R6MfILINa1J11flilt11.1111\1110A1,1),01J1gIrl'111.111fliThii'El n15 
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5114 22(Gl kfitalriu Im<tirelqu7N-134 t150,14fa011,1341111,1a1V1flgi0fG5ti111140 

1.41011101,1,W,-;111J11110CGAiclIA14 

Neal, Griffin, and Hart (2000, p. 101) 1.e1)1.1.011WITIJIT1TIATIqFlilli5IJITY111 

1ifl0@fiiillf11-1V111thiLi r10 (1) :elt iitilfiDt1 (antecedent) iel'ori 1J5.101clig014i1Tilirf, 

115501111frfillfillil0q/T0 (2) iht-11111)A11011551) (determinant) VIA fl1iiJall,r1.-f,n1 

uati, (3) o5f1i5tflOillItl611551J (components) Misr) nrilli:prgia -mnwifitlm I 

14011101c11-d Cooper and Phillips (2004, p. 497) 11111H1V1t1F11155/Jil11iTLI000frll 

1.15ltiflatle1)10 (1) 111511.61MA 11111141fill'entfill 	(safety compliance) 11filllii<l 

111511filiclilliGni101Jihtl'elltif100afidittfl151111A1111Thtlfl'llii1111-111.4111iflrAli 

fl - lfil_100C1.1Th (2) 1-11511i(114i11:1111114fillifthl0Clilirl (safety participation) 

n15iTticu2lf1d 

at1111/1Y11A11-) f115ktflOAclilliAA31.31Jkl,affililf1101011.111417::121114111 -GfilhlOcatilll 

1.006frifillf9101T1f1;ifl551.1fnliJ111-10Afilalflti 11 

1-1 .1.111111111111N111011-00fliih 0112; if Amilicru WEIN 1.14nill.5177-111141ID11)11T11311-4 

3.1:0111f(1141115101141V(JJ5511111161101q1-11A1 (opportunity for developing and 

4)  
using human capacity)11151TOIttlffiG5t1/ -1fillaltlflflfiltlilTifill11-114 rtunT51.if 

/9 1ni -biiinglitymcuniamin 01J11.1 

;61011CM031,142110.1111f115411,111-linAillfiilltlaiAltrinil rM-01-(11,1111lflfirl 

115tailfall411,1 	f1151.Toltan155flillTli1011111flatt 

14111.1 

3.1 	 vilonTarilttviiso 01;51)1,01 tuJJiCJf15 flilittlIflt)d®11 

a'13.115fliillJTJAltdialffill.410A 
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3.2 tifilltilimiTou riwir5-fi15tiiilf1f1-31114.11flITOOTO119.-Ailrldhiai.c1 

14f11111€1frnfliminej mn4tm-jiiltftl'IM4181:111111f,fl11.6)J tc1114.1115 5110A 

11111M14.115f11,un -151i11114 

3.3 fl")1141193illflf,f1 lJLY1Yd§155l L n4M nti lefldic1511f1151TV111411112 fl 

111fl11141r101611flTniThfl15.1411114 Utff,k1.14111111161 1141115'd 

4 	 da 9) 
f114761tfitflOTTalfill1-111111141,11 11101/111111),flfMTJf11511, 1011;',114 ifionotan 

1,1Watildiltflf10111-1001lfIn 'olgaat 11_11411 ual.151J 

3 4 111513 .01fIlliJAIJOIAT1-11114f11513T15011r11.15.1flill11110A1111flUilifill 5111 

n15l115114 GJ9l fv?19v1 	 211J5 11-3111 ihu girl Intthlti?1-tutTco.91A' 

eiM10141{1:11r11-14:1014 	 2141101111.1 

3.5 11151111.1.N t! gO lefinliinat155fli111111411151i11114 A10,11){111 (1131iNtAitc; 

lun15111111115741f1151(11111.4 

4. '0 Ilth1111414:11.1,alinliJITTIf111,141114 (opportunity for continued growth and 

security) 11141:1411.611711k111.10111,91110 a',IirlfliOf-1151,1111 -2"11"ttf, 

volmon114116'iliniii4uunrirrin:lmi 111014 2 1111 Ii ìoiOrllif114111513 

N~191fl5U1d 114dfIHRAVDIgi11/11117c11141115iI111114c124 4i L1fIflu1JJfl1159141L1rt  

-; 	 9) 

4.1 1.11115111111,111119111.4111111061 105UNc195011 k5111.101119111LIAMJ1-0111) 

ca A 	
1n5 

9, 9), 

4.2 -1011411111f96 -)111-71 111J108A Ilf1111YrYWITT1111 c0(f, 	1 	151,CIltlirfi -,111A 

riloliviton1)-nntej1414 

4.3 inn -wriitlifll,Ittf1111J1J1fl110011011,DirllffilfltifilA1141.11)1J5n7111 

Wilith11,1911,1101({1115 lliDliter101- 1,101;11 61-4L9l1-4T1001.15111101rli ),W114 -(9'1":11 	tll 

9).al 	' 
11501111T) lii0Q111,111011101"81-.11 

4.4 11]11112114f11 11111061 11f1T1JJ1:11,111,1110AllYi+141 ILIAt95101eivin 7,71- 

5. 1115125 fl11111TY1116'11,111 ii 

	

	f1151,11,111.di -)11.614 (social integration) 11 )111151'1) 

d11.115011.61TclA11411V1J5f,Villrld 

41SAIllt111511-'1UMlidAhlii-AV1111101 
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Olflf15 t5”.195111,111iJirilairgltd,16111),fifiallkOlfc:fl5N'dilaii.15£11111?0,14f115111111). 

(1510fI14ffl'cl-1ntiV117115f1J11t°1c15ll 

5.1 filiJI,11.160"5.f,lflarIFI Illuf115171T15011t115111111,1imiii4 loug-ifili)'  

flTUMM1.7fliTt1011111110110,1d 	 itgotio154-ollglinnifol 

I.I.fl'flIc1601101rhta'illlf1161f1"]11TC113J15{1114.f11.511h114. 

5.2 11,1111S1151,11:1141,1355=1,14011.1f15 11‘3"01711J111.4 

5.3 ni51:dgErwmiolluni5viii15d5 Toth), 	fl Tito/norm foloinatroil 

5.4 11flT,MITIJM-411.41,1-0141J 110 ilthitAtilti'f1151i11114.11i1t11,19ifel %f5 	i1 

nflIliflitliAl.1461111g11f11DATIflfM1.151f115a1TUM4,14111101511f11If5M.1 

5.5 n151.4fl1wri1gip1,1Ao591oloi511111145uti1411?11.14oAgo5 

3.6 Tio-niogojovr-nlidoliarnilotrio Gn inflif11,11014f15 195 Yleflst'i 

li11-11.4111511.M11f1")11JF121,111-4 filiniintow loodlAo11 lT3Agoru 

6. FrvitolmInnu (constitutionalism) ni5uilii5ho 	 ifl1lu  

Irlifillil.1.4{11511.6171cllitilDifilM111.ai'llO011li1J1E11.1.dtirrThl 	 : 

61d 	on-ilditivatanoiAluni5iiiimi J1Jfl1d 1Iflflid0A1,*(11.1f1151,f115111.1.4allii 

141di tct1.40,14115f, flO11111111101111.511A4fiturraiiiatun -ntill -m 

6.1 fliiminufsm 	 1.1,taillitlAtfl 11 

141171111.4 orill1501E040111154qaiiii 

3i`€411,11.11.11)11)o3,ioduci17)1411.4I.Pil1tirli1A14 

6.2 17.16?1.1f1,14fl1511clgn niniaTitcoctiggloYailficuli 	n101111 

1,051e1111,61 0271f11111010A411510611i1115 1,qt11151m 1nfi111Jnti"11i triNi,i2oni 

Iffi011tldlfl111A11-,111JTOUt@li6114 

6.3 T.I4 f111111,01JOilli,1 J:111111513 

1:14 110T110111fliltlilq5t:I.1:1011 	'111111.Ru filoenvies:11.A 11"Wf ninuiTirnAiln itt 

6.4 1,11fl 	 fIlThklittJJ1.0,16110167HINTl4 
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dc, 9/ A 
7. W)liJallaltirl1A9C1A1114 LWVICW1Altdal4 Cl  (the total life space) fait] 

1), f1flfl01,1,1i5t2e11114f1151/11111-191aM,U010d111,113JTV011,/1tSJW213Jr0J9j.161111111JTH 

do 
MEIJOIc1111.0A /15OUflic311.1,dfrAf1551:641-11 

8. 17111A141.15,1,0111-11 0 r11111.1 (social relevance of work life) 1C1'  1)1155 iJil 15 

ifillitn1411,11141,1.111Aniintt,til,4Tur:k19501Hifli(111JJ i9fltfid01,11)1.6M-1151,13J1Wfi I 

fllThenfl:V1101111,1t1,flt,D1;11110161.1dIrvit9;14 frimPoirolotitirldiiililltuf,iTliti 1 

014f151101(1141411 intli"laurIgisumintiAfth tr;o.ifi1Jni5Ngo111511.1i0110Aliit1 

1.111111f11111f115Afl10 f115ilviltdi -J115i115q6%1,1fl1511.101 1,I,"nthcl 

ìiol,i4n-nyill -n4 	nu5iiculifyi vilooloYn5 

1.11)111,MATTaWF111JJ:iS"flioalfn5 kfliall1J'iSfl1111f1101.1,iThZ4111)1101f11111111- ta cu. ; 1 

AEJWATIJAMIrdZiIITIJJerilliT1t1 

11W1111.1i6V11.14f1-15111-111141-114 ML;/.11.,M1f1f111M14JAATIO1A1,141151"11111Atill%clit141.d)  

19501111111J0 

	

	 11)1114?(MT511{11U/S1011111 

,=; 
111-115:49101f1151i111141,111f15TAMM15111JTillf111151101f11111,c1V10. 1_MITOflTlintOlil 

v  11D5INITt1511,11.1.41tiltim 	,1  flfl511111;i0ii-Afl151'11111411"0111fiflli1,11011111 

2. flglan19tvololunnti14114 (fob satisfiwtion) 

rillf11.1.1TIflT13JrwlitltD11415ZflO11 tvillftilticufl'iljTilT10101,111115- 1(113 -114 ttci 

v 
hal/my luniimitsoitu 1lflittilfl511010,14115 1J5ti1Jf131111111101014f115191111-1 11 

ct 	 ,1 	 . 
c11114 	thlNdY11111111WODIfifl5 cislffli.movrrill.fltiltarmnitimieryntii 2 limn n 

go 

I. n1511.filiTinttodilcnylolA 195on15o5ni-roficlo55ol.ol ilmf -gArioviu.of,ci 

thcfRo'io-nlioliv [sot otiffraTooTiolisin7,11.11.4t-iiinAl.homm5fitytio,m4rifi 

TUolitni_M HI 	orrii mtlFm55ormrilviow-rioil?n,'Nf3Arill (organizational 

citizenship behaviors) 
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2. 1115t10Z1111011riffla;117111A910014/115 	11115 fl100111101111/11A1U 

TqUillf1111-11-11 114 rlfl111111ATIniAluni5iiiilluttaiim 	 &mkt!. 

mlawiiiiilin'aoln-ndihAlanTaltili 1,11)611A)I,0 

114611Alfcf156'114 '.",fl019.4)0EV1 
. 

OTIJOA 	114 uatf115q1rF1111.4A1 11c1 4114n011910A111J1p1WO 1110.11411111 

trdt111-11AE11 11411 1 1‘56 9(4 4.11.4(1ctlalflf15 171111rJA114 lii11/111711cilrr114 

n 1,141111ITIT141d)19'141.11V1141 fTht131.141/1741114TEJ1J101:1110 (1141rilf,1,416151 111JMDAn -n-

u.a(crniinC111101,V110111fltilf15 1140,14f151111e6.11flilqc1 lajl'Vt,'1111-'1111117411 15 If/A.10:A 

M101111,4 1140114f15111AUFAIXJ14"171.1)1f1 ttfl,t1,61hi'llW15001.1i1J11411D11115 1J111 n 

i/flf)15 163)11111,1.VIAAW)11;i14 61111 14 6A111511)9(fillnendif111,1411-0111flAiliw Ilt11115 

1,141Jithl 0,11-114 111)  6111,i1441f1d1-111D1 Rodick (6-11t11114 calk' 114W:di al P M, 2547, 
v 

11191.1 88) Q110,i1 The Bodyshop 	"f11411011licall CHITA 114) 

6'6:14" filfldlA 1,1,eN1A111011481f115k011lif 1,1,fifi chTIVITIJA1Kilii140E1111.11fl 

A)11411i'lltilflq1J106111011,1014f15 

1,11€1111 ili11114 (2542) 1@r191)40 	 tall rJ0)15111151rmul 411'0 

5;0 1,WfilliffillIJM41.11J1f11J106 A411,119,  )11115 51 Mt "C111115 1711,11111firillf111.11.1411T-4 

111\1 1141g14 q.11115n114.11111114t0Aiilfldll Prila fll5a2113 11")11J11111011111411151i1Cl 11.). 

A vAa 
(job satisfaction) 1001.11,1.1.11fillificlAill1rdifiWeV)liJf141101,9/1,4f115 1111.1 11411114 	111 lA 11/ 

el).]El1,1,5AVI1 11Mi111111101,140-itina L1 fnliA311,13 ttfl°,),TAl.Tirofl<ITI4 flDicithAPTIMOTH 

1,14fl151711111-d Ifictilf101i111141001151i1110flIltiliN1101A 	MtiNN"ClOat141111 

iNficifintigtin -ns,(111-nzto,trml-namittc-11.1,Aipitalf1151111111151 1111RN110131111117 19111 11/in 

F111'1711111 ia fth IJ 	11fllE4114 614Thtl-1111141115iTfT9111Thl1111111010,1Tttfill '0'01{11 

4fllTlicr1114 1c1?)114.414 61 leM011] 

Jones et al. (2000, p. 399) VI,ff1.40 .-1 fillaA1101".01,14ni-A- tilA lid (job satisfaction) 

' 
111.1nhan11141rn Rat 	Iter,-eruirwinlimilAlfiticintj1715? ArliliifillnfiA1101.1) 

tul-tu litihmrt40-711,(ati,i-f-nuavv/11911q1DITITIC1111511141INCIVIffi7111111:12filiFiltrriVi'll 
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f11590,flirltM`5551.11-1f1014115 1/110P9itrAfikliTtlJ95151/Jclaln-IITJI7111JJ401.ilt140111511A).ci'li 

fl1,5ADIM140A11-IfYIJJ11515f11411101V11.411.4411.4a1.1 9,111j1,710 -d194JAIMIJI,15161J1115 

1pfltIlfl5910ADIA/f15 cnt41_1f1T11.1V1111010111 

f1151111111.4914 1114 V,',VIANd111111XWIOalicf151J1111.110171fllt165)11.-1 filii1.10f1p114/TitI 

11611c; 1P1f1121i5vfl15 

I. n15cdtirilitloti-ofilvrolA 111Of115115f,liTTIOit-1553.11,01 1/1m,f,tiAriti6 lltld 

@inaliffn loui'mlfin51,111klienunttorminml -nanmitil 

A 9) 	4, 
Tiqn 	 4.114`1cii-AwioniTaattithfRiA'aill kl,dfill-1111711IJ 

ullirdioutilif1151.1.111911411010f'ff15@tillill 

2. 1115IncItI161101171f11-IflAill 'I tiMADDAFIfl5 5-31.161&15111,7a11{101111011411AllI 

1,o01711f1TIIIIII111,1 rlf1113.111111D1114fl151,i111141,1,A41.4. 	 (111I1I:1)  

t9151 11151J011411 11,11.111.1 1110Wilithi,1401f1-15'ef 1,910111211.1I1.11 1,1ItlIVII,i111,11,111411  

lill11-46110141156.114 Tf,Z109.9-10EMA 

9f,2f1etoi.??tiloocznA:4ti 

v1/11011111110:1015 

Iltlf,f1111.1"a1M50114A114T214171"01,1 

TV-Ili11111101A11-111-15111111.4 ItilAt11111511c:IJI1Ucic1-1511,Til n1,51;41121,1,111,C, 

9, 	 a 	A 	 5) 
ilbrID1f11.11,1?.10I111. -11.11111-11.4119510VIT111/11111111.1idfl15MillatieNATIA IIIITIMAITU,  

1.01 '11011JWiltiIldiAnTlItfllf1111J111J161111f1111.1f1ATI4 liciaqfliThiAlktirThaalJ1.1411.1 

L 
tallacclialc11113 	-inn-nti,fruIi1114 

cti'fiffFiliuth411,qu Noe et al. (2000, pp. 364-371)1,41,r,runcji)onAJ-,i 

I15 ;111I cInf-Itli105f,6ilf1111.111,111DIA11.411151.11A11.,!1,101ii 

erVIIIIth -15f11.,111Dfl151.4iilfl -15,qalltilA01?111.11,1)1illI)011-115c411,Mfld11611.4 

910A1./S-41W,',11J1fld'ItAillrAtiril5,2111M11.1111.1011,11fl1511.1111.1. 	Thlnii159411;1111.1. 

9) 	et,
o 	

Q, 
`11111)Nt1001111,11 	o 14 1,14n -notattalicIT11.1401fl15111011Alitniu 	ITV GJW191515flY11 

;ziontagotiaunumn yunitilni51,114 mnn Jl do1yofificifiiiii1111\10101-11111 

1011114i514111JJ1t1fl-I14IIIII 
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2. fl";11JJHAnillgunluid°',1),f1flfl1/11119(1.6q1p.11TOli'lliqn2iilti'vri ttatruiro] 

quafil I91fr11JJd1fiti11-a5oli119 6111.9114 lurnrithrtu71:1114:11bitilimiti 

of Li 	GI 
frdliAlKilpaNfl11105i1/11111J.1014filti 111614 

altlift06111:401fil4)11f11151 1110111A1111011,41,1 runlin-tufiuriolvenlonivritot, 

9) 
1111'11 nnn 	 I111.41114141 1Jje1JJ15€111tn ews11do1f11JJnntmee1f 1a 

aithilleiniitiittu III 	614711111114141Ye1213ii-A4111101Allii1151711111.41; iht,A11 

111.1.11.191f11.11141Aflrylafl 

3. 11"]14.1f1101111111011,1,itiflpflfl 

arittutclumilli 

f15@ildhA611,14fllItiriniclt111 (frame of reference) 

ctIll.fh4.riirlentilTh51114114n"linfintillOU .411113.1 

1,t,u-n-  tin aln-n-LITuN 11,4111.111D111I011,11,1111111,f11411111 fl5011 j116:11101 

r:1T1 Artitins vfl vita vo vn 	'7111 loon-ntlTirill,4141.0f11,11.4 irdivtili)OrYnt y1 T1 

' 	itdn- ifilfnnAhaintild)11414 LIAi - ciminIni- tniiilnqou -16icitmaccfn onnti I 

loorml5rtEemiiinurtuoloucirdhu-Filitillailtlu,nu6ioliii41.14nifin,Au 

, 	 a a 	c,„:4) 	9) 
filWThin1141114)1111 	011.41.4 t1151151111141.11,11,0011114f15fIr0 11111 hi 1Wait1TOTHAJTI 

4) fin 114 ff,91:11 v 	41 	AliJi41111.1119151294112111111,011S 

11101.51f,i111115[1?111101f'cli5fflaililt1NffifilfIllall1101.0,1d11159.111A11-4 f1 lJJ  

Baron and Paulua alli11.11 05-A11'15"j:1' 	 -1 14, 2548, IIII35-37) 1.41,L1Loy, 2 

1111.1 fit) 

I. 	]OhJ.11101111.4 f,Juiltitivritminitywanvoln TaffiAllenldtwai 

1.2€1•555i1111611103f1153,911111.11.-11.411f11.1-dflinifilM1114 441at- 5ti,1i119h.c,105f,(11111115 

MNfllitlf, f1T13.1611T145,19 -j11131014.i11.1111.4 tii-d111,4)15114 A1ii1Jlitl1111/11151flgl,14A 111 

.1 J,1401114 fnlitillildh ck4f1151111114111041.410tlf115tATIIT1119) 1111r1 I In': 

il?'"Ifli5Thi",V1)011,111.11f1T141.61411] 
, 

.2 5V11115112fl t°,',1'111,11)fl 	 Inflif,1 11 

11155qH1711111H11J01511.111151.19)51AlliThf1151,11A11.4910Atrofcm,nunfirinniii4 ¶1 
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1.1411114q511111141/J[rJ052',UtIn15119)511;h111.111i14111:3111JM311:::41fldll 

1111,14)filT313113101 1,141M911111141101111,Tf11114t1AATCH 

1.3 flililel(J.114/14g5t,'16111).1311,rd 111141,0,1te314 

1.11014433J111411tln931114111111/1)111)111qf1113.111131D1111,14n1511- 5 - 14q5 

1.4 fill ilin1452in141115q-qa141A Ii11,17T1,601111014(t),Ii.111 -)131V111111111141d) 

1.5 afilr,',111-11001T11 919J ilrld114.1,`1111.1111111Dt1111.1ild ITM4115111311-0110 

Iiiicif, f114a11,1:39I1'anl.14n151115114 11rf,o1nrru1ti df,111 111-10111- 0?11111111Uttilt;iftiill Ii 

K-,11-11,11)trioreilmiliAimlf, 

1.ttniniilitvep 

1.6 G1114£1111N1df151149viJL1.141111111F1Ofn141174111131i)114n151011,1 114 (114,1ito 

kflunTlunzOLsfiTiliumiiutil4 ttiv:',1,141911@i5lfilmilu 111{10 ciltdiT(iallfl a1JJI 9 11 

IllorninkiiwAnc,i11614 10 -Ht1,13,M1\11,10n5.54Jonnt -milcfmniii.ei 

2. thIldnitiiltrqflflfl 1JfHfl2f11d4Jflfld 4.114fItlid-1111€1,1f1:111.1:41401-1 	"MI5 6111 

1,191)0114114ailltifnild44111 42f 1016.1Nflfil a14411.7. 141,1,5171.05t'Arn 

1115114 IJOATItilll 114 il‘h110114?V1111 
Art 

2.1 fl1411M131/J1j11.16D6'imATI vilantrililnimcintritf;gUald2110A1.141 T5,111 1 

TJW311.10131D1014f115111111,11J1flfl'ilillifItTh311.117/11640031 011 

2.2 fi14114Allifa11115V11.14111543141111dfl11iJMIticl litifli)A1114.210f1114.16c4 

ft,'Ll friliJcillialAltini5liilTuFm-d1F114Tinf1111J?fliJ15t1I111,4114a1 
-- 	ci 

2.3 f114311111J9j.IN ddilt J14fl151111111191019111,0A
1.1 	

1.111113114fligilnlil 	JJ 

111"11HUrp 

c4, 
2.4 $7114914Jail114:", 0111,1,11141q1 11101.1011 	J.11111;:f0.114.1 141.111111WR :111J1TA 

1/101 c11.111151/0111111VI5f111n1411114-11,119145 1951e112 ~d1ffl€ fl Ii 

rid _ 
2.5 fliAlliJF131Ja10111165111-M1710361J1114 1 9114 Altdalifnilc91011(nao1 

if314401f1151161411'1,T114'1.41111,11AAn11ail51t1lAlun - 5yi15i1q,An 	 1.11 

111A11.4 
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2.6 niArriiii5ndiirtoStrinTiiiirbrEIAFIciehilivicic:i 'octim,14111Iliiiit):41 

irinnAAFR;nouilln 19111d)14.1111t1g,:n15Tord ltnto To 41JJWSIN lidu 

,,z; A 
fl151111114 A"fl,-1,111-61114fl15DIL-Aail 111110,11/11,11111

v  
0,16'1105flihf,1101E-T111 

5 1J51;1115 ilt5 tif111 Job Descriptive Index--JDJ 0114 (Noe, Hollenbeck, Gerhart, & 

Wright., 2000, p. 371) 

I. i("11-4.7101614)111/11ttifliina/111-1 (work on present job) I,9f1A 1`fiflti'd.1111;i:rm 

1,n.5nA -6114 --Jun-rairft,o]n u,afaill11111c14011114111111417)11i1A114 411.411J 

2. inlicuili ffill'Ofil.1510U(present pay) 114110591 	t1114 J1141014 

Ttigmlflfl15q1171111.4 

3. th11111111-10119;011)111filliJIN1111171611111111171 f1151114 (opportunities for promotion1 

Uililuatou?hulniA 11'7i o 

lliTuni5OflUD11,14f111JJ5: f1111Jff11115 51118111-11110t55ditin- ittntrAlm 

4. "d-.114C11.7-10119101611f1151J-111-1J1_141:141 (supervision on present job) ?la :1:1-11101 

nl5r-1A -114416-iiii140.-crtaili.11111910,11115111111.11Ifirlfl 51iJilInTillflnlTillaN,111111.1111M1 

ctltiAir1Ya941,512f11115fl511.1111110811111k6111.1401Art151.011411111T1111:111d11U 

1,W131-114111Y401fif15 
 

1a11J106111_11.1.1.1111101f1151J5191511141101F11151115 9P5 Olntilt:1 \I 11,1. 

1.14fl15`L5991; lion 15 

10E1119/TflIfl.:C31111 11i1-1014011i14 	61111-1014i15 alt (1I1 A1314 1.111117riLl. 2549, 

11111 44) 

4.1 fairlIkiTfrillicallIJIZ1 (visional},  skills) at lrUt1140.1.11011,1 111Jf1cid 

111511.fi1ic1 IMf,d104100;111\1f1-illj'flt111 Ic10110,9N-1111-1111111,951171111111r11101414 

;115111 1-1tticift11111.71?li -liniti 1lf115115t1,116 fli5JJ715 I i1JJf 14 9-711,11411111,11riThli4 

"014f15 

4.2 iltifilOil'eMfl'lliAg*Mtfll'itf OW15 (communication skills) itiO tIntlk,114 1 

ff1M5fltil09100fl Tliiii01/1130d 1,11)4Jui'intilwmf,iPio`iAtitlfitlillJfil1110A111111111.11.c:1) 
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4.3 1115115t 	(cmpoweiment skills) nmatTit illtA1141‘140,c1)111f11J1itu9si 

1:41,6m-nuTurmicoui-autiti 

4.4 f115:411014101 (self-understanding skills) f1151 11104111/.1 5 ef 

-11f114;s1olhmiut,t11fl:lo1191191DIAInol nutiln-naln9qtunIn(waliniinctill 

irmf,rzit111.14*1149ffilrN111151,1J'6;0141.11V1161414if114tilf4111AA)1111111t 

T,-liltgli-15,6"liflITIJeflac1110,4114J11311,11)(1155 Iii 

I00fl15f15ft141.,15.thlf151.41hAITI5 

11010);11011)Vfo l41-1@lThfil6ili)51JJ,4011101 Maslow (Maslow's hierarchy of need) ICIft 

41t111151.4f15n1114f115 4 flIrLIII14n 15 

ilff115 	ll'IEJ110,1 Vf/J1111 fl591521W1i4 (2552, 141.1)1 37-39) ift)`41 

4.4.1 f115'01111115ri145ngeaTIfl- 111114q03JflF1 (Charisma or Idealized 

Influence--I0 Icf11-1115f,1111.41115iiV1111 illi 101WIIIiiclT11.1 .f,jilA 

nililthigOV111A411,49f,liklf1111151J'Oriilitmilraut 	 r;h1.1 4411 

cc 
rlilit:fiirialinctoat/luvrwtol -ffitrunri-artaawalliqh411- 14J11NILIJ1FJ614"0"Cil 

11.iff,1141141i1 	111Ja'TJJ1501,14f115611114A11.1411.11JA0111151,j10141:111i14 fl1JJISF'. 

1.1119)11E1J11111111Jiic11.1,£))Af11011-4 iicliAciilisitut5lialutrtruoullimunepiu 52JJi1h 

il1JJ15t1115t 4141.19i0)911iJ1111114h7illAttiltidf111141110101411.1711JJJ11111.4 il5fl11141515'11/51.; 

11154.114 Illvq146n-c-nlvalfraiinVhdillini5arotatilnl 1.711411151.1.aclAfY0116AtI)Thil, 

4.4.2 1115 ffitilt1.511italillA (Inspirational Motivation--IM) 111:14. 

fl5t1J514fl1511fJ1415111111;y111115191if2ligw 5r'nl3i11I14115ltJ9n dyer' -114m4. 	Tato 

cfslirlitinliX4oliamfl'ilillIEJ1ElliJ114{11511d11;iT1:11 

1:f11,1171'1,fTh 1.0[16,111.4Tin-nifIl 
r 	 a 0 	 9.) 	 A 9). 
ll 1.11144,,tilf14111A0151110 115,,c11-114f115'ai)1A1451111140 -inlmatthinflumfjl 

n5f,41.4unf,i,i'110,40),AmliTtraulilluuzi.Q;ufiAn Puilui,alvYnliQsmun liffl 1-menu n't 
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4.4.3 1115 fl5t1 41.41,951-1<aqiqp (Intellectual Stimulation--IS) L'fil4111).1.1]141115 

4)tyTimidirvniin 

frruifilvial'01,1WA11111Ji 	Ai)1) 410fl15 14thlAtTfigIdd X14 1141fl15 liflf,f1111 

51Fr)11.41)1119449*1 1/J)6M141.1111111/1AW))00))15'0.1.41111111111M101.41 9̀J )1511 11.1105.4/51 

trlirlrdalli4o- low-low-nlymrwlurvinifilMAtu 

v o 
tYlf1111,1 )1.tia)"CcliJ1501.1.1r1,111141111114f115114171111411111 	91)-)ai i-15).)11 )141115 

115 .;c.9))111,1f1 jt11Derail n15 1c§giulTilm 5n2:, 411),th1titilm 	loul.411)-()I wit cdiA 

11fl-flf115 1.1.1.15 161 	 1.fl5 Ifl15 link "147 1111) 

n -nrcrunTruiFiootilliilotNn A5 	1)Jiiuni5 tiArlOin-rini171(matIn 

mtitutililfutyinlatiJouinfoln-ejmnrolreti5 go (I) flii31111))01f4f15 tlflflflfllli 

)1-Inds-Hi/lino-Am tl l4 cinclitimiqi-uTaltilwa-antuthu (2) trwiliiprittaoAri Jill 

11-11.1;14 11101,flID58JD 

httml tct11414 (3) 11  f11 5 1115 114 11 1G19)5d2f919 f1TW 1:115 1)) Lnsn5J111 l5cl 51121 krTp111511! 

41,1111111 "0 41.L.f1711;111141,),))111;111114 41191114 UM/ (4) 41-15116114.11101'1 Mtl9flit5141,11.1"0 

1.111`).”34:54J)111151:10111150)1,131)114111 Till OA 41151,NTS tilDd 140rd -inn Marquardt (2005. pp 

77-80) 111:411:alf0 "It nvit n141-11 trio 41T1151111171141,1111/1i-) E1115t))11.11.151"51111)9)11115Arlil 

111)31)11F1Mf151.14:0 44f15 el)5 Of1-15 14Matit,114n1-dliiiniAlAuthuniTtill -RA Toon !: 

lifitf115111111561MPTIJ el)1Elf1159flii-in114C/A rtuntrontw 

5.1)11"))1141-311.1.at Plc)11/J 5 5 ilelAfl15 INTOIT1f11.191)1.))1140filltlfiT'AJ.1114 

'tfIrtiLlitt1111.1111i1Kfliltdill5V(I)1101)5115)1,141.11511014 (learning organization) 7910)10 

4.4.4 f11541111e5,91.01111fIflil (Individualized Consideration--IC) 411A 

fri,t111140-15C141,114.-liqui.flutididnIuniTimeui 	0.)-1)41111)15f1 	011 

11fifli19105&11.1 rztiriiilni5Fm.(ciotiuqoit41145-leitionnistffilo*cioVrovri5u.inkin<ityn 

r:1)°4-11,1"Vrixamill.co11111.11,1Atli1115f,115j1Allf11111q1111r291@lliJ Th115 

111151.ifilralf091 

5):)AllflIlitcNiOlfl15 1.1.152)hlAll 11014)1 liJ11;1,111/1C)V0AtT15 -))11.1.)5 1 -411)))40c)1)ill 

ItliclYtI4111509)11)11 1Tiliffillffff11-11.4114411101 1114)5. --amb4n ntunAlroaliii4 
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A I 

91flilfCillilleU9hAc619)14 	 JJ -orrimf,ev.A -114 11114DAvii15 --ini91 

141411101fillia11101.0 titlholliVioni5iiiitrilrnlaf,avififrvi Kt./kJ 

f111111111101q1,14f1151ifrUtiltIlitital 

5.V1 ritiviolg(01611613J,1114 (people on your present job) fl YR] diJ ITIA?  

fl151194115Uallillfl1111221119 fl111.15 Ǹ'0910111,1415 1:11 111145 II.R1 
J.flvG9.)A =; w 	 5) c; 

An11,14n -istlflugl -ntillvnimuien Jitvf,vormaiii 

'llfittfili0101Alt10,14115n101_16-41LI -Jfilltlf11 el)11111Olfilt9i11111 I 	1041114fl J in 

Ilt1tM11JAU nio:nicgdo 

othAtitl tf,rnimniatri 

111[11140A14115M 

3. HIlintllitild.ndinaclinliiiiM,113111400T140/15nliThlicin 

ni5-n11114TW1f1551101fi'f15 )ni[laJ91flfl150"fiAIJ5501{111201:CMVOTIVILIAca011 

114f115di)1114555ii vilnlitn14114olilf151ifilmn5a:gotgucinuincoa•,-crY11 

1417111551.1411fAfin5a-an5n2r )11115 5Ult11011417;ThAltalf15,f41-1141.601-ATilf15c4jJ 

0,114 

I. ninstiimu 111451111-1f111141,1fill11,11019k11110rieHri7111Wf .keNdOilfl 1111 

616thriTvr1!11ITIt4filfinn1291rtf, 	 'i)A1A 	ITO 

Aci 
'1.4.T11,1.51)).11.11111001fltf,t1114-TA1155.1J111.1f1114J119)11110 

2. 11111JITa8millTf1111.4011.115CI110 111111111101Miiti1ili rimno llerkm 

6a5t,'161 6620 l'?Itillfl`JOili11111-0910 ;1fT01111f11.14Jhcl 

3. flTlitclifillI ff1S1-111:1111A -11.4iif,@PlOAnflIllritOikuilninti 	ifiri tlfl 

.1111.61411i Iliallilln0.11111,110.4fltnimuilt-unitavr i11711 P1 1fl511 l55 1G illl'l4 

4. nicii.TiGlid-4914-cif,11)1111t 1N1dfl1114r1tid'ula -uri5cr9culti 

h's11111461411.Arill'oillro 	 t1011iilliTAWYRI?I'oniuctArharof 
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5. nail:14115 FNICri)T.M5 l'i l'IliflIMI24@lli.J1')t111.141-115 	]ri-'11 041-11111117L.: 

ITA1141011iiiic11.113.1 I c101 	a',11.Affl9970AfitflirritA -11,161.Pli,F10[1111-101,1 

6. 015Midild f115111140147UYI:dlAiltlflTt;clunlinAorriHAa5 f4V6 

frn:r,';111.flltfili11-41,61-11,11 	 tiinon 

7. WT1I-111w?1.141 11-110illf1T101TfllitilttanT1101,411101.11 /1-1F1/11.6.0 V1111 ti fl 

	

. 4=1 	 9) 
1-1111*W310.1h1M-ffilin1/111/11AOTIA LIAtilifill 

8. n -n-atturrql41-11111g0 kf..10 .1111-3111?id111.1j1,609114111 	1511'1,401i-  illti4J-1 

'flti,A)011.1.1.Thlfh,t cit111.11J.11111fl15 1J'2)1A1101.-1610'llA win-a5v,tiliffhauf 	rfisn 

irwriiittaf,afiumplifiNiTnATundh;iq 	 111011.14111,113n15U13111 

lit111114111itf115 1,1911c1 

9. n150'11115 10 ld'AOU 1.110cHf 00111111,11111V1'15115011M141144i0 10 ai 11 -15 11 t'Ai 

f115 13115 100 flti; 	V1,11911 fit! 	 1,11401,1fl 	J,1111 i171 	FJ 61-1 

91'011101a il1J6'061,19111frili1L7J1011f11101f141.4 

9) A 	q 	 =4 

1 O. 111111V0J1 11-111151.iiqtAlf15 017111-J101.V1111a1J0 Jig 111-15115tIrli 

11111.1177111116111115d)111.1101rnii161-1 	 irf,J,W;  m 	Tc-in-i- ci 

Iliq1114 

iJ 5 .1 111149;10v1110'301.-11@lf15 0114f11511014 n1511,1167iittalfd.r:114 

ti-ity-rioAritinvirilownainviliAvr5541,14ol4n5 ,J.-crti,l,uciacld.fiirilA 114 i'lr-if1A1-11,1 1  1 

111111\1a14 

	

ruitiodiviipthonTMG70411111104 	(Maslow ..s.  hientrehj• of needs) 

Maslow (1970) 1Z1A01,fil fliliJhlf1151101014:0111111A: 	11V1144111 :illffill 

trcifflimodlootoltnot56111:2:',1411.41in`11111-4211-AllallIffitilW,11JJ 

X011115 110A014}1J17111.f114110111;3111_1f11.511191165 	 final- 110.5A Al..111:11;  

ttiou5Ac•at-Kilatuni5tIfivIilitt11101,111,illfalcifYLIV1140,11.145AVNITACTO11115 "1,1j 

A1101 til.A)14-14.11rHi-miii;11.4Fincitill 

115 Drlilfl01J1,1,1111.,111219)01c11 TIft4 	00 111.1.11TA 
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v-1,1 	v 
19501,4111J01105-111,15Alla:A11,11Crk11451trelt(e100 

h5t515111nIa9l5ferlisill4fl154i11114110110fM1114 Ihd111.1.111 5.111511,i101111fltilhl 

1.45IINficlatM11144114111q1JJWIT/J4011115 ltiatIllf,1110. 111511.61V11110d111.1111 

flilllir11.115f141.ti2ii)11115t,'iiilif111/1713i1-11111D1ff1511111111)11114f151iJ‘WI4iJ1tildi  

Maslow111140)williNciiini5iltninlIdf 

ii0111-1511flIJ.111161,164 D 

1. 1.11fUdiri514T1fl11un1n1n15 1,1,fl.a',M111V1011115.i"; tf,i'mdcitlUcll,n1111d:Jhtn 

2. flY1.140Afll5i11 1,45-111115q01M1140A145 tcf,i11,141.51A10q"Olificif155.111-115 

?;, 	d 
WO 	 fIlliTiol9)01fl151/1A tti,i1511blakiltlicl-c1553JTO11.11fflta414 'L V1 E',0,1k111.4 

11514JhAfl15firillii lil,Milf115q011V14011fl 

3. IlitifOlflI511041.11.11J611 fl 	 14 

11D1f151iJecleitUtalf15111h1fl1511A1 ,11111.4talf,11f111140<111151.145t611c4-1 110v5-111515 

ital/D5I1d9)1 rel Ilild'illfl151,145a,/flili141f151t1TliJiJ1 

A 	g 	9) 0 
I /,‘1 M11141.111141.1,11,50114 Maslow 10141i1d14ovi -cintiquqcniJun .) ming 

iilMJIT141,5111d0At-115111111J11US (Maslow's hierarchy of needs) 1. ii

✓

1.1

i  

114i114c-10145 

1004114alsill Glfla f111JJ
Y
fl5fl1511151J1411S1

b
111q 1 	5dfl 1;10 

f115clalte1110 ?if] 	11J X011115%616'11 11-1-1 61fl111,5U11itaETh.d)1 9155 Jones, George. 

Hill (2000, pp. 434-435) 1A)Iiiiia-f11115iii.11115f0flc,1,41.un -ricrihAritruu twf,1"iiil 

i131115i0111511413,1'e1115V5tl 

19) 

I IciTilnlilAn151,11Aq11,15111110 (physiological needs) tb.4',711111;1011115111A 
0 

1111”14. 91111011101f11191110114511111011011.11fhal 011.9114 	ilailelA1115011115 141c11.1I1 

fl tiO1P7t1 T11140A fr1511111.11F1 

thwol {1-n1:bun Glni5T OlDlfif15 1,VIOADIJ1114011111aOlfr151iltillcii i4'0 111511011 

'‘f1 .45141141,14.11151,111,11(is1 0 1150V551111lill1c1 GiIJfl111.1D:If115 49115;14 

11141.4ou 	 Liu. 01111.1 1,1.iff,tHO 

111411'14 
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2. fITHJVID1f111A11.4fil 	 (safety needs) tifth1111,1 

4nInialltirtonnikuni5nwruoled111101,11011,IA fl2laalf11591-1„icltrOl 

IlaltDAW)11111LI-df11.11'11 C1 1,Mtaill111,1"qh1,11,1111111tIllilDflXIEJ fiVillillain1111111 

11,-1110fl55MVOlittniel 19101.11411")11,1115110141i19a,l,g11111561.11tiOlTlflfil4t1,110 

Fl  
1.14iniq 	tO5UnTliattillg11/1-af151169 5-3/A111.141111)1C1fl151114 01,415 

alliichlOTYCND1'011JJ401fl1511/11-1.M.S1t1f1156151',1,11( 01.1 

lf,V6111141J71,111.4 ifOltaig11115 

3. flTlirilifilfillijirdtraliaraf fi41113Jiifl (belongingness and love needs) 41).-/. 

fnit1401fl151.1111/1471Bill1,1414011101alfltlfl15r.lintli"Th1115flilliTai,l1V11,1611011 

111,1145111JV1511111 f115U1,4151111,1,41,11:1-301114 Of17/115 fl151,ittaillif1110,1fIlJTOU 

f115 LiklifilliJi'fllidialIffr3111'irrritp, 	 '4Lf 1i1111111 111 

• 4 
iblf115111A )11.11101h1,91.11t1F1A111-4f1TADUDIThlfl111J401.1115irli  Oliff150114,11M1h1571,11 

rivn hoitritioniyaltaii fl151/10Anitrythz-,i-ill ct191',4Jun15.61olonycrlininlyviolti 

Sl1JIJ11G1fl111Jf1GitllTl In 

9d .9. .d 
4. '01-14J,10,1f1151.Iffilain (esteem needs) 011-41-10101,-,MTliE11111115114111itlOn 

untinAlth-truithi,19 	 flflOc1411-11115ricill,1,111-Lliild)111! 

1,141914)1c1111,1111-1111:1011141A1 nal4n5'ufilsitini51,11olon-ra itini5alimukonniA 

dl 

1111rimnitniv 	 trnritt4 51 	nu leii-amtiI67N 

furoinfiitu fI151l01151,11flVll 1 rila1.1.ag1lit191461fl211mi1115uvalmIti111! 11?, 

9Jflflnt
., 	A 	, 	

9 

, 
if.JONfl\911-1110 	 F.Iflton 

dnAll -in-cf111 

5. ft -111,1210 	ila',19ffif111111111101c911-11,11)1155qtlliklcf (self-actualization) 

c;„, 
1,114.11\ifilliJVIva,1111511JJflfifitThf,nfiliiintaf,1,1,VIVIA1100111.11,,114,111,111Jfitlfl-a6acirf,  

CRISIttlunliminRo 	 cllj,J4155itU,fTaalA 

7114,11-11-11,1flfhl.1.4f,:(1141MAllaflt11414 Cl  311111,141ifiltnill4 
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A 
'nnifinii.'661411411friliJi( 	

a,
OAfl1511011.114115 win-rmitat 15icufoli4 infffil 

Am iv., ct A 	Q., 	t.41  
1511 hip11111.101,1,fla,'ElllitTfififtfctilititUMMItirff,c1110111415fill 

e A 
91)/H1 f115611,i111,4f1151A 	11110,140111f15 

ill1)0111f1151.lijUill11,1i01.40.1hIllifffillIti19111116111111,1111f1111JhAf11511fITOillEllf15- 

4J11fitlf1101,14011111111101,149;115f,t1f,t1fil 	 anidalietilllac1c0f, 

IVIJJ 

f1)11.141)J15f1 

5. 119941-1111e10.111118110.9 McClelland (MeGelland's theocy needs) McClelland 

(41169,11,14 NetMBA.com, 2002) 

1,AllidlailtAf1T1)401111WHI,41111f1f1 1111 fl )11JAlf)153111 11()5if thus 

4 	 9)4 

tdtd iTh,1110111t4J11111i5td9Jf115fiddillat5f,tin 	fl11 1 D 1.11 	 ru'A- 

Fin55).11910fffilldfl15111PrlInnhu7ill 	i111,,Iflc,=111f11.411]411.1111Gfl I 

a 	t 	 tr,  
ijalilfthElfoltlfillfT1411111-111Cfifltiglflflti clflff1V11A 1 1,12f1GQ111113-14J1101 .1111511A11111,1  

111511.filW1111111D111Thal I qt1f1 	 ?10,115t1 	 TA 3 11C1,11 c1.11-1 

o 	 c.1 

I . fl'illiflfJA111511-111M11,5 190 (achievement) flptilrel Iliff1011159111flitrUCH 

atliTflt°,541.440 9/171111111/611,1014;111.110111.
9) 
1c

4; 
lf11551141.11{101,41.1,

-9) 
11.140i3;1 11,1",f) 

fillifift4lAT/111f,1:80fllifilrfi 41killani5luvranniqnNTInyallF'rollwitin I 1131 

fiTtil&lan-ra 	 n21kri-o.5A 

XiCli'lq146101111- 011111A0111.01:1;iA"114 

611031-4 

2. flIliAlli1.4'%?1,12-fffl15004.1iil (affiliation) 1,1"Alldf)111151:3,1X1Vil itlin 11 it 

Avflifil5fll5Elefalf 1du51ain4Injmanii0"Eyod tttiff114.50Thl11A 

ilvtiatrIfini5lihtliiiim.41,o111,4imiliain Too McClelland 1,61))1110 

illlidfilf115U11114J1I,M,Iff@alq5111115,1-mlun-illiWit'AJOA 

115011flilffUllfla,11111th quiNnfii 
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3. (311.41O (power) Ic10u1iloont9114 411.4111-a "41,0A 	0,111)1111.1;1)0111151.11 

11151-11P9P14 	6-11-1111111filfth 1110 	social power 'itttii4,1IIT1JJAAlltiinni5 v1f1511III 

1\101012J1191'011.4111JA141,011114flij1111.11011010A4f15 Vii0flt3J 914 .1.vilus-11.11711J11"1 -13.1 

i'Olf1156"fitritu:',Igutri141 

115t;trun-unittil‘m0.t),11flilti '1411461".il1111th'i 

5911,1J1J 1.attniklf1111JAlfl15`11%.̀ ,TiINUOI.1104:1101f1553J 9f1 McClelland (e1)1J61 

1.14 NetMBA.com, 2002) IMITITflNi11.3÷I'Mni5i0f1-1.5 1,tat citill'al4Difilta0A1115 
aa 

k79f1-11411q114c1 911J14 qD1411.41fl1d011.1f115fled V1111111.110400414 J G110 951 

110'00f1101611 contingency theory wtsA4hniqqiimiTalnyi-

?155111rtfl1511i11154q1115119ifilflTIVftill12,-nViD20-111,11.1,10 -kni tl.fifV551J01hittlAf1it1 

6. ntiy4a0.29.1aniFUO4 Frederick Herzberg (Herzberg's Motivator-Hygiene theory 

job satisfaction) 

linifilictil,TiEnciudaltaAwraii1A11011,14M5Yill1141141fraiiillcilt411101 

Herzberg (ehlt111.14 f111111 tf1JJ5fl1A, 2550) (lierzberg's Motivator-Hygiene theory of 

job satisfaction) ffittiltliVIOitl111111)fribfal,t1i) 

imutlmityrAl its  Herzberg LTV1,1191.1-411i0t1f1-in, 2100 itirl101111 016'11 

flT0141nillyolinfkiticislui.7i0111,CIN1111d01fl155f,611 q1co -inlifilA'110A Maslow 

100 Herzberg 1,111.15ti.A141,11171;PfNi0f1111J1114t01 lq£JI.M.40+4111111N11.411.111iii11101 

rf1110ch1f1i il5t1101J410 2 Min 111 0 fl'Ilafilt1.151141115tllil (motivation factors) 

011:t f1110cTO Aft156v11,111151fiTt11TinvstOldlir0 (hygiene factors) (1111,-t), Il r‘(1"‘*0i1 110 

11,11101:01.141-111 

11"]liiciDAfl1563)11-1fll'illA (motivation factors) 17(14 Irf ITiltiatil 	ff n11.1 (11‘4  

Ii1111TIT111111c1 ii11JJY11Y l0 111'115150u5d 	Cdn -15 -cr )"11 	 0110)  

flillifiT1111:1)11,14.1111I11fl151114 	 1.11411101.111011li 

'1"011"CCTIOACI "li..R4,1f115q10101.41,i01.ci 
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f1111JAAM50114f11541114 1150Kruott1ikl (hygiene factors) Tta.711-ililitr)1 

II-1101401eHn 11d01fl11111114515t110111,M,10)1910541ifi7Jt4114115.t.101JWitl 

fl'illYth100iTEJ 1455 OlfrIffivnyi 	fill144511114 111111ifiJal4if 

5:;,'16116111,111-4 NO fl5 t‘,1 `V11.1 lflr':T1119filliTtu 	',fit), M-4 

9nti7iVffl7T90E11101 Herzberg (415611,14 Jones et al., 2000)1414 tlii(lA111).111.1 

i1111701,1,d1141101f)1)J40 A11151141115 filV-4 1110 hygiene factors CJN(.1(100 

1101,111,14f1151i1111a011114,111.4 100111flilt111111,jil,M)14 hygiene factorstC101110A14,111 

A)01fl15 tni11,1TflillfriA1101A1,14f1151711111-4ticlal IclU11111114111;Vii4 1114 6U01 hygiene 

factors linki1P4MiaflithilliA101101,145°")61111 TfAillffil-M440,11)1.151?11.1141117) 

1110 motivation factors thtfrOld-dtltiltfintlerittliliallwal.9c1,1411Ti 

tilA11-111516111114111111,61145,cii141illfli11414 

7. TliiiloritiatI55111117d4Mil 1 q:111111^1 
dif 	0, 

VI 11 Dill l'n144501111-1N1lAilalfltlejtelflT141(101111511014Jirtif111110111.41111 1 41 

y:500 mit;),Mall'ultit4,411)414J-45.0 -cr. -14),)4-1)JiTiA 

1101A1.496flq44141-R-11.45'1it- 15?ro1J1n4olii?) m1511044)-45 111011-5' TH1 tElill.'0114)10 

471Enti'1414iitlIfic:1f1151lir1tfi/JK 611/1111.144114vilA 1101iTtirl11441.t1) ] ;',211:1115171 

(11L1tltfl151151111f1 Vilt15i111t1iO4Ut19fl11414 1110dfl1~.11tfl(fll"14J'Y~11Nfl~,0~it l5  

41-mutal4n144m4141o414)-)51,ciodiAgn4al-emtptil c4411 941114 ii155ticiincE4] (2542) 

fillailT101)0,141115111311-4411411113J5
24 

fill4ill1iW140111114111010 

WSlv4111 	̀11111179440 -114 

,4 
yrniwricia-oirtni 	ltaf,11iticiltall911,111441411£11910,14-1101.hill14fll5iiinil 

41144u J4-c4f,i7iNfHion-rnifiliiiliti 

41fFin554chmitwsi1f111N 4414-Al W€J~Ifl551J~,1t11lSYllfl 119 1~191fl 71117 

filliM11911.1101i1M110 	0151Jil4 41.flf,i)11711.1 	 11-114 	(1 

TIAM 	14/.11)415iislq11.4i1f114 	 t15iminl5f) 	fldiia 141  
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31kt/1-111 	qtrrnlynit-no 	 ref iff11111/11A)1111 7001151±',11011cit10 

110'1{1551J 10 C311114 6111741  Of11.115 haH11, 2544) 

flTILIrr101501,1411159,0"nfl141011C101V11] (general competency in self-carc) 

41.41/t1A1155/J17.11.1.0"01t11W1111ff111,91,1411154fltillillfr114 kfitymtiiin -ntiAminvnrimin 

J.J.flf,viem5561trinweilmoloon8lni5vntrwifiiiiirlotInFwill 

2. 11151.1.61rimull1951,11fl15 (nutritional practices)1114:11.1//111.1110111155)1111If4110 

011115 0.414111tfUrIT610114.fll5i111i5,1111-4011915 	ikr15011115115111f1 1111 , 

1.1.0,14.1ilflni14111111111,11fl15 111510111-HD101611.111111100f10W0f1/ 111101131i101.11.11711JMI 

5101,a10151111./111kflia111914 ilii-d14Nffi.11101fliaritalutliirituflou 

3 Attc40"1/1-1) 

3. 11150  niiialnitmnt',1191-1551n1,1011151T1111014 (physical and recreational 

activity) f11111M7111.M.101111115 	f111161f110110111A0fleljlitclild ail ATV1/.01- 0101.1111 

11,01'111541i11.111-411911551J171A 60141fiqf1111.11,flr'10141.111110111"c31)1114 I.Ifinfli.lff0551111 

41111110 511J1116111151111111ni-urniqntoliilnlowwf,tillranitu Etralwhirflinivo 

4. :11.11.111111111401.411f11J (sleep patterns) 51-/M/1.10111411151-401414111101whit 

anninimattlau 11'111.111019d011151401,01Z1-11 t1110A01fl151.401411h1 5 11J1f1I.111,16n 

P101411'010 1.1.0f,TiJ.rviltirrifiniiciihJ5t'irtin -rvicithwil.41,tenvotAlihrciii 

5. ill51141t1"11JJItll OA (stress management) Tli)1155 /J111111171011Tf, 	1,110rialirl 

flI141?11I.117itfil 1.1."Cfff1150.VM100011110151JaddiA11111.11tffn 

6. 1-1111_15511t1Illillitlittilfl (self-actualization) rl )111115,1.110240i11-0,14111Tilidifill' 

611115511;411 111101111/1010,14iriq 

un,,‘;Krufrafi716amtratriit-so 
9)4 — 

7. IM4j1111.1101.1S511 (sense of purpose) 11111iclittilrild 0011 

frnfiltruovilloithicauili fin-tuffth4 u.dit),TtElt,'Hl 

8. 1115/j6414.411.11111(11111),flilfil-,1 (relationships with others) ITJ1JJ'ef -lit I511I it: 

j14 	rf, 111111)1),  fl Ulhfl 1115 -101S 14<.I I II { 
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ling-will 1A)  

9.111511-)1J113.1(T1111fti1GlAJJ (environmental control) itailfyiuili]flildfialil 

ntellTATunIctlflociiiinrinanilnrioSouitcillatimitmiaTifinti 	Willi -R.-ld -I) 

1,144 	 1 .ufi'v 5 	 n yrilo 

c1111:011,li ctiriP1141.4151(AlflIlri(11911 

9.) 
I0. (1151

q 
 ,9f52;cuituini5.91-Nrst 11111 (use of health care system) 11tiFin544111 

Ilwonn5ttilluni51994J5Llui51:11fl5,1JUllif115111AATTC11111111111111411Tit',1111;4 1 l(ff,  

kitOlf10(111A1_11])(1 	f115`11,0 tifillirtlifl5A1114T111111,1(111"01111110)10 11(fiOlfillt1Ti 

911.t1A14("04 fl1511iliiltlif1151,1114:11111111,110qfl01111111.1.1(10111Th'Coill 

'11111P1fldritlq11)11111,14A)1.1 

LfOrnilfriltililyithIllilf11514ill 'iiltriillq11111141 (Health Promoting Lite style 

Profile-lit-MP) ct11,45aINF11155iferlfailJ111111.11i 5 ill114?)."1.i.1 

I. fi11iJii1(1A9f0tWiDr1uillY1 (health responsibility) 4_1 1-if1114Jil5t 191.1a1c401111./111,1 

611016111tO 	 IL 

V 
VI141:01 Mal A111(111)J2(1114c11111111,91

v 
 151JJ M50,11111(41\91 1(101111TC191)1111 Ilati.fer 11) i 

2. fif1.551.1eill-dillfllt_1111.?ftlfilif115i(11.(13)Jrfi lliall (physical activity) 41.unti 

AniAllilirnAcill Toliilniu 

nicOtiova Hitt (1151.614 f115111,1101f, 1 1,11.4M4 

3.110f15`incl?)11.41.11911411115111,?1Enfil.lf115ifirdi IT1111/1 (nutrition) 

ni5imhtiruniii -n-NneinIntuit'vrini.O.qtuflenil .111111111115 

4.1`iiiilifraillthlit5t11-illleffn (interpersonal relations) 1111 141115i:11:11111il .:1 

19 -111J 9:!):(11,n -S9fcicilltrai4u L4 f1 /31143.11,114•0141(150. 111111 

5. f11514/011-11111110"10,14.11fld (spiritual growth) tyJtdfl )11.n71111151.11,1111"1511(All,1 I 

)flialltlfeld111.c111111;  '9(;2 11151i.1111T1fl1111 	1511.41};))i 



40 

firrolnontilenimn5,Anini)(14114n-ntiactiiitein-annill aimitinol 

910 li0 

'.(1114119611,1fIrlfl-j5JJ17(4)eincreuirvitiA }Ito 

fl111J1i]llovacrunimillniullelfl55415f,lrillip1MIn 	1411411AM 

rflumfitootrii141uni5iiiviJIA Tram 

111:1411144114trichill 1110D44f15 GIS40Q12f13J15flqatIA4405c101G111141fl151104.1.11.1116 

It1n1111f1)1.1.1114 vinit;oianiAMMinnitinalfin5 

8. a77 ci110.1111-111412! 

allillil:VIIIT1171)111411111114114.4filtill III 0016115 ilFrirvii&lun-n1161T/Faiinmayinim 

c11.4i1141011414110 c15ilf1-3141(f11511114aVii1114.11ffical 1,1,fln7filqilic(11'1111Jflflitifl() 

1.1.54111-111014114`111TIV1 (tfithSfINc1411155f14, 2550) l(1trailTril-ruthnitAron LLEl 

fl5,'115411.1.541114111)111541111.4qfln111110(1,541114 134)611,4(?11.141‘.1011104i71111%!,/,trf 

11141111Mlitaf111141,1i1“lflnlI.1101,11)111(lflitiJO•E554;114f11.5141-114.1'JI1111111(4()S4)1(1 

5441641-411.1r41Fic1tr91 6'n.tri tut ciiilttni5iiilltt 	 {14 '11i1.5rA -141 

niutui15:fxtiolliolalauViklutrimliutuni541flulin-15 (1414 

1.11.5.11. frific1501(1.51111.4.11119-4 2541 9101111T14c1],14.111514-14 .11-111d1fif1411( 

ihtf11461fiAN111114C11.-Tql1111.5.11. 41f15011.1.511114111 MM. 2541 (2554) 1151(1"Clft)1-it1c1 

- 4 
(411 qAti 

1.1 [Th11111114 1411,614 8 Gih1JJAq0514 U4] 489f"Jiv4(lfl2dc1119411-aiTh]10  

t711/J111111thc0.14flnfl5f115411/1641 7 44j)J4(1051(1.1.i1t 42 4;11.1.14i1d1112114)  

LI0144 	
_9 

1.2 	41 1,144 14.1ThflI)V111114 111)1410 	 ())-14Thlt1114,f1i42',710iii4 

141117(111-1i14i11t,' 1 9f") X411 (110114 5 4")11110.5f11.101111514-11114 1410(141.1.ilf,9f1)1{-14)1.±i 

' 
(1fltiltil4t(41111,4)1111)4)1,")illli41194)(10f1411154t4f, 1 4414.11 n 	usloi311,orin'lliTildii5 

20 1411711.10f, tr105 -)411111.41,1e1)4 00A1AJIAD(J114141(fil,' 1 11-)14.14 1156(411-(114111.41111a1114111('.. 

elK011117:10citlii441.1] 11101,M411149f11,141,c1MAIVlicial ycl!)  THU 

92 	v 	1 9) 	n 5/a, 
tql,lqq0,11,flY11f111.11614003JII1119,fNsh 
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I . 3 ill 11 q ih rct,' 1 	1,91  

1.3.1 411111114108fl'ila110111-n11 1 1111 141 £1i115t111,11i1311411.111111114 6 1111 

1.3.2 "(1114)1A111Fillnal11511411,111,11141111F111111914110111.  (411114111111 
9) 

510511 51Eli211.1111 1 0@l111N51111q1Ji11141t1A14111:410) 

0, 	I 	 q 9) 	92=1 co 

1.3.3 111 t1171111M.,19111\191q114111114f411111411111114 .0 1111111411110111:1;111 

1.3.4 111415111511 1111111-thl ITW1,141:11 11141149711115f11112115 (1111115:f 

11146111,111i11) 11146;1.M iliiinun5f111-9,91 

vrt -COJIMf111101.411.411EMIht;ilaiklilnlittlalitAill.A.icaolnejltntAinlo 1 

1111614 4 Sled aiiiiFicwio (111,1 

1.3.5 frii91111411101i5.1;;111101191,1111,11114014 1111)111F41,1111f/1110111111 

121119111,1f41,1115111ti1111111111411910 E1111d1 3 iilwm.,/taitM.,tintiaollYviiTn•invvi 	ri .11 VU.  

11511111141111 7 514 11111,11111111111 5f 11111111MM 

1.4 21141111 41191115'9'11111161 

1.4.1 C1101111.111110811211411Thf, 13114 1041529411414:91,11141411515t,1141 

/1411F1c1411.111i5111.1lf1441551114121411tm9l5fi1ehJ4111111119111F1411sc11ist1lli2i411i5 114fiu41hl 

1.4.2 9n )"1ATIJF11V1,6'idwii .1-111.14.11411c1c1q11J1ht,11,1161 

1.5 11111V1T111f1f4014111t 6112411 

1.5.1 111 44511111114;1q.c110111411111511 1 Y1 11Fill ifhit1,711'11111r41114111:f 91111 

11J1[041112l11fl 6111111,9111 

1.5.2 1119)11191411111-1klifilW1,1114111114p1411P0141_15919111111 

9) 	 al 	 111 

1.5.3 (11111
9/ 

 1,1111/1111146\911jf1511 1 91 '0'1111,111t1c1@111.111191411 i,q 

1.5.4 111111410 '1111M.Ifttf1111140 1114114101411r4014115'91; ,-191_111911-09-9bA11.51 

"11 `H1411-111?1-9- on111914 c111111111 ,nn 	694 

1.5.5 1410411111091T1flIttqflalf111111111141V41;11111a4111-da1411111441 

14/11P1014.115211111111211.7 1111141J1111411a1,1111A) 
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1.6 f11521111F1 Ifl )111i1F(`Vlialli-Af.111111111"11X1 'il 1„2t11,Aiiilfil )1,921,0111192 

111111,11,Jil.61.4 30 TY,W11111,1 

1.7 f15flinano 

2 2125512;1111111j11114 90 ill 1,2£1111)11115-301119c12thttrilliMlArAttlf,ht 

1.41E14)111E1fi -14111111 	Gtlainnaoktiititifi -4111,tamill -natiomfir miiin 1 

1,111 	45 114 

1.8 215 211,110Y111141114 q t-lblijiti211.114121ilinT1,11.?1) .11.2dalli211.?-41 01T1.11 

2151filijr1213,151 f,021221111,1,111161,1,N1,219,1114.414179i.:91161111.42 	f, 	ni,u 	A O 

1.9 f15n16 	 11iLJ 

2151171111,1I2Ef 

1.10 nim1/110i111195f1151117115 	 1(110 ii15 .115.11 -1511111511111Ti 

175021121,110 	 niwn'en111111115 ulariiniiArmlin]lhiliArtli13.12):1,221)1111. )  

tl'ilfilA11/11.,12'1.4/111215111115tIon kl,a`:91,14ilifilW11912 2122 -11.141W1(1,d1.111614 60 iii 

bqi 

1.11 211211,110112D1151.11{4-11.rifill%'211,112 211111-121111intithiaiionain nu ft 

flTli.1213J152211J112111,22,1°Illunf,Tin -nciiti-muolvonnTni5-NiciotrlAi'irri -a1411:  

cu 	•a), 
-mtvrtna 

1.12 2191A 

1.12.1 rilwittclitnoWiltkat',QnhlilflflIfttlAt4filcM111./.111141.141115 

l'ill114111JJ thtioji li))11f(111iiint0tritilf1151.iiAitaln",;i41145-m41.1.JJ 51[1114 510i/112 

1111 05°,',0,t1;121611.4'.d101,1112E1111141f1,12 11.1f421114Li3ion'tilirlil.o1.10Anit-liAtulln3 

Ti:Hita-111-114 

11112911111111 112' 1̀1J all 	2151Ja1JJf1ff191J1f1e1Jfl5fl1[1,511114  

1.12.2 1(12 	 fi 1 Wll'bil-1)12L1fl 1 a1115 "Ifl:Thb 1 'fill Al 

q q 
1.12.3 dhl,11111115111111-1q6A51fi 1(11111-M 11

q 
 1,1.11101T1 	J110011 00T) 1 

v 
WT11'111421 1114Q 1141T114425 -12111111,10 -111211119111111,1 (0 2`,111111111TUOTI'llq114 
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11/.11a1 jclecilfilfilefilfliltff155J.Ifil5d1Wilernitaontol,9951TJulltornitumnitntun 

;•.), 
&1511)1111111-1c11) 

1.13 f1151111111,6-3Ak1W11.1fla",1115111,911-11,Willtiqo 

1.13.1 11-1115f11`71111-InthIlligl,ffhlitilF10k06141,11dhlinClte,I,' i."Iin11110/ 

541ui111o10IA9n W1,1 TilATTATIVIW111501111114 14)1411On 

1, ilirik11.MIP111v  

I 	9) 
1.13.2 6911151,511,15JJ fri-1114111150-11 1114111-M1 511-11110011115 511.1111n 

1111101fl2' JJ 0'11145 rfillfl/J flfl1741NU15J1fl k/Af, 

• 9., 
1,11U'Vll'OtTlYklil )11110111141,14 :1141,1101,14111i111114fliq 	k1111111-11.1614.00119 liTc111111:1 

rt11-11151-3 `1 1I51 

1.13.3 114115ESIITIfl151"111114diAtTnici091flilfilliTATIL11.1flcilii`01001'  

dolls114A Tourfilka161111-(1fl 	 lainon-iiI)Frutirrifintiii-ptIAJni 

17111114dIllricli (Orld)11.111.4i11.4fliall.t1110/(11111910A1114AA1911qiciniT141.11 IIIcIfill&I11 

flit1Jrn4UniPflinnVilcrilni.114,111.qnti.-0 

1.14 i'iT(Tlli:A1f1:11/11111161,142545icpIllItitdlclAI1t1111/51111QA 

1.14.1 el)1141 A11-111114[M1T11111-rdnFilln T141111114 141[1411 h 	ind 

1,11394)atitilleedlkifilfliA110A&15-115illAcciiaill.JJA1,141141IilillinInITh114114 

O16A51fiT;Ivl1cia5ltilL111-1111,17111t1Fir1i 

1.14.2 E91)1Y11111411441411£F1111141,1t111.11111.11111F111011141111,11141!lall 

40A '!"10 fiTd-Nr,iniluiimpletiVriqn611,146;154erunyiltro621-3- ifill3liJin4iiii4 

diWilvrailltilittiqufT-n4--Atui.13.thti-au 

1.14.3 f11v1414141341344Ipl14J1fl14711111411g11,110W1dO11I1Ini 1tit.111,1  

1,1414;41Em 1,311utiqnW44itiliiililITtifilii)41114.5micp111711J4147)n 

firoin IT-14141111-(irtinciiti'lidm,i-HA 11.4 
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11411V140,11i101111TDEJTi1 2 Oil '1101d1411111411411111114C11JJ`if'11111illi1111411411,111T1 

w 	9.1/4, 
1110AM4111114NalliAli1109)  Mtii/ctrounTilyi 1,051M1T11@l1J,INcH 114 .?1, t11111.11t1,111114 

111h0 

1.15 aidFini5 

C4ci 	 .4 Lc19.1 
1.15.1 "eif11141htif1011F19fl15111J'clfl911qA1,1,c1 50 i110 	

I i 

114 	1111.41011Ailyi 

119)71.1 nuuffra.ninlqvrTniini511.4.vm-n4t15:inouFNfli5illtimu*Iu6.11111e:110-0nW1A 

1400111f1111,11'0q -31.11111 	1.1,"d`f,I,V(1401,1.1-fficlliJIM141,111141£1 	WO/111,011 14 

al1i511V411 011,°:,?154flg151 	91,1,f1f1151TOVI-TffFIn15chntif-NchliVuti-vi'cr.1 

1.15.2 at1114117,f1D1JT91151,01111ili14a-,11551.11-1159,11W11,11JJ11fl19l11W1 i 
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1.16 fill5R.ISEJin61,T.J4 17-1.110,69̀ 41Wilisonsei 

rifIlliANA 0114 

1.16.1 klf111c71111111-11.4%Pia61,1fiTtl 120'114 US$1,4 '111'411 191 illatil.4",111 

1711615q1.110.111611filW14,171ciclifit1 30114 
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1.16.5 f1114)11,?'S'11,111114cich"4011)14,0111 1091414111 	0051f1 
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1.16.6 114n5t-tiimu dyoini 	111  
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alilt114111h1:111110A 11/.1151(5'  01111111A -4111 'tt111.114111c1111101i1,9i711-41149,ilit lifN 11101111 
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1,fi1d 111 1-11.11.1.i1141111fl '5)11 Ufl5f111441 

g 	9) A 
1.17.6 fiallT111,111111,11111,-M1 3 114t911111-E71flcidii`W 1.11"ilt1:11 

'Imo1111mi o'curnifrn 

1.17.7 le;j1_1ii'lllilqfllTiJfiTrfVllfllilrliticrclltti19jl 

a 
1.17.81'15 f115 49/11r1111111405t,' Eitt-R1 lfl 15 6,11,11,1.1-11,101111d1,- 

I.flTh 	c61 -1.1J611114q5,t0f,1.1i11414. 1.1)1,1,11 1141i,1 

1 .1 7.8.1 t115 .W11,91141,14/115311-11 kiIIIV11111.111111,1111411101.11,51U1 

a 
f1154111011,1101hAIA/01r15tEkrThlatlatilitltglITA.9101:11141trtilrem 

cif 
1.17.8.2 111dfl941Jflflil€ldv1,9111 /515111 511 11~1Jfl11i11A,1114iTINIO 

115011111JV111,1101111,1 

A 

	

1.17.8.3 1114111,1M 	 1,1,trf, 1,c193111.14i1A I -1"C1 TIM1 

tOd flltilitd°1111a0,11,1,ciltv(191-1101-111a1111/f114 2 c.fl Iflt_11,11UI-NUTT-Veriftiftp.i.th.4 

a 
01, V11,1,d1,14.10111.1:1)1 
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1.18 1115141/5111111/1111:4 191)1141110 )1411TQfl4)141111,1291i1/111.1150 1.1111 

1.18.1 111.11,11110111,i11101111110?1 )119/1e15531111c1cUll 1111F111 111111 lu 

TINS 111011t10111-11,11.111111,114i6fllifIV1toll -mbirtka-mmitgsi-ovru1111/111(11.51 0 i1411110 

110/1qohnitliAlrld 

1.18.2 

1.18.3 

1.18.4 

A 9) 	1, 	5./ 	A 	49" 	/1 
411111W0411191141415111911(140311111n11;110q 10 /11;151111111 

111,114 1aA11101114114S1q511110011103111101,111"1 

a 	A 	 q 	 n 

1111014q11111f11111M11111flfl5,111534 11101111119111111111111/9111111 

o' o 

111.1155511111111411451,1114i1/911D1 22.00 11 -06 00 11 Ii1111.1t114110119)1111,111191/111111,0 

111 0111111110d14111.110d1110 '111c1011_1`111 

1.18.4.1 Aitiltitntilitniolin5Himnlaltiacinfl-313J 

V71.1a.trilau 

1.18.4.2 111111911,f1A0141110FM14141954t111114111111,1  

4, 
1.18 4.3 111,10f11.11111111111 111111114 	115011114110111111111141 

15 6Innf̀u 

1.18.4.4 111-11:111711111111 0 1114414111A53.0115141119:11114/1111±1)1410 '13 

1.111101141011/0111111112404111.111111111 1.1011),f111111211:1'411114114c11-151,-,144141/101 24.00 0.- 

9./ 	A 
06.00 Lt. 10;111.1111,111-4a1.111115 C91)1111-44111114q510.5141111111,1111114141401914111614,151U 

inv.runim 

arjoul-natnnTlit:6'.0,,NAni5 4-11315TA-101,111101VailflfliN11491)11564i311,11i/1150.1 

utititio,Ntnivltraumll 

14-m6111M blqn).S1,1116:111,1151tTilqi4155311 

1.19 11 f94-1111111151111111 

1.19.1 1,11061i11190 flrnli4/./li 10 111.117U1‘111/11a0411911919)111a90'111,110113111 

1111591111111 4111111111'1,1111ilotht niftlomilomo 	an-rulliiilittilDlt.r61 

climilliAialf11tIvaiffr6n151,1.ilt'ffiJnI 041,1,511114 

v A' 	 „ 
1.19.2 It 01111/1941 fl015'421J1504115111 q411 31191141141311011711411411111/1 

01n 	TtnicilOtl.Miltrfltflildel;1111517No 110)1111111111/115119114116441. it/ 1/140ffl1514131111 
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luitaitjo itarctrrolaiiudi61 

) 
1,1451)imo Tuolunfma-rnzuovinilm-11.100.a:Ami ni5210A1r411flf,f1-150-0-1 11 

1.19.3 1'1t' 	tqfl '4'11 d'0111..410 1,11ft 41911;71 T1116101-Ii111191i7;10611i1 111 11.1 

11411 tall 411.111,i11110111111,01171‘111  jvi51d16111fl:f,115,10'111-1A01111.1114a1FI :171411410W11 

qflfl110111)0,riln -Nuarii/er'114qn-i5W11 

1.19.4 1,0112(11F411611f1-1541141t11111 )11 0i1d111:101 fT111111111,1441-010c1 

clv015t11111,1011111114 Na11141/11°11.4a1115 1̀11fl15WIE/111N-0111,11,10tI111. )141.̀111ch; 10 

Ic10.11-010110 4̀01fl )11FITIJ17114 

9/ ,=1,4 
1.20 fl150111110 1-1109111Thqfli1115111f1-14V11111561 10 11)1411111.11Ttc1011MIT1 

i10il1ii1nit1 tilini5Y7111tufl1dmNi11/10 	 5100:1;160061111 

1.20.1 "T141711111-11.101111111141111c7illtltrYnliiii 

1.20.2  11-1110c111.M'116111,11f1A4c1151100 

1.20.3 Ii0e'ff1111t1,1411-151(111-11,1til A110 .11,10tflTitill -11411,1"11411V1 

1.20.4 11.111,a;;TrilTITil 	 d111110-1 

ii1111 t111,141141100 

1.20.5 1140-111,atilSflkfludc11111501 

1.20.6 iti0110t 1111,11111i1IFJ 

1.20.7 f115i)olirli 

1.20.8 0156fal1 fl9501,910110:121101.950i10111 

1.20.8.1 1410'61401115tfIlf11,45q01T1011111.01 0161111151(1-1110, 

010114 15 114 1d1Jv11fl11,1118JfflW11511Jfl1d41111c1 10 111,41141,11 

1.20.8.2 1410 .69A1TIA115a; 

kflots10 fld flfl11dW1 Tiiiitru01/-10 -11 

1.20.8.3 111)115f,illf(1411)01110)11,111 011-illilTili1111-Aci01.1111 3ifl 

14.10T131111111-1W11 nociinTii 10 01,11-1q1/.1 

1.21 il51011c1f14110,Nflf-ll tr1W-1113 011101"̀(-.611E1101M40-1!1401.1.1111 -1110 ri 

ri1trIttnqium0,511iu tnAintA11141n0 
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1.21.1 ci fl W11 illf1W1111/101141-0051111-1 
2; 0 9) 

1.212 ou n4h1dtaill'oliriciatraitirucci5To.5 1,ttu 0151115 04 

041101qt-16411i 0111t1 111 

1.21.2.1 61,1411.10 112f14V11M1.1_11Ji/tdilAfillii-dcl- 

1.21.2.2 OLNi@l11.1f11114V15TN1,51111111-11?(OlcifiTli111111A11,010), 

ill 0T/111106A k ila11.141111041974319,flhArJigliitill,1410dP114f1-151Tvo - atui rfi - ilitoltim) 

qt-414 u:cmviruAlool 

qiinTinil5m-nliti6nrnACtioAnla-mutovrourniAnntlicilaa AnIrthdAllt 

Inall@llAti 1110004110A9r4110AkifallOtillic10611111,41{1155111511J19101.11T071 

1,1it,1111511f12f4 da4fl5t1111.1914)1A9 1111114 60 Thl 

filltiVni110411,i-hAf11511TUAVal 	60 214 1,11)11011[11050;:',1,-lill 

eli.-i15114115iliad410110110105t1,Elt,11.1a11,MiittlU 30'114 015 Frtin 	n45 y:,11 

VMUni419(OtitiiA untlfar -Nrtr:th i'f115i1Uf15v011111 ITIJq 

1.22 1_111filill-MIYII1 flfl9l5J104f15D \11,1,5,11111,11411T114-110121.111111i11-11111 

itnaitip men4.orlieltterilallitiframin 
, 

1.22.1 lila 111511111111U 5,000 11111 

1 22.2 4111111hil,Fltd 1 31 	 200,000 	111 111 c11111.11111111; 

11151111117w111.11111110TVIIM411-6-15'd %1,51111,0'1011.1), 141 (3"1J5',%411 015 irTunnll di 10 

	

2. VI Tff6f1151,1,511114 iiid?ifl151.1.51111,1111,7103611e11 11111101/1 iY0 	aultill.itil7J 44 

1,154111SA)0611114A1,1,111 01Ellellf1'311J1k10 0,601,1,atitI1dfr1fflAittif1151114114110 1111.11-1A 19 

1151onnono2411 (051J-criaFm14 two,' q9)4419401i.i.4 I Tu. 2-141 

9) 	 9)=.1 	, 	, 
2.1 

9  
1111410

,$)
'UllilclkIlnd act/010.011151J 	110 ,11411.00n

(1)
1tilint031-0,-111 

vptlfl u - ialdt 1,1.Wall33.1littli1011101,11iQflW11 

2.2 141{1W1AiNO1idtailiniliIial -401,16' n -qailtrmil5t):eruJ'Imi 10141n 

Itin] -101,14111514 .1.11101111Z11(5'  11.4t115i11114101111i1 

	

2.2.1 Vfil11d11111411-11114.11f14)1111111114111 0171"9JillIti1111 	1:11111] ;roll) 

0-ntlfi,411101111i1 
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2.2.2 dillTS19111,1111qqa1111157)J 1,IDflinflilTiit11.1415151h1M£11115(712111J 

2.1 1,1,f31 /1 el)0 iA1,1911.11Talif11111101111fl 110111111 tkintilitlei G5 le7~l~Td 

2.2.2.1 diAlw-a-Nyi-Nlultatuftou-3f11,4q11.1.qaDTdOE1111,11114 

aDAiolitil (I) ITn55flii111011J111101.11, 1 011,innvil1mil(it1l 

	

ITIE111/100.1)fl155"flilll'IlOTIJ 	(2)1111111I(11111541oti15ITM1itill11.4 I 	(3) I IY11E7 

c:110 	011,11f1144110fl5 '5"f1}1111101111i714114111111111 

	

2.2.2.2 	911 	11-1.1,1-111114°A EJ 	fiQIII141111111,1,111.I1)(1 1'612 

1,1111 (I) df111411E1111Thili'ali[IJA1/1flrITIllirral(401 

f115if111111011J1t1 (2) YIE11111fl11115III'10diliInufrolnilkoliniu.nnliilihriultri'l 

kl,t1f,E11141(111114tIlli)D1Jfl,-,etliirAqnblirAffilitiyarutd 1.51yitallm 

al-FIJI-i141.411itl111-1:10W11161fIdqVIII110111)f115i'fmrnmili - oviliilim•vriniucz. r) iEl 

1-75D41J .stholc1(mJ11 Z1'114 

	

)111140d11114.flq1(51 	41.1f15a11,1,51,111,11,111°In-Ta611151.1.5A131-AcIA11.9ifdl 

1: /.111-151(ThaII:(100110140fillila liau-lfiliTivrtrivrth-ft-rannta 11501151:11011.1nw 

61e1511 1J~1 1111 1,11011,V1661fn11J1.91in551nifiy15lnWl5 /.1,M14.116111111111.111:1111 

t 
1114f115M511)ThOA11511.1401f115i11.1111,1211,11f11,1131011) 511.11101141115 c1111.1411-311MIIII 

0,t1f, 	 1,1:aef, V`Y-IlilTlifrIATIOlatA11151i1A 111 

I1O51fifId1t551.13054f15 

9. ntypin5Imnivfluaminitivo4o4fin7 

11011551T1115&Milih1f1ll01014f15 11111065 

1);(111i1c:InifIliJiiI)J1TuilvorernAti?10A6110141-15 'tirit61g11(i51111.1AIt(11)1115fiT15 

wrnittoduoti-Nu.51ntihltlf11500JJT1R11111JJ101,111,tfilliall il()A014115 fl114431/11II) 

iiftikItilifIllialflitfliThtillillI110115t10911111010A4115 linii11115151-ITOdlAI.153111(115) 

IThill311:31qf' AfIlliJINdillit11111/11,11.014f15 I61ritc15-11.111flIIIIIIA(1AIIM1100fli1111111111J1 
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MJ111111V111J15i1 ONO 

Gtholi9v550,Ntifr165tolo5fit-15 

A 	 d 	 d A 
11111110.1J14 kl.fltifn11.JallJ15011Pafq1If@11,0,110f1111.10-115V110•101111-15 '151d111 

tf,t1.-r1011.191)1.1114610111Jrral-i@i0DASf151101111Th111-11414i1.11111fligleilt1 7 9j S,~fl15 

2549) 

I. illltrd1d1 (leadership) 

ltdt55110 14 2. "Th 	115 (culture / purpose) 

3. ilw1114 (work activity) 

4. 141101111.111-141E15/11J (total compensation) 

5.fig glAillTal (quality of life) 

6.1011TrrillIf11 (opportunity) 

7. 1,1111Ja1rliTtlii (relationship) 

inii. TiivatiA 7 115t,niTi.44 	 11{I11taill 

f11111:41111.0051/1114114N'ffi0M11.1rJ141,1c-i001fi1151A1,1,a,f,11411T41101 Organ (i) N 

8,11,14 cr1155 W11.15(tI 'nit!, 2544, 1111'1 27)1105t011iqF11155flill5C114friniiiii6to, 

01Alf15 	 InutiOnnii 

fl154114171111%Thil-6110101fl&f1514-1,1 fla0 Tity;:i115511110111flf1111lill.nVolfithfl111.111151-;111 

ill1J1J111J1111111)11,1111101,1J1.41culfifIllit101,11,141.1J1riii1M11111 (job description)111.T11 

mt cddli3imicCii157i1J11154,fil-IMJlifIC;(611010 ,r3if151f1.4 U114111 \V,0011110171,11F1011'Of.1111671 

11101.1fWittif,11114nn 'f155A111111Tf1151JhlTh1114110101411`.1illt1511JIV1141.110d1111.1 

115 ,13, 114111111141iiql,1,11115M9211f1 .11111111101.ii irlild011101f1111W111/1"14110111IINTll 

ti1JnAin5 	 navuat-11114 614111)1d (I) 11 YlIP31/11,114 

(royalty) (2) cilJfl1-11,111 1011 	qaf'11,111-A (stability) (3) iii1111,15°.,11.011111.11)0102f15 (balance, 

expression, recognition) (4) ilfill1141-1411101 (autonomy, teamwork, diversity 

management) (5) 	 (career growth) ctfTlliitt111iff,i(1N0119 

-01)411-15 1.6tu Roth thnn,111).-NiTu 
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lAtl'f,f1111.1.104f151,41 

1.1iiElir3141.111f111(fili101.11,1i flSailliN 0151J(Idl 	iv) 

2. afl`i4i14f1114 

3. 110111,11V111011114 

4. f115i/1411111_1191 (G11iJiql,91111011_1111J1T1) 

5. 9J511VIWII,flFJ111)016111111 (1T11119-fltilD i311,9111 5151fl 

fT12111112rni1iliwhiA14111i) 

6.11511111101D141115 (12114$55JJ f115115tAlt16114A0 1-1151J' i11151JJ HRN/1 

Practice) 

'Aqi11551111151,f1lArallGiffilliiIMADIr41151i1A1,1114iil't10141151N61111.421.1ci1  

ilfitTh'Ilf11413.111.11,1.41-1 	 tiAlillf1014f151A rll'Illtfll All 112,40 

rte4N.dtM'Amuclilviniin55unidld vilaili.fidliJ15ildi)111,111F1AATTAltiii551J110 

DIfief13- 4turilIut-taiii4 PnIctilsituirauerifitiiCiTt;ami5untirdneliio 

ITIA traf,37111_1411111Jeniltit01014f151,40£'1111,1,3tiA rflltild'et'Ajdtfil 6/111 

Ancin551Jr1151:tUfirlifillIOAD1f1f15 vithin55uni.54Jvcriniatil'oliwi 

0,14f15c111111441101 Organ (jilila ll,14 cliAl51f1111151%114J111, 2544, 111.11 27) ilt) 

liticill5TITIRITAlyfli1C1111111911",41J1,1Tf15a11111=111.11J111.11111113'tti/lAilfilAi llkilltiltlIM 

1:31141M155W1111134 (job description) f115cli  

tololA'rutiv .i.N.linofanntollownci9nIffdirtilDialicil.MCf,111411ticritlrith7i11-1 

1,111f11511fiAMITIAiJOA014f151W15U 	 14i0110fliahlM) 

f115311)pllfrilifillindflITVITIYalflif151151-0,DA IflOinf1151,1.1iAllq1A15.01313/1114 

iiJilif'46̀ 6110AOlt:;115 Al4,1111,1,1111110111i1c1f1551.15 	0111 ck 

1.1 iNfOin551m1511Ifilia-Aum& (altruism) 111.110i1 

1,11)W31a301,11Sftylfel6414 I1d1,5fl59 fflF1lf19J511d C11a9J fvoliti 

401f115flilalrlIti& 
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1.2 vOin55uni54-nlAillrEldu (courtesy) tuntli1111011553Arifi5filil1e1 

46111.4 	 uctoloijltunoluninlolfiviltini -u:AultitmucilyfilnAtk 'Tonto 

n15tifi9r@imilt1nliGn51114 Trim cicinri1ui -NAllit-mill11111lflatlfiltitfiffit-4 ni5 

szi/oFftichtottpfailociefmitiiil flifINflfna',1(11Hialrfltlav 9 mui,TANSt-n- Tial4 

[,14n-n- ifThi3i fnalinfl5A'Alli14 11151filf1111 

inUfl11111110111,Ifi014A111114f115t1AUTIttlial 17110f11561-7ifilainiaq1'actii3 I  i}4tf, 

riNdi15,111RiDtlflf16114 I  1.14t1151i1A111 19111114 

1.3 TalFm551JC111110A9/11-10Afati (sportsmanship) 113J1EitiAlltirm5,14111tMA 

6A11111.10011110.  Anntwunli),fl inn do 	 f1211J1,1iM,A2flin10 fITHItfltiUA 

1/110fhcilllitf1141,11AliJW)I1J4D1fllvill 	c;11604141,14S111141A114 TAO 

1, 91)  

1.4 ltJOif1558n- 158Jir27d511JittDlfif15 (civic virtue) 1IJJMJ 5 fi15ii111,11110 

traolgAtTailintii "Ai urrnIfirtuli`k7i@ti1111,101fi'f151,1114114if1551114111 

D34115 Jilin 	 6'11,9i14 

luif-ritacill j frmatinnim?ionlvo,at4lti.unii nyaiininfriurSticuolottim 

kflttA 

1.5 TinFm55iJfil51161171q11Jflfl5t1,1101.1 ttat,11)0111111401101014iti 

(conscientiousness) 111J1061 Tinif1551J110110M117111filri1.M11.140611114ci11111110 

c:laAifn5ernnnliTqir6 	 untliieflt41111-1115 

2. 11 -)11JK111 8cd5f,11151.14C,1I711114 -IrIli-citinitiC5k olfiT1M:111 8 'thni15ll.j1 

1111\9114 groqi 2f1551,15 (2550, I1] 13-24) 1,11-111r(lAniii-11)01,1-1n15'Cil111U51101111 -1114111 

n 	 Egi, 	 11J610 

fl -dlliff1J1114111AM-111131pThlf15 t1101151JJ31141,1,a°A11i3f19111q1,111 A )0111JHOU.411.,t1,1 

r541,ttif,61.4 i1A 

1104 -01flif)5116-11ttlicAA 	 ttfl.ctithAffiliTii<LIM 

1,14.1115111111141, 
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10. naullAvolptynrimu 

fITIkRillE1011.1f1151i1111,1 t`r114/111°;,Lfli OAlli tFlAll inn 151.1111171) its If:11U 'icy:, 

v 
vantiall -m lflf1151111y1fiflAOIM1401VIDV111,5 111111115 .),41,1 /AUflTiclaltriti041414 

fiDITTInqrellflA9)11,Ii1A111511M'illA 31011011}M1111/J1 (050145f1 )1141a1,141 1, 2544. 

Will 18) fl15160f1111.11fI5uql.un15171111,61 011.115flY7111£10.1411/1 

1.1Z1`:,fl151fill111€110 11.111fla ffl111kfl5t101,f114d1M0111tf1151.11d0441 111"0 1111A diTt4Ictiti4 

Vf11115t1d011atf11iTlilligliM14111Jaf,MAJ11,19618J01,11 (National Institute for 

Occupational Safety and Health, 2002) 
a A' 

1101111 Yal 11111,fl0f111ilkiGlit10111flf1151i11114 1J6'11-1 (1(505 "5912113t. 2544 , VY1dl 

87) 

I. 	flAT1V114'bia14115f19416)105 5/J 19d5flA1141li1JF•klt0ll0ti14'1114 

2. ililtlft)tifl -Srilill4tt:iblUit111.14F(T11115 15t1141 LIATO 1111111 -11-1)1Villitlil 

tri146161 1A( 01.h1441. TUTC(14J -15t1 

3. f1159)1115tkiltlii11101.1115A511711 	fillWAfl"41JJ411.41111 

4. 11151.1Jit1141,1.11fl19111111/1111k1AVItTDIJT1144j111,1(11111,1fl6illifilinliitli,1 

5. fl4lifhlatd4r?1116)111-11J9111111t1W:',1111)19/ 110Ailti 

Q., 	 cAo- 
114ttiillf111411,111[101145f@TJA11 056, 115 	\Mfr.:I trill .11f4A 

q y 
1-111111.flinc111411151i1111.1 1.1,M1A 011,11141.14/1141 1 (Fr50 5 )15111Th, 2544, 11141 88) 



111'5111101110111M151111 

.14t101' I 

- 000,01101115111111111rucil50 

- 11111.1 -1.511011,01,110i1 1110110 hi 

Wit) Ilirf 	I in 

0%111111 14 

- tivicHn iirrilLifylitH 

i-,(151 
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1110155511 

- 00011016111011111110110111fl 

noncintint41111i0o 

- 

1155011011111i11:0111-111thllif1)1 

1011.110:0111i054 

CY111vonniiontiNfilflnivi 

uoiTh 	 rtity;:i 

1Wroitun 	d ititni hit) 

- to-rJai 11611 vi 	II 1111411414 

11111.1!thivah.40111115 

11111 1 04ii/Pitt16/11/0‘1011711103-00 71,1046'01 

  

   

11 Jr/. 	VVI 31,1C1 It) 0011111771100 0\a f17712104071, 1,0 Fl 0'5 5 115151 	2544. 

11111.111M1.111015 .  ziltlf1)1111\1111.11"111tIliTE11551JK1M-15 

uotmointl inlitrliuttaninu411411a16u0A1111.1J11110011,111151111A114 (Job 

stress) 11 "0 Parker and DeCotiis (1983, pp. 160-177) tillq9ltrA51,filiittna), 	ittzfl 1.4 

1,1.1J1J 	 id 1 

,t A 
TIllf1111J 1150011JIM1,1,1f115111,1 11114 OltI./roll:14nm 2 
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1ioicm1510nnillation 	 51411c1 
	

l't(11.11(1 2 

(stressor) 
	

(I'  level outcome) 
	

(2"  level outcome) 

4111 

(ilk itself) 
(11 	Vinod 001(1111 

(nacannizalanal communion( ) 

KillTh1404401 

(organizational charactetisties) 
1111111N61110 )1 0 1 00 i11111I1 

(Job satisligin ion) 

1111111111l1014i15 

(role in organization) 

ill lllpnSu0l 0101111 111 

(lob Stress) 
411)i11115nlirtnl11i 

1.1‘ oi(lariL...(1),(11.1‘ to( 

fi1tuRm1vilooW01 

(relationships) 
I I5'Yl1lEnna ill 1110 

01111111(1111f1 )6111.1 

(cancel de clopmeng) 

01111111114111011(4,1f1 

(external cominitm2flls and responsibilities) 

11111 2 6111141004i111I1 railP11.1/1771177N71i (a model rif jr)l) stre) 

31117. '0 in Organization determinants ofjob stress (p. 162), by F. D. Parker, & A. 1'. 

DeCotiis, 1983, Organizational Behavior and Human PeriOrnuauv, 32(2), 54 

1.001,1,1111 41'00'1 6111,I,V101114/1 111 2 T,1ot,1.1i,100fll,M4 2 'a-  !cf., Cf 1 _I go TI:dittl,15114111 

151,6AflTlill,1110414 1511 1q1141.11.flqt1-0.1 	05g115:11",fO9Ji9115 

ilgoA 1,1,d011,41,1114g141111,flAfitiOli(f15 

DAg1.15(1:flOilfl5l1301)1THJI.fliEJO .1f11,1.1111i1t1016',IfItilT) go 

2
I. 	

1 
1-114 (work itself) '111V4intigl aillitl-ht 6UDAVUOA114 1.1q0AliatiVI 5 in 1,1J0:1 

101101A -11A1511iilfil710111.1.11 V51E41014 	 41,111 

111511.1 I1jtat( 
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2. 6fliffill'11010Afilf15 (organization characteristics) 'FIB Ift`jAV(14101fit- 5 

211 /1111trfild'ani10101111,19,411711A1111J5501flifi f1151,9ifllaflTaltdilTHJii01,1111 S Ji..11,11fil 

inItM554.11101014n5 

3.1111111111140,14115 (role in organization) intO 111111-111d11 

lunASn5 1.9i14 fl -rii(Atf6 /11111111111111.4Tqf1551111240(11111Aciffi)1111'55411111111/1110 

v 	a 	e, 	 “, 	, 
191111411114417DU

9)
115141`i 1,111-Mr(1-111Mill 	icIfY15fITItrtMouwil ifii01440<infri 

4. fl]liJakriTa (relationships) thfflOIJN4FJ 'ilT13:1111,91 f115141-114.iliiiitt 

ni5vr1dUvnit4 

5. fl111Jfl1111111,U11U (career development) 	 5::::111.111151.11)511Tn 

f115115,11114Nfl n1Anu4it191i5 flf14111111.14f115‘TalflatliirliTilfiktili11IticilA 	itsl 

fl5t11)111141101frialfitn111,TTd4144lflilt-i 

6. 1-115TIJR1WW0140,111(.11-4D110141-15 (external commitment and responsibilities) 

Hit!. rinsiatrofni 0151i111141711?tliiil I 

vriti5t=t15,c,-,lu1rtli1lu61t4 544.1rilfilliJi"Thr101501lisiOfniniflIar]n&Jo 

enJmnitionlAmicoiiti O5f11hfilDit11e75f4111Jtfli4M 

61111 3 5Wn11 nu 5(t@lifil5flfl5 5t-',0-11flt):JJ ttflf.5f4111,01-141flild G11U (Fr5n5 )Insu 

2544,11111 88-91) 

I. 5t411014f15 	 IfnIvriciA effIllarmikaunToriltiv tint 

fri,1_1",114f11561147114,1 - 141,11iflknitttIctliilltiJltifil 

oAfif1591-11JfiflIlltIFTi11151:ilAlUillAA MI.614111 

ITIO 511-14Ailtlfl151i1111491iltpAfIlD111-141,1141011.1ii1511Ji1MAtt4lhtiilaf:15 1.1 l}uii iii 

n(fitto 5411{1A111540d15111,lial fi011Yttel@ln411J1111113111Thil.4 A'AttrtiTridi  

th'0111111tfllEN1la 

2. .1c411fliTi31 1Cfl11f11411-11,1111161f121in615r161 Il61freld 3 af11.1111t «i0 

2.1 111WelTThflailti1iift1114flii3J (lack of group cohesiveness) Irian 

11iJflfl 61110111-1111.1111`kfitt 611101115Ufltia chIn YUJI/0151'11i iineratijurifTh 
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2.2 111M115?fITtlaleft49111illrlIJ (lack of social support) 11 

1951fltUkilf,61.4 IJNIITITirerinmInur,rott 11114 

tl,tWT111151--3 ITU 

2.3 Ilii-dlirtrAtalfilelliflifirld 	 1110Ttldl 1 	(intra- 

individual inter-personal and inter-group conflict) 111011101r1 

1 A1414 fltf141.111 )1 1,11)510 G'Ts11,1141,int-liliffiklfl-dllitfeciricil, ci 

9) 
3. SfAltitflilielillia 	 2111"1-1illiincITOT11141.0 1JG19 

3.1 it Iltliclttal.drfltiliinl411/1 1pfltillArlaffildififil1J1111111117:119flltilltill 

1.141."Thlt itAfT11 1.9;14 11n7O1Jr1T1 gully! 	912 J91111,.11.441.4 

atArld1,14tifllA 11A 

tylildrflelii4111 15flii0F114191 	 'Nam 150 	11 IV; 

)11.140116A11419 thtflirldhilfi@l61111 1̀@li  

3 2 fl Ilflflailkfl101141111i11111111)117)1110AMI rf1'.1011flflOT1IIII4A1110. 0i1ti1 

1JJTJfl 	141111U1Illild11114 9i1019lflclsllflfllluJGInjjlfl5e1 11lJJ I.JJt911.0 ills 

tilictYlrmi9111Jalldt4 krlflrl 	CW1911-t 

3.3 11flflafliiglta-lctlaltril'el 

rilv 2 3)5t/111111 (Type A 1,11111  Type B) 111111,64/0W31-41111   1fl5Lt3J31gJ tnifrrittEt), 

tfilfll7fldll 115111/lifiOnilttqfldIlfill 1,c9E1 Type A 9a,111AITICITIliwnlInnifiticl 

1.?1/1-11 Ahli)-nuat rwaveri?iotlAillnlu t1Afi-flifilLt91031,1,?ifintirli 9l11515 2 
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GIMA 2 

ilrith-Tailtliglipq Type A AAO:.; Type B 

Type A 
	

Type B 

- lt1a14lAttitY1611filt1 

- lif111110 04.11.4 

- 

- 4tit41ton -n1Jm4f 

- 

- lan-nonnAtuttplo19101 	cll. Id 1 

..„,1 
- V111141 1-1115d110 

-11:111:001111)-em 
9) 	9) 

- 

- 95Mill.1111111 

- iTnianny:fliuMmiunqAinandi 

ii9731107Q0allif1771111/12-ENfCr17741Iddli (11111 25), IcItl Ffi 	)1595 1 Th.  

2544, illAI.Blikalltlf15: illiillliJ11111111101dItE5T/Jfilf(Aij. 

ski 	 v 
3.4 tll<J511:4 	 n-nscollinvuolrininio-onnolun n 

folunorinTnuAntToomuir] enion -Aunfll -mniolowoAl3rWilltifionoinniiin 

n-notninn414 tiAti4TOTB-If11111citon -valcii -mi-natild,vni51(111114 1,114f11511Y1y1110 

1414 1 ll1llUfl1VIII2Ific11Ta1lTVIfl151(1111111101A1lDA11.1i61.41,14niniimicin .1111 

1.fr5glW011, 91)  

3.5 fl11114011I0f111:11191q11111101V114/.0 ,1 (self-efficacy)11114WITMillYill 

(11.41.01rYil 

nso1J9414 no (4t1111511filIFIATUtalal4 

alitI21P16;14 41:(It11151MI1J4I5 \1C11,i) 	 dt11). flield11115nT111111(111111t11 lil 
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11,111011,VifIltd flTlinfritIc1114f1151/11111,441WitThfil fl&nc-110 1111111f1fItilim1115i"U:̀1)  J 1 

V1141,011iffllilifliJ15iltilliiViqfnia1.119UTIltfilf11114fl15111171c111101-1Taly 

M11161119 1,1,t1tbifi 61136116W MLA 	1910111914141.1101/1 fl 11)00 

3.6 tT1111Z11V110,Aglch (psychological hardiness) "(1-firinit1I01.7lAri014101f,Ticyi 

11311 97111 IWC11,1.1atf114019Tifil1in1.61Flc115fV14 IqUfl15111Ac11.91.41J1,4N U11.11'1/tin 1111.16-1cl 

fUllinferNill,a<tfl1541A10411.1,fltiiifli16111111:',411.41111falltAlliiiI141151111)1114 

,11.4111t-16, T,55.1J611 1.1.d"t, 

1,11210 -i-ranri5ninuicOlkr-MAIJ5011 I oThallei 

rilvtrAtivichleri)kliq in,  1-unfritiolufrnii-Nitai,ntro-,0 

kricputil,wit A'itil(Af171 11Afilti YrAil 11140 Ejfiii dfill11,1:10flvOIJ 11159T5t91)11T1141 

‘.) 	. 
Willtillalf1111,1AfitilflailliklAfla1111140"111 

5T,KU110119')10,f11091 fillillAnitf"infiul,14.0A:tinown 1,11.911110T111e111.1191 

I 	" as I 	9) 	vE 
1,1,,=ifilligtil,1510191111,11-161,1 1T11,111tiacitivni5fiq 	 115f6 11 

11111JaliJ1701,11f11511TUVI-3110,1.11,VifinyliTtl IO€11.5111.1,t1i15.ci31110.1 

W110.111E10 00111,M4 3 Sv611J 6111.1(0501,1A4111.1,1111, 2544, 1111 20-21) 

I. fillilifllUq11451411A1 	 4141.10.414cMilA1.1.41i]li, 	giA 

D106'WE111J,fl1dlW 1110 4]1:1J1tii 1 if14 

1111114.00 1,9514.1115051'05110€161 11151^1t1lOadli-TWIAJJ10 1.11461)14 fl11411111- 001,1-rif 	)19'; 

kfil-Iflatilf191731011plf114 	 tilatii -o-,Nio4filmI141:141,4111EN 

01,1Y01 

2. Wilill,f110q1145f,4inhunail 	 avonAndilltaicv, 

11flltPih /W1 indf15 lt111114114 LJf1d flIIJJLG15fJ61s11flf111`01111,011111 S 0111 -11114cli Wi t1i! 

14J111-44luity 7FV)14.11.if; 

1,145c94111111-111KITIV:; ni9liNfrefolitiFif1551111111f f115 	tillit6lifilifilti141 'HU 1 

14.fi fl1561,11J1111-6111fl 	 19J14414 

3. '0111111,110n1,145-tto 
t 	 d 

ov,1411,11,1114r1110111 	fl1f50019L11d1116111f1d1111, 11.11-11rJ1J11fl 111 
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Lit4 

70'fllilad111,11141,611iq 	 li-lovolcirn JJ 

411111 I 114151 	illakffi0f111311M1fil -da 

frd 11 flidiJo1169h.ta,iiiirrlNiiciaillnitm -mi 

ctolul.Mvolf15111.1f1111JIS110011,9 3 .37.1fllild'ITITIA6111115 1111,1111 

oltlipiall4n-n—crihAu.511-15,614pi.ju 

1./Af -runloolli5a,totholliirlriaelITH1111-10111541:13i1114 

5141611-10119Itiqfilincril8JI:401 

2005, pp. 13-14) 

411.11[1c11111014110A 

flllAfifilfrAMMJ9WIJOiSli91f115Yill 1110,flf1509111T1 

al921171151V1111511111141,Mf,f15fl11fl51 3J1fl11da11d1.1J5a11JJ ihth4)1.1.115cX141,17111iijnii Ti4 

61 0 PAM 01Q 5101,AvVIDka01,1 5vG14Jfl1 1Th i1 1,1,at,115tmini5tinvt-i -raii:rm IN 

r itlitii4)01f1151115111i1 6-11.1110 .1W111.14iJ95t11+11;lcin-ratill 

1Jflo1nsvrit119s1fil5 1..1111illONTE1511J410,111 

TN1141fl 111JiliJqi:UndlliflAfl51(11111411.dn-1501.111T-IcvoLtvilNo;ziod5fiiit7iNtIn fl 

11:d1M1 1141,ctillf400 tat ;incwinnliu-Wuciiktityylinl Vt',U-11J15flapliMlulinvi n 

ally G1laln hill 

i1"10111.4911103 ilmivalidg (2543) C.11.AlfrtilCitRi 

111.0717110.11/71)(1\17711191T7/001111791VUPITIFID70/1117.404 1111itillilltailT114 

1 lilt411,0fl111,1: 1111 1 TIJIMY1Th 1,vain;in5 51thltdilJggifrvi 1. G1u-iaiJEJFi1,11.5f, 	af, 

llitTuNolsen 

ciaKfIlf1111 	 1.1191totioq 141- f cl1J1.1C1 SSA 	Out 	\1 

1.141Infroitirvoilfiudyti.,11‘1E1TrIJJd'illf1171:111A),T11-1"11-1A1 
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JJIfl 0,10°.-1illl5u3ltiein55t1th5ta5Erl91nivid11ini51fl151111flilill.f111110111,1 Od114 

7a1 a:6'1117;111 ImElf1151.1116fl5Mill 	111"1101115r101410101,i1,1 ni5d -imithan 97.31-Ji1Ift; 

J.MS-311)09.1:11111ni -nillInTwaiviipAipluni5i0f115tillfa1101,Atio uttt,e):15 

1115 ita12,14111111.a.'",f1t11.11 (2554) ld'ilinifiituital 0771172;11:11,107111Jii41107 011).111) 

fr,171Jail005117117\i'321Aidfill7117471-4 1110q11007f15411117117 11Thilliclil7fITLIJ 

enn -mu 	1?)ol eMilitilingliPaActi 	l'ivii-NfrrimlAiialAlun -niii-N -na tol 

Herzberg Ifl Milt/11101J 	f115T,11911t19iVITD1-111.110 	1f1111.1)11-1111171111.elVit1111611111111111 

Mutruatrurtrh iihi"011111.1105 -11.181 11011106110 101i1f15 fl1511ThfcliJVIfl fiThi 

111 11D111111,111 allITIVB111115t16111r1f1f1?(111111,110-SOJJ1141115141411.4951(dJ1 L411111/1 

A 	9) 
dliZild tn 4'01611 FrA lug fl au 114 n 	-11 14 intra9iTticiltifl15!911 c11110t1aco4 

13111/111111101A1111)6111.1111-11111411AUf1151,cliJI,AdiJW1111Alt115(7H1A1,1flilti 1,n01`1Ail 

11111061 f1151,h1lAlirvifliCin -illiu 14usi 161 11111FrAt fl151,G1511fl15f17JJ~ll 511411 

1f15ukYOUTILI1011111tl5viiataii um; wrairi-ricvnTi flt1cX14. 'won ont ETA lcititi IA 1 

f1151A1115111111011151,1fIlldi?li141frfllif1TVI if1011e(1401if1311d011-115110110flillt111111; 

v 
1,110.11tdiJ111ft1111115p10 1,1.tti,Kr fltd1JJf1 ifiNt1111)11111C111151 11920111.11 ffli)211,1-111151TH 

17411lltlt1,111a1111.114211f115i1q01-051nblautilu ni5t11a0f111111111.1.-nta5finvitii q£1D11111 

icllcildf11111111114 tc11111i111,1 010.11f11511911,11141.1d:',17111110119"intli111l1q(11,11111tilTi1117111Ha 

11DAficit1115V1111151.14.11111'ii0i14 ttlat11115t16Th111;1115ANI1111141 w4404 I 1c̀15il1 4'h ci 

1111hilalfifillJOAlli1n1111FIc111111151i1111-1 g10 f121JSr1111101.11111-1151.111111 frynienil,fi 

1.1401;111f1151-111.1,1Cff,f111JJa1.19fliraillItttf1151101111141.ouvqthiTfAAvilhAlgtin15 

1E11111411c1/11dW11119111Atil f n f11517c1M50-051111D-ATD1,111:0111-1n5tintitn5 

ill5f111f113111;if1111.1150111.11f115111111,111,df,f15,1111111f11511,f91)1111j11 -111111M11,01 

1111101111 91,1115f1.cil-li1111 1 	 11241 11  

1T01115111ifd 1f15 ql 01111:11101114Tlilultn- ulaiAr 

fli v  
- 11/0f1111111:1 1,14fll5W011101 King (1995) viatillifiltill

q 
laalici,V1,411-111111ii 

11151,1.115M11J9flinlf1151;11 A114111'11 131.11. 1995 i1141111 107 ilifii1-1111/111Jili111111011111(11111; 

if:N.101541111V ilriflUoilict:Iii fin iiilWritinlltation-atoilt-ri-rii7Taurilvern-rufi 
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i11,1111. 14 JJSvYIYJfll59J51P15N15TVf11fl51.174%Jai1 IIVIrii111911111111,61fl 3-6.1 ,1 7711.616 

4 'd 	" 
61e~9J5 191 h121JJ1V5TVe7~sl~1dfl1551511defl5~9d e`f11I1f1151NGAl1difl J13J2fJJGlw11cN ffccl41 vl 

cif ti ctliTNflr,l'aqq1DAD1fif15K(Aflti II  AnelOilni5hing.maiJ5tioist:iimAroJcpislan J 

/AU 	 111011911.1M1014fl51010115t {115 ;V@ e1111JWJ 4u 
4 4 

1'71 	 11111'12AT/ 5211€1111.1114110111 11610111 111 

ltif115410114i111 (life satisfaction) ilifINtil;i0fl15CJP1 -A -thirulliiltilllidiliclitiJ 

11'0141 1111`1.4 11165 till 111fHilfl5 1.11116A 

Laar et al. (2007) lAilfl15411111"3it.dfiltnfilliKlif4 	1.1 

91[1111-01611rdiNnOtill citiVrinli1STIVIOTUT(11noikritIcTifsicfillAqauTiwiricliv 

M51/111 114 

	

	 11421a 6 	Cla fcliial111011114Diihi 

vinivarrawiluntpT1111 icIlliliTh9:05f11+11A1141,1:Chtlricl fITHJI.ditic:11 

1115 11 11 ltd umnilif-AufpnolrliTlfuiTujin 

-inciAintii -thiiiiililktaTfil.411)034t9111111,19i41:a140Ntillo 

1 111V1W9dr1/6-11Fiqktflad,f115 371 -11 111 ntuaffioinildlironil -n4lith'i 

1:721611910A 111,1,VIN11111,111.4g1Ntifl5t;i1111116f1114J1Jinwptol ff61 9211.111154(11Itiili 

1t11 11d1 	MJ5i(9111 UST-1111 (2555) itlantigf111111 J atiiifiThill11411111k4:' 

whAvoNid9slcititini5i11i11.i ff-yaninokitiluniTqlnliv fill -11(1C1 dti (21,11.Lit! 

610O1A'115 110110111T(151-15sti 1511Nn1u1dtnnim 	 ifitilLIT(17115 all Jl 

15 ITILII1J1M0119114. fIlin ctv1i11115`.;Allalfl 	 1,4i1.1101Y10 °t111111.11-11£1111Th 

likiliJ1501ill 114 lcisiiiirroicitlivittollar.inti,o5 

ifillltallnil -j1fl15 0(i111115 OUfliti '751 Vilill5flatiJ101 9)-i -1 IllaYIEJ1111C1915-17.11111 

alifflatli 1115 hill11161;1(611,1ActfllricillitiatilliifnlilffiJCyl 'flt111211-11.1J111141 

1141J1911111 Itili.ItITIOAciti 52JJE15V1mJ.115flll5f1113J1MORTT(11,1411-15 	 91.117111.6) 

1.6'01:111t1Vill1.1411151111'171 T114 	 ontl.tui Ju 

111,?tmiiolfiutodin5114vinugniii 611,61JJ5itliity1n1 	TT]riv (2534) CiCiftl 

i.101 	 nurf 
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atS11/11i1 11,11tIlflIrtilTTIUlf1511.4 

fl1519911)V1f15011flid NiD/115f,Ildf1151.11111.4 	f1151klifIl5allurrip .olflifinti 

fIcAllflic] II at'ADI-IilL11114) 0,1145tIil'Itillfl tlanliillt111151111115121111ViliTh 14flu 

ni5lirM1315011flii  091514 WIII3J6d5t114fl151(11111,1{115dilenvrt,tuunini-ml11-1 

ITTIT111,1114 I ld'',11101.-.6111,111-111,1f115i11111-1112110 911t1f1501111ii 	/115If,A 1141111W 

1145f41111111fThIll ilflalf156,TrIfITI/J111161 fl15/111111a15t11;31A111.111flnI1501111T1 

111401.4 rillAthlvril..114f15Olifli'] II d,'13101.4 	 I of, iT TaFin -n 	I F-1 

fli5litg11114 	0111q1114910,11TaflA 11/ 

/teAl/Til1 f11511t1411115711Elltillialf141411111 	eil5 1.011111SVNINellAIIII1-1) 

\11,11311,11114111111 TIlathiJqt11,161111111111”7111114 ff61-11111 IntlIGI 1 ffilf1715 (2557)1(A)  

=2/ 	A 
v1'111111501 fUlilaiNpMf,11±1A15101,1fItIfl151;111146111i5tIallirifif11511.1111Tillt-Iliell 

415191f115g15 -H fIDAMKU11156114-30fl15 dittfl,1111 5-afltillt111:101 'G.:11'1TM "1.1I.-IIcci:11 

ocijianiql luMia0111-151111114 

vomit-ni {1,11111 -3I1 frairanginni 

th1N -cwiattatiNanyalfiliF4,11141101t151Gtft1152:115 111 110 

ITAKIJfl15411-1)01115 '1-11.1f1111-1(0151fltiI11)1I1101`711,1qflIA1111,44-Th 

,±R 
unnuau 61L1f115fiflillt501filliJMJ9K11101;1;1@illittillitillIAIJOATtliflIJ 

1,1.161;11I.A1£1111115711faludq-d55t111,1c1 elfilfill-N117111(11Vf, 2550) 	fT(illciThl IA 

lkilf-lcif15t1111114111115 -A11101MJC)d5,°,;161A;Ultlffilq12111114 (19)-111fITIJJ 

flInow.vihnnunA f111111Ifillf4,1101f1501illij-3 	fl M-1141,11TIATIO114.115011fli I) 

lint; AJ1111-Ifinil 

TI-I,69J1J1fl ItiltIlktiNtifl5t11111.110111101fl151E/ille'101.441.11111:411,1 t1f,111IiIMOtia/ MI lid 

6̀11"1119501111TfAill 	 1A1-11,111ILIczii-PAA 1-11111111i) 

I IflIf iIfTfliJ1145.1-411111f11,14fllfl1514kinituni5t3i14111AJJ 14u 	 o 

irnaluttttinTatirintnlonal 	 ciallAtu'iirmlfm1-41 

m lafil Ihtilf11511-15 t 	Mf1/.110 Afl 	 ifficift-I 
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1,J,n(fl,145nyurnsnivuollym 

(nit) (2548)1111115gf11111115511151,?fiJJ2f515InffIT01141qt1/1111inql]Wilfn 

friltliTINpli'illir301511fl151/111114-",111JfIl1179tM5TIff1151101,13114 iNU1l fl 

fl151,4111051115/1.1.1-1-11.11,111411;11W1UOCH11.1hirAtriti1J1i1111111illq1.1t1f, 112111 l/J9j1 

eci1611;1-Slc111,t1t),fl151(11111,161101tyltllf11 	01500f15f1T1011k11,TfllAltifli11114c11 

01115 i'or Trilif115 /1101Wer3145195M5 TIM. 2547 Illn-HTI5 ri5taii.11,1.flf,115f, a run ri 

IOU 61U1611194).1:11sUOlilliquIllitalnAim f115115"3.1111a1,11T.SFrwtio1131151151111 

fl151,11 IT I191)11.1114410111141111-TIT,1111Olt aim5 tvt16171111.4 1,cti 141-11,121t1J 

1_15taThtf11113,11fl41.4 f115Mill 011LIC1111154114111 katni51,1YCHICITISIY15i0d5:1 

111115`filltlilikilflyTauat 3 91o5n:114' imuna45ta6'a14ututc-iiunit151•A'11.11f114 

11,M151/Th11,1111)15191f115 1,1ftiif115611114.0119911-313JaJJ9d5(f,1611;?3M 1 tItf111-1 91111,1  

ITJuigimilerrniuln5ln-milioln15Tlauliti.157iindffil5iliiil5111i111011-151111f10 

(HR Scorecard) 110111 nt51911-111 

--1111 -11.4 --31tiVilAliTt',11,1f1 Burke (2010) illf115d'15- fciii6F31.1151110 fit Th 

283 fill 	 livait9d5gf illiric;111M,M15t1"H111. ibiJ 

-111.1?(IJfl, t15fill 11;1111a; t111 

111311.4 1@lEff1i-wcrTivn15filliv 	 vnprilm-riliTinnlAviotoltin 

115114 3111101 11,651fl 	 inJ 614111 nil 	[1011451141:0011  

fiTiall'fltfliqAqitfiXDU1,I,UJJ2(9fi11Wf114J11,d 7153Jf1dG1d"J141V1dfl5Tid19fil'111111 

frailigmluiRlf11511111TWIlflf,f1 -fluvoma5tii illislorro -c;n153iNitsiTh4111134cinii 

IiiffilT14611111Tf11114951t1113J10CMJJ'h elThlfl?f15111:litatifrimiathimpflii -ufroion 

ti"(11 f11`71)i-11111141111,1klaf, fl5 OUfli 3 rlf,"Ii-11191)111.,iflA11411611111411f1T11.aft 1111111V 

nfl115 MONASH University: Faculty of Business and Economics Uviiiit; LOU 

1101 flMplli1115i1
9 
'llf1111JM.19d1 19±11;16111d.f 1'1154111111{1 -3111t1) 1111?4) 111(1f111111) 

11D101A'n5luaaaLq5kliu Ndf115)1Thllii 	natp41141115(71i1Afl llUJL1lJclfl5v1 UJ1fl,i 

f1-151i11-1141.1.tItf1501111i1111;14 riiintiaamt Tvuol-inaixan -piill.rotFruionyi ti 11 

(flexible starting and finishing times) f115flqit411l31141:145,t1.1 
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4114114 i-)Imunicwff, Gis'ilimcfluittmlo 971-)11JA rcintonsuii,olinql,t1 trAii 

1,13oTilA1111,14J.415111114 

17;111.1411.11.4cialblwarwrutlmt;ii fl15111)111,111111d11115f1{111,1-6-1561h1.41dfl 

tio n in6111,611,Till 11,tal/J15fliiilitttiniliThu'W (work from home) {115 111'N 

111-difithil (job share) iflr_11,11)111:11111149b0111,4WWIINI-1111 of, 
, 

crliftlflill,Alltilligq1,11101,71£119:11q5 (compressed work week) 

Tinni5;irrwilln41,1,14-)Fo 	"]55c16-1550,tflif,Alliii4Cfslt_1140A 

nyart-rNii&itial 	 11:-3 -dt011.0i11111alti 

1911f115 milisnui6o5m410,111'aiiii5nrritlighwit)t)thiliniitarily-rifoiriltMo 

fn1J.IMJ9t1110 Ailf"k11115Y11111,11,1,fl,f, 115'01111T-A 7 "I'Ilk1,1_15 110 (1) 1115 ilf11`011,111111illti 

kl,afirufralici (2) IonTaluni59ttavorrisfaufflocunic) (3) wrairicitT041.141-yri 

(4) fIlTd1111.1 (5) 1115 	VilfitY19110115 t,'1/16011t11 (6) fl15 VITTIJ "al-0441111 

fll'i al41,Itillt11111141,111f, (7) 1115 VIITAMI-1141,AD M15 	Na 1101 VriJ@Id11511 

ciiD11114 



Mrtill  3 

igclitcri4111116‘/E1 

1115W01,101 fliThMJ9W1101i51M1151111Altill.ati,f11011fl:̀1111DA11.11"c11111d1t1 

)9111111 11111)11016E151JJ1711,11A 

t115141,111,11.111t),115011fliltl,t1Z1,1111111^1211141alitIMINIllaillqtlIMA9riclfl151'71511-1(1flf 

mocuninoltenin5zritlignim 4-.11919111016E1511J1111,1,1'N )Otifl15611,17-1141111)allj 

0, cr 
111-1c1D140All 

ihttilinitrdt1143,6-10cHA 

ihnnol 
LA 

115cf,y -nillir 1,1111510195
" 

 A1.4 il0 1,lflfllfl5dlU19511111 1J 141)11U1cVE111.1J11"11 , 11 

,>1  
1A-m--ArnIall 352 1114 (1911014alflAllnli11151111111111-dflOA11154111`611 

4.1111)11016051111111,1,111 i141/1 2 q'olfl11 2558) 

94moraogi4 

nt,j5Jor_1111,1141,14t-vnlieroTlil 14,r) letnn5i1-101T11115 31111)11FJ160 

51114101H VtitN1-"11.1.111411-dfl15Walill,1J1JVCO1J1111J 10Orria11111i1A111-001-111411 

ti111140111,1101,1,aff115Kiiiii-mtillil 

. 1111114q111110110 ,91141i)Od11100415111101 Yarnano (1973, p. 127) C1 

5.11 c11J11-311Jafaii143100-elf, 951,1,tit,'00/J1,11V1q1111WIR-1101,11t11111210ETha: 5 rtf1i1141114111ii.11 

6'106111/T1FrIA 182 flu IclEklUJIA011111114011:0 701flflnig idTeMillt1101115)iFA 

200 f11,1 ,1S11.kfTc11,&1114011t1ctilfrillJVCJJ115iledUilfltithillptillUT111-07111114 194 "Ott 

FI01111.4 lOtiftf, 97.00 9101197014.1drOlflfitincl-10E1111T1111J0 
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2. 11-1491614°1101c1156:11V10011 16E11.155b11156;JJ6 160110011110 (simple 

random sampling) 1,001,11114Dig91fllyld1M- Viltii951fl15 11111111016)0511J4litii 
Cl

14 

Ht111,11111 

I 0' 	ii41.111111 (aLl 

iialali'11`191c  e 	,116111111151/1511146W111,111130111 14 21114;1011 61114 

iiimpi44i 1 lgol4truurrounith.flurntaltlawn-fl 2i1115111115lfp155 1t111 
v   
VOlg tOtlittl111101111101k1.1fLiffailtiltJ00111,1114 2 6I014 6114 

601411 1 141(11111,?10561111111Ve114116196110161111116,11111,101115111 1,1114 

1,1111Jvr 0111111111,11111,f1 ono D11 

661411 2 iiltiltJtill tlifTilfillaAkIll-lizifift IlitrtJ9flIfiThaS1V111-151911,111-04M 

'05 diff1T1V011,111n1f15 2(1099111115 11111111611-111511A111,1111,1141.111111-101651111,111 

	

JJ1151i5t11161fil ,, 11011 .91611 5 5(t),?licli (rating scale) 11Oltild 	f1UU 0111 

1. n1' i6f11517111111111101,1611K111/5111116 

2. 1.11111fi cl,141515 9/1661,11i1c111411561_1115'1 

3. nywiloinjul44n-neviu ill 

4. 1115611114 

5. 615 riTuvill nlilutha,litiqvaniusiTill-N- u 

6. n15a1lircrin461iuninit441ti1N1Mli9i 

7. ni5viiiimplilluritm.15.Q-iFfiArititolraicinirmfritiltn4 

'64 nici 2 1,0 141,1,1T11 aiJ Thl ildlt1.1111 ill n5 a '39111 1-ilMit'iAtiniiin -45.1.fri -ititi: 

1910116 11111,1111?(01161111116.1Aintictifyilkfitnitni 1141114@enril I tIllirroti - n '3u174 .1:tli 

?(611,611114601111111111,1111A1111111176.1111111,65111511111,1.164f1111196111jeWIC16111,13111:6111.1!: 
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'4 
15 01f1-/ilivoJqa trDlislAf111Illi1141,14Cfff15 01441 °""411 011)nainsinensin15 

1111111/ 16E1 44141111i 1 

24 	44 A q 	 ?, 	 e 
11 5011101/ Ili kl4f115T11014 	10'01111V 2 111-1?1014 ?la .1415011J01,14111,14;101411 1 

14114111111 rifil11111:1,144115 	tW'f, tfliOlf.101,14414c40 141 2 41141411144.011-itldd 1141Etri 

v , 
ii 

41 	if, 
-1151501 110114 1114q01411 1 

vutmout-rufluni52)1Th 

I. gf14111401- a15 

„ 	aw 
11411414) 6 5 	5" fl414 

1.1 1115 c ' -'flf115vpt t- ivi uniou,a (nr irnig 

1.2 10f1lAt4f115- cpaffinGlifllin950UnT1 

1.3 TITUJ61Mitip.411-1n-15tillli4 

1.4 flTii1A -11.4 

1.5 1115ffliii1V1141,4bUthnitIOLiWillilitan 

1.6 ni5v1timerto1G1i14fll5C14lljat1lin1114 

1.75 444r1H1441411101,11411k(41a41%FO1101MJ9-di6c111 "15411 114 

g A g 
411153f,f1011 ‘41 1111.1.14 

11-114110 

3."CrTili91)fliiitri1111)a'00fanlfliffhiltililliilill a1luuiln 

4. iffi'lliJla54c11,14 41,14 141J1tisl 	4,11,114114i1 5 	?HI J4114d4t1411f14141c1 1,1114 

eilUlf111 1,1114*-A£111114fdlA 1,1114401100 IM'f,1,11146')4043:4001144,?1 alliii141'0 VI Al1J144111 

Tf, 	lifilfkl,1414 11411 11C15\1 '61161J1TO fillthillAlfliquintiniin-n1.1"ffif,tun4 

501,M4A'414 



70 

A 
nivamniniggo 	= 	5 	R1.2 01414 

tiitaAttinn 	 4 	fU'ill1414 

1.111.4A)1 11114.flfl15 	 3 	i'l:f1.1.111 

9) 
1.111.1C

9)
1 -301.400 	= 	2 	10 a.1.1.1.414 

9) 	.4 
1.111-40 -

v 
M1T0011q0 	 1 	ilf.1,11.414 

5. C-15"CrellilinfiltiliJI,I,i'dt,'19101196'111150;1011c11.1.111WIlliC1 c113..140 4 
,) a a ,- 	 , a 

6. S151TC(011iaii111^11101M5011J0 IMEIVNYLVYLIf1111.1,q511!INI.11.0111 (content 

validity) 

- lf91011101.14 6614Wattil 2 

0.111161Jil1titli,111J1S11li315 Tefi)1,1 11111,1fil014.1.1-0115itlA rtel fll5f1TkilA011)04 -10 11..; 

1111 JrNin 

11f11 t~~11,f1f119 115 lutniolitatri4qoilin 1111.1100f11111111t0filflliJiillii'll 

iiiolilfran191)01e1.T51Sni.ilinFililuktolfyyweliq -d ,unAirmniTiriiituaflif, 

fl501Jilit3111111111fllf15d161111-115 iJ11111101t105 .14.1410111 1fl0i11-111115)1fl5Inlinil.ilo 

1.1,11111110-011011.111111111,10011171 I 'altlik111111011,tf11500fltrItlittlathitillTlfilltillill 

ctIrJ191041t111.1 	 q14.11T2110A/Ard 

1. lidiionititi,adotatrottwinnr):45Erniqj 	 od 

11111.1V019.0T AiriAfl159i1A11.40df, frjaill15111011)fM lfl5 

ga &ma11..iiiatiti141.14n -r-iiNiu 

2..ifOill.111,1kttll91Okff1401,1,14f1fl00951111 114.11 Oltilkthuci 11111 11 01 

frIllTalJ9;01101c(IM11514111141Th‘l;f15/011fliil101iflillf15d1Cirli115 1J111`)11trall 

511141011 9741/10fill.altlid,t5alliiillCup 2  didllt011l cifl (t) f115 -111111"allalltlf115(40. 

illtdt (2) lunivrivni59.0.amiyisl'tillin5ndifif] 
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A A 
1115P1114M01.111,ildillt11111104110 

a 	a a 	,1 
f1159/0?Mtiqilifill11,050111011,1119-1A01AfW1W1 111,0'101AI/ 1 nfl 11111H(0110 

c.11017t 1110rfocuilgurradcA 

a 
V14
4 	 sa 

1. 11-151/1AZIO11411M1IJ9154k1S10111 (content validity) P[111)II1411.1,1111V1011t11111111 

Wilin15,1/.-Dlicva0111 hc1N1130111140 -no(14 3 3111-1 loo69sf12951qpflal 

Ii5V,I11-a1)10fln11,04 3 5:411 fin +1 = V100fliT01 0 =1,1:11,11:41, 11.0f, -1 = 

110f, lflfl1511100115111715 a01;11-071#11VIY  c;91:171}019114lUll.1-1f/171111Intil511iill) 

191)0 fl 11111,141111191)01,114q1A140,02:AlfilliliU9111011:10134111/iCUOIA 116 itlii1141,1 til(laj );;i0 

141:1101lii%J11)-11021111A1041111-1n,111101Q1950"31510), 

qiisultitips-wiln151i1d1A151-/F11111a00f1bATf, 1611191015111106114117-01-01111,7pal 

(Index Of Consistency--IOC) 1.99514@151151d (2f100 cffi flifil,1471, 2548,11111 140) 

IOC = 	R 

H 

IOC = i195TifrinJanontl'oA5fArtiaof11trititTuilulirq1i3in15 
vc; 

E R = Nairlmminnamunr:l 

s' 	

u visty n-ifyi  

N = 11,1-31-119140 

Iciurciptifint-onotvnf171n1Andl@lirilfirlildaWeltV0,15f,ii3lAil'o4inufilll 

i,101011o1W1f11501flfl11 0.5 41,11,111c1tAlfl91afilfITIWCHTIllitlI i.J1 filk111111114Th 

VIDAIDIOliptH1 0.5 ri-3414"0111Jd14111,11141IJCIDOWSDAC-1111TI -10.5 Thf,1119166,11f1711I114 

v c; 
Q1,95011f1q1 	 €11191T111,41,11191)0 fl111.11.14.41111a14C113.14-10.14`f uvlun 

0)17191019510J 1;1011ra119)04-1011J110-1 0")100"0145fld VE00000A11119401011.h1M1111110 

a 	4, 9 	v 
51114 0111411-111101,1 7 11001010 Fli4C14111C1151.-MlIndOc3111:10441044041171-1.1J141 

0,11ldatitlliffite15n9'I15 0.67- 1.00 
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kfkl?VIIIJIMOUV111.1171ZMIM171651:1.10111 ifflittaniulb,4411174-onnycrounin 

ttni55a 

/I 1  

2 11-147101dAt 

I.11td7fl111 1 0151111J5'3115 -1/.1401p1nLanierounm 

1 . 1 1,11115ThTliVilatrdinfrodJW-300111101111,11M1 

Q., 
1,1^10110M.R1A 

1.2 1-1151,f1115-d1J51/J11.1J1JffOlitillJ a-Itlf1151.1111A illgt,10.1111110111.1-14J 

1,0U6110611141,T7151161,d2 I1a8ldlijf151J7111Ji1td214 119)1,ffittElliGiy11114.11411 

14011.1.15114161(11111.40 1.111t1711f115A5-ArfaUf1111JM 1/4156:19101J.I.1111ZIOUnlIAMIll 

1.3 thu,uurroUtlltAlf15116)11443.11)5t11 iT1,715-1111,1111f,H141alifirlfln)cl:  

111111,40 1.1.4f,1-11Naill,,litilf115)1,1951;116ttOlda tzi011i 

2. ITIMD1411 2 1115.1P19..15TLIYArhirlf10.111J6.1111116.1.1J1Jinfl5AiitlA 

2.1 tiq1liJ1061111fla1fl-ffi1E19951f115 1.111111016rfiliJ41111TA )1114 113 7 

A 	 A 

	

1`111.4 1,11 61101.11 9)  1(11111.1,flf,t111111f1 d 	
9) 

1 	1.110161.111DIT01,50AIMIJ4419:41%01151clil 

1111A1141.1:0:fA5011f1T111011]flalfnaled951fl15 11111111101thnliJfill.1111 

2.2. 1.41-viutplaisnultA9flf115 11171194101605 1.4J411J11,1 illA1I1 71111! 

Y111-1111,1.ffffl5 01MT111D111,W01115 rltAtif115 J.1171-6110160511.1411,1,111 tiv11/11tiJiM1.1.1 

11011,1111411fIlilf111.11JUnIf151"UnAq11Jtilml.i.1 
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imlin51f,terliatin 

111591.'1951::',144014d114.911194£A1,11il@Of1A-1 3 41-1A111-1 g'0 

I. 11159tfl5if,1141-luvrMivisIdiinth 1,00t115111191034a1;11.111151115 13JTh111 

1.1.1Tha111J1111.11.11tilt11591,f151.°:',1'di 

":1'1,f15 -1,111/11tail IM1.14111511.F151;19 

1.1 fill,Piklat1M'1121;091,f151Aliiliiliatillf1110 ii0A10"01115 1L1 

99511115 1111191101th151114111.111 -It-11,1,1111a01J1111J1,1414.001,131 1 

1.2 1,41114E1Aallf16q (mean)11,Z1.°;ii(11-11`iNIAJIAJ1c15; 114 (standard 

deviation: S.D.)11,1i(2111016191041D13JClifirtlfillif113J01J9t11101i5971111511111111.11,1t,  

115D1111771110AlyltIlfl5V11t19151fl15 1111199101t10511,1410,11•1 '01t11111110"11110141114 

€111,1101-111 I 

A 
lotiOiEJIA)111111101,11illciriltfl1501h111-111.111.1J1t1 	PflO5a41_1fl l 111 

r(11qt1111Nirlflf1151"11111,11.tat115011fli)110111elfllfl5T(1099f1t115 .1.1111111014%1 

51111111111,1 flThttliltellif11591.re151flii lf01 Best and Kahn (1989, pp. 225-230) 2114 

11111.1111J11 

d 

	

4.50-5.00 	t111-1W1E11.111111V1 

	

3.50-4.49 	1,111-14-)0010 
d V 

	

2.50-3.49 	1,111,10 -1111J11-Mall 

9) 

	

1.50-2.49 	111110 -
9) 
 MITE1 

9.; _4. 	9) 

	

1.00-1.49 	kviela101400`V1 

2. f1159M5lni1-mdii "iitcsAflatirivi Anumilifiii111161.1illi111151171:itlA .111!:f 
A A 	A 

	

irk] fl 11 fl TIJ 1 11 	{MUIR n ITO 	1111 	Fil1,011d4114Cifltdl1 1 1-11111i1TNU1111 

ttaf,111Ntlfl1591.f1511',11401c11111,191tA04nineltfllynt•iA"'titltt1JtrliJ c111:tti 

11"111JVDET1110 -1951?111151411114kta.tf15-01H15'1110110 -n1115Mr111111115 1111111101flii 

51i14111113 

3. 111131101.Jailfdtidiqii114113tf151VIde nxi'thiuNn. unityaltlituAo 



119191 4 

11151dfl 51 tleiNflf1.1510 

flTUJallfl1101;1111151hAll.40fla",fl5011fli,111N 

1,1flfl1fl5VE16951f1.1.5 1.111191101A510410.111 loorrAiutiircalokionyilkitmin 

-21Aqi15- falffimAt-rn-56 imt11,1,1i100f149hd 3q014.@'1'lirl 

@WA I nyan5-inciloititi-nrujifmtnArdidlothl 

VI014C1 2 fll5ilf151f1715t),Aill1111M.J9tit0Air-klfl151f1A1110:ctt,f15011fli)1101 

I A 
(401.441 3 f11591,1151a",1/9191040911 1f11560111MIA 0.4150A010%9 alf1110a0 0;0110\1 

Fiilf1151111A1141),41)e15011flii-JtOlflalOtill 

novii I 115111111tIPITOIthlif9ltliffill0411411a4Ofi15 

Nminni5(filnluvaikviounislItrutivroun-Raitivelialil-ollnci- Thiu 

91f fld1J~11e1&ll co ,flairrialtfellflfl15 0111-1/101tT0 ill4114 200 1114 41111611,1011?010r.1 

cilifilllicanlpdaltlfliiJJ6TatillifAl44111-314 194 f114 F141111.4 it000,;) 97.00 1101 

11011110ificHtlfln110 
91 a, =I 

ardein .100111 
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Gr15-49 3 

tiTIFJ7-410 f5"1000:110477ilitthThIplfl0110jildllPi)Del 

119)0I4Mrl°5-311,1i 
9) 

100tit 

I 	. 

¶111 

1141 

51/1 

2. 01F.), 

niql..6,614 30 91 

105 

89 

194 

17 

54.1 

45.9 

100.0 

8.8 

aiq 31-40i1 122 62.9 

010 41 341..dii 55 28.3 

5111 194 100.0 

3. 5101,hoi.6(-014 

1,6,614 20,000 um 47 24.2 

20,001-30,0001111 83 42.8 
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111111/4114@1 	 ill-111 )̀ .41[1111ii 

112111/15f1111111411flfld (n iv.) (2548) 	 b75Jr77513s1J a c 14M-1111,31711 

flow -itiisioljr)r uriscinn4 	)7Llaili6p11:41 -11JiiOrT111117V71431)-7Af 	/J1/1fr/ 
,) 

11"111 )1111-1)8 \111,1i1/114d)01Y:in -n- in5 	 hi! 

119t-itanIn1114 4n4)F1 
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1.7 altdill5attumpoloninthtairiiHmulvomaqslonyairlilittilli+44 

c1f5n5f,AM'Il3A01,111-41,111,111-1AUlilldflall 

11,?1)111iJalf1-1119i0f115r1I1f1554Jtalt,L1WWHIlicAtialtil011.11Tlili-Tnit115 ,1911)11,741 

c1 c1 

mmin 5111616151616'1110111AWM5iTlEtrlilf115 311113110Td£1511J411.11al  

lliamilovrauviv4radizi-nni)Ifin 

kiii rkilmoltjatin5 linuialrf41016111115MIUMp-11115thAmtulia@ianim (1711.1310 

fillMlflIJ14111101th.11 tillin1511lflti1f15 emu 

"dillfl15 IJIllillON105111411,11111.1114±15,1AW-313JZTINICInini5t1111141.14o'nfton 

1.910t.M11,11?(O6lfld'olfiihirdiai11n5 tiuloi awl15 (2557) lafflIK11101 0".17111Tilqd 

7g,11:;74iiPPA0f07711147141511217f ehliNdf171114WIT11)11d1191711110174,175110 flthl 

214ibtrISMITM1177 mat74-monvfnalth-04 

unfnilctioAfti5attuvitlunTair 	A miiinu 

&Mil 2 t1150M151E1P10011ifilliiJIllilnnliyh gl'i;04f131JJO-JMW45 110.101115 

9'114124/10g,'050110i"T110411f101flial£13111f115 111415TIElidal nifi non 

111f1f11511,f151t115,6111fIlliniJqdtOlciff1151/1111141,1,fla,115011fiit3110A 

IptilflIff10"3151flYci 11111MU1S/E15111411.1.111 iimrilot1114atAiudiun-diA a-at/LI  

nIAJ5tnn1Jciin 	 (I) frAllir10140111-41115 

`1/111 -111. (2) 015111:1110141.4e1114f115.111-111,11111-1f1A1141,m::f, (3) lonva1un -riTIAVOJT311114 

f1501ifl51 °I1rd11101:11JJ1199JA114041f111J 	 1flfll5fJblllhild  

001`111Ell 1411 3 1/111.4 Nflif1511f151t1g0;k11.111.,10.flf,19101VIIRilimf,1,1aritni-21111 

VElirl5tI0F11151/J uWAVI 

2.11)-11.4fl -111J00111_11.11,1.-1111511111114 4;141,10141i5n10111101c1111JMJ911110:1 

iriAllilii141141.1,t1:f,i15@ilflid1101111Thlf15ZT1091511115 Mil)41FIRM511.1411,1111 161 

I 	Ac, 	 c; 	.9) 

f111,P"0111,145f4111"(sAtirso 111T1110111S1019101fl11t 
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2.1.1 ni5iiili1ad21t1ai vilovi151ttlyiet 9v4114115f,i1 

1115C111flalfl5A1(4911f115 itlifillUlA5M41(1,1ilhliji11511.1ThT‘)114 

((f)clUtlfilcit)114 

d 	 f. 
ff014111114)11fIlifl kl.M91fl5Af11511(friNilll 91D11.1.11d6f1f1d6 91A(Th4V1"1111kflci011111:1 

fl11J.M.1fl51, krntifirliJilJrlq15011V10111-1")0A114 %OltifTh11151(161151f11.5 iTh17)1104(1 

514410111 c2liJ15111/1'11UME1i1152111,1,N14(31W51ti1d1 

tnIllf1D1f15114f111F6 ISVAltill1fl15106151616AMJA1(1-1/11`6VriJ 51)1Elill.51cc115 

na5litmt- nffaudalmih tron151,11imin5rtaulasini5 Wrclatii -30,14n -rtio 

fl1511f11511014f115001,t r110 6111)(60f11liJk113.116,iiiN1OLA 1 luitt.piviinNiatt f1Hfl55JJ 

"ChWil 110 1,1,(c-ina,i(114.1111Alltliirt0 4}11,1„vermil rifl")-mvrthq flan) iit11"11471itill 

1))1J55ff11 ((fl1111 (2555) 'illasimilAnTrittol n77iinvinTinthaT(ohnt )4if Imo 

33Pri1li77737917/111'lli1l000ctiu'llin159Ifi71h94711 (TM) notIonneinii"m9-itro\hriii:, ii J1 

€154W71J intomni nln 7A)  TAllti hni5r11115tillialftflUlti 195tJ lJJ 

vi1JJ15nfilitin21tyailcii)Nada5tA1in rltHrtJ9ail011iffiflf115111111l1Mtlinallflli 1 

2 I 2 inl5tilolon -wriqvnui5ftifilTh11411114 11101110110fIci 11.111,1 Ili 

V1111f1IMIlli.1161(il 

Ind dtAll4d1A 61 t011tliT511016(151)J411,1111 

„.„,, 	A 	 '” 
irfllf15i11(111111115 1161JVIA 1141111

9) 
 114 115@ttalltiTaf1111114T4 IWO) 

561(1J519ifIlliirtlanAil56,riltmittni5flAo(4111&11;hiAltil101:;t1fili;iiifiAilat 

al1Tf1)11,4'?7n5111141611115195f115(1)11:1n1ifl15W1119,11fl1511di(711114 571)JtilTin1) 

1_1566:11-1Nflf115146711114114111111JUPIADT)11091J1641110,"(16S11156-  all-1.11111 C11111.4 

MI191101d-Ell tmiiiiavridlimlolicoaTirin111117,1511-611,111J1rall Itilt.efil4t554J,40 

9)1 
leltilf1511519JJ01,14/1111")(11A511141(1,11 (1101,111,0f)13J11,11101)) ti,f16flYtilanqi111()) 

3511f11.1111-114I.I,fl6f101fiGli") taltrnin5lItinvilvi(n6u1 tsIrroontialfiminatij 

olflatailAlcalima5 	(Walton, 1973) 1,1.&11.4illitialT16-11-11-/ 

(constitutionalism) (111,tfUnfl ni5ciltiimat-nLitichAlun1511tialiillt1J110111,11A17114t11 
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flO1J111J10 1.1,an[rrolanntanrittltivuati,riti 19lon15fi1l91400,14-3111Q1,14{1151411114 

2.1.3 f11531116f1551.1t111 114111 1.111011'1,4)1.10f1111110 101fli,"Td1A11/ 

f115iY1.111d1.141t1fllickiT1111.4 1111,6qP11fl5511A14,1 1.-101111,411111.1141141.11 

ca 	a, 
7111111-)11JWOAf115110117p1f15a16i911f115 1.1111-4101a851JJ411,1,1141114 a1L115t1 

d1,111MTIAII091,14(30111DAfl150fltall111141,1-11.4C61111 crIllvihntwr utinzi11115troa 

1,1101196,Fign15.1iuti cf tlidulGiTriutitniii 	udt,'1,6onliJA'nalHAV155111,1111f11.1 J.J.c$11 - in 

ilf115ifilriTh551.16k14.1 ilt11111.61-1Ziklu n -HrialliVwfill4NiEnii11,11.3Alf1F114147u 

fl251111(tInti5lIM:01:111M1,119101,1111211Ji7f14111,1@111ien 

firritth 61,flnlintITTE1111MTAN691^101,11tIlf111.19:1,11AU ElilT,1.4111(111111,14e1)114110A 

n1565u 	 tol.tinnin5r1o29sin15 mtimn6train4ii.),11A111).& 111 

q111011111,111J1tnliJ1MJA111.1 'ad Wel 	 n 49iFcl 1T2f-111 (2554) 11f1f n I 

ttol nywerimo7:;74-i-wiliorivo77117q -navogizinnitnenualliftnylir-m - n-

pv -ititininaocw-fft-1772.7iyilinfi3nengruEssiontroCrISATIIITil f1111.16-C15:f1111115 

wdfinliauillJA11.4114n15"d1,111.41.)1C 

4 
91,1,t1f15DUf15')I,1114M1121,1^1n5f,6i1frAliJr0J9a€1101ffislclfl15- 1111T1141.1.flt1150111115'11ci 

511.161114110131D1fllliI,f11001.14t1151i11114cilflqt11 tfrth11.11h001-15141111111.ld1ll4 

1.1-P-1‘flAf1151711111.11,1a°,,-/f15011,1T-114) VitAild)01611111,6411111N Parker and Dec onis 

(1983, pp. 160-177)1114'114110111U (work itself) 't5111111061 

5 ilifilillillliflThlfllifl1111101111.4 	 )11Jtfcithrillifl151i1111.4 

1P1fl1JJXJ1121))19c21f119f11E11fSfl9fl1lflflr)l69 111,0D1 

2.2 eiltifltiVITILla111a(11.1111511-11,1fiT11.71)1111.4 k11303fi'lici:finoull'0111"1111 

vriw1fl11o59f2on1 5111511461,a,°;f1ID9Jfl5211019efilf15Mtll`U1f115 1.1111711101flIl 

511,14-111.11A 1111filkt11,1.45:',6111A1914A 'eTtiii11115fl 

2.2.1 f1151g1JVITa6f115116111.11,'ffi1 1.914 I117 	 filifF0J011111 1ko 

111441111146TC111,V15 Thief 
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A 
15145iIrrM0f1151(104m2(faiwilll clllimlif1117111U1A511J411.1,1411-1 011.1 

111011101,9V1171140111)c111.1f1T11.11,112.11".",ffiJ 01W.F10f1111.113j1N161111f1Z111151110 

51flfl15 tql,fiouminni5Erl arrn 

11,46D11,111T-Nlitlell ct14.111111181/6111 finilfl155111111.15,1,Tittild111 114161 

1111,d1.4011VIldatflfIlf, ttatintidamiill 1.6oniii.Jyri1A 

195111 0AUVIGIf"]11,1111.1TTLIfilrii<IIV 

atill4Juintnintifil6rvin louni517ntailDluni511,2inlomnain cittilitol 

1.1111)110 -aEll 

2.2.2 f11511.k111,11.41,6( 01.4k1Ati'flic101.11,1,9,11-alfITITI130111,4 611i,111,111.1111411,1611 

ili1J141,111.4 11111111 friiiiicurm9sou 

f1151.0-111tf1151111111111f11101111-R1111 clillf1TIIJIVOMM,.1 (job weight) 

171411Alli 

g111..1114flf1151,1.Mijilf115551.1M2',a11.115fl1,1,f9111115 .66:11A)1,1111011111196-115111  

illq0111,1.111-1c111JAllallci La WY11.10,11.11f,a1„11,11{16111141.1.0flf11,4 ltfl151i5t[311A 

tralf15 11414NDWOIIII,111.4d111 @TO1,ijilli5t,R1AD111141fl utihT,i1C911JJ117T111.11741  

flflncil 4A11111191)1111alfl5ffit:1961f11 1.111191(101t1/0511.1411,1,1,N lin th:ciff6in 

d1A0111,1111d1fld111,111111.,It55111.11.11,01 	 tniiiirtaiTun 
g 

tlMiiitilfrlylW1115V1-16`151f115 1.111191/101d-0511.1411.1,1111,1711Jillflitita)0 

2.2.3 101-11V11,T12/115V111.4f11.41111, 	1J -er.55Nion-nmannswmali cfts cti149 

113Thlfrifi1ti93`111f115 1.1111)T1E1Tel-E1511.1411,1,17Nintillifij ETANI7.1911,1011 

f101ililf115nthertal/SIC111141,1101inn151.99stiotilaninammaill 

ctlifItt'SJNdfl5,4111dDf1151141171111-11.14D11151.1.tif,f15111eli)"1 	ehrd-o 

Vid5thfrillialicieillaA;190f1151/911A11,411a,T,F15"011flil 100111:1ANTITaliJ17 .01;101.160 

9.) 	3)- 
11.6111,11.,N1,fl0111514411.1flblitati,9iluailfll.114510{15illelf14. f15115f,91Tail1irikil 

1,10161.411.1m5tiumuchil 	 I.M4d)14. 
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kkwAillnluninkluToit-nintarinwriu 

4 
)9sirm 

2.3 ?1)11.41,nnivriuni59uatorisnlufnounT-3Elhanficihtnntivoln 

u31Gpeua59iiciniTitrimila,f1501MTAD11,1flfllfnaltritlfil5  Mil)11(th111 

51114111111 111.ifilla011,152.4117111cirp 6146‘4 2 

2.3.1 f115iWa211at11511155flill1Altll9Jlfl 

111111a;111J 

Ziid6fll5fllqiff11111101111fl 1111 "0-1f15 f1-1(J 

9911015 1.1111911(116(1514JfillYillitill111111iilltlatillrill:, (111101,14110 t11111Atitacl 

(fIDAlflkM4711/A11_1110,1rathri5rTitri'lilti5 mlin -15  

11nnin5rnue9f1n15 

niTixtt G1 
51 

cruitin5tiva
5 

iwycn3 
115 

n  

tciitt6'itr110q0(1014.015a4UnTlitMfipittincolniVrilltUttaf, i15asiinT111  

2.3.2 fl -151J110-16115.tiNiutNn55iiinu6')utratilien4  ad111.11JfVfCril 

fll5taltila'aTtleiTri9Jrim55lJfY2146126.4 

r 	 cu 

DEllItlIfILIVeltilf15r1165951fl15 

altlAiplfllf15011i115-1411,1h1fttlfal Vilf1111.1,f tati15.-.), -cruni5tialluici 140441 

Wn0q1,1t111,110 killal?11115175111.4:1112ITIV1441 (learning dynamic) 51:1Jf15f11it141 

nyugfritnitu;V6nAul,1,1159411-190551JvH14.1140fl1,111101,-InlATIA 

110111,W1 illiT1M1011ifillaitimuAtikTiqfh14)1{1141141115n1CLT(14fillci 1411111041,1 

titThIl5`JfillTh0111,1611 

1106101 11"161110"01f15V11(19`15111-15 110111111531016(111111IYWJih/c960 151)5 I,U91a 

310Af115viiiiim55.uhri "C(00f1d)Olfilnitm411() AftflA11111q(n1;1111  

fli5th111.4 (Walton, 1973) 1,11e6141()Mdill11151Talfl?(JJ55{1,111T1110 ,E11-403  

(opportunity for developing and using human capacity) tlf1151TAIIITalggiliTilalltl'i 

cilfiwatini511-N-ittvuni51,1TfliitJiiifigpTriu-dtillflYirif1111(11_15JJ flITITAIIT11115 
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vill1141,111f,0 1;11110110flfl VfllAttililafl61flilifillAliriAll4f1153i11114.115a:0151V111  

'GtfAfl'irlic ll'ilfliltlffM15Mill1111171100144f10111111tilkod11.1, A1Jcit.m.tiinlithis'olip 

1W1111,01?100151Ja11711114111fIllt41,MVTWOOVIA)016116011101HIllfifilocritlinivil v 

kID51115TIJAW1101WD/110110t1014115 (external commitment and responsibilities) 

JIMdiorjlt OAW1,6fle6E1 (Parker and DeCotiis, 1983, pp. 160- 

177) 

2.3.3 015vnitialpit miollYfrimeraujintnimAiusaioni5iii 

mertini)liaf,ntott 

n5tiliifi'Slfff18Afilflia 2.3.2 'tlic`1114 

Iptilfl 5 0109951M5 1J11-611t116051114111,Vil 1 Atii V1551.111dAlfil 110111 I,1fl0 1.G1  

15E1101@1119 1111JTVAT152;ffiff115(11 111V,',1111J111flfhr 1414111i1:111111,HUlTini 111 

5.1.1nlyaticurnitituni514aniir-ndl kilioviirNn551.J@.iill 140 lrinlJtitii riorhpu 

411.4414. ni(111111100105fla1m05tio 1,60 VM1.141111,1f1151Jfiltili 1114 I Mai 01-15.f 	fl 1111 

migaThqs)fl015tilAiuLlatIf15DilflitId'Oncihu cra0f1d)oltilnrincHrIfilivirthl 

Alf115 (Maslow. 1970) 1,14.4114151 -10.J,411-1 -1511Ter ltti 	-11JJ'ffl (belonpinuilL 

and love needs) 	)1a0Af11511110 1€1101alfliJ flYailer 11,1i14.1 fl1Ifll 1WJ1OJJ  

rictiOu iti5145vii0 11111 ni51 441i )1111-1111-hEll 	fcfn n1.5.411,ififl lint 04 

.Ulf141101-IiA11114 IMd1-1 

170M401/9441-10/5141111111 

1110111)'th11:401f1111JM19fl110 I;NIVIfl15Y11111.11iln15 0112 fTuniteciln5 

51f1fl5 	 tItif,ailthiFicumit-A)n4IAA)urninio 

I. ov11-1f1I1L163 R110411411159411114 6-511151n Orglif10 

4J111)11101 A115 li.141111A 015 416114015 	15 	uun inrem 
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151511115i11.011?1111 0d11511inlivuciminatiaiti5 Egz-rov 51116A11151ICK111.11Thl n 

6014f115d1-,1111191)11,41.144vra14213n50uo1511151'111.1111h0 ll 51tlf i21r1551,15111101 

i11011,48511A51111111)V111 von Tint f115iWa5511151.1111)1c11114S41A1 f15111111114511.11 

auna,,au athlaiikiltthtl,a:',1111M55113.1111111411nlalloiriV11115i)fivitlittuilod -il 

-1510051;1,IfY01115?5151"3951015110:1,11qI001,91111.1) 141 00141,051141511,1 X50 V1~,9Pa~Gf 15 

511J61G1o19fd9MIIITAL51411EM 9II 0110 0111115151611111 1/1111:1)5:f,,iu 

51-111.5e5119511151,1q59flf1151i1111.55121t11501551T1 6U0 11151t111151-115131115115 111111/1111a51 

5111411011 ilcItlA 

2. alVfnlah111041,14f115viiiits 

2151015 1511111101&51514155111 i511.1150111171111ainillt-n4 195flim ni11In1114l. 

flu 015c11011J1t 

An15611fli.1 11101111110151i1111-11,1-151",11155Tilf1151111d i151:4:tjuulun -riviliknon kl  

11Pcv1A1145/01AiitiFilliIA11-1knInAiu hiTA1145 -515115115111551,11.11r5Tifin 111511.1 

1115q11111114 Vd1JillTifl15115'fA1.4FMf11511f]lì4111411-57111111111-41) 01/11511111.%501 JJ 

115(A1111111 105111111611551111 61111t111-1525101151f115 11111911511605111511551. N 51 11 1.Y 

,flanlilflirwitanitunnfrittnlm 	o4i4n1-11u101c-ilAl 5115415171141111tal 

in:rmA-mlifil5-nirfliin5E1111lflthlilildtfl1511frtrii1114110.1111,i10,111-Gil<11 (kJ 

1111111,155166511)15i'11,11111 ft1C1151'1151fimi041,111.14-SmitvniiAntilindllotwif:mm 

E551.111111111141i1:11'61.1051,11-1(1 

vv 
11 	 51141911010155151415111111-0111AIS111511191)1,132511111 

anyff,au 	fia ltui-rAlllittirinFiltul,61) GtItT,i1-111116ofl ynn4-11,tultnfilffrilou 

11110' 11,51:1; of 	61161A111,611,k5111511.111511111flr1A 411)ncoilu 

3.11111f11l61651511.14111191 f115115111540 V115411we7m ori161 1.14(5 old1 10ul 15 

A 	:))) 
11115161051111k 	

9)
111,9;15 4114ni5frnintilmn151105 	 1,Thutp, 

D'flurnp44114?iin it11.414 1191)01RO alf15T011.11119115116051115111.511,1 1,11511)653A 

11 -11111.1 k̀1 -0,1515ilonia tikuodilwiiriluriu troniYill [to l'iyinitolJilVi 14111561 rI 
o4 	 q 	 , 	 , 	 ,q1) 

flu 01601 ill-11011101,141,501c11:11 	JillU -1U I ft111111.16T1 
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nitl19511115 411919110161051414-nrulo-HtiAtitniu 

rtillAad-whiAtt Ilit111191)54-"cuallkaLlqflirMill11;11111,111 flf, f150111:1tJl.ta6Huil 

InE1111111111intilfl°101 "a141150115alflthJiitt Aira15404.10111-d lc:,1191.4a 

ni5tiliztlarhunt11911611-Inui-o°101 n154orn5r411401511VICalln114Th11141,1i 4_11) 

41.41(fl'thnillitteroin5vntii9sini5 1101JJ41111101fl1151114-11.J.111i11115111I.Wfifin 

11111.114-11,colvaiA'untai6in-nilyuilA ligu OFIllfl11111-114iJ1flii1414. 

4. irli111151141flfllilln109951f111 41111914H1A"£nliYeill.1111 i1.111)Onnk1114c1111.1-04 

1104f115nrielT1:111.1161401-rinszion15eviiiin551.th-na--3112iDATII061'1511140f11.11iliTilltl n.nt 

ditt 

41144f141:JuirnAgifitilinf11512611M111f1114Incldi114455f17'1,1.flf,f101.11)41int11515014,1i: 

411nFiltu 

f115611,17iliifin udt,m1511131111414 ,11AlithuAlul.rof,milltuntlin-tamytilfl 

119,c1r1914flifill5THEJ"k11115 11011.11911101A1 

Rotniqtlfru;'ill'q 

170M401,04:4114i'114/1-6(61/031. 4407/.1 

d 
fr151 itin511-0,1114nrafflill5f,6jUMMalignIMAIIM5 tilln41.1,0f, n5 01 I 

El1011inalfr,in-10)951c115 111111101A4151nfilnill atlfilq'ThinfAc:iff 

99101.0'1401114t,' 011.1 

1. n'51'iin-nlitflinflcli.11,44ii1141104111141ntlqa 9J01)15)nr1151111114 /.1.11 f,  

1150UflIT110141,flflnin5fflUn'llifrfl414'11011.1111911Uln''USInfilnliAllifll'ilfThil i cilifl 

1,1150111citill until/au-1 tijullton154-intittliuluoA4n5 

2. Ti11115);finnn'in114.1 (research and development) 

v 	 d 
119)0 F1 01,111.4AI 	Utlfelt01411401.1.14.-TA 	 1.nottluni5);tyo-inni 

.i -oundlti)fictinTraycniqom 

islqnleiyi-N-11.41.1:0,̀f,f15011flf1110,111fIntilt1510901ifil5ioulll 
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3. 1125 ilfl15141.11111:6JJ 11465051101qtldilliliSl611.14{1151i11111101111 

1,111flfllfriff109T11115 un2,-rnovnTurnomAinti2 tnnitio5l1Alill1A 

eniiiiITIRVIVIi11101fl51J1414110101117"f15 1.110'UtflUNfl114015141f1141,11111111.141115 

14101111 iffillillf11541nluAlulualfif15 119610fli1J [It ki,a,initni-ff,FriA'firvitun-ri 



fllfINV1fl 11 

LI,UUWOUfllinitlf115WO 
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filibNA110141381iilgithrf0110111/116d0 

t50A f11111MIG1104;1111111111A114t6d`,;111011fliji 

TOA\ifr ainlaiulinnil milifiEll6E151116M114 

tyln-a44 

J.-WoOt- triutinionfiitikutufrywuq'atolciqt- nyllynitrot n5ouni 3 IVO 

Wilfllf15Vilt_1115 lfl15 1J11191/Elat15111411,11,11 

f11~7D 1f)2 

111111r1119CITD1q1-n1 IIIDV(IJcpc5)V1fl151i11114 

1111111-0,1:dtflOiffiT'l (work-life balance) 11 lilt:ill fl 15'1,41 0,if)ji-15 klflv/195e7 1119ifil 

inu,tiluadillIni5iiil-nitoloutoledilmintrnJI,Mtlifl114.11(119,t16111B111141iiii 

1101c1111,flA 11501111, i") ri15-hfl 15111111 THUM fliliJhAfrI5elh 'WHIG] Ile)lisl "f"Millii) 

0314 611 VilDi)9"nt11111.1 IALIfIllilanqatulinccifYlTfilll 1,,1,0f 

f1501H151 iitilAJ5t,innu c11.14 

1. ni5ion-nyturrninlo[mrstfralio 

2. lonialuni5v,wan-vilfiltimaugl 

3. V1'11416'0 11(114114f1 111i1 1 114 

4. fl 	11114 

5. fl 15?Illitalft4i71; 9;")0117tiltiqtlfl 1 

6. fll5r11111a141a111111511140,fill 1111111V 

7. fll'Cal1d14:11111011711A51- FrarlcillOAdiJ9J11SICill 	114 

	

mttlivtleat 1.09sGo- 	 wort 	 rfThith 

11D 9110111151",qfldirl'iltd111191)fnliJilklildill fl4 lonivrtt 

?ma 
a).=. 

H1OU 
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UffOUD111 

As 
nIfillilltil509911110 ✓ 45114 I  I MIIAG1111fIllawIttliAiffiliiltA 

001111 1  IThair11411f1fidIJOA6'0011tHYLMOMITII 

1. 1111151 

] `15-10 	 I 11C0 

[ ] 	 30'11 

[ ] '01831-40Y1 

[ ] o-N4 [ 

3. 510140; ;1011 

[ ] 	20,000 91111 
	

] 20,001-30,0001 111 

[ 	30,001-40,000 9111,1 
	

[ 1 40,001 111.0 4141'd 

5. 1]5; 	f115t11111411151i11114 

[ ] 161414 3] 
	

[ ] 6-10'41 

[ ] 	11-15'41 
	

[ I  16 11414141 
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C10 (iffl 2 110f11f11311110 1111.1111111r1G-111111d0f11111n319,W110Ainelflitill1191/1n't: 

f15011f1T] (work-life balance) 

WITH aalvjograillicm17111111Altd,f11011f151 iiiifillbr1Gill11,1 

(work-life balance)
al  

81 -milivi 11111 cd 1 v. 

DON 

ilou 

I. nnionneruinvnintimvunimo 

1.1 fill 	iifilliAM—ITT11111111 

illtAil1tnilf101Matilqer1J11rtno 

1.2 1111.1(1111111011111-1 111117612(In/Finyalti 

fusintraiolulniii'mfispiainiAmin atill 

111/1ltrin 

1.3 an - tnliiinulipAliitrrinlatli'u 

anlyonAhli 1111.1Th'nn 	itlerIJAI"fllifIlt: ilF(1 

d1ll1t1f111111T1',A"M IginAnn 

1.4 tiltlifT111511110"n1W11/111A/111.111)(11fill 

alliciWillfglii T1 \l `hTiviiitill -luntillml 

1.5 tim11111111CrUa00(111A1411111 

2.10nallifil59,111Thillin(111.FlIbilnic) 

2.1 111111f1lil tiltirolflilfillAINO Wall 

friolln.'homniall 

2.2 111.118Altela$111114 atIllanb liflollt 

finurhfituccionuriantliftiumougii Wit: 

alot4 

2.3 111111111111Erri 	ilfthaBflislir11141 

tintoloi.4 01111111111,trfli 

2.4 111.110,1111110 ,1tilb. liniSirrinii111511-11i-

italls10111111 Cilli511fill114(1701ln51irO131111 

nehlmantyru 

2.5 lillirfiliraTilliiplilliernitlicil7111il 

nmiltivinfln11.1115131O15I lan111011 
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YSH 171 11114 11111YRLIG1 /11n (work-life balance) 

fill3lancreU01g1910111i1.1114ttn,115011fln 

3. 011110c1cHEI14114f1 1511 14 114 

3.1 11.4a11115itillt1O115 11g111 11111114114 

graullAlannillo9 -milniliti 09114 litia .Firin 

G 147) 

3.2 111-i1(1,11`1411043i111 Wir1111.11(141Antlfil 

1141151 l §§14114 111fl")111011.111'.ffn 

3.3 1111.4111411111141 §45114 11.1d111.1ill 1110 

3114114114"11411  

3.4 1111101 11.111011ilb IflAinflldllf11111 

n11115011.61ThAltilliTT11 itioniouun 

3.5 111k)(11 111110111 111 firl 15115 2A1(111Th'..' 

111111111 	11lifillbtlif105 11111114 ne114111111t1f1J 

4.1115(11,11n 

4.1 11114iirri1/11101))da4mmitniquii)o(), 

13141991134 

4.2111111711 111V114-Tu93noliff151Jolli 

!fioutinnwm041111 )0A134 

4.3 11111/1101111il1111 111115i11111111-1CinA 

lnflairiTin13405011I1j1 

4.4 li1111111-1-111hAITCHIThri01411-1Ukeletiii II 
411411A(i181110 

4.5 11111ninflla ila11111111alrii(11 IT111101 

(Tig 1011r111 Allfiltill.440  In 17 

5. fl 15ffITMT1114911151(11151,11(Thr/n1 

5.1 IlthEll 111110,1111111440,10111 l'indfilt1114 

olitnaitio1116"i?I€JA 



flI13.1011q061101iiM1591)1A11411M,11501.1f13" ) 

(work-life balance) 
	

3110 1111( 	140 	1,431J 

1101A 
	

nil 

5.2 111.-1/2 (1AltrUnAn11.1111111f1150e);1118111 

111114110 

5.3 9ll4411A13,1110 Alrilith13015111,11-1151111116 

adniulto14t1tialrialtiK6in4 ri-niiLulthAnis 

athamAim 

5.4 Will(11111`110,11iValfltifilAlf,Mfl'ISn 

oti 14134114 11 fl 

5.5 111.ilnAlbellt1,19111a1c1141fl15 11151iiinc'a( 1 

n1(111.401fif151110 	dmiultfuinls 

fl 1114111 04110 

6. 11156411Cflp,&111141111/11(11fitilY11,9114 

6.1 11-114115 111(14119iiltlintairl,11.10 

6.2 6140 1411flt:fil161011111111liiiill.414i1J11-1 

91 U .atN111 	1 111111, Cal fill 

99 91111 11 1131 5 31 i1Gl if el it 

6.3 1111.114111 a la 111151611tf 41119131  
A 

111fIl1rianli 1 IlllitItlimannium Ntionthaiq 

11"41 e1l1 v 99 

6.4 3111Affil£11114(1-1311411r11100111114101-1 

6.5 3111-111.1flinflIalrinfIlfl'llilabilithi 

gilen-100i0111764111114FNIM-11:1114'UDA11114 

7. tynalThaipanlon14thaviiNnalamid 

;ion159,114 114 

7.1 11111(1311410•11111.1cArrIfilK410 

114 0411 0 wianyit'l lU 
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flliamaxpsualilionmiumum,m5ouri5i 

   

5t'f111.1n11116'91411.1.4 

       

               

(work-life balance) 

 

31 -miNci 

 

Thu 	HUf1 	t';utl 

Fl 11. 	 1111G1 

  

               

7.2 11111 OA 114110111114 IflAI041 

flfl n 551101111101 11417;£11fillsZti,1114015141111-1 

111111 11Se~011fYVl~'s 11 

              

              

               

7.3 11111 (1111.411011111) 

liona7mliAmirruilhdiArailmflo 	f115 

11 511kV/Al 11013106 

n11111110 Ifl14411 

              

              

              

	

7.4 1.1.111 	11'141111411111r11 111tr114W1 (11'1114 

	

il5i(111.4(6111 	illrlfl111111114) 

              

7.5 1111.101114110111114 11411111d14004115 

1.71fif11 51411111.1101ri114(9T11114151 

              

              

7.6 11114141T114101.1641111;1111111-141114.F1 

              

               

               

               

1141E.U411111511n4110141uT11110-nuiluripTuni5qauuuultoutrin 



1.1 

v.4 	 A 
51E11411.1P41,9501911qpi5TM011eplilliltil5011.10 



137 

v 	 a 
IlEM1111j1111.1111191y111.11r10111,141111111110,1810  

1.f15
a 

 011101/1
q 
 1-1f1159664k1.1111?fnUillil (questionnaires) 17h(PtiaviiinA 

115f,noukg1 2 0O14 giD (1) f11fl11.1160-361111i)Oin1d1eilfl9JO6110111 /1111150111711.11  

1,/,flt; (2) 41013.11,7105611fl115JF01:111dafliliJaJJ9til101cf)011153i1111-11,1.0f 	1 

11fl51411fllfl5ff1tA1S11115 11111)11016U511.14111111 

1 titT151/1001 	1-1 d1111112M51V1514'0111 (content validity) 111110,4 0 0 511 Itipi 	I11 

3 19Th3.151n1413,1i1111 

1. Dit -nti-Altil Yi517111 5OlflOtliM101151115 L1.OtOlt15E/115fAlflflAt 

115 1115 1 5 6vI /f)91)1101611.fltralthli ci710 

2. D115.6 05. On il5tki,V61-111ii 	 11,0f0 li)156 

115f 41flf11.1%?(019100f15510(1V1051  JJ111)1101tThillti05O1?(05'  

3. Olin5t1m. 	cciuti,1151'  01156115f,ZTalq11)5/1)31011115cht115  

1.111119101K01011iTH151J1ct5195 



illflN14111 fl 

Nflf115q1"MaUflWillilka501110 
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a 
ildfll1P111.0r101.111114,11111111110 1110 

Rd1115111f1TIM511,c5110111 (content validity) 611610.11114011t1-1IJ 141{11.4filc1`lSt 

WililaD?lflhIlt-'11-j1161104101/Ift14111015J111j1W1f115 (Index Of Consistency-IOC) 

f11131auc11u5il1onl511111111ifia15011115) 

(work-life balance) 
1()C 	mail) 

1. 1111.&11111TUSITVID1E111dTplilliA1G1 

1 . 1 iliminq5-)9vio uniiiihtAA14 
1J fl in5 till milkiftrn 

1.2 111-11N11111011419.4 ijf1l5iovr;frini51cLmyJ- 

if1HTVI01U"Ml,J1O1,t?1flD1flTI"i41.Jfr)u 

1.3 a'flltriii(11111411011111-41.1n-mdi'verrnmriottoii 

1.11111tT1LJ 

iF15W0 

1.4 nilii5f,i.iiiminni5flairiii-ita 

qiit551.1 

1.5 yilvaiiinnurroiniiiiiiqtittAntiiiFriiiiiintilliti 

2. l©fllfl~1dfl15G16f1111&119fn11dfr15e111115a 

2.1 th1411)t111:111111^10 	 UAtik124014 

2.2 liti-MAIWIT011ill4M-TUff111-11110111)131111Jenitflpiat115 

ill,T011,1Vfillt15011flit] ktaf,1111014 

2.3 941141112 015 15t, 	 F15011f15) 111 0 

0101.4 06-141.11111',011 

2.4 1114-104-1411_1044111-1/1fl15i/OWT?(Fif151115i'flillY10111Tcl 

adliminf,em 
2.5 iiltra111150illillfalliiiliticgit6filldillifillflflt1114 

ri 
frithifli) 1.111f/11014 

1.00 	n.11 1) 

1.00 
	

nili 

1.00 	n 

0.00 	titin 

0.33 

	

1.00 	P1.11 

	

1.00 	91A1 

	

0.67 	 in ILI 

1.00 	nil 

0.67 
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naillefalqW110,1i1101115911111Mt05011fli'l 	

IOC 	WW1) 

(work-life balance) 

3. F11111009101411-111111)11114 

3.1 l'ill-M11115flYilizifl5 541g1.11 111111,1i149109J1,4 	 1.00 	11311 

11011k11)1D1f11.1dllill (kill Alta F(15flill1) 

3.2 4941-404141V011,4114 	lcl@iDtlflittlf1l51.1111-00f1 	I.00 

q11.11111111111llf V111 

3.3 14-1141i1411,th117111- ud1r-m1 	 1.00 

`415.1,4-1 

3.4 Illilt1111.41101edlll 11111/0fllr(111)1(illtal1J15f111filiFillti 	1.00 	fr.! 1 

8illld 195 /110140f1v7111111 1141411bW)1111111112),i141 

3.5 114i-J011141101411.-1 TJf115f152,1 10)-11511; 111511)111411'911611 	1.00 

1111W1f15 11f1f11,10tillanyit,ow 

4. f115n15114 

4.1 Yillibl fillillID1D4111-nyhicrupTiiiinklimitlil4 	1.00 

4.2 lill-1111.onlvall'ilrntlockTillumb5nilourilin4AGual 	1.00  

11111111 111 

4.3 11-11111 kffllgt11111,1 	 1.00 

111115D11fl5"t) 

4.4 

	

	 TifikcillArr5. 111llullniciafilltd 14:1 	0.00 

,5114-31.41114104 T10 

4.5 tiliziofld114191111016101 	 0.83 

401f-rn- 

5. 1111ffiluackniiiiiinhtliciormi 
cA 	 al 	Al 

5.1 	111111011/11111.111
9) 
0101115(Jdilltallalilt15115 	1.00 	n) I I 

intiA01 

5.2 lili101114110,11i11411t1.11f115q11101140,91,if15111 	 1.00 	Ill '11 

5.3 414H041141101t14145.1111ifinlilliT154/44116 001110144 	 1.00 

014f1514n1t-d1fl04 ~21JSfll5ea0141.W04 In 

5.4 

	

	 1.00 	14] 

11301,fi113101 
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(11181FillqallnlirdM151)11111114°.--r1501.1fli'l 	
IOC 	11111111 

(work-life balance) 

5.5 itth0,111-111011411117197hilinfbililii11710dintirt,101i1115. 	1.00 

Triolnd).7clul 

6. 1115rf171M1-414j1)11-1111561411111411:41,9114 

6.1 1/111411'5-aild),t@intAatirilulyinofili.GIAl(Altel0411 	0.67 	f1 11 

6.2 Citllgoeuttatiiviouttmatiluldlimnvni-AtiAill 	0.67 	113111 

41AI al Wit MilfTUiliillW1114 1119)11 

6.3 timl.RuvrivrFif1159/11,14111frfill,i141114f1154frh111115 	1.00 	flA ul 

1,91711.J?Mill,110c11 

6.4 yltti.)51014/(-)wnilAliruanwrInt6ou 	 0.67 	1(1 

6.5 r - anidirvitliAiktliittuqiin5rvion-raiitiluqs1fl 	0.67 	ditiorintH 

110,1.111U 

7. 1115ffiYfirlip46110!"71811hq41111WUDAM1GrinG11111111A1TA 

7.1 111:110111411011411-11716M1fiTATIdS101110d01115tAll-1 	0.67 	011))  

7.2 141.1110111411014'11141,N1011TalttaliJ15fltellhilJJ6111155JJ 	0.67 	WI Ii 

DIJ5111V1111 9i1?10")1T111,111:11 

7.3 111-110.1114110114114 	 Ja9f1550 	0.67 

11111311W1411hdllt14111ff110 69f13 f11511.61111'"fi550 gin 

lAihimati/ 111DifilvTianthin rt114A-1 

7.4 1,1411111"149"111-111jilf1111.11(11 (10 (9/1111.1-lirifltillfsf) Hilt; 	0.33 

U161fl1 5 1111 114) 

7.5 111:110111411041/111-11141")10ThiThjOill5Trlf1551.1Ildf 	0.67 	011 1 

7.6  ifilul,ane•Sototi-minfilliriinicio 	 1.00 	111311; 



illf1N141f1 

✓ kl,UUelfiJ/1111611,11nni7Wo 
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11111141111111111 

a 
/501 frintamiacuotirioninimmatnlovnifi 

Tollptalt15fflUd9111115 1111111101A111111filtiliA 

TM] /lit 0%14 

kiloginvitronTorkna ilummliamugatolislq 	run-mi-N - mini5olin 11-' 31nN 

1111111f15V1099111115 11111511UM°11514.14111,111 

6141 fiG111318.1 

f111110119111101g1"1A1110ff119a7inflf1151`111111 lle.i1111-11111711J911110AqC1A1115 

17111111,1:C11',11. 11)1111i) (work-life balance) 111.111161 n1511el5flf1511.11f /140 1111111) 

i01.1,11111d1111115Y7111111101q1.41,010d111,1Ulf,4110,fltSa11 -111Jd11911fillilfillilliA11: 

1101A1.11,1)A 11501Th52f1150qf11511111111111,1111;11111J 011115M11c115ci 110Ai51`;,11.11TJ 

f1-111111D119111n1 a fill Iiialiqatin-rvi 

loaolfithf,nou IO (1)1115i'qf1151711filllfllEJ11,11:11, vp filial (2) Tontal.ti. 

f1159),1,11V11.11i1f111415011flici (3) 11-31110A11110-1114fll'ali11114 (4)1115111,1114 (5) 1115 

athaievii9iarnhtlitiqkwi (6) f1152i1lu2f14141un156l1461,r1v1,MATI.461,11f, (7)11E1) 

M,T11114111.1101.111111511:iktNnalff1J911;111151,11A114 

1.@twinni5firvimiliirinranutim 

ctil,Jul152,41,raiKne jcilimt fltfoixfunJtiTvuo 
c; 

rT.isEnt iftrumrid 1,11,Amte uutio,v-rnilluntAlfutIllu,nti,travi 

tIfIlr,,J1,950-395111111111(11411911- 11/f1-11&0111 

1̀V1G1 Aftladi 1,16 

vo 
1,11d€1 
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ci Mini 1 iTuai-nacunnwuolciiliWnintini 

[ 9110 	 [ ITCH 

[ 	nitilLitill4 3011 

1 	31-4011 

[ 	Diq 41 11414111 

3. 51014im6'ota 

[ 	 20,000U111 
	

[ 	20,001-30,000 11119  

[ 	30,001-40,00011111 
	

[ 1 40,001 1nVI ttl191 

5.115t,' -0"111115 tichini51411-111 (11z1-151fill7111117.1M1111,1016051thill ni A) 

[ 'Nth sill [ ] 6-1011 

[ 	] 11-1591 [ 1 16141411-11 
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G104111 2 41061f11311teltlIfillf11131?lelltildei0f12111ffilep11041,111M11411,111nt; 

f15011f151 (work-life balance) 

I. 1)11-1f1-114100910,4111111151)141411,ciltioA4415,notitola4mvwqnw) U2 1fl15i-14414. 

11,flf, f15011fli)110A4F1t11115"allY1`1111115 1J11451901d115141411111A111lli11.1).th11415t411 

iflq?1 

612101101111-1 adflOiff140111-11A10113117ty 

1.1 fl15Y111114d")11,")fll 11101[1111141,1111411V1411,11141 	  

1.2 mriiilolan- aliblimullfiulilimlfitu tite111/1141)11"CIllIblA It 

lei@l11.111.4.11.11JJ11,12111 	  

1.3 TrivilfirOf1551Jd1461 iii41149501J ulkinnorilo ..oinntriA"114 	  

2. Givosmailliat,pAilinilitivitritiiiimiv. tflunA4115triaumaAnywrim-otoliri;1 

f115141111111tlf, ftTellii'li")110,11IfW1f15"allfIlS1fl15 311,11"illtllth1511.1411111,1T/SA"111)iill 

1.1451)Alltiirin 

9/OrwlE1114 /1040/0140/11,L'AIONI(140111t11 

2.1 f11514TuvridAfll5c14 1111J1faiJI,Glill icrun-nrinii 
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2.2 fl151R111:41140141,1,flt,ifilq0111,1,111111mitiloim 411d1 1,111.11:f 

111711,1 e1213J5vfJG1 ]few 	  

2.3 Infliifini5f,iiiiiiititirt v 	 hAlt55flioni54-itiluilmititAtu 	 

3. 6111410fllulig1159)Thffillii11114f11011fliil 411,101&LI5f,nominl YltIVOJC11101q51:1 

11151/ilITUIIMM5auflin1011Jp11115?1169511115 	lt105111411111,1171311111P7111 

11,15t,4ctivliclqo Advil 2 

170 	liad0101101114:',110*,difillilty 

3.1 ni54"orrigini5m5inimmiula 41195linuit4n5ounI)otilA 

1,11111f,2(1J 	  

3.2 M5./infliSrlit'llIflli-Nfl551JVHI-diff11,1,titlitial4 WI-111,11n ififfrn 

3.3 fl15atilivitii4 

fl 5 0 U 	131014 	  

11011015115 fl t1411flYTITV1.'11,11v11113,15 "IJJ IJO 1411151191-hifillligdd 
, 



nlfirlu 1 it 

IlEnnaiqi.i.tr)9510,1111Vni5'anciiidda 
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TummiMulint-0111910-nthignitil. 

1.41115aJJ11111ill glen1.111in 7,n5A 811 1710iTrlai"N 
g 
1114 ti5t,'flail*M12 VID11 ck (1) filflThrf410-361111 

(2) 41t113,11,11F1161A1111;14 01,111.4taldf1-311raJJga1101;1M11115i11111-11,1,t1f,f15011I61110A 

11,fiellf15d16`111fl15 11111:511U1A5111411111 

1.201.killi"J1IJOIff1512191,1YaiJillbni &wig 	4'01,71, fl 91ngq611141.1.flf 

9h4 	 C, 
tOral-1111114t tlf1Q1,9Stillfltlj ill-rill 7 tilt! rJ510141110 

I. 017015{1A5. flJJ11l 05f11 ;v 	01VITOIrelailJalilllt1)111f1151.1.triMU C11.1A:t" 
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