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ABSTRACT

Title of Research Paper  Factors Affecting the Success of an Academic
Journal Operations at Faculty of Business
Administration Ramkhamhaeng University
Researcher Miss Jiraporn Kongvattanakul

Duration 2017

The aims of this study are to examine factors affecting the success of
academic journal published operations at faculty of business administration.
Ramkhamhaeng University (RU), and to provide recommendations of how
to further improve efficiency of its operations. The sample in this study is
a group of graduated students at master level from RU and from other
universities using a sirnple random sampling technique with a total 400
responses. In addition, five staffs from the journal operations are purposively
selected for in-depth interviews. The data are collected with a survey
questionnaire and are analyzed using descriptive statistics including frequency
and percentage, mean, and standard deviations. The results show that
majority of this sample was female and attending at RU. In addition, News
regarding to the journal was respectively received from the faculty staffs’
suggestion and the school website. However, the awareness about journal
mformation was at the low level. The main reason of deciding to publish its
works 1s the content of the journal and the lesser reason is the convenient of
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publishing and reviewing process. In sum, the level of decision to publish
research at this particular journal is at the moderate level.

The journal committee staffs provide insightful comments that it
should more widely public and inform news about the journal to students,
faculty and researchers both inside and outside the university with various
channels. It should also increase more staffs enough for the operations.
Factors that would impact the decisions to publish are the reducing steps and
more convenient for formatting content, closely and continuously
coordination with article authors, and having training program for the authors,
Factors affecting the success of journal operations are works according to a

plan, evaluations and continually improvement of the plan.
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