
5101111f115)10 

lUiiticAthIrtNiDP11111efltlid1/01”111L1114A1144111111151151fill15156 

fla1v1J51115511911111T311016E15111g1U111 

ti 11r(151115ifi 1 	lip 

1111191/111KU511.141!1114 

1i5t419i 2560 



RESEARCH 

FACTORS AFFECTING THE SUCCESS OF AN ACADEMIC JOURNAL 

OPERATIONS AT FACULTY OF BUSINESS ADMINISTRATION 

RAMKHAMHAENG UNIVERSITY 

Miss Jiraporn Kongvattanakul 

FACULTY OF BUSINESS ADMINISTRATION 

RAMKHAMHAENG UNIVERSITY 

2017 



9101,15.10155901505 	i1ilitlitiANfl000111.1A11101401541611v 1-n4i0T- 1115ff 15 

1151115T5Tril flfllv1J57115b5fl9 .1111`4101Ae511.1filtrIll 

TO11TEI 	 111111-A51115117 P^ 	 filinuitin 

5t0t11a1015590 	2560 

iltirritriirmvioniurrhtllut-m4inluAluiwviii15d15 

1131115T56 	 1.111151101K0511.141M11 rliqq115f,11141110411111 

lii"E11711rilrlflgiOtrinrer111911-M1561tillA111-14141115n15 ili1115T5T1 

fli1R:',1J511157g5tl 111113110160511,14111111 UnttAntmmttut,tuTni.wiitilulivi'clifil 

a A 
TI5V1-151131415T56 Milt:1AB 15T5rw 1.1111Illtli th1511J410.11111WAltRYI:i11111041111 

fr6Wi1ati15 1.411.6 ITflillifiltritly11111/11 lUltnrnt filtMDflaJ111511 U 	ciii14TInni5 

rnhJ0 il5510 (simple random sampling) iitrirth 400 fl91 Ilfl vflSldvOMIT1115 /115 17114 

. 1flf11541.1A)-10tillttillillifilli (purposive sampling) 4-nncw 5 f11-11111DA;101141115iiiii 

fl el Uuummtnu rrii;A141114110 f115119flId95fl111Jt1 unttillounti, ti ItDAu Uflf, 

ri1Unciultumn05rw NM-) 151i1t111113 1 f1611ihOtillrillilltilirt11111/011(0 r1111 

111 	 finniti5 	inultriPm5muil -rm mloymn 

-111filtacni1V1flielflfl 50AillIrlf1D 	1956" 0.0;1.1vi-aotillijO'ItaijAtiuAolfiu 

T15F115061115f 	mArimivispirn.) hmluTifniultrmrtratuoluntdaviilD 

115r115 501d11.11i10 f1111.1ntqlf111.-MTIMM4f11517a15i111 111/111/15]Inal5f411f115 

od114.5t41J1)1unai1 

trami”iitiluiluni5115t9sihnATIA 

Itfl,',/ f115thlil-Yr11511161.aflrititil 01t15rit,in19in15UivAlu11nttion7n111in1i"ti 

11711.nlfilThlt19011111 f11531141111MOtilliclUliNDWi@fl15 

611{IVAlUlltiailtlitfiltlfifql 1 81915Lii:/f13951f1151111111flttl7f11.1111311EllAb 

(3) 



114Ufl f115aqiIIMMALLfltd114)M1111.111tAM 
1) 

15
A  

DAfl154114111fitilliti0111nfl151ht/11111mfitolvuoll 

11n11}a4 iin1501151J14n11JJ516ril16unwnl1 Wti ihialiiirniviofniLviiillruoln 15 

ffsiiii-rin-cm ;ID f1154'11114111-WIllittNli1114 1Jf1151h111141anii111.111UNI151U 

(4) 



ABSTRACT 

Title of Research Paper Factors Affecting the Success of an Academic 

Journal Operations at Faculty of Business 

Administration Ramkhamhaeng University 

Researcher 	 Miss Jiraporn Kongvattanakul 

Duration 	 2017 

The aims of this study are to examine factors affecting the success of 

academic journal published operations at faculty of business administration, 

Ramkhamhaeng University (RU), and to provide recommendations of how 

to further improve efficiency of its operations. The sample in this study is 

a group of graduated students at master level from RU and from other 

universities using a simple random sampling technique with a total 400 

responses. In addition, five staffs from the journal operations are purposively 

selected for in-depth interviews. The data are collected with a survey 

questionnaire and are analyzed using descriptive statistics including frequency 

and percentage, mean, and standard deviations. The results show that 

majority of this sample was female and attending at RU. In addition, News 

regarding to the journal was respectively received from the faculty staffs' 

suggestion and the school website. However, the awareness about journal 

information was at the low level. The main reason of deciding to publish its 

works is the content of the journal and the lesser reason is the convenient of 
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publishing and reviewing process. In sum, the level of decision to publish 

research at this particular journal is at the moderate level. 

The journal committee staffs provide insightful comments that it 

should more widely public and inform news about the journal to students, 

faculty and researchers both inside and outside the university with various 

channels. It should also increase more staffs enough for the operations. 

Factors that would impact the decisions to publish are the reducing steps and 

more convenient for formatting content, closely and continuously 

coordination with article authors, and having training program for the authors. 

Factors affecting the success of journal operations are works according to a 

plan, evaluations and continually improvement of the plan. 
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knialriuld 	thlyail41•AhdinlItih)411AlthilantifoilmilfilinFm 

104001491 2 fa final00.16'711.-1101111041191f12 	11115 

alltr1Jmmtrai1'9ini5ii vinin1ln1titmn11lf1villiqui1)1111115t:flo1J911u 3 

tIO 1) irauth 191ddfl UOd5O5 is'orYtitnntntlianmi 617Iv1 1H UUI untiqtio Gll 

entitill, "Fah 2) if -M(410111 1e411; dial: 101 ttliltfitilhngtillA"fl 115A11501 115t411,1 

d00ttflf,11111111J Wf1551.11.15t11111 3) A-31461101 1.41.1fi 1J55ildllif151.110flV115411 

1114191101th111fiqfl (2559,1111h 1-2)417114140il5it11)1115 -1151i0141111f1711.1 

""nsin)5 1.1a 

1. ri-amil 	 :111,14diutfiqfrim 

rfti ch 11114 01s114)fl1T1111fl5v9111 011 111̀000114pficlifiiKAJvi'ircu skiitunfuiluu 

nricihm ri-m1/16141.1)Ait, 

(i'lrYtiotyrrumfitidi-Alimphtrflficualm5Lilutimm-yarau 
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ril111l1'1101t11561101,11J11f1111J 5")1111111t1UOTOUI19111011111f1111,111i 1-311 tit0li114 

011J,IlifliMiiliTYWHOU1191017161111A 
, a a 	 a a 	 _9? Li  2, 11-1,05D1 1115VUOliffilAIMOL50fial IT111111/10 ilLfltifd11115tf1011614 

fl . 14110 rflilVli'lltiii011611'3951f115 a1101564.114 14)//fl fl5Dildritifll11Jf119 (conceptual 

framework) 1/1404Uff,1119110114f1111.161483JirMUOlt14411M1,1cit\rn (causal relationship) 

fl156)116̀1191'01011010,t(14 hi])  (art) leiuri Rnfiluni514nAntilA tAirrytmlioliiiiiiou 

n15A-auf17111 f1151.155010 ?iinisAh154 	 igh4lun15115,,tflou 

LlolciauuliI4011:101141.60M11,J1,411ttlAt,115t',41.11U1fl'hq 

3. l`WrillDVilr115,t 0:61011f11541111e1htlf11,,IrilPitirl 119un fl15 .61A16'11 

611D111d15,̀r, fl151iUldiUlt110111 111591f151f,11 	9 	401&1110 

116f1015 rtyq 1-61 0311411F146)1161Dtilln1a5q11,111A)f19T11115 iitymnItlimpT1u. 

P7 1`
a 

&115614O 1111010111`061014 61140 	f i lrfl1)
v 

CJI15501.1t1101  fBJ 

ttflf,11111JOTIJOltiVu'ou Tc niniircruarrin cwirmtlii'rIditu.41104flulmf,5-ALI -du 

iitTfuhlWADIJ5a11111119/1 61r11111i1 V1511 fl5114 wnhfnou 

n1514 E1111111f1Tlumerinn-nrimitv1971NUUllir4114-md15Y11A'ilf1f1151104 

rrinthit-mhuith4 

nnbl oqisIMPutarnn-)iwipliinliniifyrun4h1fiatihtolliolgiuumin 

uilfi tlitulf.IDITI_Jomii7f-aatillutitrailAnhltrrrA1114-mtai adil15rw118m15 

#10 rn5voluil6Iiinith41LI cwiqutP111f, n5tilili qtilEYWIJmniu3140/11r7Oiln-)5 

Fiwiareoun"1IJflUI111IP 11111411111 

TifnAni-nrviihA4urryilkii f1151641111111M11.1"IT1fl15401iifl1511A04114 

?M 0 fl 5 `;Eltirinlfl15.1 iitLI1111,1111,1401cifl1511ilajOlilliffl5tiltliliOVill'ilirflitl 111 

nmicio4thfiunlolitrIdivlkinJ5tIrprAininininindilioLvti niccimiEuouvuo 

I.Cw01/M1111.15,1,g1J114f1 11141151-3h5011.1flf,115t,l,gUriMilltitilliN11 fr1561014 

Ullin13.11741401D 1?TtlibtlUfl15tud,111fl1561111111f11111TOAPPLOrnt",fl15flIfil DatILI 

`UO491.1104111115ttla141)11 
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fl1540V115 iitni1Jr1fit11da1J9ym0lllilitlrf11440114f115A0d151;101N1d0q1:1fll 

11J19fl F1 M15511 Liu fl15VW fl151,MqA11111 11151tlq100111111fl1E1 i'au14,4Tuvr 15 

V11111VT91q1J5t1, fflfi'UOirlifIV15 3.11-Ai llall1N1f115ADV(1513103,Ju il (data communication) 

f1154DV1154010519illleflKilf1111J111.110IS910i1/1111 11`1/4fi filfini51.41.4. 41 

f13111111.11t11104t117g0015 

r110A0/115 fil(afitall5t1111,111 17 f151191fitht11114. (2559, 1111'1 1) (011.11,10-i 1 

f115A0r115 (communication) ifiLltinarinl5i1(P161111r(151111iMril'illprin iliitil 

(P/Wl'inif150(111 iiioglistrrIfinlainplkiituiliTrmilqiiitnonurrunlnAvann 

Mtn ill 61411514/M1i UM', 115'71116 tfl4JOv1Jfl (2559, Wall) thrara-ii f115411-Cf15 

tilqo-nAumricint-mrffialmajletnnuiuriutilolitiiqtrimiimhi-thfil-Mfl`L' 

1115flItli1f111fil4luFf591tio10ln15 

Bonnye E. Stuart, Marilyn S. Sarow and Laurence Stuart (2007, p. 7) flflliH 1 

f11540111511114111q11111011115A1970f1111R1flUll 111)0141,fl1110 4thArri5111614Turr 15 

'̀tfALIVI/c11011,10fltr/1141 

Mary Ellen Guffey, Patricia Rogin and Kathleen Rhodes (2010, p. 10) fldITil 

ai A 
f115VfOr(15111J10g1 1115rINP11WIT1L113J10P111Af15011J01111411fllid 10 kit! 40f11111 

qilt-i5n7 Mau 

5,1ht1111f1154011151&fl5t11-11-M15.171f 	 vitokin-h111610/11r11511. 

a011115 05t1DIM1540n151111 11111919'I 1 
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K 	  

, 

910f1111r1101 	If011111f115 	 Q591/115 

4rivris 	1..G1 141111a '01 	 

Gfniu 	 4011-1111 

	.2 	K. 	 

l!LI")411"09 

frnutil Id lAID1f115 

ADC115tiolThAil 

191 tJl 0111115 

a 
11111/ 1 illtint11115 IfOrf15 

91111. 111 Mary Ellen Guffey, Patricia Rogin and Kathleen Rhodes (2010, p. 10) 

"lf111111 1 Di1J104"h 01540M15cialalf4ritril5i1111-11FwnilDiltillfalltl 

iliAtAlf115illb11140f1TIA1111.11tMEINAlrf1500111111 4511(115115 '05'1140 f1"111.1 

fiatfiltf410150110 11J1ARII.J1letillfalJ I I1J61011d15 rfi5t1,!111411110 61115TM 

ql.53.11-111.1tipcfwvilutilioloifTULf1101310c111.111.11tMJITUOIM1511.Viflf,fll 

rcl51Jf1'15 	 111 5111 040;1,d fiat:1'1,1 	AO "CI "15 flKii 

An V 	 o,  

1%U nu-Nom-151i tyniu 	DOUtl 1 9t,11EM011151t31flf171111,11.1101J1fliril 

fl1514fillilfilt.11110/1"100161.MIntili1 (Bonnye E. Stuart. Marilyn S. Sarow 

and Laurence Stuart, 2007, p. 8) 
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uniimiym 1411414 vr711142 n1540r115ri111115t1J )1,11115thAV15 7150 

itandArnniliff15 t1111.1V1f1 f )14Afl5t 11 -i1111f1fn 2 MO f10 rIehrf15tint 01Jr1 15 

ilt0114)0111V1151i1S1f11111411614 05,1614911M11115tMOUVII401f1K111116101rf15 

114o5.19runil 	1091014A.M15 0155lit11W1#11111;1411f115ADn151flr,  

0 il5V115115111151116101J1111fli111 

Toqi15-:-/owigfiolafrpiltnninnamphiatalothunnamma,tafini4194715017 

VOunTlnuati 

1. fll5TIOV11511q f115W1f15,11,110 149'111111,111(1,flUfl15/10rf15111f1115n1111 

f11540rf15/11011Thltief15 fll5AtM155t1611"0.94115 fll5fikaril5It16111)flftnnfltft61.1 

flu Od1A1511V1111111530r1151/Jltliathlfinrmlirfu5501-nimo 

liILLN1411/96111.11t rf1161111 jElft1P4Fni b11011.1111?)1r101AElliDtif091f1A)011TIJIMitl-

LL -mhwuolpliiirt1511114 0111)01'11/115141'hril5q5101111TAQ1151.1rfliiiii,M1d15t11M-Iil 

41115)14thrf lAlilf11111.141L cifarl; faBliit1141^101115511 Yift14P1Fi fili:10110d0Q11011 

a 
niw -iialninvut 114110A 611M15 litiffmniznisrfOrf15111111.115f1VOYAWN 

d 	 cLi 

iialti5wurn5Uf11540'01511qNt111,10Trfilf1111FCNIT101111114iAtJatillai 

Mary Ellen Gulley, Patricia Rogin and Kathleen Rhodes (2010, p. 10) Ileiind 11 

31 fl5 t111)14fll5Atrril tan15tVilifnthrorAlewiwiLgun-ranfil9mriiicifil(Trill15 

cihn1540 11151finnialiirm1Tat119151J1155otjtmin Li11 fl151t511 

91111V115119415461111.6,11111111111Mt?ifltflo:IJ 4111119;011111fll5f10/115'171111111t1 /111 

1151"ilitiffill'fil0[111f/111.115flifIlilln1511461florlium514otii15-m1-) 115t1171-11115 

AtIrflciiiiia111011&1111111 2 
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flat irmnis 

111112 fl5f1J1111115fiDrf 1511;1 

Ili( 1. .1fl Paul Mark Pedersen, Kimberly S. Miloch and Pamela C. Laucella 

(2007, p. 80) 

-infvni 2 al_1101M1 ill5kOn151c1flflf1401Iltifl5t111111115VMV11[31.14u 

1114V1R1TVPU01115t11111fl15 tIdDfITLMOIAt115f,fl011410 	 11)0M111 

.11fltgillf15 fl15-An -rn5411,(3olairquDdriuilitihn '6f-11111111m Willfill110 

1101140111 qiIIKITIM4f,11i5q59rei15Uflti1iltilh1l 11.11,141J (Paul Mark Pedersen, 

Kimberly S. Miloch and Pamela C. Laucella (2007, p. 79) fil5R0r115talttkOlill 
v 	 A si 	 _ fl.ThilMr1011150fltrifillNirfir0011110/1111tral INED1T1t)1011fflile(11151.q5111-)r 
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nounthitingubti arm 9d11o5iin15 htitilunnunt31ni51l51J1 ilvtlarinewre1l5114) 

14)Nnonunthririn5litittitu8J ucln1nwiThImnil2in yonvinilcialtSoninlym 

fll5A0f15 114)011.1 	f11511G1 fl15.61011 	 )11 Imifirni 

tcrlukt4 (Sheila Steinberg, 2007, p. 4) 

111111111011DAtI15ADV115i9ALt0141J1ilitii6On111.11111101 37,6111111411tf% 

ttnfl-T-initt-% ni5?ii"0114.nfliNtnunultil)in4m. 

1115ff0V115 rtaa inni56161141-nthnii-mrnitlivn5pFi 

Imi1EnAirt5tutiitt115t,11)01-chr'15l9lr15nnl1Jtil1TY1J1ut1llav19 

rin 1 1-19i%fll!,Ntlt 	M1511i1115 51) 

DtilAl 5&111.1 fl15AD11511fliillWill[MtOn5 5f191fl10115tf115 n15Ann15clih, 

iionniltplilD1f1150rovnsflIldflttrilrflshIcifl-inmiThuntlitmbist rillf115Thi 

4114f1154ormod9lnatiw inutprnflugnilvivililynnitilded-mni5Frani5 an] 

liflltliD11/111 PriiitIlVffliilidialf115a&rfl5iii14 1101 Mary Ellen Guffey, Patricia Rogin 

and Kathleen Rhodes (2010. p. 12) [Mt Edoardo T. Brioschi (2006, p. 93) 

o~1JlU J1 n15haor15itAn-151ifi1J91 

1. oorf1540161111-1W191fri5Mahlt115 lkuvinrt5urn5 vim Aln-15 

AinIni5Iet734-r) niAlAitilt_n_nmilAinnya 

fj-innliv3itunitnutnilihrmni5 liolni51110-rniffin-nAnirmnintini5,5n 

liwrInninEniaitn4114401ntilkuiTotrmotturku 
AI 31 ihtd, Innivion 15 i0111115ril5 Alf115 	 IhnitihVIDWO11111 lqA 1 

Shaw n-i5t,u55nintp_15tyclfinta'Airiln159inliEttolttnn 

11161011rf15 

2. 11 fltirilrfl5M1fldia11111110 Lit) tailleffl1115 

ton IllO1ilf115 1tI740 f-iflilf11101V911 0115C1r,„14u-1`Ultiit11511m1'igint- 15 

11alrfl.g1 1M,1414 
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3. liliif1531thODf1111401iin-raivrumuntritimarisouvu ritioutitinthrnito 

n/ulviolloctitTut91-niiolno1011 /1151)flarliturri5114Tuil5f itnflfq1cfq1116111Trf 15 

411 Cl 

4. 1,41191tyantritlit 611014thlr(1511:dt.0111V115 111.1108,903n154016431 

qdoutrnt,TIL&vuo.wiitolillfrrarinunpluni54arrn 

O11rn54-)tiliurit4 1_152:,/11)1491Avflithriltn4nitiuni5"4oni5iina5nulil '1466ri 

115tTfUfll5d15n-11.1fl 	ian41.55u fi-nunmvyil ImAnivni fniurfuGh 

11119911fl15 6j119% 

5. 31f115-3111INUltflt,'1111th311M111UNTVI/61911J6111 tt fillitThiclqith.,ra 

1Ja5n15Ro1115 00flUiltlatlinnittaf flT11.111111M101fl15403115c1tillilfnUfT11 

4., 	a 
411114915tUtt1n1fl1541n114111166At6111WWI"J1CW115rfOr115 

iitrywn15nYn5rosytn21rr15 imil4111511151DIAlinitne f115111-31111 A4 

-313TH5Otillfl11191311 6ci.111111 VI'MORIJfl15fl155'31J511.13111 	 I (News 

Monitoring, News Clipping) i4011111a144014flitlf1151/3-011.11fl15A031151101'315r115 

plitrili m miff] f115W0f1151111DMVILUU111111119151//flf,1113403.1 fl15rf01115 

Walt.11111014fllf.131111 ILIflti t113-a811541M115AWWILLflt f11511p1 Mary Ellen Gulfey, 

Patricia Rogin and Kathleen Rhodes (2010. p. 15) Ilkviln151.111t1140111.111.111t 

f1111.11t91fl?ill5tWilAfll5A0r11541UThlttltfl15NUT1 G1511513 1 
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011111 

7-61,91177gOng 3henn7110-in75-riltm 

31.11.11111n15 
	

40141111011 	40114.111.11111 

YO 115 

1111ffeid aff15‘11t1 	f115IMFTIAIlf 	1G1SU1f11591011 

111 	 f16111145t1,A11fnli ItoijAn 

f115rfirVi111 	VillJ15flifOrn5 	1115WM-1100fl019 

111.19̀4ww 

figLmi 

fmiun1u6' 	Pflaup:u. 	Fri  Ifi#orrn 

fimhitip 	 00fl1110-1 

411410U 

015h11.1141 	lk1JNW1011flA11 

fill'hOff1561-311 	1115115tflff 	 iini5;iovviLTin 
A 
11t1115 	 tOf11"1514 

4117. 17f1 Mary Ellen Guffey, Patricia Rogin and Kathleen Rhodes (2010, p. 15) 
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ni5Aorn5lkuniwianynnatillionto111466A4Dimloul4winnu 

I115Iwutiam1n1OnTii1tt5n Noiirioluni5141-m 

ritin1431 avvinTuIdoltioian crquoq 

Illf111-didiif115A01115111153JINILI 	 2551, Bill 1) h1r6D1/11t5t1J1J 

Lglostimgumaiinio 14111Tf115f(Off15iif1111.15141I1 1 ilit,'1111fltillAm rilNn1l1flls  

AD415 441fld1111flilflilf1TILM,I1f1111fliia1tlaltl1tanill1i1tI1i1If11511111111415 

11341114 511.11T1f115115t111r71411010 

r(111r1111E)fl5'n ltaft11111i1115I11,alfIllitlii1111TV1111/1i (2559, 11111 1) 

fd11-11 f115115ti lf161,11Tliii,411111141J1CM5161J/111,1161flti V10 Public Relations 

Public 111.11t1I5 111J914 115t1111511 SPSOrf1115t11111a Relations HU Id & 1115iiiIIII71ie  

1.1.10511111111.1111.1101T\1110141I4leilUtiAAlf 5i  11114-11 f1151J5t9f1i111A114 (public 

relations) 111.11tlit) f115thilAil.1161.1f11,111;i1.11f) 

Edward L. Bernays 	 ltitat1111141115f111011111i'llliqltrli, 2559, 

11111 1) 14,1111.1111110 fl151.15f151K1J14111 '113 115f,fl15 11111tti 

1. 17_11.4fl151NOLIT15 iftlI5111115t1111511115111111qt115f4 11111115 f111411.1111t) 1 

10.111051711115t Illfitiflr,°;1111Thn 

2. ttltiMill111149i5flfriMilintib3.1 

91ADfl1-1-Tifl15411i11J11111rOldf111111. 111;10111,1 

3.1.111fl15NVIWIn111f11114ig1111P11011.15`11111151-IcatE14111 1,1,1Ati1J 

wn'ovariutta'NoiAitilvlitruoldn-niu 

1.1141 -)11016CF1J111Tn55111i5111 (2559, 11111 1) f11111 1115115t111A1414 

(public relation)113J1a1 f115F1f1d0401(151f101firt1151111trf1515i14151/1/1401401 

511.1gliv111111111114I11141.1Thf115f,1511.16 1f1V111 15f1P1f1111fni0 0141115 '110)1 
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impht-nrnloriliAnmanis.4 0640 11111A'1111ai fl -)11.1ildnifil°1140(1WINfl10.11.11011q 

1104141 riTtitl1511,111ilil (advertising) tflittl15115tliiltilaitilVi l Ti llIfli.11111141J1t1 

ltiR'1441111Dilifl15 tio-Arifiennwllu 

(mass media) lUf115ril pi-mit/No rya 15,7114Ni:if rffill4iilffillt41611111.1111I 

irmcica 

iffpht-ramiollini'llgitrnt,m5;iqdtAprin5 flsll 1Y10 

I. Fl151i5v`]flii.41li'8JFl41J11j1113.11 J190ltlflflJ ni5dorn5uvintnio-misn 

4ormoon11114otillnliamil 

2. 37.11V1T15 rf fin/ /nli I mull if'  o 11 1 IAA) 	PI) 14 '&114 f17117:11.6 	ll 

114)9i111115 1111f11111i)tmtn-rawn'hci'f„inhl 

3. if1101f.10i111‘17 L91U f115 00111111 01511,41.1/11111:11 	 fl15th.n.Thl 

1115115 5010d11111.1rilfl155'. 1.11711f1")11.1Fwiltifliflf,115tTlalfirilflit14151.141)910 

01005  

4. 015'19151040r(15 1.11411540f15M011111 11151)5t9f lthflAltikin4f)15#0015 

1011111 intlf11514.11MIlitliTh159cOr(1511 

1.9111i; tlialf70101.11flIfti) (mass media) 114fl15AlkilUfiVor14Ahliitlfillillti 

15115t9nAueruiteliAnitmTn 1710 751:(130131114")15r115 

1115 ilsnnimiiviltIttifilalf10111111U-h1.1115/11.1910101540r115111101”1010 

(marketing communications mix) flfl Jtll 110 1015115 	i"U4d 

(1.191Te71tilKtlifIGUIT0Y553J1i51T, 2559,11111 1) 
dd 

1. 0151_15 	 fl 15 4aff 15n011111 (two way communication) 5 

Vilf(154014ornaitomilAumlAvfm15t141512111115111 

iThtit4119 116'aintfurgulinr(154orri5tiounhaticilqv iirm 	[fi'D14 

ii11151Millfl15MOTUnlif15111J1Gisfl115r(15 1f10111t15311110Miall115ii"11114.11 

Vf01lfl11151{Mt10A 00 

fl1”1lIqU5fl1541,0 1111 At 
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2. f1159_15t951i1111 \7401aflth..11911111J1t111flltlq1J (multiple target group) 

tOtIfldlliltiiiThlaTtli&Ifil101fif15 tit/ Itaf1,1114 11:114f1111 01T15111fl41 

rzifloqu. Tun). ilium wiltmli-miunirnion 

3. IT151,15nflthJIA14611/f1154Dr115(14011,111MilditrwM1511fillilatillhl 

vo 
rdollini5115nnianTuleicAndulniAlfini-unil 111 

viio0a 1113111VrntA1710Theht.lflinlitIf151 

4. fl151.15t TlillIAliVal&f1159.11ICHA11110fillioltlID111fltrfkilIffIJO 

Nfld0d)011115tItltrIlT110111)/(1515t14111-1iii9 )111flilltlitItiif111111111110144fDlwie) 

DAti1115,114D11110,1fief1151(11115f1611C11.169fl150Ej11-15tElt01 -31@li  

5. f1151J5nclifialI011111541Ical.911406114115tIn 

4111114111111N11 1Jfil5fn1Jfl1JtIfltIhtt1JliNflf115II1111d115114&145tEtt, 	11101411/14 'h 

-ilf1154MILIfl151.15t951ifilltilgUtfILI `klotilli1115Fniii111/111n.:115,t FiTINfl91111i71 

91011)1591  

lflilf6I11.111111,11111111I1114-il ni5115rifirTmATI19i i9I11ni59lfi9J91fl9n55u 

9111 1 wunmulimlfilinnilltiloiritralin-yan41164cinhAvoitsiu A'n00t14015 

rffi5f111116}Dill0 Fri'vlii 	 iif155111115115tIfl- 

throivi'40111fiuliDdildnifL1 ni5Pmmitinitliiinitin15115nsithroluqiliff15 

lAtiffilifl15611:61,1111A1Y11115r1153911f115 14161/1111I111011%'1%1ITITflrffIlil 0115E1 

1,1f119S1fl15 if1NM115)9511115'n11 NUIIIIirill1T15M5'ilflf115 115111TUTIVI101 

111/1131101th15111filltIll fra iirchtlnalt1151.15t951imAiatilttwyjricufniurnanin 

qi0111finlfl5 ilAW110 11 llunls cd t 911 ALIN144 I 

VIInlf1511:11.1111.311[11Kr1 (2559, 101 1) fl'61AIWIT1V16110,1411fil541111MflII, 

?bilifl411,1115nS1r71JiTHillatilltil/M1 

1101fl15115t111rTMTU111416151E1fltA'NWitAtid 
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1. aliMillillinitl11 141111 

1.1 115tIflilflAIW(11afijW11161ili1110111/ii101011-M9511,p11111Will I ROHM", 

telf1551Jf115115t911r7111^11.411411f1 

1.1.1 A0411711.114415112152115 1111011/1"015fli1 m111.1411 

Tcdruni" 1inf62Humuni" un,t4oUnnoiThir 

1.1.2 111J119.1 

1.1.3 IiDieq11111 	 110i'A174155f1015 

1.1.4 510fl15")111q 

1.1.5 510fl151115171 /fill fl15110d11.112 

1.1.6 	111,Till-1 

1.2 1_151431-141W11111.152.2151i3JITIA 1f1R0117n9111 -i1011 61111a15111.1fiflit110011 

1.3 t‘th40iiiil5 'UOTITH01114 

1.4 .611/11'191)011M1111r1151.111 Web Site 1N001AlirilY)111J1J0iiq81A f11150fif1411flif, 

510fl15911q 

1.5 iW1i1,11114014fl 11ntlii1J1111€191010161H111 	1711(61 0113110111111115 

ti5f,911r711 `01111T11 JUCcjt/M fl M 

2. a 114t11571.111141-1 

ii 1A11W)11.14169 511011114W0filltIPMf1151111114 ittmumvalt-iintunini 

tim-,virioin54ii 	411111.41)tinlfl5 1111i5t1.1101r10114111114114f11511595111141111 

5t0t1-MA401144-itilumniTanimSoflou6nt-iru 

3. v111Af15915:;ff/P4724 11406 

1. d5trrmyulturiimIllulmtialtgiu-rtiol vilmulturatflirmon 

inri5yrtrati olnym5-th 
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`111014 fl Iiiifl1411111r115111 040111 m 	t; `1141.11411-1 	atinnuntniitJA tuiTlfilulu 

f1U911?)111 El 1 Atl 

2. 115fg11411111111401.1-M9f1All 1 Liintrilutnliairern -Tinaltin5 11.14 

fl11bl5tiannt n1 5 Twit 01,1,fl1111rns'Unilltluafl 

4. a194t111113f111 14dtfi 

1. 111411114fill 41.14 qamlipviituolvicuttnnuiN yuvill I 110 111111/1110 16El 

tfltnflUA 111 5 	iiTtrg 

2. 111)1Ji 015401p tt1T1111J11111)1101AVIIIDAM 1 la el 13.114 121110 1A/U 

Vs'ainhuntantruormial ibilfilmitlyts W11111110 5111111 

1115V1 u lit) rfli'uc1e1GJU1?1GlVl0  

lflf1151ifi11711114A11.1111.9114U011.Tf11.15t5911AllliNita 1,TIT1611111119a@lil 

fl15115fliThrtni1151.1filllimodivillimuo4-m 11106114-/ AS 5110€11011 111 

9iTfill1Y1.11^111a19TiMi5t,4111f1111J/T1d59`11011111 Uttfl 

I. 5fililf11111rhillUfl1541YhtIFITA5t'951A1.11T14'6'unt 6nitili akrimmi 

r101.11fl9514 

2. 4114. 1111111ibtillitliNfiriet.114itilLtflrd1114104J1fl111414111011,1 
d o 

St uninick-muo 

3. ilitil-15111111 5t951AVIiitlitilliiilfl151.1-101111itc1011611g1111 -SIA111,1?  

4. letnf,110111111frfIllif'Iniill`gc1MtMillittflt Vflf4411 14fl11f11111t1 

5. Iclu fld1511111.1 5t151A1J1411.J#14flliDlinhtl.11114f115411i5f151thJ141Ji/  

6. rtnflttandt115%)J1111MhtlflitITTIANUMAIir1111401nflif11 

7. Nflf1t11141-J1111/A111611013J111-111t.11& 111,10111). 

8. 5 tAlltY)11.11N11114f11541111UNITLI5t9flitlIATIrgfll5NAD 

9. 91141r11 faihnilrbr1N14Tic1t1S?114911ap,MJ, 
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10. TountEualfiminmiuriailniunnawilhluly5t,t,inai 
A 
11f1111110 

11. 5f41111i1111114111D1AaihnsTAVa71lIT-mT151u 	orgrinf 

L114)115ttiTh 

12. 5niufnimtniniwualrr ilmfrotanitniTtrg 

13. lafintlifilliOle 111W115 1411551.111151 41111111111it1c151Jt-15motni5 

(niuiiirn l 40141f111dfl15LNEPf1N57151i1.1G1) 

14. 41111119101111111151_15n514f/11 1.1111111.1 

15. 4114-31AD1111f115115t951hIliii-iii1199thifl151[NEIMIAIi 

16. ill-1411i4f15511t1181.15alf1i111til-Ai4111114fl15141111/111111.110 

17. r00flt.110117111551.1c4i4rtili4116f1553.10111L111111.110 

18. 5t41111111.111111101t1101441i -11Atfl5511 
I 	All m., 19. forint,uollim mff irrishtfil-ifl15`41

a) 	5 
011.11/1605111161111111t1t11111A-11111 

ii1115411t1f111-1111ty1401 f151141111 Uflr1/4"1.1an 1 

20. 5t.,'A)1111-111.1111110111,1111541!1711.11114iTif115€11811T111111,1114 1151.4 

41111111119f19)01 11511411J kflrIchlanl 

21. 5t41111.311.11111/101W11010111Jifl15114111541/11141111flifl15 

22. 5f, Q111111-111.1A11.1 111.11151141,1114401,10 

23. f0011t1101111014flltrfli.11511111111191)15t1.1111411101145faritilfl14141111.10 

24. 41113111151111,1f1151_15'1J1.41,i1114D1,0114A1-11117111 

25. 411111-40Tifltill411-1f1111J9 jfl9110 115114111117410511t 100 gale 
a 	.1 

26. 5t 611111111T111101T1101P4511115fl159161115 114111014faUl 150 

00111_1411,1111.1101q1Pf111-1flIJ111,1115tiniaJiTuii 
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lflit41f1.61-11.1141191)1J VII111936 1 	 J1d1111fl151Ufl15290  

116,1i1  1f115 trait mil)] 'J11 mU1'J11fl5fl9J J 15 r11511ftifirlrfid 111-194111(114115111119.11- 

	

ilni5eCitumnilliGtrini5fllihnimoLaui qflocA.91J1115VILliff1M1 	)15 

'i  51111Tlfl1511fill11-1f,1dl i11,91 91D1J11411111,110141JiltiltI11101filillli115ri15e1111fll, 

11 ii4lifiu711.11111 IA 11 151114'115 n15 Al II 11 61111151J 	951R111414 	Trr 15 

'111,16IllittlEJ1111159i1L1114111-11.119iD11 

cniti4n1150; 

nisijuillnimiwaulfiurrnflorri5unt'ATI5 ihticiA'mAlirfi?  n1551JN-m1111  

ijnfiatfi41111591011MMIDOM.Iltfltlf11114 fallilltth flilllilfflilflii91111411110h1115 

4thrristiu551Nno-nrii4D1f1159-110 1111#3111fll5A-111111911:11T11711.1111110 

11155915 11flfl10fld1f11141)U 

0211/1111101104017411,51 

	

1.111191101.KMITI1915filrfOi (2559, 0111 1) 0'61131 fl 1554 ;ID 	171f115 
f..k 	A .,. 

4̀1111.111111091f101L5 111r111Mint i'lli419ThilTA 5 199))1191 911 1,  111,111 	UfltfllE1 

fl15&111111110911511111W111J1111017119t0 197Elltqfl1111 01.15 train 15i141.1111191t1flilei 

ni5i'uillttlufryndift-nprrwii-Aniutmnilu fl diDniu-)f, 

ilii11199fl111 5 141111 911 11 91vfl 1114 Ila fl 1 tl iJA P1 111.1PfltiAMT1411111UtT111ril 

ni5Tur4iln' ilutt4-) 

Ron Sun (2012, p. 22) fid1111 11155461111119111551J1I1 111JA1J1ATIJifil) 

ti:J401),fiflfltt191fl15i'llS: &talf11541'f1111.1 1115 El 01;111 111599141Ltflt1111011191111W1'911 

1411191f1551,100fl1ll 
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E. Bruce Goldstein (2009, p. 8) 0-di 	f115 icIJIrtliffl)110114)1 11fiflfl Mt; 

frimilnilliiril6v11,ut-miullAunni,u-run-niUtniTunniuttntinfniu[rFin 

ttA)-HFiqfl 15 ittlflf111110 111115 Go:V(11015 ¶171741ihdK-AlrhNflliTirlq015 

Tffinalmluititt6-ran17-11414 rfp.J14-ii 	 aghl 

trmo cunfoi;ijciAlticrittrio5ninrkiloiAviiiiurlynt4-)rfuo46'n 11111/M1001U 

11”,:fitf115t1/11,114fil atiPiu 1,4"Aelliw1015UVIND0f1 lqU+M1144111,1fintAThi'lli)  

MIN In91014flii170-15ilq Afil1f11111401015 UM,/1111111TO 1TIMIVII41,01 tit! YlflrYfllJ 1 

(t.f11111fl15i114f1d1.111,f1flflliA'frill trflililJigi 1111151fil Entifun 15 11 sf Isir7urriA 

yisfirraliTtlimin-innywillfl15fllalfAiLlArlumn1511011fill'illt11.610 J[1114414 

filipm pin n 11 3-14 
tt fl ij ftn cifY)111401 n 5 iv ,111 Tril 511 n *11 614 thrayth t, ti anjciiin wi 1.1 

WC1,Qiii'lltt'dffl15trefq1001111A1Q1flillgu,rlii-irmiiNttonviilriubl n 

Iffiltliliir1141111(.i4l)191)01 	f1151.1911WMIlitii&L'31Yliliff151111 0fl151ABflili 

qi1111-15i11)flfinlkUlhtlUTI1 115 fnU015f1114ill 

i'lLfluni5or]iiiD9T111f1N111i1cril klflflflf411.11.15ctirltIllflliT)ViTrift14114111rni 

fltflfl 140iL111114111.6 

'a5 	 105fl15fl5, 2539, IA 12) 5n11131thijilitiniltiAlfl 

1efl15514 (factors influencing perceptions) 1_15t flOIJA0 3 ifitl 14116 Turf MTh 

Toir,;(514 1115LVIlOWIAlf01.1/11fl15i'lliittfltfl5tilliM15 tap11.111011101filqiiil 

dt41flfu1icliStfin0vii5 

L qturruu7n01gu5 114ut-i fnl8JW101f115 Irifftlf1F1 1y1Sflf1111 115 trf1M156: 

untni511514-) gturutalomat&ildakifittiannociiimilil-nriThttfiq 

fralutt@ind115nrilliinfin Inircucaniougufrarstctoulmuilmiin-Liiu:1 
2 

11,161MIKQlflrnaltiMfl 15 'if1113J 61701ilifl 14.0f111111.111rADVIJD1f111111iitillif 

fallIff11J151:11111i1QflltillanillthltflQIN (Jacobsen, P.B., 2004, p. I) qniti 

nisillflutlnAtratiuP4:014)fliliflciuondlifiu 
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2. fll5M1111.111i'01111.11115i1Ji)  rilufl5t1.1111f1151111T191414fintillAlL111J1115t41-1 

trOntrf011ifiFiiillAMMTV011ioALikflt1111.11trflffilleft111.1fl 15igli I Lill n15i1 

litfltii'fn11.1611ini -mmitniuTinii5415 	 alAnn 

4waniuthn9111lAntrilu 

3. alJUIJIJAlral (stereotype) 1111105t1J114015 5r1),  

114A1-111.1A11S1911,11401i10111110A5 161J115triuni5dau eIfndllifll59lnGln 15510: 

6111M4114.11115it1rillf115 aorn5 	 611)SP15191911 (2553, 11111 7) 

R111911Al0101q145111101141119-mmifitiflii 

u0t1111lo1gc0A9114101 

-ingti)nn-rian7114u rfuJiMiNnbunlni5ijuNrgli5:ccrMA0100flMVTILI 
4 ') 4 	 9) 	At vv015fl5fArilVidl 	

91
afillillnflthaliacifijill115Fif1111YUMell 10511 1115 'I'f11111191101,0 

Au.onuiunni5i'ul'unInvintijonnuorwillrii4 1.11 

1.114thAlini19)1110 1.15trfun -naliiiintjthi F11111410 1fl 15 ITOTA 	115 el)  

gliOrfintinntrfOqt16116111.11nFIW1101 115 	5. iff11W (2547,11111 637-639) 

01J1t111-il fl5rL1111115df0f1V1.5 519101).fllUf115 ii15:110 111;114 ill /0 V] 3 41-1 14uti 

0151300ti191511 1,11nLAnnin1_lwU0ijo f1151,30fliurildloni5LAoninituunt 

14nri 

1. 0151Soniti951J 11101gDfln7J sk (selective exposure or selective-

attention) HUAI r,,,Tieurn5illunTathinSonnullnlniTloimiTirri5 

4010qhlrflrthRthlrilill5firitturrNunDonAl 

fiunimlo-rnintillnilaiiounO)Aaiindu4-) 

1101 1yinnti5turminirovutti1-arr15 110150LIfilltnlaql.61.6)1M1110 0ri1115 

ijonnthninuii 

Lnyall'ilickL{nrnlyrilii-m-ntfAilitOunladionicluuttotrraunwunied4onlito 

1414 fl (reinforcement information) 3.1111fYitiltitrfillillilTrf151711EtThfiltffil 
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TFl5v111fl1 iii nil) lt15011AI1111-1Trn5 1101115M5P1I1J1111111.ttMlillf1140 

4 a 
MtlfilliTOUntqlflit4fl151.Ver.11A111,1111.13,1111111I 115 D')15ft15 

iolyrun151.NUMAIi1111W311.199f1015 141.1111T1141.4 IM441.1 

2. fl15thfli1J111101115ISOf1;41111J (selective perception Or selective 

interpretation) !fiat/gill( 151SOMillitliplitIr( 15 U.K1 611Jr115 t,'&1"111.1111.11t1 

fl11.1115tflUfll5illV111.1f1113.114D 

VI1BJrlill1V1)01f115 9111H1T11.1 f11V11151 111Dq11,1At5,1119 A11.711 f11111113.11t1 

1101111-1015‘iirillifill.114/0tsic1 iiii6f11J5 11 /1 1111110filtlqq11171.,1 11 lflFI11 51i 

i154-11, 6 71 rgurmoy:lui-)unnici4alni5niuipAirrilimuLtiiimmitu 

"J`U1fl1511'15G11d 1,1y1flfl1111%11156--rernifilitFaninirtmllioldpirili14 11 114 

Vint 9G11,11.11011121.1lo11ltOl'i1Natnt-ii4 91n621J1cni4J1d11 mid/Amin& 

tilluent1111J'5951f11511401 f115 tANHIL 	Ill 	iii1111Jtfittlqia 	114"i'lf1f115 

11f1fnd1lfl9tLifiU191110101i111115 imr-rurrAlkiAtJulirli 

3. f115thfl99191 

f1111.1M11. 	11.19i101f1151ThririfilJf1;11101A1-410A tintuoleim4Dvd nilyrutol 

f1151A01199141151-althrnitlifilLall 

tiu5ndur,TriArmttmiTurn5 liren5iiAltdoigniifiirctAuf15l8itgon 

dm 11I lito9sindiinTau 11f7N ni5ttwiluai 

luaniuillFoiffijmlkuni511fikrrumn`iii.) 

wthmtrii Oi1p91irlliftworit,i)fina&'0111)05fi1Jli11ttItti5n°1149mimulifu 

UllPiTutrmijnqintbitivriu tv541tiItilivifl tl9118J91h18Jn15 

1 1.1115t111t1N1111111 tiiilnyarricHni ialutmiul'oimi-aullTrgurnstrIgn 

,',''At-iiiittnti,vri'llni5oillii-rrn5iipkinUmniLautillt.14n-ramillilwillo 
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1 flcil f161111191111411 rf 	1115 "/IJ ,0140 clt511119 . f1cP115 j ilirlymplril-ri 15 

tifltiT1.1g15 Nfl1101fll5iilli1;014Va'Ain61100111J1111ifil5fl5fY111110flIthrAf1414 

9) 	vai 
14111006M115V1f2111611011M11 511fl1516fli1 ehl)AUNMIN1flfl15595igllalL16flt 

v 
tivratmodillii4111ilundfivilti"c14111 /11UltailAlfitl1141111 7)5trrum5dn18it1c1 

thi 	 TifffitIFI 11,fltinimuroulurmiurflitnp 	c vonfniatonTuriA 

V15,91.15t. 	fikdowitnuit-nmarfrlrmiioln15410 

Liu tiu 

=.4 
Ourn5tntni 	m-nmilii- trinronvrrylTirwq6clu'ot6u Un.14flfilM1 

1112-rr151VUmal doyirtun65ualmnol 

TrOat9Jiitl155nvqpi1J1ynumfrif1f11lum541 19114 110111fl.t4litlfltlintir611DA 

D -194101-Wlf14114/01111511fftlOrUllitchillilttflffilUlliNa015TH11111i1JITIA1110.11111 

litil:Ii(111141114Dt11197q1T14 cdmiltiirEriowitiiu-nialfilanntiaimm51111aminfli) 

11191NfliIY11lithfillItY1M5l 	1f1-M fl"111s1 tifltifilL15t1g1t1q1014fl1111411i'mitill 

lhinnitaailstinau. 

inAniuMacak 

tryntinUmmil5nriilo n ?MTh UDflUfltt,AA19341-)1115:f11111rflIJ15fltal 

Iplfifflh-J931101311Tfillt4111f115&1FifiliclUX11111fli/10159Tgliff,41141111)111MT/T1J 

11?thtli11/1301141111h Cl ?1111111 fll5ValiWil-iltrigli llhlill111/11r1qth151111111111,41310V1 
A 	w 
lilf151JVYMItkIll”Thiffl.419 (decision theory) rlitilifl151111 -lifl51°,110d1A145t11'11 

c)1951011fT1141,111.1.ThnhtlY1111114f115Vtaa9itl (good decision) 1711111111111`340ifflitil 

`1,11411A/flfl151n15i111401,1flitdr1111(640fla-d ihrigthifil 1J11f11,94011411thlrfF1F1 

111i1011-11115kifflit 0151111,1)fllithilj, 2559, 11 171 1 ) 

41-WIDWIIDAtlq1114fl156vqRult 

.15 t 	aiti 6 (1.1111111U1Abl1'UlTrJ5551J1i5111, 2559,111,11 1 tintCI-151%1j 

141ilp95fp,. 2559, Trill 1) 6'1171: 
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L tilliWillf111111110/1"01119tivicIF(Ith (decision statement) liMILTIt 1141104 

tolarint !,Ln.Q; annruntiolni5 69114 115415111111.14Wiiilf11101f1141/VIIJ 11S1 0 

Alf115Liiiiimu-noorin-mrn5 

2. ti11.11AJJ115f1151;51 DflWIlt114401fl15 (criteria) Ithif155t1)7816I1intt 

ikva4147415itilltlfl154.°41Alti rli)01.1611111q6'1611f1-1111/71fini 

110IllifltIlittlq0C301A1411110A17115t11}1MRDflcitt114111141f1111M 

f115611114,111115n.11talii 5tot,riniltini56-firrrufmnlolTribtinilimio 

Alni5rTnifi5'Narin-mrf-155 -iuliniiium 100 510k0/61 0V. ~G1FJf 11914G 

fldint1111111rAlfrjf14flill11101141.11111101511Jfillrttl 

614 14 vtt)Arrippuolemlnulivinnill n15111111h01111MT1141114fli silifil? 

1151'15 t115115tV111461J91115UFtlithfillifill.11112D101A101 11e401.15t,951/711thilf115raTf15 

t`thinlii41115r115 
al 

tTIIM 
A 	4 v 

3. Thiltill101MOI-1I 
1 

kM1111/1Q1 q -tlflftflA11.11fIttrY111611111,11Jfl 

42 (alternatives) 111(14 fl15ril 1111J1(1111Y1TI5tlt1 f115/1(1)15V11511116 MTN' 111561111Th 

1.115iwilwriAtarmis'nlini 

4. '31.f151fl1vh1171 (benefit analysis) tiflfilf151f, liernia01101ihrhfilividt,'?i) 

(risk analysis) fillitIqNflA'111011.111DOVIY0101fOtitIlthtf(1.111011.11AthflOflt,Nflcl 

tIlWilWfik11 	'ittaltdc4614tAJEUalfl15-eil")151(151,11'dlInfi 91f151,1440) 

95101.--d'U gUtilfl15115fTli3Jrit46110110flinilit101A% 

5. Liii01J61011/HarOt.rillatillalilithflIr411 (compare the advantages- 

and disadvantages of choice) OlitIrnalielfilishiltliThlOirint 	t Lind ltfn1f15 

(Infl5a•:',1111 	11130111110114111fillA10 4-ffirtnopuiuilnig-i-potAkInitini5 

115t9niurivi" J[ 1t441! 

6. 6flthflintill1114411156QlffrltiVilf16191014?lil11115f0J04111tti01-11i1 

fll5viOffilth 	IllfIcjfifl15viqA14.1%isllnuiiii 

510111X1111fl1561J 1,1111014115t flain1156QqR141117131111kin (11fIctflfl15kRIA1 



vintrintntivii 

tl 
riivitiq1111tAan 

11)Y11,11.30flf111441dlifillli 

tl 
Lganirilk3oncit611cfq 

 

4) 
115t) 1.1111111 an 

29 

tillf1111111 l9fYl fllgitriMlfliniii0t911-111e750Y)Iflill1110flilltilfilln Mid fl155ti'MJ 

nual fll5MIA f1i14414 

Mason Carpenter, Talya Bauer and Berrin Erdogan (2016, p. 1) Mtrrvo-ii 

s ilUtifigaii1J11-4fl15 

ttioltsiultinulthioltlii 

 

r Snolfp, 
1/4 	 

  

1.15tit1J11n15 

iiioFfu`k 

  

rinni icnntimni 

     

I in 3 Inmaufm@Tofffuhorilliiniqrm 

71113. -1t1 Mason Carpenter, Talya Bauer and Berrin Erdogan (2016. p. 1) 
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4 _ 1  
1f11111,1 2 ITUVIDIJfl156:'AFfl.thatilalliqNAValitLIJI.11/1111M11.1[1114 11111 111 

qvioffiv'h 

40117141T-ii niwioFfulintvintfif14011,4)viltRanitiiiillqnlolilcu55gtilimpoci 

191)15f11105f)71112f0 ufltqfpilliutticutflumniivt, 

qi-Antrwifulvai 

MD11115111160frit6NM 41-W101.11,1.5f111%114 oliTniwigFn.throyy,5taryi fltdDlecf 

tueiNf115 4105111113j ITIW1011:1,41 2 qtui-4111401?TqFf111-i -raTi'utiewerififiiiirlo 

-chniuqm 

	

	 f115 iht,'11601113.7taniuvhfitii,dm5iotill 15 

fal1i1iflO91fiCall-11101416411,110111 5 1f115fl&Ithialthil'ip5alf1151.15 1,110y: 

a 
1.111,MIT OY1 3 Il t0f1

9)  
14111qtlafirLIFVUO,M1114t151JUA dO1J11115f.11 

111111Tfriitipul6u4altrurhOjirpluniiihinin405fltioul€ADIA-aqi, 

50181 J1 fli14ntlli'jr.1111j1141.7flfilli.linf14,11/11fTV 1111414iVelitl 1U:1,1111111TO 

itylintu6ettntlo5ifill4iiimionliiiinfivioF)Iflt1105 

1111-1WfutialevAinuntiq -lifilau6114 utlultol 

501fl11.11 EIT1-JA0uA 4 fiTillalrilligaflA1M1014 111171141.411111.Thillgi;11001-11,1 5 
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111Ita fraff9-IfIrl (attitude formation) 
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1 
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11044VIDIJUIJI1n0111111J 	151.114f1111Jil (frequency distributions) LIAti 

OUnr, (percentage) iltillAnUrfqltrinn1111011101rPDIJUIJIJ -rfnlit111119frf6F1 
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i174")74110f.000f,1104.4171d4 51117ffig.  

filtDAO ATI.Vilt.111.1114111A5,9 19.4 61,! 

14:11FITU 2.65 0.64 4 
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4. t-11111rft,')fl1111714ADLIf115 

ainNI5f1111111fllti 3.08 0.79 
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Otj1145f,IJ1111411t114 ilatl0II1, 3.22 

91014Y1 4 if(114f164.1'1K1131.1111J11111r111 
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5111 (simple random sampling) 61.111iif1111111qinillun milmatin10140f1111115110160 
vo vd  

)1M9:8.1$1v-laill5 DJ 400 fad untimsibf11541A)OF.1111.11.1MlitAl (purposive 
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11nt@fellfJ.4 DA r.1015011511111)fn11.111f411101rtn11119i/f1 

3. Vifflif1F1T1319i0"115r115-1111f115r1D ID11115r115c;161401114.11111i111111141f1 
9) 

111f11114 
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