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In this thesis, the researcher examines (1) the readiness for ASEAN
Community of civil officials at the Revenue Department whose work
performance engages the provision of services to foreign taxpayers. The
researcher also compares (2) the readiness for ASEAN Community of these
civil officials as classified by demographical characteristics. Furthermore,
finally, the researcher examines (3) recommendations made by these civil
officials in respect to readiness for ASEAN Community.

The research population consisted of 1,248 Revenue Department Civil

officials whose work performance engaged the provision of services to
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foreign taxpayers and who actually worked in this capacity during the fiscal
years of 2014 and 2015. Using the proportional stratified random sampling
method, the researcher collected a sample population of 318 subjects of
investigation.

The research instrument was a questionnaire constructed by the
researcher which elicited data appertaining to readiness for ASEAN
Community on the part of civil officials at the Revenue Department whose
work performance involved providing services to foreign taxpayers.

The reliability level of the questionnaire was couched at 0.96.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of frequency, percentage, mean, and standard
deviation. A t test technique and the one-way analysis of variance (ANOVA)
in addition to the least significant difference (LSD) multiple comparison
method were also employed by the researcher.

Findings are as follows:

1. In respect to the readiness for ASEAN Community of the civil
officials under study, it was found that readiness in the aspect of knowledge of
ASEAN Community and its member countries were evinced at a high level.
Moreover, readiness in the aspect of knowledge concerning the missions of
government agencies and the Kingdom of Thailand’s foreign policy were
exhibited at a moderate level. In addition, readiness in the aspect of making
use of foreign language skills and modern information technology were

shown to hold at a moderate level.
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2. In comparing readiness for ASEAN Community as classified by
demographical characteristics, findings were as follows:

The civil officials who differed in the demographical characteristics
of gender, age, education, and length of civil service employment did not
show concomitant differences in readiness for ASEAN Community at the
statistically significant level of .05. However, those civil officials who
differed in the level of position held did display parallel differences in
readiness for ASEAN Community at the statistically significant level of .05.

3. Concerning recommendations for readiness for ASEAN Community
of these civil officials, the researcher found that the highest proportion
proposed training and seminars in the course of which additional knowledge
would be provided to the officials. They also proposed that training in
English and in the languages of member countries in the ASEAN Community
should be provided with a focus on communication involving work
performance. In addition, they were of the opinion that public relations must
be conducted in order to ensure understanding of the benefits to be gained
from ASEAN Community. This could be done in the form of manuals or
brochures which could be distributed to civil officials and interested people

for study purposes.

(8)
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