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In this thesis, the researcher presents (1) a linear structure relations
(LISREL) model of factors influencing Bangkok Port logistics performance.
The researcher also examines (2) whether this LISREL model is congruent
with empirical data. Finally, furthermore, the researcher determines direct and
indirect influences on Bangkok Port logistics performance.

The researcher employed both quantitative and qualitative research
methods in carrying out this research inquiry.

In the quantitative phase of research, applying the proportional

stratified method, the researcher selected a sample population comprising 360

(6)



members. In collecting data from the members of the sample population, the
researcher employed a questionnaire as a research instrument.

In the qualitative phase of research, the researcher carried out
interviews with twelve administrators. In collecting data, the researcher
developed an interview form derived from the conceptual and theoretical
framework of the Resource-Based View (RBV) of strategic organization in
addition to other germane research endeavors.

Furthermore, the researcher thence synthesized the results of both
phases of research in order to isolate variables. The synthesized results were
presented descriptively and accordingly applied in carrying out a survey form
of investigation.

Findings are as follows:

A large majority of questionnaire respondents were males (289
persons) with a plurality of almost one-half (162 persons) being between the
ages of thirty-one and forty. A plurality of little less than a half (161 persons)
were holders of a bachelor’s degree. A plurality of approximately one-fifth
(75 persons) worked at Container Terminal One. A little more than a quarter
(100 persons) of the respondents had fifteen years or more of work
experience.

In studying factors, the researcher made use of three variables, viz.,
organizational resources, logistics competency, and logistics performance.
The factor of organizational resources consisted of three aspects, viz.,

information technology (IT), human resources, and management. The factor
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of logistics competency consisted of four aspects, viz., delivering, innovation,
flexibility, and IT. The factor of logistics performance consisted of two
aspects, viz., cost efficiency and time efficiency.

It was found that the factors of organizational resources and
organizational mobilization are fundamental to the organization being able to
be successful in meeting its goals. These factors influence logistics
performance. If any one of these two components is lacking, the organization
will be operationally incomplete. If the factor of organizational resources is
manifested at a good and efficient level, the results will be good logistics
capabilities, thereby influencing logistics performance at Bangkok Port in the
aspects of cost efficiency and time efficiency. This will in turn reduce costs
and work time. Efficiency in logistics performance will subsequently increase
and result in better customer satisfaction. The organization will have
maximum profits on the basis of its organizational use of assets at maximum
efficiency.

Bangkok Port is considered the main port of the Kingdom of Thailand
(Thailand) for transferring products by ship. Management operations fall
under the supervision of PAOT, a state enterprise of Thailand that can

enhance its reputation and directly bring greater income to the nation as well.

(8)
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RMSEA
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degree of freedom
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Comparative fit index (CFI)

Goodness of fit, Adjust goodness of fit index,
Normal fit index, Incremental fit index
Indirect effect

Number of subsample

Total number in a sample
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binomial variable

Pearson product-moment correlation
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Root mean square error of approximation
Root mean square residual

Standard error (of measurement)

Computed value of ¢ test
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