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ABSTRACT
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In this survey research investigation, the researcher has the following
objectives:

The first objective is to study (1) the exposure to information of retired
government officials at Ramkhamhaeng University (RU). The second
objective is to investigate (2) problems for these retired government officials
stemming from exposure to this information. The third objective is to compare
(3) the information to which the officials are exposed. Finally, the fourth
objective is to compare (4) problems generated by the exposure to the officials
of the information.

The sample population used for data collection consisted of 214 RU

retired government officials.
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A questionnaire was utilized as a research instrument for collecting
germane data.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of percentage, mean (M), and standard deviation (SD).
In testing the differences between the Ms of two independent groups, the
researcher applied the independent samples ¢ test technique. In cases in which
differences were found at the statistically significant level of .05, the researcher
employed Scheffé’s multiple comparison method.

Findings are as follows:

1. The retired government officials at RU were overall exposed to
selected information at a moderate level. In the aspect of health, exposure
selection was exhibited at a high level. The other aspects—dhamma, finances,
culture, society, tourism, education, entertainment, and beauty or
handsomeness—showed exposure selected at a moderate level.

2. The retired government officials overall used information at a
moderate level. At a high level, they followed health care information and
sought to understand how to take care of their health. Other aspects were
displayed at a moderate level.

3. The retired government officials were overall exposed to information
from information sources at a moderate level. They were exposed to information
pertaining to hospitals, tourist attractions, religious sites, dhamma practice
centers, and bookshops.

4. The retired government officials overall used information media at a

moderate level. They selected information from television programs at a high

(8)



level. They used other media—radio programs and books—in the course of
being exposed to selecting information at a moderate level.

5. The retired government officials were overall exposed to and
exchanged information at a moderate level. They were exposed to information
conveyed by family members at a high level. Exchanges with other people—viz.,
neighbors and former work colleagues—were conducted at a moderate level.

6. The retired government officials used the Internet and social media
at a moderate level. They used these in following the development of the
information presented to them. Next in descending order were sending
messages and pictures; greeting friends; posting data and information;
following YouTube in respect to cooking; and following entertainment news
concerning performers and singers, respectively.

7. The retired government officials overall exhibited problems in being
exposed to information at a moderate level. At the highest level, they had to
confront health problems stemming from disorders of vision. Next in
descending order were the fact that the university did not have a clear policy
mechanism for dealing with these retired officials and the lack of specifically-
designed media for the elderly, respectively.

8. The retired government officials who differed in educational level
and accommodations exhibited concomitant differences in information
exposure at the statistically significant level of .05.

9. The retired government officials who differed in gender,

accommodation conditions, marital status, and length of retirement did not
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evince parallel differences in information exposure and problems in

information exposure selection.

(10)
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