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ABSTRACT

Thesis Title The Impact of Job Satisfaction, Organizational
Commitment and Organizational Citizenship
Behaviors on the Work Performance of Employees at
Thai Commercial Banks in Bangkok Metropolis
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Academic Year 2018
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2. Assoc. Prof. Dr. Keawta Poopatanapong

In this thesis, the researcher examines (1) the effects of job satisfaction
on the work performance of employees; (2) the effects of organizational
commitment on the work performance of employees; and (3) the effects of
organizational citizenship behaviors on the work performance of employees.

The sample population consisted of 400 employees at Thai commercial
banks. In this survey research investigation, the research instrument was
a questionnaire. Utilizing techniques of descriptive statistics, the researcher

analyzed the data collected in terms of percentage, mean (/) and Standard
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Deviation (SD). Coefficient and multiple regression analysis were also
employed by the researcher.

Findings are as follows:

1. Job satisfaction exhibited positive impact on the work performance
of employees.

2. Organizational commitment evinced positive impact on the work
performance of employees.

3. Organizational citizenship behaviors displayed positive impact on

the work performance of employees.
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ApalmImruanuanyuzveInUlvanga onvznizguliyaansianugey
o = g}.z v A = A g 4 Y]
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pp. 382-383; Society for Human Resource Management, 2015; Syptak, Marsland, &
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(Reliability Analysis-Scale: Alpha)

=
anunanalaluau
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation  Deleted
Al 43.5000 45.179 .585 901
A2 43.0000 47.333 464 906
A3 43.3500 44.695 .586 901
A4 43.1800 46.046 457 908
A5 43.3300 42.302 418 908
A6 43.1000 43.682 770 .893
A7 43.1300 44317 .659 .898
A8 43.1800 42.353 137 .894
A9 43.0500 42.562 758 .893
Al10 43.1300 42.830 773 .892
All 43.2000 42.574 157 .893
Al2 43.2500 44.705 .645 .898

Reliability Coefficients
Nof Cases= 40 N of Items =12

Alpha= .907
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ANUYNIUADDIAMS
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation ~ Deleted
Bl 30.5500 20.356 466 .885
B2 30.6500 20.541 524 .878
B3 30.6800 18.840 730 .862
B4 30.6500 20.438 .543 877
BS5 30.5300 19.640 618 871
B6 30.8500 18.900 719 .863
B7 30.8800 18.522 .634 .870
B8 30.8000 18.164 744 .859
B9 30.8300 17.379 732 .861

Reliability Coefficients
Nof Cases= 40 N of Items =9
Alpha= 883
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wqmnﬁunmﬂuauwn‘nﬂmmamms
RELIABILITY ANALYSIS — SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation ~ Deleted
Cl 60.8200 62.969 .619 .937
C2 60.7500 61.987 757 934
C3 60.5700 61.430 792 933
C4 60.5700 64.148 611 .937
C5 60.6000 63.118 740 935
C6 60.6500 61.515 755 934
C7 60.6000 61.938 811 933
C8 60.5300 61.999 748 934
C9 60.8000 61.138 .694 936
C10 60.5700 62.866 .620 .937
Cl1 60.4000 62.144 .679 936
C12 60.6800 61.148 .768 934
CI13 60.6800 64.430 504 .940
Cl4 60.6800 64.379 579 938
C15 60.5300 62.307 .588 938
Clé6 60.7000 61.241 .676 936

Reliability Coefficients
NofCases= 40 N of Items = 16

Alpha=.940
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HansUuanuve NN
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation ~ Deleted
D1 32.3300 20.379 726 .929
D2 32.4500 20.203 722 .929
D3 32.4800 21.435 .666 932
D4 32.4500 21.895 .662 932
D5 32.3000 20.267 .827 923
D6 32.5000 19.436 810 923
D7 32.4000 20.092 .786 925
D8 32.3800 19.881 759 927
D9 32.3300 20.225 .857 921

Reliability Coefficients
Nof Cases= 40 N of Items =9
Alpha= 934
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