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ABSTRACT

Thesis Title The Social Media Information Filtering Process

by the Editorial Boards of Morning News Programs

on Digital TV
Student’s name Mr. Thongchai Tongmon
Degree Sought Master of Arts
Field of Study Mass Communication Technology
Academic Year 2018
Advisory Committee
1. Asst. Prof. Dr. Phan Chatchaiyan Chairperson

2. Dr. Suttipa Wongyala

In this thesis, the researcher examines (1) the reasons editorial boards
of morning news programs select particular information found on online
media and (2) the information filtering process in which the editorial boards
scrutinize information conveyed by social media.

In this qualitative research inquiry, the method of in-depth interviewing
was employed.

The researcher employed the purposive sampling method for selecting
members of the sample population. Six of the most popular editorial boards
were selected from the first three rankings as measured by the morning news
rating system. The period of data collection was from September 2017 to

March 2019.
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Findings are as follows:

The reasons editorial boards select particular information conveyed by
social media are twofold:

(1) Social media is characterized by easy access, speed and does not
incur costs. The information is variegated and can be quickly checked and is
well-rounded.

(2) The news value consists of speediness and freshness. The news
arouses the emotions and is interesting to normal people in view of its impact
and closeness to viewers.

Regarding the aspect of the process of filtering social media contents,
we find that two steps are taken: (1) the filtering of information and (2) the
consideration given to ethics and the mass communication code of conduct.

The filtering of information unfolds in five steps:

(1) Inspection by oneself, which involves an inspection of primary
information consisting of the date, time, location, and the feasibility of the
occurrence of incidents.

(2) Inspection of the sources of the news in which there is two-way
communication.

(3) Inspection engaging the people concerned. This increases the
weightiness of the stories to be presented as news.

(4) Inspection involving related agencies. This fosters reliability in
respect to the issues of concern.

(5) Inspection in conjunction with mass communication organizations.

This fosters accuracy on the part of interacting media organizations themselves.

(7)



Insofar as concerns ethics and the mass communication code of
conduct, it was found that engaged are two ways of management: (1) blurring
pictures in case of risky factors involving the pictures; and (2) cutting details
of information in case the details contain precarious contents that may well

affect the persons involved.

(8)
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