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ABSTRACT

Thesis Title Problems and the Coping of Bangkok Metropolis

Commercial Radio Stations in the Digital Era
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Academic Year 2018
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2. Dr. Jessada Salathong

In this thesis, the researcher examines (1) the problems of commercial
radio stations; and (2) the coping of Bangkok Metropolis (BM) commercial
radio stations in the digital era.

Taking a qualitative research approach, the researcher employed in-depth
interviews as a means of gathering germane data. Employing the purposive
sampling method, the researcher selected four news and music stations as
members of the sample population. Nine station administrators and operators
of commercial radio stations in BM were interviewed. Pertinent documents
were also studied.

Findings are as follows:

Commercial radio stations in BM exhibited four major problems

involving two factors. The problems were divided into external and internal
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problems. External problems consisted of public sector rules and regulations
and the ownership of frequencies; continuously decreasing advertising money
for the media industry; and listeners’ changing behaviors. Internal problems
consisted of the development of personnel and technology.

The coping methods of BM commercial radio stations in the digital era
consisted of expanding broadcasting channels, sales promotions, fostering

reliability, maintaining a base of listeners, and human resource management.
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