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ABSTRACT

Thesis Title Guidelines for the Development of the Quality of Work Life

of Employees of the Petra Group Company Limited

Student’s Name Miss.Porntip Trakrajang
Degree Sought Master of Art

Field of Study Human Resource Development
Academic Year 2018

Advisory Committee
1. Act. Sub Lt. Dr. Ekkasit Sanamthong Chairperson
2. Asst. Prof. Dr. Ittipaat Suwathanpornkul

3. Dr. Kitti Chunhasriwong

In this thesis, the researcher examines (1) the quality of the work life of
employees of the Petra Group Company Limited; compares (2) the quality of work life
of these employees; and presents (3) guidelines for the development of the quality of
work life of the employees.

The sample population consisted of 255 employees at Petra Group Company
Limited.

The research instrument was a questionnaire eliciting opinions concerning the
quality of work life of the employees couched at the reliability level of 0.967.

Utilizing techniques of descriptive statistics, the researcher analyzed the data
collected in terms of frequency, percentage, mean (M) and standard deviation (SD).

The techniques of independent samples ¢ test and one-way analysis of variation

(6)



(ANOVA) in addition to the Scheffé’s post hoc test method were also employed by the
researcher.

Findings are as follows:

1. The employees exhibited opinions concerning the quality of work life
overall at a high level.

2. In comparing the quality of the work life of the employees, it was found that
the employees who differed in age and work position did not exhibit concomitant
differences in their opinions regarding the quality of work life overall and for all
aspects. The employees who differed in work experience, educational level, and salary
rate displayed parallel differences at the statistically significant level of .05 in respect
to their overall opinions toward the quality of work life.

3. Guidelines for the development of the quality of work life of the employees
are to increase germane planning and relevant policies on the part of the company
administration, as well as to develop the quality of work life continuously on the basis

of a clear and concrete system.
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AUNNBIANINNY SS df MS F p

Y ' A 3 ~
ﬂ']uﬂW@l@ULL‘VIU‘VIL“]JUﬁiﬁJLLﬁ%LWEN‘W?J

FENINNGU 368 4 092 088  .986
Melungu 260.804 250  1.043
59U 261.172 254

Y a Y A [ @
mu’m!,!,maauﬂgﬂaﬂymzuazﬂaﬂﬂﬂfJ

FEHINNGU 885 4 221 342 849
Mo lungu 161.534 250  .646
59U 162.419 254

auTomalumswandnen I nuonuo

FENINNGU 933 4 233 421 794
Melungu 138.694 250  .555
59 139.627 254
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Melungu 119502 250 478

59U 119.885 254
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FLHINNQY 142 4 035 062 993
Melungu 143.778 250 575
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A1519 11 (99)

AUNNBIANTNNY SS df MS F p

(2 A

[ Y J o H d'
MumMsasanNudunusnudIaNdUNNeIT0

FENINNGU 2.249 4 562 1171 324
Melungu 120.060 250  .480

59U 122.309 254

Tasn NI
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59U 112.842 254

p<.05
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AUNNFIANTINY SS df MS F p

Mumaouunuildusssutaziieane
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A1519 12 (99)

AUNNFIANITINOY SS df

) MS F p
Sudunadeufigndnymsiazasase

FENINNGU 18936 3 6.132 10.687* .000
Melungu 144.023 251 574

59U 162.419 254
auTemalumsianndnennue s

FEHINNGU 12219 3 4073 8.024* 000
Mo lungu 127.408 251 508

59U 139.627 254
Sruanudrmivaziualumshau

FENINNGY 8.028 3 2676  6.004% 001
Mo lungu 111.857 251 446

3 119.885 254
AUNYINAANYDIDIANT

FLHINNGY 18.178 3 6.059 12.096* .000
Melungu 125741 251 501

39U 143.919 254
ATUMTYIUINMINNFIANUTOMTINNUT VAU

5EHINNGU 14851 3 4950 10.482* .000
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39U 133.391 254
AUANARTZHINTIAMTTULAZTInT U

FLHINNGU 16,503 3 5501  9.966*% .000
Melungu 138541 251 552

33U 155.044 254
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A1519 12 (99)

AUNINTIANINNY SS df MS F p

(2 A

[ Y J o H d'
MumMsasaNudunusnudIaNdUNNeIT0

FENINNGU 9.507 3 3169  7.052% .000
Melungu 112.802 251 449
59U 122.309 254

Tasn NI
FEHINNGU 16.834 3 5611 14.670% .000
Mo lungu 96.008 251 383
59U 112.842 254

*p <.05
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AUNINBIANTNNY SS df MS F p

Y ' A g ~
ﬂmﬂmammumﬂmﬁmmzmmwa

5EHINNGU 2.389 4 597 577 680
Melungu 258.783 250  1.035
59U 261.172 254

Y 2 9 A [ [
mum!,nﬂaau%gﬂaﬂymmazﬂaﬂﬂﬂEJ
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A151922 (99)

AUNNFIANM TN SS df

MS F p
Y Y 9 o o
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FENINNGU 3.247 4 812 1740 142
Melungu 116.638 250 467
5 119.885 254
Y J J
ATUNINUNUDIDINNT
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AUANARTZHINTIAMITULAZTInd U
FENINNGU 483 4 121 195 941
Melungu 154561 250 618
59U 155.044 254
9 9 % v Jdo o A A A 9
ATUNITEINANNUTUNUTNUFAIANDUNINYIVD
5EHINNGU 1.757 4 439 911 458
Melungu 120.552 250 482

37U 122.309 254
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A151922 (79)

AUNNBIANTNNY SS df  MS F »
Taen 1w
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Melungu 111260 250 .45
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Reliability Statistics

AMANUFOIU (O)

UIUAD

0.967

35

Item-Total Statistics

A 9 | A18IHIT MU (1) | MU 9 | A1 LU (1)

1 1 0.313 4 1 0.743
2 0.662 2 0.818
3 0.639 3 0.817
4 0.655 5 1 0.743

2 1 0.666 2 0.774
2 0.579 3 0.739
3 0.502 4 0.690
4 0.608 5 0.651
5 0.498 6 1 0.675

3 1 0.773 2 0.661
2 0.686 3 0.657
3 0.736 4 0.603
4 0.806 5 0.654
5 0.778
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Item-Total Statistics

A T | AT IUN ()
7 1 0.666
2 0.378
3 0.733
8 1 0.823
2 0.777
3 0.665
4 0.785
5 0.767
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