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In this thesis, the researcher examines the conditions, problems in
addition to the opinions of practitioners concerning operational guidelines for
the management of university archives in the Kingdom of Thailand (Thailand).

A mixed-methods research approach was used to collect both
quantitative and qualitative data from the research and sample populations.

The sample population consisted of 46 heads or the persons working as
heads of university archives in both private and public universities in
Thailand.

In the quantitative phase of research, a questionnaire was used as a

research instrument for collecting germane data from members of the sample
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population. From all copies sent out, 44 completed copies were received by
the researcher (95.65 percent return rate).

In collecting qualitative research data, the researcher conducted
interviews with practitioners working at archives of six universities. The data
collected were analyzed using a software computer program to locate
frequency distribution, percentage, and mean (M).

Findings are as follows:

1. The highest proportion of practitioners at the archives held
bachelor’s degrees. Next in descending order were holders of a master’s
degree. Most had graduated in the field of library and information science and
other related fields. The data from interviews showed that the highest
proportion were holders of a master’s degree in the field of library and
information science or information science.

2. The work units responsible for the work of university archives in
Thailand were mostly the Central Library, libraries, and the Academic
Services Office. Next in descending order are the Cultural Center, General
Affairs, the Library Services, the library subdivision and in other work units
as well as in the archives hall. Most of these work units did not have the
committee working on archives. In regard to the location of work units, most
of them used the building together with other work units. There were rooms to
collect documents but they did not control temperature and humidity. Next in
descending order was that there was no room to store documents. In regard to

the budget resources in the operation of archives, most had the support from
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the university in budget. Next in descending order was that the library budget
was no/not use the budget and government budget.

3. The problems of the management of archival materials were divided
into four aspects. The first aspect was in the collection of archival materials.
The problem mostly found was the university did not have a clear policy in
delivery and receipt. The second aspect was in the evaluation of document
value. The problem most found was that there was no committee to evaluate
the value of documents. The third aspect was in the classification and tools to
retrieve archival materials. The problem most found was in the shortage of
practitioners in organizing document system. The fourth aspect was in the
provision of services of archival units. The problem most found was in
inappropriate and insufficient places of services.

4. Operational guidelines in the management of university archives in
Thailand are divided into four aspects. The first aspect is the evaluation of
document values. Practitioners in archives mostly exhibited opinions that the
university should appoint a document value evaluation committee in order to
consider the selection of archives prior to presenting them to the archives
work unit. The table determining the document age and document regulations
should be used as a tool to evaluate the value of documents first. The second
aspect is the collection of archives. Archives practitioners exhibited opinions
that the university should designate a policy and guidelines for work units to
deliver documents to archives units. The transfer of documents from the unit
owning documents should be ensured that the documents are already assessed

for value prior to the delivery. The third aspect is the classification and tools
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for retrieval of archives. Practitioners of archives had an opinion that
appropriate tools for the retrieval of archives at present are database, folders,
document accounts, and document lists, respectively. The fourth aspect is the
services of the archives unit. Practitioners in archives mostly exhibited
opinions that the services of archives unit should provide personnel in
advising the use of archives. In regard to the channel for services, a complete
cycle of service provision should be provided. These include the provision of
online services; the organization of exhibition to distribute archives; providing
reading places in archives unit; and providing services to outside agencies

rather than providing just for internal agencies.
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