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 In this dissertation, the researcher examines (1) competencies in the 

performance of mentors of village health care volunteers; develops                 

(2) a competency enhancement program for mentors of village health care 

volunteers; and thence (3) the program constructed by the researcher is evaluated.  

The program was carried out in three steps taken seriatim as follows:  

In Step One, the researcher studied competencies in the work performance 

of mentors of village health care volunteers. Focus group discussions were 

held with nine expert discussants—health care academics, registered nurses 

performing public health care work, and heads of village health care volunteers—
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with three persons per group selected in accordance with appropriate qualifications 

for this research inquiry.  

In Step Two, the researcher developed a training program for the 

competency enhancement of the work performance of village health care 

volunteers. The information collected in Step One was used in designing a 

draft training program for the competency enhancement of the work performance 

of village health care volunteers.  

Three sub-steps involved: (1) developing a draft training program for 

the competency enhancement of the work performance of village health care 

volunteers. Major components of the training program constructed by the 

researcher consisted of the conditions of problems and necessities; principles 

and objectives; training units; contents; activities and training methods; training 

media; and measurement and evaluation; (2) evaluation by five experts of the 

draft program’s appropriateness and internal congruence; and (3) improving 

the draft in accordance with the recommendations of the experts.  

In Step Three, the program constructed by the researcher was evaluated 

through the experimental testing of a sample population of thirty mentors of 

village health care volunteers at Mueang district in Khon Kaen province.     

The members of the sample population were selected by means of applying 

the purposive sampling method. The research instrument was a self-evaluation 

questionnaire concerning competencies in the work performance of mentors 

of village health care volunteers. The instrument was tested and exhibited 

reliability at 0.889. Employing techniques of descriptive statistics, the researcher 
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subsequently analyzed the data collected in terms of mean (M) and standard 

deviation (SD). A t test technique was also utilized by the researcher.  

Findings are as follows:  

1. The competencies in work performance of the mentors of village 

health care volunteers consisted of three aspects and thirty sub-competencies. 

These were the aspect of management with ten sub-competencies; the aspect 

of leadership with ten sub-competencies; and the aspect of communication 

and interactions with ten sub-competencies.  

2. The appropriateness of each component of the draft training program 

as determined by the opinions of the experts exhibited a M ranging from 3.60-

4.80. The internal congruence of the draft training program displayed an index 

of congruence (IOC) ranging from 0.60 to 1.00. Experts were of the opinion 

that all components of the draft program evinced appropriateness at a high to 

the highest level and revealed internal congruence.  

3. Regarding the evaluation of the program constructed by the researcher, 

results were as follows:  

3.1 In comparing the competencies in the work performance of the 

mentors of village health care volunteers in the aspects of management; 

leadership; and communication and interactions after the use of the program, 

the aspects were found to be at a higher level after the completion of the program 

than prior to its commencement at the statistically significant level of .01.  

3.2 In comparing the competencies in the work performance of the 

mentors in the three aspects after the end of the training and eight weeks after 



 (11)

the completion of the training, differences were found, but not at a statistically 

significant level. This means that the program fostered retention in the participants.  

 3.3 The participants’ level of satisfaction was at a high level for all 

items. Research findings show that the program constructed by the researcher 

exhibited an appropriate efficiency such that it could be actually used in the 

development of the competencies of mentors of village health care volunteers. 
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8.1.1.5 3.80 

8.1.2.1 4.40 

8.1.2.2 3.60 

8.1.2.3 4.40 

8.1.2.4 4.40 

8.1.2.5 4.40 

8.2.1.1 4.00 

8.2.1.2 4.60 

8.2.1.3 4.60 

8.2.1.4 4.40 

8.2.1.5 4.20 



 238

  

8.2.2.1 3.80 

8.2.2.2 4.00 

8.2.2.3 4.60 

8.2.2.4 3.60 

8.2.2.5 3.60 

8.3.1.1 4.40 

8.3.1.2 4.20 

8.3.1.3 4.00 

8.3.1.4 4.20 

8.3.1.5 4.40 

8.3.2.1 3.80 

8.3.2.2 3.80 

8.3.2.3 4.00 

8.3.2.4 4.00 

8.3.2.5 3.80 

9 4.00 

 

 

 

  

1 .80 

2 1.00 

3 .80 

4 1.00 

5 1.00 
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6 .80 

7 1.00 

8 .80 

9 .80 

10 1.00 

11 1.00 

12 1.00 

13 1.00 

14 1.00 

15 1.00 

16 1.00 

17 1.00 

18 1.00 

 

 

 

 

Case Processing Summary 

 N % 

Valid 30 100.0 

Excludeda 0 .0 Cases 

Total 30 100.0 

a. Listwise deletion based on all variables in the procedure. 
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Reliability Statistics 

Cronbach’s Alpha N of Items 

.907 26 

 

Item-Total Statistics 

 
Scale Mean if 

Item Deleted

Scale Variance

if Item Deleted

Corrected 

Item-Total 

Correlation 

Cronbach’s 

Alpha if Item 

Deleted 

 95.3000 115.528 .564 .903 

A2 95.3000 112.976 .746 .900 

A3 95.7000 112.217 .613 .901 

A4 95.3333 113.816 .609 .902 

A5 95.6000 114.041 .651 .901 

A6 95.6667 112.920 .552 .903 

A7 95.3667 113.826 .626 .901 

A8 95.4000 113.766 .651 .901 

A9 95.4333 115.909 .526 .903 

A10 95.7000 110.976 .573 .902 

A11 95.4333 114.806 .523 .903 

A12 95.8000 110.855 .614 .901 

A13 95.5333 118.326 .381 .906 

 95.7333 113.857 .615 .902 

B2 95.9333 116.133 .421 .905 

B3 95.9667 116.378 .551 .903 

B4 95.8333 119.454 .310 .908 

B5 95.9667 116.861 .470 .904 

B6 95.9667 115.068 .597 .902 
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Scale Mean if 

Item Deleted

Scale Variance

if Item Deleted

Corrected 

Item-Total 

Correlation 

Cronbach’s 

Alpha if Item 

Deleted 

B7 96.0000 116.759 .525 .903 

B8 95.1667 118.075 .415 .905 

B9 95.7000 118.562 .484 .913 

B10 95.9000 116.576 .354 .907 

B11 95.9667 111.826 .535 .903 

B12 94.8000 122.441 .345 .909 

 95.3333 116.023 .468 .904 

 

 

Case Processing Summary 

 N % 

Valid 30 100.0 

Excludeda 0 .0 Cases 

Total 30 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

Reliability Statistics 

Cronbach’s Alpha N of Items 

.817 25 
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Item-Total Statistics 

 
Scale Mean if 

Item Deleted

Scale Variance 

if Item Deleted

Corrected 

Item-Total 

Correlation 

Cronbach’s 

Alpha if Item 

Deleted 

 92.9333 93.995 .320 .812 

C2 93.4000 90.524 .391 .809 

C3 93.5333 89.085 .330 .830 

C4 93.3333 92.506 .337 .811 

C5 93.5667 90.323 .655 .801 

C6 93.6000 92.248 .381 .810 

C7 93.4000 93.628 .369 .811 

C8 94.3667 87.620 .477 .804 

C9 93.5333 92.809 .500 .807 

C10 93.3333 92.161 .535 .806 

C11 93.3667 93.275 .481 .808 

C12 93.2667 93.995 .366 .811 

C13 93.1667 96.626 .347 .816 

 

 92.8667 93.016 .492 .813 

D2 92.8333 92.626 .414 .809 

D3 93.1333 92.051 .492 .806 

D4 92.4000 96.593 .317 .820 

D5 92.8333 93.868 .369 .814 

D6 92.8000 89.959 .360 .811 

D7 92.8000 88.372 .450 .806 

D8 92.8000 88.993 .451 .806 
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Scale Mean if 

Item Deleted

Scale Variance 

if Item Deleted

Corrected 

Item-Total 

Correlation 

Cronbach’s 

Alpha if Item 

Deleted 

D9 92.7000 89.252 .526 .803 

D10 93.2333 93.357 .333 .817 

D11 92.8000 92.097 .351 .811 

D12 92.8000 95.752 .393 .817 

 

 

Case Processing Summary 

 N % 

Valid 30 100.0 

Excludeda 0 .0 Cases 

Total 30 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

Reliability Statistics 

Cronbach’s Alpha N of Items 

.904 25 

 

Item-Total Statistics 

 
Scale Mean if 

Item Deleted

Scale Variance 

if Item Deleted

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

 89.5333 238.464 .617 .898 

E2 89.3333 248.506 .421 .902 

E3 89.2667 237.099 .745 .896 
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Scale Mean if 

Item Deleted

Scale Variance 

if Item Deleted

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

E4 89.4000 236.524 .750 .896 

E5 89.1000 242.852 .682 .898 

E6 89.6333 236.309 .658 .897 

E7 89.3000 239.666 .695 .897 

E8 89.2333 238.392 .746 .896 

E9 89.7000 240.424 .657 .898 

E10 89.2667 242.340 .624 .898 

E11 89.6000 241.972 .570 .899 

E12 89.2000 248.993 .476 .901 

 89.4667 237.775 .670 .897 

F2 88.9333 245.168 .650 .899 

F3 89.1333 245.361 .624 .899 

F4 89.8333 246.695 .369 .904 

F5 90.5333 239.637 .531 .900 

F6 90.4667 254.051 .351 .910 

F7 91.0333 233.068 .613 .898 

F8 90.7667 234.668 .552 .900 

F9 89.9000 243.817 .393 .904 

F10 91.1667 250.833 .336 .907 

F11 90.7333 248.823 .344 .908 

F12 89.3333 261.954 .346 .907 

F13 89.3333 260.230 .424 .906 
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 3  

Reliability Statistics 

Cronbach’s Alpha N of Items 

.902 75 

 

Item-Total Statistics 

 
Scale Mean if 

Item Deleted

Scale Variance 

if Item Deleted

Corrected 

Item-Total 

Correlation 

Cronbach’s 

Alpha if Item 

Deleted 

 281.7000 639.941 .306 .901 

A2 281.7000 631.390 .458 .900 

A3 282.1000 637.610 .209 .901 

A4 281.7333 630.823 .423 .900 

A5 282.0000 637.724 .264 .901 

A6 282.0667 631.651 .334 .900 

A7 281.7667 638.047 .339 .901 

A8 281.8000 630.786 .450 .900 

A9 281.8333 631.799 .436 .900 

A10 282.1000 608.921 .750 .896 

A11 281.8333 629.109 .450 .900 

A12 282.2000 626.924 .407 .900 

A13 281.9333 642.202 .346 .902 

 282.1333 633.706 .351 .900 

B2 282.3333 635.057 .385 .901 

B3 282.3667 638.171 .482 .901 

B4 282.2333 632.875 .388 .900 
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Scale Mean if 

Item Deleted

Scale Variance 

if Item Deleted

Corrected 

Item-Total 

Correlation 

Cronbach’s 

Alpha if Item 

Deleted 

B5 282.3667 637.620 .374 .901 

B6 282.3667 630.654 .479 .900 

B7 282.4000 641.076 .491 .901 

B8 281.5667 644.806 .371 .902 

B9 282.1000 642.093 .474 .903 

B10 282.3000 633.252 .297 .901 

B11 282.3667 624.102 .445 .899 

B12 281.2000 651.476 .468 .903 

 281.7333 639.375 .397 .901 

C2 282.2000 635.545 .309 .901 

C3 282.3333 641.678 .330 .906 

C4 282.1333 638.671 .373 .902 

C5 282.3667 627.275 .580 .899 

C6 282.4000 632.938 .321 .900 

C7 282.2000 637.545 .361 .901 

C8 283.1667 628.420 .307 .901 

C9 282.3333 642.368 .449 .902 

C10 282.1333 637.499 .392 .901 

C11 282.1667 643.592 .316 .902 

C12 282.0667 642.271 .439 .902 

C13 281.9667 646.378 .428 .902 
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Scale Mean if 

Item Deleted

Scale Variance 

if Item Deleted

Corrected 

Item-Total 

Correlation 

Cronbach’s 

Alpha if Item 

Deleted 

 

 281.6667 640.161 .334 .902 

D2 281.6333 641.068 .352 .902 

D3 281.9333 642.478 .326 .902 

D4 281.2000 624.372 .528 .899 

D5 281.6333 635.275 .356 .901 

D6 281.6000 624.317 .375 .900 

D7 281.6000 620.524 .455 .899 

D8 281.6000 626.179 .376 .900 

D9 281.5000 633.362 .487 .901 

D10 282.0333 628.999 .326 .900 

D11 281.6000 628.662 .384 .900 

D12 281.6000 638.455 .517 .901 

 281.9000 629.197 .573 .901 

E2 281.7000 621.666 .477 .899 

E3 281.6333 612.792 .618 .897 

E4 281.7667 612.668 .611 .898 

E5 281.4667 614.464 .700 .897 

E6 282.0000 605.724 .647 .897 

E7 281.6667 622.644 .452 .899 

E8 281.6000 611.145 .686 .897 

E9 282.0667 619.857 .496 .899 

E10 281.6333 612.654 .663 .897 

E11 281.9667 608.171 .679 .897 

E12 281.5667 621.426 .559 .898 
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Scale Mean if 

Item Deleted

Scale Variance 

if Item Deleted

Corrected 

Item-Total 

Correlation 

Cronbach’s 

Alpha if Item 

Deleted 

 281.8333 613.454 .562 .898 

F2 281.3000 627.459 .448 .899 

F3 281.5000 626.121 .466 .899 

F4 282.2000 623.545 .343 .900 

F5 282.9000 624.852 .312 .901 

F6 282.8333 651.592 .483 .906 

F7 283.4000 622.110 .309 .901 

F8 283.1333 614.947 .390 .900 

F9 282.2667 636.547 .324 .903 

F10 283.5333 652.602 .398 .906 

F11 283.1000 644.438 .408 .905 

F12 281.7000 639.941 .306 .901 

F13 281.7000 631.390 .458 .900 

 

 

Reliability Statistics 

Cronbach’s Alpha N of Items 

.889 20 
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Item-Total Statistics 

 
Scale Mean if 

Item Deleted

Scale Variance 

if Item Deleted

Corrected 

Item-Total 

Correlation 

Cronbach’s 

Alpha if Item 

Deleted 

 71.7000 69.597 .622 .880 

G2 71.3333 71.195 .592 .882 

G3 71.6000 71.697 .606 .882 

G4 71.6667 70.644 .524 .884 

G5 71.3667 71.344 .598 .882 

G6 71.4000 71.007 .647 .880 

G7 71.4333 72.806 .512 .884 

G8 71.7000 68.562 .581 .882 

G9 71.4333 72.461 .468 .885 

G10 71.8000 67.821 .668 .878 

G11 71.5333 74.395 .396 .887 

G12 71.7333 70.754 .638 .880 

G13 71.9333 71.720 .502 .884 

G14 71.9667 73.137 .542 .884 

G15 71.8333 75.454 .369 .891 

G16 71.9667 72.723 .531 .884 

G17 71.9667 71.689 .624 .881 

G18 72.0000 73.103 .548 .883 

G19 71.1667 74.971 .359 .888 

G20 71.7000 75.666 .427 .901 
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