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In this thesis, the researcher compares (1) information-seeking
behaviors in the performance of Fiscal Policy Office personnel in the aspects
of the level of the position held and work experience; and (2) information
needs for the performance of the personnel in the aspects of the level of the
position held and work experience.

In this survey research inquiry, the sample population consisted of 144
personnel employed at the Fiscal Policy Office.

Employing a questionnaire as a research instrument, the researcher
collected germane data in December 2018.

Utilizing techniques of descriptive statistics, the researcher analyzed

the data collected in terms of percentage, frequency, mean (M), and standard
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deviation (SD). Hypothesis testing was conducted using the One-way analysis
of variance (ANOVA) technique. Moreover, the F test was used to test
differences, while the least significant difference (LSD) test was utilized when
differences between populations became significant so as to identify the
populations whose Ms differed at statistically significant levels.

Findings are as follows:

The highest proportions of the sample population were females
employed by the Tax Policy Bureau at the highest level. Operational positions
were considered to be at a higher level than other positions. Work experience
most frequently ranged between one and five years.

When considering information-seeking behaviors, it was found that the
personnel exhibited information-seeking behaviors in accessing the Internet at
the highest level. The personnel used the services of the library of the Fiscal
Policy Office at a level higher than 90 percent. However, the information
available in the library was minimal and was thus insufficient for their needs.
This factor brought in its wake problems and obstacles in using the library.

The M for the information-seeking behaviors of the personnel was
overall exhibited at a moderate level. They most frequently used information
sources in the form of individuals. The M for their need for information was
overall evinced at a high level. When considered in each aspect, it was found
that the aspect of the language of the information displayed the highest M and
thus ranked first.

Insofar as concerns hypothesis testing carrying results at the

statistically significant level of .05, the following was found:
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1. The personnel who differed in the level of the position held
exhibited concomitant differences in information-seeking behaviors and
information needs in the course of performance. This finding was in
consonance with the set hypotheses postulated for this investigation.

2. The personnel who differed in work experience did not evince
parallel differences in information-seeking behaviors and information needs in
the execution of performance. This finding was incompatible with the set

hypotheses posited for this inquiry.
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