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ABSTRACT

Thesis Title Factors Influencing the Decision to Use

Low-Cost Airlines: A Case Study of Thai

Air Asia and Nok Air
Student’s name Miss Pikul Chanjornmanit
Degree Sought Master of Economics
Academic Year 2018
Advisory Committee
1. Assoc. Prof. Dr. Parinnapha Jittrapan Chairperson

2. Assoc. Prof. Dr. Kesorn Homkachon

In this thesis, the researcher examines factors influencing the decision
to use the services of low-cost airlines as a case study of Thai Air Asia and
Nok Air.

The researcher selected 400 members of the sample population at
Don Mueang Airport, which was concurrently the location of the collection
of germane data.

Logistic regression analysis (LRA) was employed by the researcher in
analyzing the factors influencing the use of the services provided by the two

low-cost airlines in question.
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Findings are as follows:

(1) The majority of consumers were females, aged between 25 and 35
years, who were holders of a bachelor’s degree. They followed occupations as
civil officials and state enterprise employees enjoying an average monthly
income between 15,000 and 30,000 baht.

(2) The majority of these consumers exhibited service use behaviors
with the objective of traveling for tourism and relaxation purposes. The
frequency in which they utilized the service was less than five times a year.
Most of the traveling ensued on Saturdays and Sundays or public holidays.
Seat reservations were made on websites. Ticket fares were paid by means of
credit cards. The marketing mix factors influencing the use of airlines for the
majority of consumers at the highest level were the aspects of the service
provision process; product and services; price; physical characteristics;
distribution channels, personnel and employees; and marketing promotion,
respectively.

(3) Insofar as concerns the analysis of factors correlating with the use
of the two low-cost airlines employing LRA, it was found that the factors of
having occupations as civil officials and private sector employees
concomitant with their average monthly incomes, exerted effects on the

decision to use the low-cost airlines at the statistically significant level of .05.
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WHaMInNaael Omnibus Tests of Model Coefficients

Chi-square df Sig.
Step 1 Step 2231.253 10 .019
Block 2231.253 10 .000
Model 2231.253 10 .000
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711319 26

MINATOUANUNVIE AUV T 18

Step -2 Log likelihood Cox & Snell R Square Nagelkerke R Square

1 541.038" 195 268

a. Estimation terminated at iteration number 3 because parameter estimates changed
by less than .001.
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Haninaaey Hosmer and Lemeshow Test

Step Chi-square df Sig.

1 3.591 7 .825
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HAMINATDUANMNYILANYDID YD1

Predicted
Observed Y Percentage
0 1 Correct
Step 1 Y 0 219 5 97.8
1 164 12 6.8
Overall Percentage 57.8

a. The cut value is .500
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711319 29

HANTNATOUANNITOANDEIF adanAveIU U180

variable B S.E. Wald df Sig. Exp(B)
SEX —161 219 .544 1 461 851
AGE 127 304 174 1 .677 1.135
EDU 135 .989 .019 1 .891 1.145
OCC(1) 366 .389 .888 1 346 1.442
0CC(2) 2.495 .590 4.733 1 .030 1.641
INCOME(1) -1.137 .561 4.113 1 .043 321
INCOME(2) —-1.307 574 5.182 1 .023 271
OBJ —-.002 295 .000 1 .995 998
FRE 127 493 .066 1 797 1.135
TIME -.072 228 .100 1 752 930
Constant 378 1.234 6.752 1 .000 .100

a Variable(s) entered on step 1: EDU, OCC, INCOME, OBJ, FRE, TIME, SEX, AGE
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