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Abstract 

This research aimed to studied 1. Buying behavior for supplementary 

foods of working age consumer in Bangkok. 2.The Perception of important level 

of marketing communication which affecting online buying decision making for 

supplementary foods. 3. The important level of the electronics marketing 

strategies which affecting online buying decision making for supplementary 

foods. 4. To compare the perception of important level of marketing 

communication which affecting online buying decision making for 

supplementary foods by consumer demographic factors. 5. To compare the 

important level of electronic marketing strategies which affecting online buying 

decision making for supplementary foods by consumer demographic factors. 

The research used quantitative method with 400 sample size and used online 

questionnaire to collect data. Used descriptive statistics and ANOVA in 

inferential statistics to analyze data. 

The result shown that the personal characteristics of respondents are 

that most of them are female with varies of age from under 25 years old to 

middle of age .Most of them are single with bachelor degree and varies in career 

and the group of worker in private companies is the biggest group and have 

moderate income level. Their buying behavior toward supplementary foods are 

as following : tablet and capsule foods are popularly ordered , most popular to 

buy supplementary foods from foreign countries, most of them buy for 

themselves , consumers want the core value of the products in terms of overall 

health enhancing and for beauty skin and reduce weight. Buy products between 



501-1,000 baht per time. Most consumers make decision and purchase by 

themselves. Most of them buy products from the website of the manufacturer 

or distributor with frequency 3-4 times per year. The consumers receive products 

information from product reviewers via the internet and from various of 

reference groups as well as from internet advertising media. The perception of 

marketing communication on consumers' purchasing decision for products have 

a relatively high level of importance. Electronic marketing strategies are very 

high important for the decision to buy products and the most important factor 

of product value is the result of product consumption as desired. 

The hypothesis testing found that respondents with different personal 

characteristics have different in the level of perception toward the importance of 

marketing communication regarding the decision to buy supplementary foods 

online. At the 95% confidence level (significance 0.05) in all aspects, including 

gender, age range, occupation, marital status, income and education level. And 

found that respondents with different personal characteristics have different in 

the level of perception toward the importance of electronics marketing strategies 

regarding the buying decision of supplementary foods online. At the 95% 

confidence level (significance 0.05) in all aspects, including gender, age range, 

occupation, marital status, income and education level. 

Key words: online buying decision making, supplementary foods, electronics 

marketing strategies, marketing communication 
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H.Pi. 2006 - 2020 

oinavinssunnstaufforan i nil. 2006-2020) 

T/13.11:http://www.tcels.orth/Resources/Market-

analysis/1065?k=YEJ4LSHJDZ5I EVDO  



douinigni4nistiainomaiRoitnsiau tJ AM. 2017 

• Vitamins 

• Herbs/ Botanicals 

■ Specialty/Other 

• Sports Supplements 

Meal Supplements 

Minerals 

3 

1,511t17VS1JT.,111,62_111F111.11J=LPITH1NAVITYCLAV-  7'120112 Nutrition Business Journal 

(NBJ) 	 P.PI. 2017 frlfl'IMfl11/1151A11.11J2L'UllillE11:114 

fl'11/11T6A334311-flIN2LLW,51_1`1'111Pflfl (Botanical) 9Z5PITNATIALI.j1111111'118'1N1,1 

50 LIJI-1,6110.16/YDV8`1VV1\11A3.1PITalfl11.111Pillfi(6`11/1'151A33.11_'TIMINT.,'A'11,1 ALI 

fl`tA1J1,A33111n7,11-nbliifavi (Joint Health) MirmA31.11_11vmmiJi:Vj'i l.A.46-21119:-,' 

ilhAqUM,ifil 18 LifaficliwitmAlTighii'leunlVatanrinA-ln'm 9:',31A- A71dtt,_151; 

14 61JtS66731.01*-MIA'121,033.110166111,1tMA15 9:',Vlb17914t0 11 a_ltiieluviliAL'aitnq 

11'1\11 9:1116TITI,M),;11 7 61*D116711.01°- 	660SPNIMI11'VVVVI 1.2 Pieb_hi 

11114 1.2 la011ATI.,11,1,1i1Y1'11r115'0MMt11,4151761.1 	P.M. 2017 

i13.n:http://www.tcels.or.th/Resources/Market-

Analysis/1065?k=YEJ4LSHJDZ5IEVDO 

LLatt-ilfrustivivin Vi'll,L1,1111NbltiruIT (Position of Product) Ll,nNfi2rd3,1171131ILI 

1,1_1161661114g2,111Plgra riAmr-inevilawa-ronsiihwyrvairJILI LrAviiiuuriurikrilvvi 
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6a1.1ETIA'121J2Z,6fIVAIrl kLIMP11111,11111164 1.3 	("Euromonitor International", 

2559,1Z,1 45) 

rci 

nmAiii 1.3 1121P11hAQUIl'alF181n1APil-Wrilf4E1111111 	YI.G1. 2558 '4166UnG1n1.1 

6L1Ath VlifflieVr 

: Euromonitor International, November 2015 Vitamins and Dietary 

Supplements in Thailand 	1,12_11E 'NIMJCLOTAan'ADVIAMATI223.1.(2559). 

UA491nhttp://fic.nfi.orth/MarketOverviewDomesticDetail.php?id=  103. 

9'1111111Alii 1.3 	 CJAVItif1464-1,10161111MAI 111,111dili12_11.13.11nfiqm 3 'A-LA 

Loml,A'ari 

(6'-uki 1 elAptinevii,033.mmmoltqiinnvv hum-, 51.1 

tt'Llki 2 NAfflrineni,A3a.vanwiJ'LriEntilin2Lvp hUflz`,' 19.8 

&tAii 3 Nblira,17110133.1'alWISL/12.1911-1A19 YEEIfir, 6.2 

ii`11,11J611,11J5T,611471E111v1,1 9-wrif‘ahlaTtlp3,,,iunffinAmme9 

TMB Analytics 	iiiinnAnblIRm0-112-midlum-,nnsmilfte-walvtliviARtinevi 

TIA'121,A1.1611t11,111MAIIA'11,11usti9f/j-iutvivirat,CIEltarvinrinlAbituif-mg 	Imu 

61,1461i l 5 Ilile.i'll4V1LF11JIVILaEl 10% Pita al`,'17r19V,161?113.1'1511Y1'161211M261T1A4 

(Gross Profit Margin) 131'i(61.,ti'11/11_1511.11W 40-50% FifarEIA 

1_12:5nEUITTI9raTunTL2131.16ivall,Y10Yiniltn.,16-1.in2:112q1Yintreifu6M INA 2560 

IN1_1'11715'1U1A-513.1t2,Ji;i1 8.7 1/13114k1141_1111 31(J:1_151'nflunns4nurnann 6,300 5-1E1 TMI 



5 

1,4'1V1MMLIIIrlitlrc.:11J515r1(61J1115112_111/14,11:112_11 10 "1J :1141r114M141,1_11VIMMILILLA'Qr11 

60°/0(https://www.tmbbank.cominewsroominews/analytics/view/analytics-

Supplementary.html)  

OprineviEnvriswali42oluAquiii-loiroalpaqmeZpirwsrinim.nly431 

1,61,1QT11240'1frla'1M 	IM?J11,1 Y1.M.2559 llfloi'M'IMNbliitleiflA&i6111111A1 

ss,x 	 f_s 
6liEllYn3130 	k1 0h 17,196 	1411111 LL,M111,1,1.n aallrl9MN3116111.4L1J9UtilkWi'120,987 

k1141Y-111 11.An 4 q)&111)1111 T(ylOIVIMaILIMI111,16151T1'1515111IP/INVIMMflMM 

kitkmlumnrlii 1.1 

P1'15-1111 1.1 IMIM16614,916.131floi'lPfl'InIRVIA1.16116-VrAltITTY-111 9J lAl.P1.2558 -2564 

`11.PI.
..:  

leFilW1M411.41_1'1111) &IT'lrilTLIAM6111461161 

M'IM (%) 

2558 16,215 - 

2559 17,196 6.05 

2560 18,158 5.59 

2561 19,094 5.15 

2562 20,044 4.97 

2563 20,987 4.70 

: Euromonitor International, November 2015 Vitamins and Dietary 

Supplements in Thailand 5111J5FAIMJP,114a9aEll',131EV1?I'llAr15'51.1 (2559). 

(AUAdVinhttplific.nfi.or.th/MarketOverviewDomesticDetail. php?id=1 03, Linfil  

A 	d 
	 20 3.11.4'1P13.12561) 

vuiRinna.irrs1K1,9q/innmilmlolunTlawenvale,,,iulInpAymil,111911_11,1 

kumqn3Alleillimuvali:ionnyvazItIA'rnIniTig 611r1g51,Mu7riu 
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ringviiloginnw!talm24,1,1-IN vinli41531rinvilmuvr4LA-Nar,e1/1flnyAil'fa34mvp.,t 

Aminnyinkaun-12161K-ithlriu/on'aluanZwinevidiwanwi 	oirJEIM11.11,61;(6 

d'IMIT-15111i9M111111.ipluillTnmAifiAl 	 1)11d+Allinlrritindqu 

elTAISSCLIM th2.-,nfaurlin_791114u3Inoww-mivintarAArinrifilkzmnivinvmu 

41241Nfllif1MAIT-ArTalVIMOVIVIlill.,1118ZaffIlicleAr 

6AITallr1511,11JSZLY101,YIUSIUTPI,tAIE1?115-1(haEML'11.0 rind  (Food Intelligence 

Center,PMM(IPT1311461,M;t1V1151,431AldthZ,TVIAVITJ,11.G1.2560 

http://fiC.nfi.Or.th/Ma  rket0VerVieWDOMeStiCDeta il.php?id= 1 35, 661htilLilt 

20 A-1.,I7'1011.1 2562) 

r, 2, A 
td111,TAg9nrinnsil iT'r190 Pirt-1.46A'11)1151A33.1 	1.1tV1211I112TUPIA?,p 

IkrlfatIfilJEMMqiiitnAll;314-iurnAnnunvihEillam 

411Alurn'1749,Sthooffatinnririx-ImnallianiunmLAn( smEs) oinwyinurna.inn 

Kmdqueji_JsznflunnJ. SME 	95%tt4LITL•ntun-i2vilnim 

1111'15414N111,11,141Rfr16=611bilL111,11KIPtUil`1511161alitilIVITtlY1'11511r112 	1,1,M 

4'11;11.11EInnulklIJ21016;11t1P-11,11,'N ImuLI:cuINI/nnhA'nellugtviltiaLk 

v ad 	dl 
A'ratinnAillArMuLvitMilti:gulnliAP-nluAnn.r-inciFan uunn 

lvincrwilpirliriurnslinflqviinlAtAnmn7frwm (Marketing Communications 

Strategies) 	lutymOnlnnshil nJTAt4,,,,11,9 eitilTnn 	91F11_15T,LAtIliTr'15711J 

Nblil'UVrt111121,a3.10,311313T-IMS'11411.01MPIttillPiral,&111,16fililrl'llan 

IVII'MFV1.4k11.111.1931 d1NPitligiRriminn”Tmh4tRuPrime,1131,rin 

rAm.rineattiluvifinmkinnlmtvarmtuknariminvatilli,41141qm 

IlArra;11J2:51,311.A111.41iinPrill2JRUA'`It'll/MLAIJ11A 2561 9:51311JTV1k1A1 

3-5% Immisnaludlikraun-n SME 9z,11114n1,10,Aliiwn5T,IfiuviNflulu 

1,1151:',Qr1kId91,111Arlin11411filriPsnutAuu,fl:AR'tel-triitivill'Huimilift4 

' 4 
vA'n ATIV1,1 NwInnwymikalioiflFNA'Til;flmm9:5d1Nflviranns6-1RulTmerivayst 
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611.°58(aillAtINTOW,INflrl'1UffrYal4k1 	?irn.,Inq;3-1c2jils:,'nfaunn2J-12_111ArlivioluejN'AVI 

66M,"411,11,11211]Mill9L'IgLITItEltlrl 1,11t19'14M9'13,1111,1ffi_11Vi'll,k6FiE11111 (q; 

611,01Mn111,111,1TAAPTTIINNAVIAWVIT8rY114.:01,tdhAllaM12,111,d668:1;q1IFIMI 

(https://www.tmbbank.com/newsroom/news/analytics/view/analytics-

Supplementary.html)  

V 

utn91nr4 11,111911:114131nAm3.innifulaz-,Lintilif'qmilqA1TCriurifral 

riunnTQ,aonmAilktinmtwannn,19 	 IME6VA11:46 

t; 	A 	vv 
MV11afl61,nAtX1P13.11661.41,M1 

SruVluraulpvi 7411,1145t1fivilvnu 

eiliETIPVIV161119t1:13,11311JTV1Vit611N11=2_1Z,' 10 M'111/111'1 PlIA'11,n1.41_11InAfTtl 

ifiN1140:5111(a109:531Xffirrla3J:11141,111,19'114Mfl:.: 80 10911% 1,911,Allfl:1: 85 

1141 2571 IMEIMIAllratillillrlORIA-Elvi'll'11,1C1114P1941,1611A5j (MillennialS) 11,11U 

f13.41f51.11M011)11.11tlifithAt1196/1t111111112VIMP1 ISID19-ini_19111n0 Millennials 

V 

V11,11019irA 111.M. 2523-2543 (12,,d111,1,Pi 18-38 	11,11791111,1) FIP11,9114hMal 

1IT:51.11t1hatIn 31 ttli_12:51mnilv12.JV1ln1m vIt314-rtnun,in 20 kl,IPT14 1,141 P161 

olubd9unrnhufi:-, 5o6Jtli_12:1,-6rins,Tu66 llnu 

A 
2559) (91.11.,14 91olum.11-1Au1,91 rrisi'uliftkonlnstAnsnnsvimmL=nmorif 

rin(91ma,gnvisT.IrwiliTz-,k_mq-miilkipitnn2pim'Aul9;firsIblfirl.1814;a11)1151a3.1 

111111AMIT 	LI UTI-,U  

tillmaIvItiFinnl.inns& rY 	 NApo-nwt-iw-malminnyltd1115,  

1.2 glgrillt11714't1 

V 

1.2.1 e,„iifil,nn'I'lliinlnulumall^11.11/111,1A5111AlriFir1223.1r-y-ADNAPACLITNMA17 

LawruyniNfld1111,2 
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1 .2.2 sz-lunTminkivalrinthilifaagnnmoninnmmmpirannspimAul,91''fl 

eZwit-LleritmrmaallinmAirsim.,12:-,uutti,a1m16H411ThinfThvillnull.,1 

nilLvromvnums 

1 .2.3 	5TA-IJP1T11.1i'lklitralt1M1Y1fillSVIMM6grIVIValltibiff1151101A1419Va 

antifleirN11/1121,AllATT1TVIC11145T,uutaulmrlyNquitn 0_1;111'1141u 

n1,11,munr1umsolwadAs 

1.2.4 	q1J3IT1P‘TII17111'1Uirlilfl-rntng.-,ATtdll fl LLP 	 kJ 

valnn5i-ullit3pnnTkomnnTommPitnnA't OVIiirld716;61w-maaminnridnu 

1.2.5 0131..novYtninllu.V1316ni_ln,raiquirmflumnPinlria2:11upyrwinku 

t1M1611MMPY-61,gilYITEllildFit rl'15qTra NRVIA-1,11/N11115.41.111UTTIM1114551J1J 

(a141.fl11-61,ffl n 1n 61,n4abj 

1.3. 5d011.11tTililfni714u 

1 .3.1 Lilt 	nssa.inlrfUJAVIAIITirt11/1121,a3minlvl °21(auisTd1n 

7tnirillulun7,1olvm1r114A2 

1 .3.2 ChAnylv..-,hAqnwi-IKruanlry-isN,it:,),flnlfgullTnnspalovit 

rinA'auliviaNblfirleifft'11;1151,a1.1q/LtYlIAMintnIJIAUlfilfllt4:1111/10.1 

P2 1,1111141,14n7,1mAiM111,1  

1 .3.3 611EA111J1T:',0i1JAT13.1i'lkirnlilM01611SVIMPVIgrIVI2E11114itillT 

IA9 II ra frl AVV16-̀ a VI '1 5' Lawri  n -ITN n nutt 141, fi treiya 	et] nlnu 11,1 

nzlvoril.11,1114PIT 

1 .3.4 Sit AtiblLIAL11,11tILIS:',kormilklmln12RJliftlonqsA41s 

4 rl'15'FIMP1 Fit r1qTPTMA1419t anfirleAlWISIAAI MA LTIIellUnULIMUI,M1411,Lun 

FrianblizAqui,Immtlquitnetn7rilnulunvoirvurywn 
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1.3.5 At 	LIA141111JVAJArranhkrIltlflatjlirMVIMP 

f. tgnviJacilrikitnnJ11a1419.11facZorit-oir'amAn212031.1in- oirinInniumul811 

411,tunvin3AmwtdqmpipmyalCillEnoirYuyinlqi,11,unvi,viriminumT 

1.4. 6/1.11,6210111`1114d  M 	 U 

1.4.1 611t1J6611P kat WI Ar1W1 LtYMIN 	 NAPITtileAMr1T 

6 wri innyl aa°,5515piumnwinkuvalrmhilifa3,13,nnAtonwrismnmaz-,nNyrif 

rrISVIMM6grIVITMIrldffitrrITLAtrllt Wblfirl,1614;aTI/V126411.1q111111Alk1141,151JU 

W0111,M1611E1 	PV 2.111'1''11,1 

1.4.2 6-Huvoikruthrrni Pin9° 19•InqulTnmrYt111'1'yti ((anq 18-60 

v 
1.4.3 611t1J6112 V-11,11ANYIQ92.1 AnW1LVIA(11.561U66/W111\161/11A13.11r1UP5' 

1.4.4 611t1_1010 klUTLIJ t 	1Y1FA'2J611,16/i 	11 . . 2561-2562 

1.5 critY111VIVIVaittlt.: 

1.5.1 00,1%6Vit'11)1'1514-5).116/111'11A1 ( Supplementary Food Product) 1/111t 

vinafyi41,61illannrnIcucgit-mnsta:mq C4urAq NApvinerit,Ala.ranynnhl 

minutlleZerAlifuLlrzvriuwanvoilavinnithn_kvinut-rtrfffrrminP 614 

4q5vaTWITIAt?V15val,111114NR6iinflMJ m5,111.11,LInuiSim 	 1,t1gP1 611(alLIAfl9 

viltai-nlcur,,hilliTtlizt)auva-nrimuLlnR (conventional foods) 

ols:-A-InTnajfganwis 

. PI .2562 , 	376 ) 1411P'2_11741'11A Oviiitiviirtqw-mawridinv,i 

w'AviiinrA-nriATILILLIJuvinllifiquilnAhith:-ArruoItmlwanynnIA-tiTmuilvv71 

NflkngillirlYVIJE1Pulukuk111 

.41.4i 	e 
1.5.2 Inlittuttall ( Online System ) 6111/11,11/131'121t11 15'/194'11AV12_141.1PV1 

661J u n n2p 	'AI via ( Digital Marketing) (6'141Innvul,LIku nn2mflnniquvluilivi"( 

Website Marketing) n-ffpinmel-rANI'lnitial,tiall (Social Network) (6-1,11A6Lii 

nAkiTA 	 n'15'MnmelquatwALA611-1,1( Mobile Application 
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Marketing )Anll PMPsunq20finorwal4linnfaurmiqm,htiihdinatuinn2 

arataMIL6liu Shopee , Lazada 1,LWAL,r1 

1.5.3 IltiFInsninAvNe,:fullnA (Consumer Buying Behavior) 

killadn'12f1515iiTiltles:1.1-21,11(P1 L1M51011.1k1 P`1411,1,149111'11°N1 6W 1 H 'Wad 

an/I'm/FAG r7mt),1_12:,•mglunn2'ta i'llo_JuillI nnih 4Ltitniftli,unls*4 MY111711  

lit 
42; 	A 	„X 

lit li31.1fltIlir126/it 1P1713./t161,1dnn2-Ya 

1.5.4 TY17frl-Mal.,119t ( Buying Decision Making ) V13.intitilln515UTLIrriTIA'an 

Ityllifuinfrill,or-mwill9-inYindtnvinlliAliunqim2.111,15.1-10Paln-151mEn1 

..12( 	 .1 
	

V ..1 
IAA-MiltleirrIJ'Ill_krY121719qM,r1 1,1,11/11.1 1A3.112111 °I'il.,1Pal.,11r1 4 61,1,1112L'intlfrIMY1 

L 	,, 	t 
411,1,unmnaft4 5 Inant 1.man 61fl 1 n•14uPplunmnrilnfilArana.ikalnqs 

. 
6/11411 2 FY121,12411/1Th30 6111.4113 rrITLIT:51,17114111'116fltfl 11`01 4 n'15*1M,119ella Lac 

L .A 	 ., 	I; 
TA 5 lnfinsnnAmn'ima 

1.5.5 illT3'1JS61nekiflnnsA 	1snnsvifino161 Ne,):113TnA (Consumer Perception 

of Marketing Communication ) 	 ryinJ7taluitki,fl ilar,n12 

VItIMINkit101112A2I'12YrilfriMMPlklUffi'llTilt\IPT,nfaungnibrine14-  

1.5.6 IIMIYIIIY1SVIMPIArlYIS'allf10EleCtrOniCS Marketing Strategies )61.1.1 

; .42 
111.11)11.11 all 	 LLatnmprif 

krurwrirsinuJTuunnmmftaui,mliAlangsvimPIRA 



itagn-AminniqmAink-i'a 

nigoimaialsta ovinall 

'antivaChilihniviri-rtatiru 

	It. Tali Alillilklyir@lf1M1914 

1115TM1PVIgiliflnilfliOiM11 

XPla141194 wit-1.40114W 

1,1413.1111/11VI d-11411111111 

11 

1 .6 nvatiww-aAn gmailyruni9yijo 

1.6.1 rISME,614r01911JAMI-11214'2_1 

AjraLitlgormi 

921t1dr.217141.1 A AA 

- LIAM 	- ‘anq - 

- A[1'11.411111 - 51'0117'101 

- 

1 . 6. 2 ?0,13-313'11,t11'1514'tJ 

1 .6.2.1 .1V1`a1J61,1J1J1Jt1W1/1371klbilZMI,d14,P1MflPi'llfil,1312ZAJ 

Ard'13,12i1A-CLITtlf117f1176hIpirlTh?I'151(111fl'ISVIMMkarrlSffigi14194taPlAllY1 

t'llrITLAIM61JTV11^1 Vsi'11.41:-.1JLIMIA8111,0111Pi 11 

1 .6. 2.24M1J1,61J1J4fiLlt113,111r1111.1114ZMUIMMI'lltilATI1J 

0191WilkriltlflfitlY1611SP1V1M6A11112EtiirldPiff115*1211.16194tanticl.W16-t'llrff 

lge3.1161111TIAMM,12r1JUtEu1nrum n 

1.6.3 k1,61J261,1,1n '1 21 4-tJ 

n.119A-2_1A''11,11J2:1',6111112 (Demographic variables) ULLti 

- 



12 

. 
11. 5T,A-LIAT13.1i'lklyll'aliMi'-LIfitlenn5iawlsnnsvimokan-mkanqva 

ciApirw.AmAnsigthmin-rwel-nalmuflm,118.11 i_knEukurrff3'uloyNrzyinInA 
..,Y 

VILP1164(arl'ITg&I'121(1'11r115TM'10Plelli14 

- rilSINb'fl.I'llIN'aTIr151,431.111111`11AlfrY11.1hVi'lll 

- ATIlIA141,PIElkaVIT1F11,1k111(a171A'1212131A1111MAI 

- PIT13.11,6UITT,I/MT13.11%19 Pitqr1.1i1V1r1RUka'llr1TL.432.12i1111`11^1 

- tY15111^111t11'11,111'1EI/V1V14661Z1Iniliitli fll,112J9ITLItTIAMAITTY1Y1 

- 1,119111,59.11,6/At1PPlied'411A1V121tqlriTLA31.11v-rm 

Y ,41   - rmlilLAil.inqviritryalfanwm,AwrinnYiLwnte.i'llannAtO,fl'Il 

- tilsthrrwra.auf/rallih;y1CieZpve,,Ti-ivki-iutniAnsLzihminqm 

- nnJslivirlillni'raliegrla Cal ula7.14111n LwahaalqabirlYILI,M.: 

qt-I.ILIT:',I2_1611111NRId'l 

-11'15'11A14k111NT1PIPIIA1.41 

Y  m. TI-,k -Intlnaqviln'immm&Anvinilnkitn-mimhl,961'a 
,i OffliirwAnwisLaalvinvainlanumutmillikupinll ka1,1_11,1 

- wravmnviwitnitlAukflqw-inalarurroi 

- unictin.dvaltqvinsmilmn-rw 

- rmlu5stlqw,n-nAl annfrisynewaliluki 

- N2AilAnnnqs1131nRRuk 
' 

- r1P-19‘alWISI,A13.111.4n-invar.inlmulyatuinr 
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- 

' 
- A9134.°5M1111,11-1141611'a 

- ngs4-odesuk 

- ryisAmpilAW1 

1.7 tinAt1611itillWinfi'lqa..12Gii 

1.7.1 mnutillARIFInnalnnANAnrinrifiranvin2Lawilinnvu 

171-mnil1un6vr iunriups 

1.7.2 Yffnur.-,h -IA'coralnnTiiififikminAtAnsnnToanmvitnqs 

n7,161YillIATLWIT 

1.7.3 visnuT,tpiumqlwinKrovalnmplin-isvimm`i'LAnviTrailngfvitnnT 

- 
vimR141991(arwinnert- w-malnmAirj-ro:-,uutraralm.levalCii ilnetrVnlnulu 

n716111A11.11r11,1Pn 

1.7.4 All.rntlarkILIS12_11J5TAJOYY13.1i'lkIValtY1511JPD4 01 3p11'15' 

rinspflqmpi,annA"mNu19.71211aNbuirleila'11,1'121,433ATT1111145T,LIUttl.,b114'11,1,14n 

PraflIJI-1,W,ATI.,11p1PWiralql_111/-1M'Ytivinl-rulun7,11,11111LIATURT 

1.7.5 Aq11'1?flar42_11113712_11JSL'AiJAT13.1i'lklyll'altiMIVIlrY1SVIMM 

V 
761,5mifftor,Indkn-w-Tmill.,11,9.4WAPirtleifirtql/V121,433411n-rwchus::uutaullml 

4-ILLunPnanblIzAqui_pwwwalqu3tneminlm.41,14n7,1vorn.nriuff 

1.7.6 1,1!1,11_15T,I2_111fritaeNT:mtunnsl:uvrigtqvinnawilin-rw imuvom 

Etinlfilvt'vviromnmlawnv-imA3.11.1.inlTymnflyriln-nmaqmcionri:=Pita 

rinsvinnlmfiqmitm-Ayatuiflui,AminleAuvkai,LI 
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119IVIIJT1T1M7t14/1751.1 

2.1 PM 	tra Adc11 Viirnall'aii4151g4194161rni^i 

2.1.1 AT13411111121 

NR01111,16A11/1151a1A1111111 9-M1.119.,1(6'11A121kLflY11A1V1WIN2trIlTELJtal 

iilvw-HAleZPrinedlifin_155viquutnLvnirDs-inn-nluthzvinu 

D'11412pr12J9infrl .1131A-iTtnwiTm1tAqAuolutlpiiisznfiu`D;1:61,14,riLLIJUISIM 1,6P11_160 

r•J\I 6fIgM Val61,1fi7 IA`D6tillne,Au illinsii?ilLamEnwnvinminA (conventional 

foods) ?invEiquitnAiIMMA7lihT,Itri59lY1nlk9.dAl67rS1Jriln91 

i-rohnrmNvirALliVAlinmArd41 	 1,1,W.513.in()211311,grla:1"521ATIP122,fir  

3iJ9JT.',1111.1 Pcrqttill°11t1NRVIA1.11165131.1EllA17 fl'1171 1•r12.111.JM A11)141EIMJOI.,11 

.; - 
risnjntuiJantm1.1 1,1`13.114MA11411A121.11251 nioiLLI.ruacutt 1,mtp-rinu dulutnyns 

Mflfl'11,91.d'al,371P1 611'16:11M61f1701FITTMLI5TILLAL160 	L'1416111.171‘91,171U 61,Mli 60 Qffl°1 

glIM111,1AtIg5rIMITI1TDMAln,M5EFILL1/111.12talPalilt.1 	UrinviumATinrim 

ArrlWilt1CIRVIAtleA11/11iLfill.1 

• NbuiruevirD1WITLALIAtOn111 (functional food) '4'0161VDMA141:1 

optIn'Inctlatfillvatinlviilvitonnri cumtia vvrvirippanTAm-, LL1_12:-AwnlvD1 

tncon2v17l 111 

• NRvilinevilavYnriallEIVITIAI (dietary supplements) 61lLmmA'15rtillu 

1,111DIA31.1E1WISitlflkillk 	64ALA11.1Afnlnai,nnnsvillnw-iit1J'Nnnuianiwill'Ati 

fIvrialum'AELL5' AL1141,112 diUk ali 1,1,111M1NRVIA1,114.9:5 

2JA'r1`lIcut69lu66n16p Lalm viirDeR 
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• Irrin.au-hiiiinnfi(nutraceuticals) A-mo!uriAgrin.viTrieZmnnwistnmsn'A 

&31qt-um.nrAilmriu 	 .111 

eibuinwidquilni,i9:-, v(6 	1,31m 

Ovvii9411macs (2554 ,`41 18) VilViAT11.11313.11E111Naffirl,ffrt'111111,411M'l 

RJLI5T,Yr11,11,1MLIAIIE9TITY123'1J1J5T,YITLIEWITP111J1Jril 

AlTaTIT1218(6?I'41,11,iJUNKLIMitli 	 LnAm °11(6161W3 

vilta-nb•ng.-,11.4 illvtliailLuiyamAnTon,lirs, (Conventional Foods) inv31J 

quitnnilmqpiwY11_1515TErn,rvv-4-riAlLawilinnvi 

tanwg 14A82J1.12N (2547,1/11:1 10) V11,inTMIWIMINWRVIJitleirit'llr5sLAIM1 

1,11111a'11/11TM1'15vaTIA'121/11'0151J5ZrValn117011P11111P11411111r1d1DTWIVICIALt 

la:521q5vaq1I'1514ffr121JS:5r1n161IA'11i1,1 131116haI,M-iwu.in2ni7isnlElriu fnb-i 

ranngsviltunitt_in11,A' 

1,1/ZU1,9 	 (2547,l '1 12) lilliHrY13.11/11,11t1611Nriblfitleifir-WIVI'15,a311,i`i'l 

wpiiin.eviTiliflunnThrdsrvInuTmPN ImErwannxilmnnnqshAirzyr- uEnunsviA'n 

on_11,1fl 	LnAm 

Imingtrinvnia 

1,15141,r11.1,1011}118 luanvnvaSiml,tyalvmea 	 011.1k14 

0'13,1'12flii9n171_1UN'l 

6 
11141n1qUell 

wannAlltggnnnfm_155vinutnw-Isonm_InFl 	6A33.1111r1u vittil-nTo 

?Mt'llr1214tA'12VI.,11 1,11WalP161_151--MnIttj'a'199:1-,(01114a1J111JUIltaM 661~11J~Ss~ w.1 

Lngm °Ia111AM 1,11aknIng-,11.11 Imuciiiiimaimnui-n414thlriRtmutriqltlit11 

quimAn_InFi iTIALN,iiiqutmoilnnsprimwYllintwilauvrwilLALonnvvia4u 

AtraviNk 
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2.1.2 1117:11,,11YrilialraMit-1.14LAillq-IIM 

2.1.2.1 4'11,L1,111W1WIt11g0.11J71611`61WRMil'neVf 

1191iTuile.ibuirwvilawolvilAtvinfitrtgliminlInlnuptv,5tinLrm 

flTiAnsux,-,tin rAl 1 ,000 onlm ImuAna.risnutiltflni,Mu 8 nl.lvv-)2.Jqcwo.ru7-itial 

wRP,ricuevi 1,pik 	gl`D 

(1) nq;1.1NRArin4941433.1flmAnn_12onnviUnilu 

(2) n4ICAVIfirleiTL5133,1t11/1141hUflff11”,p1613.1611(all,6113% 

(3) nq;a4NRP-ifineviwilLtivilsiiiiiwrinmeont-0411-N 

(4) r141WRV11111194-1,A3Wal1/14A611J191flall,lik 

(5) nq;a.ir.fhtinevilawanwlsilArima.rvTinm.o.,Avn 

(6) r11,10FITTr111116-LaWallr121-ITICIA3,1171Vidi'll1t141z1,W6AT:,' 

(7) nl.iN'AVIlilltelleialVall,112Tri6fitrli:5MR913.1llii 

(8) nOrib1111-1.186i2432.1t11,1151161h0,LIMA-1Jfilt1 

2.1.2.2 4`11,1,14f1V11Jqada11711,6M,'1_12:11V11/111^111E1Nblitl,161/16"  

61^1R111,9 	frTlmaa't-Ifl (2547,11121'1 23) 131'411,1,11f11_151.-.L./1Y1TElaPlirtleVIL011.115' 

1APT1 

(1) ta'11115111Vq611111111 	5'.°510TTIAlltitd11111A11/151111sli'llfrEl 

hILITZY11141,1PAI T11111114151VVI'n.1411111All 	fiun 	1,pfln3.1 1,1,fl:21,1u1riorim 

oluk 
- 

(2) t-nrmlialriu,Lm-Inwitsp L6ht uniumtryalAhAvInaso (Evening 

- 
Primrose Oil) 11'11.11.41A'l 1,dii1(11dIalt,11 ta:.-,wroilumwaLsaan 

(3) t11/115sflM11'1111In i'11/ .1"141111ISP4Q14 fl'111'121.1V(APYld9:51,17i3.1 

1131.11flillitrwil,IPA3A3.1114),agillfl'llra'11/1T kAd'111,61i1,1 afflrinevr9nnyi LIAM 
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(4) 'all)1qT1,433,111r1rili'l 3181TaTVIA61,i1411'1V62_111TWI,31 Leii1,16P11:(A3.1 

nQtmA lanniit151a.RngtLo'vilmpinl 

(5) wbilinertitiLeh1iitChl8nitnlAn5' (Fortification) U11911101:thi'ln°114 

6I1d GIU'anw15'(Dietary Fiber) LLBL'I,LPflIgIE11.1 LAtlill,111111:Atr18'11/13WAUIrIlflarll  

lAiJA'12WIWIJAJ`1,91110113.16711U11A1EPiflA9`11.1k1rY1MlillfrEl 

2.1.2.3 rini,a,m013.11.1Mdlfil,FITtlATUN83.11Alra .IVI(ALIVIAllgrISNNE 

	

1 an9nmi miN141,9 A'lmtuzro (2547,14'1 40) 	1,P4`161,11f11JTZL/11/1(11)112 

LehlF113.11,1,VMAT-1 

(1) esi N etitemilmw-vvinAT Nullia°11.oran7dv,1611431.1Im 

(2) esibrineviTiami. 	1113:11,n_lan 

(3) NNArineAnniNuyiltf ilAnlillV1411,111i'1141;161T0114 

A9141_15T,r1t1J11,1tTWIT 1,61KIUMfilfir  

2.1.3 31.1111.11JaOliii1471144i3JVIVI'lq 

2, 
8-13.insrvi-ILLunn161,1_11M1NNVITifleililaWaTIrlS,0411,1 

V 

(1) 61111011,171Ma:',1,1,ALIV TunUIVIVH11,6PiflL'aniTtIVITLCIP114a1,1,MIJIIM'19 

1.11AL411111,1#1dPli.114 LnAtui vi1usnsi-witikvimivInniubt,i2 LLMunlmil'a-199:,11 

flaitJrAn “nv,-,8qutn" (6-1513.1qt_lril A'1541,Al1gIM7LIFY1TYI'ICAPliftlerclItilM 

631M1/11taLLRIJV 	 '6'1961,LiaLill.,1 4 nq:1.11,1At-lika 

1.1 4'17ISAil,11,& (Fillers) /h111,170.11131.ritiwavith:;ntunluolm4a 

1.2 FI'1??10141J (Binders) An2n1.1u9:56iiquilmAlie•INfrifial6r66iviRmriuvil,1 

dim wnlajaIoqsilmAimiNmr-iaarl'amdmiqzummiJur.ilvikJ1/21 

1.3 Fr1V1hUnr.59ntik (Disintegrates) diirmliesiNmJinevivilm dim 

nw-mluszumrillAwanw-IJInifiu 

min1KILIstRyilnmAl 
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1.4 2V1J'1Akg14 (Lubricants) 14"fltiU1.1.,11-dIJA'ITlirgJINM 1/11'a 21151i9U 

4t1.,1 1151Akktd 	11111-111-1ginnirDtfliillIYILLM:63102_11W6n9'ln1134^111A1E11,14 

61T1,1Plradr11SNAVI 1.,l'ar191niiN&-iiit-LAA33Aiinnwan9t19i:14nActri 	1:51111 ?ins 

Lwiln 	oni1,12,fpnuvrru AnnoilA LL8L-Tvglrii.ak 

(2) NAPJiti4eV16011.16M9dMIMMP17E11011,15T,M511=1J71IT115 ,1AP111,1'1S6a1,11A 

ttillFiti,r4t1 (Timed-Release 1ilt6stin7`l Sustained Release 'at Continuous 

Release) 

(3) .1111n1,11=11-11:114 NAPT111164aLlillnl'1Z',6141'_frAIICIfirldtln1571g1,1 

v 
tallA'12 W1668:114,11.11,12113,112r1N43.1r11_11,111„I'ltslfll,1.11,12rOn3.11TnInlyanvin031 

( KM MIJITh 2548,WC:n 3 ) 

2.1.4 61It A111,1711J1,7121`11TIM'i VIA1141,(1.  Ng Wig 

1. qtunmAi IT1V151:11,1 1,1,8:5Aq'11.11_181MITE1611t1NAP1111-1.17i 

I 	 vv 

At-1,1:5nM1rIlTall,1121,1,fl:,1116/11,111,1NAn1511111441,t1M611'NIMIVINITIJI,Ii‘a111111-11,1 ,  

Aa01Q11013.134'1P151:11,1Plrill.11JMMITUTtl 

Nblilbeirl 513.1111n n 

	

	riu Qj laVITI)94'ali 6682511116NU66IAAIMAIJIA11161713466r1 

tlyz/riliu mafam91411n.nv,-,Liluu9iLtityriitivmut119-Invi8ntivrbiqulnu 

Araphlriumnq:.-,rinnApi rinsvalm6H10191,1 

: TralY(191T11141,1/11110r0112:5111DitrJ: j'131,r1A 

2. 174)VITilialNAPritieVilgaWa'11/1'15,6flL'UlltilVilatIfiblYThilgnrItl 

al-orri41-A,NuaTn9ni_utivalnlsItiblunmm(611A25-v tP mru qt-LniTztu6n1 

611NNAPLrinev16t11.d911 	?i'll/IiinTtlivALTiM9'1nn'151,4A1514NSTLIN41.1611t1A1511 

iincal-rtinng.-,nmn9sranw-ffaninbAkvoptiuMia.nrran eNT:5nv1Jnnsii 

13.11Ati_lionmitniulOrinnt2 tAu Nbuirienjilippirriunmyrtorm 

noninti 9:AguIviblyllariEr 60 tliViliallATAIIIrlY1 nnlIn..1nTmu 
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13j1ATIA14411 f.111/1111113,13,1'1Erl 41 	hil,thh'1,11YITIATI.,11_111/1  MUr126:11 `71111112 

IT..itIculp),n,Innvulardsz-,Itrnivil'awlmynea-uolci,,anvilralwanwallivmAraTou 

11j43.1A92 MIIII±V11.13.1'INT1 40 At 9o1n13.1[1-11Ana.1 

ell 	0 :I',  cv 	v 
IntYT19qVIlLITLI LLIUVIU 

3. 4.1t61,14:11-1?i'l hJ 41J11,11 A 

-ImuirraiLILL1.9 ,'LlAtInItNeAvirimsvilawaMr15'9Z51,nAllinlriu 

Nbii-t-u6A1 LoilajElliribringiT2Y1 A-111:1-14 411,1jA1W-12r11.111r1W11/11tUTTLIVII2A1V1 

VIMA91,113.1M1.1'1201,1A2_11,161,11M2t1JUMni'll'llItTlf.J11,1J'NirlUVIltliTJLIA2_11,ALIJM 

4Y116/1t1J'111112_113i 

-F1'1211 Ril'adelf1612133.1D'IWIAMiYal,g1pPlii4'11/1.112_191 rli111111114 

mrizmn.mwanvrisannuk 	LLAmlliTtInl-rt,wIng-,mninnTranvinsann 

fLITNLVAIIMIVIALIIA'1011(HIM:IV1 6111tiT1A101142:5%11J14%Mil C113111g1AQ2 

ATIWIrt_18:5A2MIITIAMMAAJ-TrIeKriM4V),11AN 

- frISINUL'ar1M51111r115' IIVIAT11.1 lAltmAirtlqtrinvu Vkillgi171,K111/11E 

I'vafkihrim9nntmeriniin-ffnn9tilnlvfitiThy-Am 

T:.'-uunnwillnunnulijnlnnu EflM91461irDULtrgut4Lo_JalImNAI'llvallnnti 

nniy-j-rifra?lnwAtsnrzL11 Lirruviru'fitiflmjnwan m`1:13:11.1McuLtlu Ii1801•Cntu 

'191,111,14:13q11 VIltE 0'1 	14TU 1 

litazilfik2511,11,N9UritliCriMAYMIL1119AMAI,AgEld VIltA7'11.11,41fl'MlaPAVIIr 

6a3.1t'1V112illilA'1511-1,1A'13,11511MW-11_1511.111'1I2P1 	Llidt11,11.LLIM`11/11EIVIULtlidi 

1,111,1A`r1.11,611-11913.1tpkal 

4..hLarnIng-n44Jsz,ntunn2 

-°11101t1,111.1111511DV441,1VIN411,1661h0Plifle1161433.1t1W121,M 

41p-itliin515uqunn 

fiqnmoil'alLITolviSnmArivaleApirtvAuoluchltv'4"nilivtl'irorivtAno-mmn 
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A-115-1.1 

mnniThwroltatinixritJ'n61,m1 ann..5n-fftw.n.Iromulmillann2nTA'-ionvolt-u 

r112_1'1 

- 

LiAiul,atimgEn921711611hilinmAN'qln-itigiU1 

u3TivraTtr151/1k11,1/iM211A91.1 	TATIfIlnnsmnrinA-ln-munn-ismnesr6uvitma.inc°505.1 

V1AilT 1/11%1/111TW11,16k1 

- rl'15AM±C1.11IMJIM61,9111,1,91qtilth:AU61111/1t14'1TMIAMLPifi:',111.1MV011,1 

ATULITtrIttrilt1NVItit1,114-1,2111,1V11/1151114. A'11.1'15I1112:51411M1Pitllitfici91.4.1,k'IVI 

- NAPtindeiffige3,1ralWIT61,MVMS61,AM141'aRTWA'1TE'llYINIn6111,r11115' 

nrninrin7t5siblunImunqqinlqt-uoilvrill.rmonnsLiAIElLaa.irrinnu k11.1,W11 

it kJ, T.,Trill4'111'15121,1tM1161/k611h,,I1J3Inprvirluk 

- pitlIaArawriaminull'Airihirvjqolwanw-ffinithJAquqa.ravmAilmAlt 

- 2, 
A13.1`120111fiKt.r113114f112 

2.2 1,611"Anligtilltp2102VITTIJI101111111T1'154210161.1n/lA 

2.2.1 ATINVIN'ID 

colti"OinsT14131,rim ( Consumer Behavior ) 	yafinmiiN4ult,nm 

1,17ign-urvisiAtnita:.-1,61fFiukiazu3n-nA'flvvaum.,valprrafr6lng2 

IME11,33.19'111Alf12:-ALIklUMMa'IM latAlriro5fr-MtryqnnAlLymk3.th'inwan 

nr,r31,14n1si'ullmle,,7,u1Innu,fltns1.-AnunqrvrAvilviun 4qavitikn±ng-,Ltvvinval 

41131nR 	 ( Kotler,2012,p 160 ) 
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2.2.2 talatlit'll'alialr@\111,1YLVilqq11^10111II3.161JittlA 

Kotler (2012 ,p 161-162 )1A'D;IY1LIEll'alKIJ5':;r1'61J 61Fa161,1J1J4`1Wal 

lAnfinin.le,,1131/1m 

Filnnv:fu ( stimuli) LLI_Ilolu R1nrzfr-lunnulu 
.2( 

VIV Lb 

- 7.l /-12.ji,unnului,A1LLri A'rrilag5Anufbi7jviunlyalu3Inn 1,6ft,t o 11119 

(Motivation) n n fu s (Perception) n n 71,1T %I (Learning) 01Q '11.14'1 ( Memory) 

VIfltM91,1kn±tuniElCIIMInm ( consumer Characteristics)'111614NW191M1942_1 

kltl'INJUt223.11194-EIV1941R1,1 la:51194-E1A91,11p1RWHAPT41.131nmval Enciviiu 

nAipi Ent), Eniiyi 5 1F.Il oluk 

- illn2:1.4rintruEn 1.I2r,rit1Jkti 

(1) R1n2:5PI`t 1'ilnnTofi'1m ( Marketing Stimuli) th'ilallifiLTrumfrivim 

1( v=4 	•=R 

1,n zina.insnAguqa.lax.--4W1,1winii,m 1112yriitlrim1.94tmirmiTz-,gwvinlnn5wnol 

LlyznEukultisz,41:14AnuelAorinevii,Lw„-nnsulnn2 	tinstEnauueZvirinervi 

qn,InnyrtligriiE1NNArit-LarnnTunifinedAlTi m19 FIlnv..-311dG1nu2norw-fiu 

snmnfinnin:5niriuqn,tnnvIALAnannamlnlunti 

nnmmol L-ha 171. Elvinlnnv4TtnintAir,,m7n 	PfitaM9unnnO-AlrITLAu 

k11411'151t5r1211'1111'1MMM V1h) 11`12IN1_IfIn r112A11,2i3WM°11'1U 

(2) 	 ( Other Stimuli) LII,IFiln2naiLinqtAttnilfalgn1511.i413.nn 

Plquo11.1`1AIALLri Lcgin±sri9 LvimIuTafi IT121,111 Lla:',11DM.Y1U 

AMIN LLW1h1.111'11E22W11'1F1 1.111,d114 

i 2.2.3 T117 1 1 417-  M lifiltlii/1113.111-15'rava 4 .11Inn W1111,11411111 6 W 

ii 	1 H ( Kotler,2012, p.171-174) 

1. 1,P 	C1 'e ( Who) AnwillA'nbq-Ltnyalnq;LLIITiuntiv9'1Anu 

LI2rrnmn4p1.rcililoinAmi74olvitin laLlAltiFin”3.1 
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2. 41J31f1P14(6L'12 (What) Anyli1414unnolkln-)26119't 

qtunnTRivilta(a1KLI”,m(nATI4 

Oviiirofinkiqcunnyl imitia.drins,Hnauu j,n,a_1515Itnilrvik1n10313119nn 

N'AP-Ifir1,114-  VIVM91-0),r1,1kIrsInticLITFIIA't111'12 

A 21 
3. 141114111ITIA91Ta (why) Anwnt111-mo_JTzzonlunnviva6n1 

41J3I/In d'14rfl1,114'DZIS 1,11rOlflLIAWalMT-11,1A'Nr112k11,0'11F1'12_1 	7q'F11,9 1Alt 

RT-11.1k111'12k1U11.1 

4. 61,R231A9144Q3.11,1411'12A-MR14194t ( Whom) rInblILPIT-Inkinfliewifl 

1,11(ana.lirmalmilfAviSIAm viittViMuLtItyriiNriunlvilvvavD1Citann 

5. q1J3trWrnalfl101 ( When) IY6314 nWilArnirilT‘annA/Viq:,-,L9m 

lunnAtlya4131,nn 

Ar 
6. r;  ,11_1261-1M 6HYILVIU (Where ) AnwilLMSnzalli(61YrilnnT6ift 

An'Timn °H1,41JITIIR 

, 
7. e,;Tustnprva'atin11,2 ( How) kaAnwillrinuqunl7lunnvivaval 
. 	 ,, 	, 	 . 	 , 

q113V1F1 V113.1 5 ITIOValeilialt1154a 6111141151:51,A1,1t9ZIA11112J114VTTM 2.2.4 fr1(611J 

2.2.4 /1-11A'Platn,q46111@lrillitilF1 
- 	.1( 	v - 

rnszuqun126)0141,96iimtlepTInR (Kotler, 2012, p 181-182 )1_171-,nfauku 

5 11101t1.1 

1. rmi-IVE111/111,1,nfrinWIThillP1913.1k111'15' V13.117Ill F11511_,IMAfl 

3'1JrillPIT-11.1k1TTITTY-12_1 61,1,1°H1P-Ilent'191,-nm'alvlULt11,11tLFIP191t1&115'n-T141AU P-19'M 

11rd AQ'11.1t1V.51Al2_101q'13.1k1111511111,VIGI AQ13.1t,4111JQM 	.111513ART11.1Alrl'12 

'H1411/1'12_1 (Physiological Needs) 1,Lfi:',M131A111141,111,101911.1112151-1141rall,1714 

A A 
PQ13,1kalrY12ATIAPVIVItrl (Psychological Needs) olow-iut,nrirt,aitn=mulAul 

9L'nmuollifilnszplu 

luam 17111,19ivinirj19:5pituAualn2:1-3ft,vatinlIs 
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2. ilq261.491W-16h10 1:11tM'11,1kArrlskinnv,-,ftannyitu,fi..5R111 

n1.1-12nfr-vnAutlArna.ikalrinmiln4u3InmszinLi,11411ThAtMLIAWalM(Y13,1 

Alriniviulltwiehlajmw-mippauwD1 F1911.1itlrY1T9c15fFSM4'lli 

AVD1MrJ'11.1k\IMALIT1q21141 Lil'aVY11.1k1t-Mcilitir15*141A:A ?11.11,i11'111 9::11PT11.1 

v'11,91,1Agunqszywalpyr-13.1kalm5‘ Imumnunauvrvii'mpayalrynlowalArym 

A'Nnqsiiikinnn-2f1,1 

qiiEnn9n011-1111m1v1-411J21-,ntlgirmu,vATen 

- 6L1IA11)PRfl (Personal Sources) lkld PlnIJMn Adu ISAlt1411'11,1 

tem8fkil;h'l ez,ivityainrilluOmr-inevr 

- avilnnTpin (Commercial Sources) 1,Aar1 	 valnlnu 

• kAL1111,111qTkl IMUMW IT 61/16- irlKMLLNAUK1 

- 66131111.11114 (Public Sources) Viuri At1.1786111,1 ralP1*-11*8JlPl2t1 

quiTnn L1M 

- LLIAlliT:5211JfV1Stli (Experiential Sources)uniin'Aunn2nIviNETal 

ez,u3InmlunnTylm8t114NRVIIM461116-1W1 

- LLIA111P1flt1 (Experimental Sources) 1A61d 1/1119EJ\I'llAi'1299 

PlaITITIAINRMAItefilltV1:19tA4'UTITY.;P1MP161ra\IN'APlii'adV.  

761/1SIAIWYD161.1AAlitkl,fl9Z6LPilk-11V13.16/1"r0 61PalNRP11-TtiteNC LL&I-, 

kntng,‘Mi,aiemmvalquIlrIR Imuyiq111 qu3TrIp9:5nriftkmpinl 

m in2K-1.1111Inn-12pmmvauq3.1nnsliii(qMA ak 	fA no_ru9:1-,vII'viffinspimFlul9 

AY 	2, 

3. nn2thz-,LiluyinlLgvn 

Laltqull,nmIntakiwinoiil'-̀1A 2 k1,1411J31/1P19:',Lrlffr121,41'1191,1.flninlill,IY1116gffl 

imiryinls:-,0114flmlLgvnvaleYitt1m 9:119'12r1,1'19'11-1119AUffi'lll1111,1 

- Op01,11.17iN 'Plirrl.161/16-  (Product Attributes) 
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- qultnn9:51,141-rmln wria.linkuigvifugmonThiriAPilnet4" 

oirwinet,a 

- quilnaingTvTgaringq3.wihrifli,r-imriuoriNupi10169-Inn 	tl yo.iviita 

Ilt1C1'1131,11Miktti jiri1J1_15-cIALIMMI;11V1CIIIETIPLI,fll;PYY13.11,4tViral,r12.1Q61JF15-1 

W`Aff1J111419:',6IJA1 2_11.1661J81VLAITa 

1_15TalAahlhAFJM2rilVIlaqn,1211,117111fllaArit-1,141,1r1M4619 

qadA3.117111t1Nblfirl,11615-1Vi'll 

4. rinwimAulAta qqflrY121_1=6311,1Nalirlllgtfli,1,414Valdill 3 LLA 
9, 	42( 

ql_lliflACtiMMTIWT11,96H (Intention to buy) Pfltmut-191Alurri2rm*,191/111941 

Pinllvilvrldfy-nanfl 1~'1G11,6 rinnilLA33.inq5inu MZI:ri2nnTvimFIU61.94t (Buying 

Decision) 611,011P) 

4 5. lAitiRnm.innum6AnnJ‘t 	61Jumryo4g111Aal9Atil.ivut19 

nntnA61nnritribuindlL11.11LA LoiltEnniu(Pl2-134grwt19u,m,)1311Avd19 ltauk 

um-,u2nnsuwyrwural9t,nprimaTawfl6vifivinn-isliviNruquilnmAnwni,i 

einw-inqulInmelVelriunnTliwAorinriii4tu3n-miuti9Lignbjwal9 (Kotler, 

2003 ft`1111,1`MMT9'lq5\1RfO, 2550,141 65) 

9-inn-nAM 2.1 lalmnsnqurr7PTMAU19.1vviya*Jitrim (Consumer 

Buying Decision Process) lurinsiiejilEnm9z,•tailuk 

vaa.ipiui,LfrialvimumFro619-4131.970,dinu,k 



(Problem Recognition) 

ninhafruvrotAan 
(Evaluative of Alternative) 

(Purchase Decision) 
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(Information Search) 

viniim iumaznivila 
(Postpurchase Behavior) 

rynAriii  2.1 	Lillmln2rum.4n1540hifq6iit6H1qtritnn 

`713,11: fa8t1-91vIslmrla. (2550). Initik2714iiittiR (firni-hi''ltifi 8). nzli,mArt 

3.11)111Y12.11AfTSIV112011. 

Avil,A9-InLanAmlarityariunng-mF11,11,94 	 4 t dlnqsvim'Aul,99:5LiimiiuLdvii 

9,  

kr12:541.41N1:J3b1MI,F10101YlafllrriS illq1SETIM3(14:r11019-11.4-fllnnsuu 91 

fino7 v  11 1,1k1VI'liVIO61713.11311.1614VDAITIJA14.1,1A9131gOIR11191.,11 9nnyinlAtnp1-Alcriii 

(a2ittilllAvrnAfl-iti Imuq1J'Eno1;411JsL'oluvrilLAtan9nnolcumnrAttlFlupin 

LITZ-A2_16111Fil'UllT11111JM11.1kalnnT SQ1.111A1AT13.11,6111 (a118:514114.04‘11N0fCar11,1114 

11.99-UglkliltIrl'1517191511,1111116grOil LI,k41PTMF11,161,91:AtilaVliTtle1111-6154tP19'13.1 

Aaln-151,NpuLtulni4Imi,L&niuqmviltaitnnsiiT:5611.A8OR,rin466419-inlif 

lnueApiiinerill'ILILACrimoyyn.ifillAval9antAmiv,-,TuvRd116-InliT114t11.1 
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lAnni,rointraillArvirvillitrolnnvii'mTlianInn?AlflmAIJ2Tlienduelufipi 

2.3 /1954@TV171/1-1111'1701WIR 

n'Aulqswilnnwimm (Marketing Communication) 01,1Latl2Jt6i,Unq5' 

vi ffl 	A Imuil7G1cli_122A1Kiloitulunnsn21-3,114tyammti Laz,1,11 

Fluki%iCiultnR nqnsNmnriAilwa19°H1r,iifiqnffi'apriiii.akvitflu3n-n Aalvi 

Atra1,111,111'15iffitgA'122L'Ird'll 

411'1?.161.JrN3Inm avEirrilLTiml;imunFianiqinmnnsta ImunnTFlokaAurinill 
t, 

v_latilAwnviflqu il'qnsaril,iilmla.inur,;,•nriiiqu'EnntLfl:-,e.Avilineyr A-4 

1. ry1stl.ib'n,r1 (Advertising) Li_lviumuvrtillunnnl-AmalinraviditnriL 

M'nlinsfull,6nAlLaWYM-Ifi'121,61rdiTIJNApilitu.viruinnT vi1tmqm.iFim 

2. rriviy-itAmulivolnlm.runti (Personal selling) dlunn5,211,1rD6intitmi 

mirJulnleintAiitTlquilnAiMtioN 	 LimtAY'ilmrrIA-LIATURia 

riu031.1-1m C4unIkqi,i_lurnsgurintvirnliema 

3. n'Milwa3.in'irintl (Sales promotion) Li.101/1195':',E1445-.541,11ViLiiM 

tmlitInTinue.ANfin,pvivittlfs'n-n 

4. r11511Yrii'lQan_15T-61I'lbvhd (Publicity and Public Relations) n151,i6illq 

tilurimosuflprravICrimeilihk 1J3n is viriFruk 1Alt1J3giri 6p1tJe,in1.dnq7nsvq-iti 

mithR11,134 

viviumFInpliaNA-is pit NAvirit-Larlihfr-ifnatiuntiliCrimriunOlmnLvtill 

5. rynlJtnnqm_l'inPitalinn (Word of Mouth) ilinfiurniignktlinlE1 61 U 

r1151112IMMt12:5NUirlSrlAllltYn6laldif'11,68::511371'1511101t1,1_164k1.4 

6. nn2PmmYinloN (Direct Marketing) FiPlvigt4nJsriun3.inlqvi3.riu 

Atliiiimn-m-raunNImufriN 

(LA q\nanevin, 2542,Vi1.d1 20) 
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2.4 /1-1701'1017t1J9.1'@21.41q9 	11-1101W1011MAYIIVillli 

2.4.1 AT1111A8rlfl 

FrITEMOVH1,11,M11/13.1ntill rinTyl-Innmmmliihmulmf 611MUM'13.11,kgrAq f112 

14111'11081AIMUVII1Mpflal,111.1q:',M11,AM'alitfilf1/11411'algrlYITDCtilalll 

(https://amarinacademy.com/2059/marketing/marketing-basicsi,v1hiljt  22 

IN. J.2561) 

r112VIMP1761,grnil2tilflgiA3.11T.JEll TYMi'll,i7,11,019f1MY1'1111'12VIMMIM11,61CLAttlN 

7as l,gniq'ttinA 	Hfl1.1119101tf IS:11464D1r1t11,trmkuillif-19nmvrilnqmmmriu 

n*.itaTnunti olufi'9n7ni finlurm.iluins 2 111'11 118:-Alifiqr1”afilltitY12FIMM 

Anansaimviar-MiliirimidfrqTfln 61,M PfitMLW1(https://www.ic-

myhost.com/help/website/electronic  marketing.html,LinillAa  5 8In'W-13.12561) 

1141'1147Alld 	 pri94-rninuiluk-ILLuunnuo-ImArIvTh ( Digital 

Marketing) ('-̀ 141i5',1,'naul,likti frimlninui,512111Pir  ( Website Marketing) 

rr1MmMdmikaR3.iiattli,a11(Social Network) '6'ul,J166ri 	;'1„14P1'11,1,n23.11,m1 

fl'12Plfi'1Mel'11466flYVIACALA6 1.,1( Mobile Application Marketing 	PIMMU 

frISPMM6H1q1_15TilM.Ir1124'11/11:ntlallkla:t',11371'1M1,11,MILlild Shopee , Lazada 

2.4.2 21.11,1111.111811115-01W1011t1.11.1Vnilq11 

(1) Search Engine Marketing 

gins  n-mtiqMSFO'Vld'1111,PlitlNktetrlIJIALILP`afLIIP al Urlkitel 7'1 SEM karrisiin 

ngwonmelgurnn Search Engine lAlra IthLi,M2Arirrif(akiplaULYvai-vilo 7finn5' 

1VTAM‘6114A101.11 minlon 	nnil6M Pay 

Per Click (PPC) 	1112MISJIJIVIL1941,51J1,1161'141A`16111M0 661iU Google Bing 

Yahoo '61'14'1li71.d69uffinFJ1,1 
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(2) Social Media Marketing 

MIJ7121Mi'1141,61AIMMItfITIJNI611,6111 UalS1E1 	Facebook Instagram Twitter 

Facebook olufhluwadnlann lunnAii,i_11,11,4a131tnnwinn-w-ww 

valT-Ril uaLk rmvinnn7Enmesim.ILLIAmmAlii.n_Isn,nYlld Pl(al 

01113.11nMn66o1Tvol v1v Tsnln,rivirri 	LoikoinivignnoltArmill-iitivillifi 
9., 	9., 

Ifili19:1',A'fllrridltirmlian&LALYNP(content) 

1/144fl iT1J15,1b11..I'llilM2.1'1,1"-43.161Jkat6111,12.1a Small 662:5 r1J1,61J1J9L'vit11:r141,11,9 

nitliLrimnnsini4a utniAni,Luminnpitlinn 9uLrimolunsz-,LLAlimuvTlainA1419 

Li,uJ'uhlt Onrinevi 

(3) Line Marketing 

66MAIRLP6iruliim4iiuni rjmqu mi'illfl'il(Line)11417911Tunmm.indlunnmanm 

twtawdcluaAnth:-,Lnlirktill al.,91rinnJsvic.il.nnnn 83% valLIminnsiviti 

V 

6IIISWTIAElliNT8r11g1W913.111U1.1914nmtn.n61lulitivinlmk 1,11n-1S69s9nli0 

11101,1k1 91,11i'lli Line Business (Line©) 	Line Official Virarinolmik 

tialTA11,6a151ff11571fila4'11S11413AlluiVrzntunqs.in,nmi,An 61,Pi513.111111 

y  131:11/111,1-Imivinj Line ilmiElv_ILLIJL11121'11.115TLNULLINHftklpil'AlSIlek14 

r19115'51.1 A11•1120AlliriliCiliVIM21 oruvanritilA 

u,PiTT1d1Q,LfralArrtom laaLLIJUMLIC111.11ankti 

(https://amarinacademy.com/2059/marketing/marketing-basicsi.L6Hlsk  22 

11.U. 2562) 

(4) Email Marketing 

1,11tari9n151:151tAl t;'LlJfl 	 egiMv113.1i,clul,91kati nnA4LaanIta 

Tthb.nrChoin 1J5 n is vihdl./inqAns untiMwirupinll titrnt,i11,AnIAV,117-A Yl 

A'13.11Tt16i1nillvA'n1bNn*.611mnr1tnIzim annzAun*.wi,rhulAraspriarri 
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- 
11111121YalrIVM 1,I,P1V1114 r1P-1=911,TalOIQ'Thrriltl'al,3.1MIA1 LIVILV12.11:',A1.1 1,3j 

11 

LiMALII,f1141,1J 91,14NPIT11.1i1V1COViLlfir:1,11J LIAITT.5 V-199:,'Crimemllua.rinrAnNflA1  

(5) Banner 

rinTvinTNilanImulif 	Banner 	Tmtirm‘81I.IIIMP'11.1L5UP1'111 

IA1,1 F191-11SOM 14V411/11,11U 

1.1'11,f1WRAITtleifl'IWITLA31.10/111/1 W1W-15111,11 Banner Vall,LIML5111.6106-ihrni513.1 

Li_uk 

(6) Website Marketing 

111TPfinmejluvlul6iivi‘.  gifarrATI.9111TilL51_11,6"01%tlff11,1 11-11,41,1V11'615-1Q 6/ilrg3'n 

UYIRT-11,1 L.119'(a1/11 	61,&...',6121V3z0V1111 513.1i111,i_11.,Hr011/1161,14111511MPitAifl41261J 

e:1,'?11419 V1A12111/1rY1 vimm9lInkriiNFI9nns 2q1.111_1111n1.1Als1Tmulanku 

nwatmiamv5u1,611PriiM 511,1till'Ilvt1/141'11-11,01Ta L6nr1151HIJLIVI:LIVIrl fr18(0191,1rM 

11-1L211.1td1U1,51J191VITIPITThiloiCIAllf11,142:.',IJUillTP1MMMIAMT 	lAlltr115VIMM 

Mvifi 	 aL-A1.-,m9nuu 

nnvinp1344nnlviitlia (1) Search Engine Marketing 63i'llk 

2.4.3 11M)yliet19101W101IMAYI/Vtlfli 

1,l'ar1L,1,111M1r1r182_,MaTt41115'hAlSVINMSFIMM611NMJLIMMMM 

r1M,1116i91,ALIT:503,111111111SPMMM1,11,811- 	1/11tEr1MplirlISOMM 

24' 
76L,flnrstilnaulnulAliu LIsL•ryauku 

(1) FlfiqlfliaerteK (Product Strategy) 

r18%1Yla Efirleil6-1.1211,1 :51,11tn oh riu n 	Ltri A'm 1.fk tAyariu 

1. )iflA1,111110Pliiner6.  ( Product attribute ) 

2. AQUth:.',213.irZfr1.6[1,16n6- ( Product mix ) 

3. AltIW'biiiheifi( Product lines ) 
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792.1t11 `i^19qTrInalEnfilJNAITt1191661,1,1klahlltoiari 

1. ( Product Concept ) 

1,61h4 oluaviiingifirdiwanlAnT 

2. qrim1710NA-n,1614-  ( Product attributes ) 

wNErinenqueZnrvInnr6:',1,2 31qtuniulivd-111,s taz-iiknIwontrilnqunmAifld-NIT 

vh4 Odineviolwanwminv-itiLlanmz-,Lagn aInflflannwp1,14,1_1Laninluwl 

3. kn±nzwil.46/itlauk ( Product Features ) n-151.1-1Rukriitl 

ulgmiLlailmnilliuriuRukriit.vjuli165.1.4u,knIqnAmni oinvinlriu LLaz-,Auk131 

wRorinnfilehl'-11,1'17ntflM1,91,111N1J3g111,1111NAfrifiruedrAm 

31mq-13.nimmiit4,1 

4. 1.17:‘,12.11111;11t1W411111e14' ( Product Benefits ) it19`1Trld'A'1Filal 

Ilithrvynarnill,4141Ajonnyinq 	nTriru 

AqtAna.lryinChl 

5. qtlai'1611t1N"Afrliitleil6" ( Product Values ) fAIV1Tfl.I'li141qt1A`1171 

Mtrini,gurvInOvirit-L164 vivwanup-ppinwilnqunmAi klUt`lT1.1c111,1,AP1619 

fflfltM914'D'19 0110,1r1,1Pi'llfr11K101a.1 	1,1'161,1,16A33.1MT11.131-1419 311plAilf11110 

1,i1E19nnilllinnyrifigrvinnnTullnm Op-Lei-m(1 	1,611Auki 

1:1151:5RUkIli114hkill,111,S1P5Tiallliglk1.131AQW1iQuThilan oluk 

07,1_11va qt-uoi-riyalAuk9tvitugiutlRrywiralnqviiNQnkilkatiNts 

( 2 ) rIM),VIRTI.45-1V1 

inr12111MSfr-Tv15-1V1RUkiLLfl:151J3r1q5' VIfitM91,t UTElinUrIAT1V1t1P16-t17 

661nYI'llYiQ1101,41,1.4r114,15-1RAUk114DIJ-S'n-m14-nninuluT:r,Liutfluinliiu 

v 
n9rinvviLnirvamul,IMI1,1111i$V:Iv1TIOlnigvvi-ialtAlvivA'-ilmaj Liialv-innTzugu 

lunnAvtintaainclquirlmul,mauKunqnszinurristalnuRuA'-iesi-a7Anqs 
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5‘73.1111 1,1,1N9nn QnA''IttIAMI2J6L1,411:1).1 
vv 

a u 0,4 

ihzaffimAurviRukt-Inu-VIIFF61,11,6Z61,11fll'IltP116MWald 

1114gAP167121g/T11/111411/111015-1A-111.11.11-1U1195TIWIOYaalliqii biuri 

1. LiAiwyrIAL1411mya ls nmnuflI altiginA'clival3Tufirjp-i'annsvilsqvav 

agImlnirl.ILLPInvill (Increased price transparency and its implications on 

differential pricing) 	Nfln:,-viu 2 ilitUlkirlfll;hlYltil,91Plit21Pira21V11,14LIA 

2' 
' litlffina.JIL14161,Avals-imn 	fldqlonlyarPvAn1nTnlivvIRTIAWdA15-1Alli 

mnpillt-Tu kattinlniu 	 td-mbripria.i 

v  Qng1413.11511AVINUAT13.161,2r1P1'1111NrInlithdllSWL111,6flZ9:5111,Afl,Aauk 

11,Sigm 76'unfiti-vamyinlim91341ElsnorryalQnkwrAiwpiii.4 TGIF vulAntlunnia 

Tmtie Tknigryaraulml QinAnIaTioiu,piAnwisnrifn 

ILInfiuuLihur viluvlu1,614.Q; 	 1,1,P161A'l WM11.611111] V1519 Ora U61,11l5U1,IK 

Lwifir,rmiringatjttillniu 1_13g111,MflQ, 

(www.kellkoo.com) An 	 (www.pricerunner.com) 1,50.6/1ff1oAnd 

InalryiKm61,o19-inrmgcrivq01,1_1A1 

'rriqm 	41olun- -milfalsnmA mr 	 LLfrinPiqlriunial9nnnA'n4-13.risn'51fon'm 

LanvillvalrwinIA(atill'IsrIVI'13.121VIRUktralaytiLtioltT131MTMLLffIrIP11161,1 

1.11n ( https://www.gotoknow.org/posts/597o75,1651-6101a  10 A-1,1,yi1 J 

2562) 

2. 1,1,5111MA-1,1171161,1YIS'IMA1 (2rAli11115TAJTIg115'1:4(aT1RUk1P113,151M1) 

(Downward pressure on price including commoditization) 

3. LL1d7YrIltY1TA51011114 (11StrYnkt151PliiiiTY121.461,11,1A91,1,M; 

nn2th:53,,i,fl) (New pricing approaches: including dynamic pricing and 

auctions) 



33 

76uvvyafolvglyinliltnlAnninidtruLLLImlyalrviVvAmt-iniiu ktd-mvilu Qnki 

„ 
llni91-,om.mn.ivoumnmqurviihjnmImybitu01,14 3mslonvalrynit mnlb' 

t - 
riV13,1 nfiM1rIVIYILI,P1f1F19161.414P9J'9LAATIJR9M.114,917NLV1111,11t191nQnAlmLn 

En99:,11.1yroliwilqnpefilv13.1gInw-isntailuklbirmsnmnfivin3.11n 

( 3) naqq-kn.nitivillnnTimnilu 	 piria.im,•mqn (Place) 

rIT.51ALITYMI-16H6L8tnnwynwalvimnkejnulitmlfatuIml 76tmtfalviil 

mugqil-brifiqmilwAvalms4-wilwalullArnalv,541afilmAt19-m7LALmfalm 

oluAtiivii41nOnnimLnulAvT9Ifln 	Iltignk,IraT'hwitframinvifunlKm 

4-nninfilLM,nni2:-,A1.1m-Im19:.-1719-istinfAvifattlq 

1. n124-wilwi.:nu (Place of Purchase)luaAnnsiinvnminimil9 

Arg_161.4 Vfir4LAMITallilki'lL111,1r19M2Mill11,11,51J1,621Alt1PV12114`adnuvlullsvi 

Runml 

2. IP1S1AY119N11112161,V13:1 (New Channel Structure) InNAis'116iitivinl 

inittinlvicunniglitivrALgnviTailndlun'innuFswinEliriuQnkImuVINIMI 

6114-MP114nmlratnlii(Disintermediation) rm61,6iamTlnnAuTL'uva(aui,mrAraw-ifl 

v2f 
TVIAVI1C.raw.-,q611111 (Reintermediation) 1,6n1T-15I'91411611-1JP1,111fl11V42:5M,11 

146 011P1M1,1r1M1511ralFlUlt16111.All (Countermediation) 

3. lrY13.11TM1,1,i112:51/1116NYI'llAW411)11.,i'lEIVill 	(Channel Conflict) 

TJAnninpicuLnrin,19nnt-m1MNr-AokurafaImingiiri-KonunmllunnT 

61Y-laukittnIAJ 

	

	311'a n 	 pin a 	rin1.29 nFluifn 

ile.ifllAripyranl'aotTuft-ii#12719kinvilmtiluunlelt-nunnm.r 

'''12“,fr-rafillpiRqskinl6ifol1.46iitivilln17hAnsttillatntmuLtwindllfilLiivczleZm 

olukharwimAtinulyalu3g-vmmuoillvtAmu 

vnInlnyinufllmolliAnnAgnkkAunnsuki rrtInlquiriutnmeiMu 

119u111,01Lrina41419'4mvalQnk luviiit-larofvrowmnsnoluLmit4aiNqu 

PROPERTIES OF 
UNIVERSIT1 

LIBRARY 
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ln14 	
2..=4 

11/9fiAati °IntMlAnnT iinkl1MME161i14 

(httPS:HWWW.g0tOknOW.OrgipOStS/597075,6411E1166a 22 f.A.2562) 

2 . 5 1 TA 4'2J 9f14 Ill 7212 1 

alf3.11,1 LV111.151'i1510T (2558) IkV11N2J Chl 1J992_1113.1r4W1DrY1J41A1.,11,91E 

afflefiad916-6A32.MT1/11TIV1JeULYIEf6110 Cslflf1151411411A1 119r91011NMIErl'15'&21U61,9 
V 
orZoffnerliShinwin-AturafoloTmuCiuq-lkyvinnnli_lviniiin ka 	4T.1 

kne-ffitlyvilnnKm4lininu 11.94-ukukibl-ta-vinlnqunnraLm5n5s:,-u7unns 119 

Antr1V1 1l91r912_1k114NAPticleVie uniT9AlknasneZpvirusvium,-knInzuTsiiirteri 

?irrt.arnInalfrilliTnqnsoin?sfrifVumnvinit-Tul,ukualmqq Afl'11,1DMAINM'A 

5-12JIALjtIkat14 515PiurrlAr111 	 NflnnirAuv\n_An ~unlsfslGl`c~~1u~r91 ref 

ArlqUnnyinns 

lviing.-)115-m1,Avdkpifl6Gltu um-,stA'unnAny- 11 

umnphlriu Firr- WA1.419-4NAP,Ticl,d1,A33Ta'llrITIfrAUW1t1111FILLVIrlkIliT14 Tomil 

qUIT/143151111AltdElk6AVIS11111 -19:1521,a2_111(altY15114141,91viarafrlfinevr 
I 	I 

anyii„AilrA'ungsPini1111 

ndniiirninpiTTM-utA"Entlnnsfr-TmAulg&cibuituni,AwaqvinT*,1Mged'ullnp4371 

P1-1J rinsPnylpi'qrriq 

lAisfmla hvTvilmoi- ( 2559 ) Ihilrrlair1W114_1 	riffAnT23.1m2A"pi11419.1t 

CJ 	 A61,14'11A1141,011151 Nflirli7r912_1 	C1_131,riRM1,1 

61.11419:1511taerlei111,412.1t1W1TIAELIM: 1 Ail 2.11 i'll,611N-itflunnnit 500 -1,000 IrlY1 

01912AM1,111411t1col'a L1,1.1 Q.14+1'1191 	MVISIAlflviErInVIE qiqul,unnsPimill,1194t 

N'APllifliViN33,1tMr1S Of111411TEohldEllArli9:',It111,111ASTIAINUM1UU'l Q142fn-ffkl 

qullipwarrneZfrifinen'orhiwnrisTmufmsrun9ln 

q4u43.417irmiTa lt-iuLLfl:InwitsPpinll u,m5w-13.insfiflonwani,A 
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nnantiunlul_11794-UMUIJ22541.11(I'llnnSP18WilA1N8PiWVtliinfll,In-is 

ffimM,119.1ivteikrinevirLawagvnTL'hIlinnyryNquilnA 4-ILLunvmknruz-,vill 

Llsnqr15T114PflAlll 4t1TLITY1MiT14111AnflklULYIVI 	AnueZpithrianyq.1 

1,6Pr1P111614 k1145-1A'l kllAtlY1'111YIKM4'11/11,1qU AquriniAlLaaJrmw-Im taj 

Loinvineu AfMTVIVIATUVW18k11,1fl'IN INIA1 	 klIelt1111'11r1`12 

41vrtInti A'nurinsAlL433.inlmmm alpqnmoinvinlriu atkurnn 1.1T1Ipv-ym 

upriphlriu kurnmni 5-0-11unnAnyi la:,'TqUIALtgtffitlgt1,,111,1/1'11M13.113,i 

A91.4kildia'1111/11,.11,1 	krus-inn kunnAlLefi.ivnlmiTmfl•-)m 171MT11.1 

upinviqlriu AmAAffliTtldnii,LatkuliNvrilnnT4-m4mAthul,3.iLwinpinlriu 

.Ta.ro,„114,111 	 ( 2558) 1,A7r1/11514"U CTI N 11141111.111151.',UTLIMThR1419'4 

NAP111111941433.1tM)nrilt41J3IPP-11,1.101P11111,1013,11r11,1P12 Nfltini7Kumurn nq;1.1 

k-Ad'ilAquivittiolumti:J1 Ara:Wit-1jVra'12), 20 -30 11 VIT1t1U1'1,tgElPitl,k1.4. 15,000 - 

25,000 ITIYI 1,1,8t25,000 -35,00011M viral'al,111-ffrifiqm 	LVIVI 
2, 

5-1031'ffiraLk14. fjArd'1241,414frilJil'12k1R1,114111E111 5 1.7LW-VD14 ChthlItlilk 0.05 

lar,.filS12_11,b-itLkauVwraHliJthafril_Jill4r1171,1,AQ11ATifE3;1,fl ilI TZA'Ll1,ItM1A'r1J, 0.05 

7dnAj'Al 

Qi5stal ilvIltA-Em (2559) innyidtal 1194-0A1NflPiEonnajiliALItn.lt 

NAgern.eviidh.itnwimlilb2:5Plinfs'cut-unvil wrilmunkipAn A:neimlair4 

e.iflnqsFinw114-ti vflAq minFivimAiriRin223.1n-mAtn.14Apl.rin,I.vies'LflmAns rinT 

Akupga.mq;wA'n17a'lpi,avItik573.inn5lAtnii‘aelAfririn.evileiwanvin5' 	rmful 

pamommniunqm9uwAitiiinmvityltiFin773.mmgtn4Nblifflrifirlgel.1 

twins ?le.ifivifavana.ivill,9n-isLgtantaNAprinevilawaqvi-mmlth=h1131-1,Jrun 

1.1131`17YVIT.Y1A-tlIVYI'l 4-11A`TP1181.1-4 ill2tA-1_1112_1gqklil'IlArli 0.05 

LLfl:',M:1_11k1 	PT11.1;'1'161,9fl'ISCAltnta 	 mAnJ,  0141194-fywncf; 

ii'nlirib-R`AltrritNAffliin,1716-1,011,M`11)1'12 A91411.94-U6aLl'11,,IMT1WTv11,91,gtfl&113111,1,ri 
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rnmkupria.ina-Al vqpimPviranmwann 0:1-,n1J1uPvrawn.mnlunn 

p9uop.rmiFinsni 

NrA 707911,93cLi (2555) 1APIrn±n5t1n1AtAnsrrisfrimmaumpw-in-erifivifa 

r112gMF11,161,421M'11)1171,431.11:11tqllirlY111t141111n0111.14'1WYMIJI13.1fltid GIflfrIFAU 

INIA1 

(1) qrkg111.111tr,q1_13VIFIWIWITLAiaraqT/VIVIMIAV14,10141,1AIGIVItiJ21 'al?),  41-45 11 

LlszntutAyrivalluu3gmanilu szkirri5'Pnwiro5A-m_19A.Payi3cuciin '17J1A 

laltIvil,h1,1 10,000 -20,000 InvILILLuunnJ'AnLilinpikadviinlyidquivitirld19 

1111111A1 61.Vilal,Wittnri-41nnu 	 LtImriuonnwiiN 

EUVD111111 -1Q1,1,flA'92119,ElvitlY111,1t71A1SLA31.1 

1-11TAEMTIMMMMLLIJUIparlfr1411.1r1'4UMLIJ1_1111r1PIMJ'Ir11.11rIlqM 	kna 

rrivinuImumlnlnwinu AnunnJ‘d11,43a.irrivirm kun-immpiLillri9n221.] 

thrrAinTuf kiukaTmlar) kunnFitAnsw11,atuIml u,Rninunnsp-iflgoi 

Nugnki viqinsnirMInALAtnu3Innt'll/Y12LAI.Ivihonlvuth:,-Lnvi 

.1,1111-uLlant,fl:Riu lalanniiqm LLIAAlhilehhm 

9nnIviniTml voqe4flrymAnta Irahlnnm,a1Trinvivrtmlum-,vilsi,auvliDmuln 

1,=1,11 LIII.11w1un-isqviratmriJue3a9kaorrnAARfia.nnviqpi 500-1,000 U'IY1 

P1913.1?1'61,1dtrAE6gE10:5 1 RilVIMI,&-d1,11,14111541P1N1,461,9tarallrlStgal-J6iSawnri 

lyaviluvlitERuF4-n Ar110111,knu3r-r1V'htlIA1S6A1.11,40n-rvariml' ImAti'nu 

61J'1Utrl 1,1,flZqlJ31,011ffirr,111/1CLAPI1A"MRIA9tat'llA151A3111,11Mil'IVIvitalai (2) 1194-U 

?4Q1,41rnflA''ILIVIAIMW161171 	 512_11,ALtgUkl,gt14 2111,1,1J1.1r115Vi16111,A1V1 

kwrinnyi ane'Ann-rvifiPam?I'mATufriumffrInsninmgflnl,DfonvinswelJolt 

onnwnle,„7113InAllAwYm_lv.itni.4 (3) 11.94'unnAium-risvimpuLuuv,2arinnT 

frifArSNflpiflnnsp'imh1,9'.itlynTLA31.intallin-ritvliszntupiqu 5 1794'2_11AV-1 
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fr1TVIMM61,111_11r111VffllatM2P1MM1,6141911T51.1 fAVISr..M1,1,1171P1W1113itnriu nn 

n-milL63.1rnrinu ryirinuTmErwlInlnwinn almSwaltilmrnlo5lt-iwilu 

qtral giTZLAZ1115' (2556) ViAny-Atl 1794'unnAtA'ITVI'llrl'ITPMP11,1,1JU 821J 

9195' 1,68t179/4-2_1k11,174PIVITAFIWflPi'airMial,119617(aNblfirldT1-flM/Y121,A31,1611t\ICIVYa 

4-1wYm6-11a111 	 1194"UfYISAI ffi'1511'11 

rlISVIMM1.61JUMTLIQ19T aitLIVIPITSIRT11.1i1KCliatillIdT:',AJ1k11,1r1M1 unCiuku 

n1J'AlLA31.1rrivinuilminwi-gcm,11,uvAn.inn 	a°,-,1794-ukt,AvvImtrietli 

wra4inkuriukuu,i11119 krupvillAtum-simumAllat kAnn Aq1.dG111.dnn2M 

AnurnAltn.4 AQ'11.1i'lk.lt211,147thIlf11,1M1 9'll1tYlArIWIFY-12A-MM,11911t 

Vlbliffleifit'llrITIA33.16H1OtitINIA'10T'agi91,111)10:51,AffritaPirc4916-1JT:56/1Y1 

-1 	. dv 
`frinriu 6jt1qua:-,riAptinrviiin715Hryiu AV114111/1t4714114q1,9°;;VaY15-11411'1Ufrl T-114 

7.,1691,166V1fltAS1 	qv 500-1,000 1J1Y1 TMI9t611'121,'AUCIIAP1 atIftM.01'11,M10:5 

1194"jal Nfi Fit rrl2A'Plihd19.1t WAVITin,11 -E11,115,41,161Valei& 

9, 

nq;3.11,ufiyaltalvlur?) 1.194-UMAEO'lTVI'llrY15T1MMI,6111Jff1J9192vInkru IALLri 

kungTTmlari A'nunnsp-iflnmvrilm51 Anunnsvianmuu76u,vvainlo kurrmiw33.1 

1115111EI klUrr151_15T,6/r1X3,11/Ni unkurvirinuImulivillnlninnaNflknnT 

A-milu1.94,arAvirineAnvnTLA31.i Ltwaludn119r91ukivIG17mtn linkulbiudi 

66s11119 kurmful kunm1U14 1,6nklURT11,11,:hi fala:',1411,1PF1 31Wffitrl'17 

mF1.14194 A- 	twAorinevit-ronsLA.1 	klUnT13.1KIJYT146:51Ad'111194'UtTlAtWITITIN 

11'1571fl`1P111IJURTL19195'61211.9'1011,1417VIU1 MA') 11'94t1A''11,,11,AtliitrY12'AtAlT 

MSVIMMI,L,LIUMM195"IrklIARTaglinAildrilrg941A'Ttd`IP7TV12_111147thIPTI4 

nfinl 

ym-Yani Lcaisttn3irg (2556) 10/111-11:h1 1194"FiCtIFINflpiffraimal,1191.1n 
V 

vilinerimAg2Leiwrinnyriyal 	'tun pin uit L11t1 
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wann275A-tnNuTvItiFin223.thnvitrAAnrineifitmAnswawrinmAnt41131,nm 11,112611P1 

inotaal 4-11/qMigii.121- 1/RA0 e,,T131f1APTMAU61912gt n4rNsrA 

1,11T1tkaltYlnl'17,1T11,/111^0.1qrlil'*1 	39.00A91411/1449qrlfildA''11k9121J i<rdt1 

29.47 l'aLtg2.11,51`610,̀1-,P.1fi hilMilylakarY17A-MAI,1193.11flikialt 

66IA1111,ffaki,flaitrar11m-ru0sLA32.111611L11 k7L6Y114,4-nniqn LiztvnInl-rutnuri?Aqu 

1Y174M 	M 0WISLA,11Jrat 1,001-2,000 1111/1 Pita'61,1 illY14C1113Ann11113.14t / 

1111nninfilm At rlymni-t4 J-05KupymiinAculyalil.94'tifi'Firlvitnng-coaustraan 

qvitrAmiinerNnw-mawitnnvIttlqulInn 	 f4-1.1A-KM-1.1ti 

LLatfm2n.rolurukru vnAn .119r91ukuwAG1rinevi fjpi-atgulmim 

5~~~~1J1 11616611 119/4"u9i1urv1_194-ukunqTA1A3.inlsvimm 11.94-nknAtal 

VI'llr1054M4'11/11.1'1U 1194'ZIA''1121K1M3,11,Lfi:,NT14t221.1 P103.16-41J r105121AULVU1J 

mirwinkot1119401371rAflPitnnspioihal9LAtril''trAFIALVV16;a0WITL21331611TY1Y1 

Valq1J111-1M 	 A-11,11-011g1.16 TmU513.11.1,fl:',20Uk11,1 TVIA701121/031 6111U 

INIA06601r1F111614,1121k1drV1 k01At11/1 011115401491,112102_1 AnunqT 

ill,A33.1T-105T1fl0P1 A'11,A1M.10L'iTKAUfT51.1 ilStkilltJg'lkly11151F1111 .05 d714A''11.21 

Nblift-411613.1601f1P-V114-1,11115,1AULVEILIPT1MlfrltiV101SZAJM0WiflkUira1119/4'Uci 

rjr,18Pi'arrITFTO1A14129LkwilvstOnernrviramAnsAwrin-nAv4-uvv uninarii9 	v) 

alTLAA911.1g1K4111t11194"t1C/1131NflPi`arr1TA-MR1.161,49Ca umnpinlriultnr 

A'nu kV] 01 'a Pahl . 0 5 n s 	tl LV El LI A T13.1 rl Ph 1 	T134 

11t111.94'111/13.1rAffitrl'MTMAU191,g'airtarZneiheVr(aqVI'151,033,1/611n -nAi 	4-ILLunpm 

.filsnivnnsAny-ifiLLonpinlritt alTrifuwyminpit-Lpn1.1194'ufille.iviran-aimilul9 

A 
Lmrrrit LwinvillriulukrzZorinevi 6111niNvi0ln0s4w40rvn.hu kur02il1A33.1 

tinJ•vimm klailm1Aav7fr-J•11,1fTTIA VIT,L41_1tiiElklA111/1 '11A?1Mil .05 ty)TailuuLVtiu 

ATAALpinkil2thvriwinkim11194-AriNflPivnnsfr-TmA141,9LgiaritriAnrinevr 

faTIA'151,A33,1q1111'11A1 	4nauriv-13.19191T:r,oiurtilpilpi‘aatufiLLfrirwinleiict 	31=A-1J 
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M r)13.1inA-r0911.19A-uifiiie.witannsA-oNuel9Lgmta 	avinvineulaoinurapirinrvi 

kurnn kunn1AlLoa3.innmmo AMA-1A1.11,LnrYg11,1EMI 

P-1511  .05 r1n5‘0_5E11JIAIIRT11.16L,P1T1G1115'Zg1iM911.105'1N1CLItt1179'1ticililr4Vitr1W 

pioR1419LgEn4111tOm.rit-Larflnw1s 433.1.31nmAi 

sthipyyminA"cu lia11194-AlwapiEnnM'aiu191,flnva ufrinvillriuluku 

amilater' 

	

	 kunnwilL033.in-iTp-imo kngl-lma..Lat 

7811,1EM i1nh112Joi1kUYIllala .05 itAOLIILIVVffiffITliNNATThrVIMIKT 

riApvitirvitmAnnehleturrwilrvill 

Lril.VIT13,11,111.,1931 ‘-alnv111021111teirlehtlqrldf1111 VILLA% olue.1 	iflkinNerusifilitn 

t 4 
onvioln..Wirol,914 6L8:,-NNenz-v169l1.dvaltlwa3.] m13.46-1ki Nmnung514-Clumslu 

WIWL1,1.4r7l 0__Isz-,ryaurrlspn7LIN1_11,LIJUUM/Ttle1161,196101913,11,1Mr1VMU 

3.nplisnuttliniTtilnuArtzmn.innsEnwiTa:In lun'is(91sq94,Duqt-unnyl 

ri71)110121Alli1,14.19:;03.161JaPliin4V- ri1411,817V1AtMr11.1411151Alta 

frie.ilun e-Anunit,ritnriucibuin.eviRia2MAluag--1,1-1 At111,91illimirm-ToF41.419 

sllar 113nral (2558) lalirli7A2Jd'a11112A-MR14194'-Efl'IVITI,433.11J5T-6.T1Y17iF11311.4 

1,11M/Y11191‘641J1111A(Tt11111141,1V1.1V1117,11,111111.11)1114A7 W8rvisN'tnAnAn CIVIMJ 

1,1,111JAMJC111.1AT141,1,4,111461^1P11;142J1 fantp-,151A7'll 25 - 34 11 7:.111_11112P111.115'ni1J 

1_131J,U1P111faAlAilAillt-N11.41J3gYILtr111145-1U1AMkPialtUT:1111 25,000 - 34,999 

111111 Ll.fl:AUVIUTYTINI201 Aquthr,n9frilnnspifllorp3nnsIou5--AILLfl:52-iuklal 

oyrIAlk-uttP:o:AnAnnpyramriluLT-itigt-IA'att194's'flt-rolsigem_lsturvi 

7mlilunTaqtrynAryalna.le:fultuluminvilinuivriummill,m-AiLlnylnkru 

Au1..lrawinlr1lmmm1J3nn vInkrt,131m91343.414frilJr11TPTOMAIIVa 

nnsggi119 t-rwl7LAmiTnnvi7-'oriiluvihqtn-rw‘atinliifluinA-uvrileiFiT11515A"u 

0.01 TotnIonna3.111Tua'pwrilAqriu '1uTzkninunml 1,A66r1 AM-MAI 1,1,W 1'11,1 
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nnniliAll.innsvianmufl:11m913.41.1vUusli.Asz,4iiin 1,A'LLri *-11,1eAorinevi kiu 

qiElyinlnqs4-m4mAllnu kiukilw'.-ArmnntinmAi klun=uqunq 6LM4'1141e8nni 

VI'Mg'41_1 
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9J 9/19/1 3 

TZ1i1211.12E1111754j2J 

l'11,1992_1141,111,1M5:WtJalinwit-u (Quantitative Research) Iff11,9rMA'ULLIJIJ 

rrni'Mri (Survey Research) LLfl:,115-itiflzAEMCriurditi7APinviltInnir'Atikci 

3.1 ihrtinivatn4,34X-ratiiln-n-141u 

3.1.1 1_15T,IrlrISM5141 

t12:51r-inTilliAnyllurri5-14-u Viuri e1 mlatrilrilniantp:r,Wiql 18-60 

fi 	v  Lmui:innviltrZo.ineviramAnsLawilinqvuCj'11.1MJIA141,M1 IM11,3jY1511Y4'11,17U 

Llsn-In2flialtvau LLPioriviniIinuguth:-,-nnn.rinrAn 100,000 5'1EJ 

3.1.2 1'1*.ip17azinlr11774tJ 

rin1i1 min.rmn*.Attf1dImulipr5`1lini,197,thval Yamane (1973) '112:',A11J 

MT-13.11,61`M.TUI'MJfl:,,' 95 1,1,fl'.1,1M0'13.1MMP11,PlglattAl; 5 M'IMP1°.;1.14d'14'11.4r31,1 

„ 
1_15-ninn2nnv14-tnIaxint-ftl 100,000 snu 211414 V11/11M91nrmsLUmp-mmili-1 

1,Y1 '161J 400 1tti'll A'111141'114141114111'11101111,1'1MIA:3.1kAd'1lLYI111J 400 5-1U 
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F112'11i1 3.1 TunwHlnq1.1kratinloiyalvilts trmnra 

111.4161 11149617181n ail o till 'hi  11'610111 IR n 19-uni a IA (e) 

thrrirn + 1% ± 2% + 3% + 4% + 5% ± 10% 

500 * * * * 722 83 

1,000 * * * 385 286 91 

1,500 * * 638 441 316 94 

2,000 * * 714 476 333 95 

2,500 * 1,250 769 500 345 96 

3,000 * 1,364 811 517 353 97 

3,500 * 1,458 843 530 359 --- 97 

4,000 * 1,538 870 541 364 98 

4,500 * 1,607 891. 549 367 98 

5,000 * 1,667 909 556 370 98 
6,000 * 1,765 938 566 375 98 

7,000 * 1,842 959 574 378 99 

8,000 * 1,905 976 580 381 99 

9,000 * 1,957 989 584 383 99 

10,000 5,000 2,000 1,000 588 385 99 

15,000 6,000 2,143 1,034 600 390 99 

20,000 6,667 2,222 1,053 606 392 100 

25,000 7,143 2,273 1,064 610 394 100 

50,000 8,333 2,381 1,087 617 397 100 

100,000 9,091 2,439 1,099 621 398 100 

co 10,000 2,500 1,111 625 400 100 

* 1,11111114 7.114-110T1@thAlliUlzffsall; assume 1vMurrnmnitiuuutl4 441licnirr5nl4gmfilwmnnrina.meju 
oilaMAT 

n&11 : (Yamane, 1973 EY-141v, irsrp.4ntenrgula, 2544) 

3.2 intaAiltafildiliinqaruvatainiitalpnivl,iu 

3.2.1 rrISM's'1110:51/1 MALIAE131(a11151111511J511-4 6121t10  

VIta40111"1,1,1f1'121,1511JithliaLli3,1T,INi1141J14t10111d 	LLLILIArnfl'13.1i1 

.;- 0,4"tiVKAlinImPinh-19-invanwisi,Laz-,111414"u ImufizAtmL6A1,12_111L5T1/11,16t1 

azrymuLlszihrifillAntli,AallldlurittaInnuunna.11,111.11LAuliralosnnni 

kradll IME11:1'16LIJUAt1A111,1111111M114 (Try out) 11unOkvd11/4'11.1T14 30 

LLATI1W0111.1_111,AS11',VIWJ'11.1VIA3T11 (ReliabilityPH11,1,1.11_121t1R1131 NflrriT 

vinstumq13.wiltaTuaan:4(anlifiraPintraii:iMoymivIall'u Lfl 0.70 ‘oludg 
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pinn-miluum uzy nmatittni,Luu:ITUA'13.1'151-1A1U9rIdA1 M9 13.11.61itaiulACriumned 

riTVIUMILIA30 Illkall11:16n141115,1511J 6191(a3091f1111.1A-Tad'llkili 

3.2.2 M149_12:5T1t1J611t11.61_11JAr6LIVIWT-151/4‘El Lailvtnolu 4 nrrl,d 2114 

afruiri Laiumunn3.iiiakp,ritnriuyitiFinmn-)5112'tesiApiinzh-onmihi 

onnvainurzuumulallnlejuilnwYmillnu Imuklb•r1,11",'Alt112.1161611VISW-Q 

1,6115661J1J Nominal / ordinal scale 6111461,1JI_WaLltl`13,1`713161,1Y11,garlIAMUk1P1t1J 

(Multiple Choices) fl-r11±0..g.'-gltY13.1LIMUN 

Agra 2 61,111JAraUtY13.1617tkilfilTIMITIJ=PYIJR913.1ii'lk 6HltY1414:11'15111(09S 

V1111115TIfilOVirarymimF11419 6/112'‘aaPiffl.1914;DMI1T6a11611/111^101,15'L'LILIMIAMI 

IPIt_1161Y6011t1Nlir.51,J11/13,1'12151J5'n.11Wil (Rating Scale) Ofa Interval Scale 611 

5ThpranlAmolupirawmilkii tnilttnolu 5 5'L'Ali 9'1T13.11f11.1i1:1M 

Aqui"; 3 1,1,1_11MitUrrIMiltIrder1J5:,'PTIJF1T13.1iilkiiltlilMjlifl'ITVIMPI 

t'ALfionfinilnk-itanlsvimA1419tacZArinevi-nrsoiinmAIG•11142:51JIMIAM16/1 al 

qiinflPYYfrV11111,1 Iffl itiLat111(aLISZ,'LJTV13.1'125]5T,I.I'ItIgh (Rating Scale) vlh 

Interval Scale 61;15-ZAIIPVII2g1P11,111,1146515PTIJAT13.1?i-lku 669JJ r n69Jt.d 5 5',15 

Laruwaucru.liwiquililitAltra.JolukriJ.ng.l.rimTmuuuAtAfyi (Likert's 

scale) 5 5T,P1u 1,Arinwtopinn:,-Lo.4141,'RQ-11.1111.1nuoiu (Avrti fm1814,P2, 2550, 

1,111-1 23) 

5 1/11.11E.IPIT13A1 3.114qm 

4 1/11.11UPIT1IT'1 3.nn 

3 v3.11UA7'13A1 LInunml 

2 1/13.1'111P19'13A'-1 IltEl 

1 14.112gYil3A1 11(atifiqm 
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?1114:171 4 ilt1;1,094-011,1LITL'T'lrl2G8M1P1I-611,Y0tULLIJ1AVLItY11.1 Imn 

A'rn/nzAnn13.11;i3.rip-ffrYmkui_lauu Nominal / ordinal scale knIng.',61ivA1013.i 

L9 1.d66IJ1JV15192itUS1firrl (Check-List) 

3.3 11971,1511.11gUTAliqp 

2, 	2.,  

nn4ini±-1141miCiii liavilita,l,a9nnithl,m_lilIrtii.1 (Primary Data) 011.1 

itkmitikvinrinslicaimAtutiniLriuitkmv-ffin*.ikatd-il 

kmillvinuiniAtunnwatUblie.hulu Google Docs IME161i9,16QM6H1111TVILI 

TrAJT-Aliffaap 	all(61.4 qMP 1.12561 - 31111A1,/ 2562 91f1IMIATTLI 400 6V 

3.4 n1711A1TALI,WillitInq6ktiq 

14191f1511JTDJLLIJIJMUOlalgunlmvuTIJAnItYTIALA 

1_IstleminimiAnnswildiAkuTLI566nniin659,21J SPSS for window version 

17.0 iMilLAritiiiqfi 

3.4.1 rY1511AT'IVIA6-6Ii`a301,61TVIS7t111,11 (Descriptive Statistics) 

3.4.1.1 VitSlYitli'MplkrAtillDlnOdiratill 66 rvuiRrin3.inns.1"t Imn 

tSumiaz-,1211LAut11,0_1N1rIlpilm-11.1f1 oili'fatAt AnLau LIWAM.,11,11U161J14 

1.11R51114 

3.4.1.2 111261,1iMOAL11:1414661J1JMIJOUilATIA 2 66WA71A 3 111UTTIJ 

SLVTIJAT11.1ilkljelltlrrlthJITI'l7kaAlTY111r1-12P1MOWitillAA1461,9 6t0Mil'flei16-  

t11,11SLA13.11611T111A1014:AntllittUlfili-  10:5V.41JPIQ1Liliit-tmlnatoll 

nnmalmwrilsti:tr4 vitnnTviaul,94tNbrinrvit-nrmaaminnvve.inus:--uu 

ttutnr:IN 04VIAmprrOmnluttruiJu 5 T:141_1 At inpitivitiim inkpin 
2, 

inpirlydnunml inkyiltu 	 9nriu-uu°11.rrisnAnvddu Imutilvria 

AQ13.11IITIEI m\Ild (ATTU INP1'1A%IVIT, 25501,117n 23) 
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annnTLLIJflN8 

4.21 - 5.00 v3.1'12_1'61 7:-.Avyiw kp innintl Al 

3.41 - 4.20 InnEfill 

2.61 - 3.40 VIL'AJEll TL'AJPYY11.1iflk,LI'11,1r1M1 

1.81 - 2.60 minnill 

1.00 - 1.80 1,11J'1 ii TL'A-uva-miinklytIn612 

3.4.2 fl '151 012'1 L'Ikh3g1,:111t141.1`11,d (Inferential Statistics) LilunnsPinyl 

ifflki,wnlf-14kminlImulCi_JsanmilL59,31JwilAFIR sli,annivimglflum.nAsnu 

(Hypothesis Testing) I22:1,6fintalil‘Dn -171LP171:,-ti-eavinlliiP 	n1711,m—ird 

Independent Samples T-test 1,1.fl Z; One-Way ANOVAv 	LLIV 	u 9J 2::5A-U 

A9-ilminkmlnmi,vis'n -m-immLaAmDr44411,LunvilLknIng,*naplAw-iyal 

qUitrl 	V01`WIU T22_1T1'111101112Jil Alg1114r1Flil V.5 kJ .05 
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.4 
1.111111 4 

rYligfIciJel 

A. 	A' 	l', 
ma.rinnlqwwiacsianqsgrre-114'wmiTvitrdsnwinnA4-trifin•rmairu511.1111 

- A' 
2SIntlk11±ElgAQ1.411PIMM'alqUitriArl3.1kd111/11tePltal161,1.1LIAtLIC1'11.1 M1Id 

4.1 iiin4n4tgigtitplAW194601'ainaLti.124Viin-134 

4.1.1 LVIVITalOMJ61,1J1J5Ittlfl'IN 	1,1,21M1IMEIVI'15-111714.1 

P'15-14 4.1 LLAM1130111t4MIJI,LIJIJAMJMI 

4'1141,1 Yrnfll', 

91'12.1 68 17.0 

1€11.1 332 83.0 

IIIA'1111.1rcIFI'aLILLIJI.121t1.1trIATI,111/1C1j1,11141,11GIVItD1 illi'`aEl8:,' 83.0118:53111q:31 

e:1,V111661J1JA'atIcr11.1611P1611-12.11,i1E113inflt 17.0 

A 	- ' 
4.1.2 6filqtrH14P`al.11,61JUAtINY13,1 	61,W11tMEIP'15-111/1 4.2 M114 

M'IT'llil 4.2 6fil'a'IN6H4Fa1166IJI1A'a1Jr1l8J 

4M,IrJU 
V 

viqrlr'l 25 1 152 38.0 

26-30 1 60 15.0 

31-401 76 19.0 

41-50 28 7.0 

51-60 84 21.0 
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A A' A 
09111,1,1JUOIMAY13.1111,A2_131n1VM ffIlltleilgITIAWIWIniTt.,15:51_11141igl,,1 

1/11,Alillt)J-1V,-,910,1V1-11,1,01-13.1A1AEIVillTalil'alqinfAl 25 Mra2.1&'-' 38 T(618111_111t 

n*.iii31'6'12.,12:1/111 51- 60 1 iinat 21 11011iitlyfilSrlArll 31 -40 

it1/11 1126-30 i'ttln15 LimtrA:14113714-rurru06011ka1lOiliifalt),V,51)1d'11 41 -50 r.1 

7 

4.1.3t-l'Ildfl'ITITY1TM.15111.1'alqfr l'aULLIJIJA'alit-11.1 1 

1,651M1IMElfrilrlill 4.3 0111,4 

P'1511i1 4.3 4c1114%1111111243.12MINOUILLIJIA'aUC11.1 3 

4nufrt), icat.W:,' 

lg1m 292 73.0 

A3.15 T1 84 21.0 

1,12ilin1 /1.inu 24 6.0 

OtLILLITLIAtlitll3A1411/1fli AM6111,tiratlAt 73 V4t1T41,1111AIINI 1,1,8.1,4tElfl::: 21 81 

2L-1'11.4.1111141.124 	 171Yrnfit 6 

4.1.4 2:"-hrilsrairrymleP1M.161,111J2Ittlrl11.1 

- 
LI,A011IMEIV15-11V1 4.4 M11,4 

(1'12111 4.4 	 lEJf7  

4nuri., Yttiflr, 

innlifillitIng 100 25.0 

11311411W-4 196 49.0 

clilMnIficki, co Fil' 104 26.0 
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yrifinn14,fr- auummitvolvdsn.int-tifilvll 	i'uwo; 49 ilmslinb-nnki 

flit-v1) 1A' i'tt_Mt 26 ilMJ'Aflb.11111.41Jilicljt-ovi1 1,1,flthf.JW.; 25 ..1-114.11111vil 

Mnr„AriThrucipplt 

4.1.5'allArklkell'a1029.J61,1JIAtIJL112.1 	 4.5 11  

21514 4.5 tlillAIVIA-rnit M lq1161,1J1JAMT-13.1 

inurn4 ht.mt 

Van111,AUN'YRfln61114 120 30.0 

6inraiinnViYA1Viriq/1A 1dqtilninnPi2' 83 20.8 

tistnrallifirviquk 58 14.5 

hi411/fanalw-an 56 14.0 

LujilnuPlAitilnu 8 2.0 

cirin`d1W LLAtri 75 18.8 

mA*-vainamAtunna.iVranillAkommmuthtntultIktin0.1flolizAranyiu 

AM1,111,1itatlfl,15 30 St1M3.11At06111,1611'12111MT/ liv-1111.4firlATIAN 

viltvanlluluvLiqt.munnpli rdnYttAt 20.8 ilnOrtlriAnYitott-r14141 	18.8 

1.151mtimriqAraugrAtEmt 14.5 tliAMTA1J4'1littin 14 'iirlq:01,111461,1Z114/Y\l'all'11A 

rinv-auLAnlItukairnn 2 

4.1.6 VAJT1f.11k1.1(alOtLILLIJIAtIA113.1 1,651MIMEIVI`151111414.6 
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P'15-11V1 4.6 1,1,2101SZA-1.1rElliilltlePit1J1,61_19JAtlirl'Ill 

4-rinu imiat 

infldfl 15,000 1.Y111/1AtU 132 33.0 

15,000- 20,000 	1.1'1VI/Cgrald 48 12.0 

20,001-30,000 11111/1,51tU 56 14.0 

30,001 -40,000 1_1'111/1,A14 64 16.0 

40,0001 -50,000 liTtlalj'al.4 40 10.0 

1.1nnn ,- 150,000 111111/aVald 60 15.0 

. 	. 
1N1J7l el:fritIJ1,1,111J2Alit113.11iSt2.1'1.0.11/1`111,1421'11.1 At huflt 33.0 315-12_110iLtgUinfld'I 

15,000 11T11 VIVAId St1M3.141tilq;9`lY1iirtJULtgElPitat145T,VI'll 30,001 - 40,000 

LnYi ,Inflill 50,000 1.1.1111/1,gt14, 20,001-30,000 9.Y11/1/1,Atld, 15,000- 20,000 LITINLAttl 

61,":40,0001 -50,000 LIT11/1,FVM4 013.1gq1IJ 

4.2 1^1011151111'1741@a014ThriliVIVI'll'IdianiS/1111 611.1q1JitellA5d2Jvil1-11.1 

°hop 69ITIAINVI-11,1A1 

4.2.1 A-111111.1:111t1talirtleY16t11/115%41141111'11^1111qPitIJI,LIJIJAtlitYlalta 

illAhlAqt113,161it11/VLAttiPt1J111,Mrlil7'1 1 it 1.1,n1,1,?011NflIOUV15-1111 4.7 
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4.7 1,1,A011k1M-141'61.1NWgeadlirt'11/115,41A°11111144MLILLIJIJA'alitY13.12119I'D 

inuf-rw i'flun ink] 

(611;1121.201A11/111/161117011.371M 216 54.0 1 

-11)112L411.11111flIVIii1MURIJ1fi 212 53.0 2 

flTWISLA3.119119116111.1V111/11t1LIM 80 20.0 4 

t11415,a1.1111111111`nnll 172 43.0 3 

(YIWIneilA°111111Alliild1,11 L1i1,1 oluLnAm ,aiu 

,LLY11 

2 0.5 5 

Nfln-15-1,4"ti IILI'lklIJII,Arnl`611/1151,2a3A111111^1i11,111-Siltialil'IETTIATifiAtl 

Aimarn/waif% gt1,61J1.11J1.7011,31M'InflZ: 54 668n1,1.1111,01461,R1J18 irat18:5 53 ill)13'1A'11,,VIT 

LAA111111'161111n113711-1141IYEittifiZ; 43 Ql.,11,1,1.11.1011,11111)11'all'alLIAMI,Ividfl101-Tad14 

1, 
rY-15416NTatlW.; 20 11,111t1.1:11klitrIMNtlIA151,431A14661J1Ya

A  
LlinuoluLnAmoluuivAa 

•=4 

	

	 ' 	 1'  9,  
LvvilLmwi'llEuna.innvrth.NYnfll-, 0.5 6111U1d 

LiitIR21:-,v1ilvitiAnsninnsaMn nOkyatin4msoi'ltaNgNiitleITTIA121,41.1q611T11141 

11,ArikrIltiZtti'11151Y111^11A'l 	 iltialhNgVIA-14916;a71/1121,431111f111A111.4 

klINIZIA11011,V1t111,1,111_11,g2J9 AMLilldIttlfi:', 51.0 flL'flOgr Adlli't2ifl1.531.0 all mniAv‘a 

Nblfir1.49411,1 2 A'rn±ag-, htifl:.512.0 1,821311141taanfille1116% 3 A'rn±n4.:.,'1,1,W.5 

6.0 31114161121nARAVY1111 4 k11.1111:5kEllii,t 1,1,AMIMEIV1T11c11 4.8 
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4.8 1,1,2011k111=111nataNRRAVATMT65131,11,11f1111111t1qN raL11,61J114tL1013.1 

no 
4TTY,1 i'ratA:.; 

Z 	.1 
KlIt LIAlfilk11111Z6gEn 204 51.0 

' 
XI'llt 2Anil= 124 31.0 

' 	4 	., 
K\ITa 3 flntil-u.15 48 12.0 

' g 
XlIt1.11111-ftl 3 kiblIzr, 24 6.0 

4.2.2 9J51.',I,J111611D1NRPTIIVATI/115.4141/111^1`11qPIttILLIJIJAM.Itral4te.i'114 

61,51011I2tIVIrlliA 4.9 IM2_111UtrW1t1JUI,C41161.1(aatlq 

V11211`71 4.9 1,1A0111J=11111.1t1NR2fit116A11)1121,A3AVITVgilePl'atILLITIJAtlitY.1 11 

ktadnus:-,utratulmitinilqm 

411.4, iMJW,, 

l'1,1151431.41i111191/1Pilltli:51.11G1 166 41.5 

tTIA'121,444111111^AZP9111A311,111Al2 72 18.0 

'114'1J1,013 6111111/V1/11,1114A1.4k11,1tillinLIMAd1NRV1firleVie  (ItYlt1J) 68 17.0 

t1V115,41.1q1111qVilltlIJ34116K11,1°1/111Z1M1VILIJ1U1JT.-1,Y1P11,112_1 38  9.5 

t1V11T6A1.1q611/111111t1T19111V111410111Mllat°111,11011,An (SMEs) 56 14.0 
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e4rini7KlanA-1 qi_131,nRn0.1katd-NilowatNprinevilaLt-ron5113.119nn 

kilthnvinnnfiqo A06111,Sttl8L' 41.2 TalmL-ItesiAviiit-u-vileilitnwifiAwAvisnn 

zoiulyis i'ttifl:t.; 18.0 INETTIJW1W126203416111111416111AUk1Willir1LIMA1WANAW€116-1/11`a 

RUPT'llEll'alihUflZ.; 17.0 1U611C1,125i714161tWAN&A916-1.41.1tflVilVIINF19111261114'10r1M161.8:: 

61114'1Olgrl (SMEs) itEln 14.0 3.innrA-4 7 1611ttrwmaw -rin-ront&iiVriuil-ii6in,imlinli 

luthnvimlyitiiiiivrAltilitua:r, 9.5 

4.2.3 i'pirp_JvAlpillannstawAvuTruevrtmrindiwournAnt4131.ripnq;aratd'il 

n*.grattill 	S'111fiL6 EIM1A01IMP'1514 4.10 

111 111 4.10 l,M1'51qthr,?11411.4Mi6hriARA-U6kVW1nalnrinTIAVYNC:INttl 

661J1JAt1J013.1 

411.Arrt4 i'''at= 

LAaliftdT:',Yr11421 326 81.5 

11 E oltnEleJnn/LiimAlic,,,,illati 22 5.5 

Vill'aliVW414ATMA'qi'''UthrAfi'lld 52 13.0 

Nfllini7KtninAn qUilf1P1fl3.1ktd'll VItuauuwaunnwiQuimt-li 	 81.5 

Tvit-rds:-,Alpilunnriteibitin.46A-nrinawriinnmAtfutlsr,yriuLt1 ili-tua.°5 13.0 fita 

6C411)TiplA114RTOIJP1I"7l1J1i2:511114 66nVILAEllhEln 5.5 ililEIXAMIA111161.1t1V,P1r1 

141:1]rM 

4.2.4 )tlgi'11)1k111t1CJAPTItilirt'11/1'15141,11611J1'114110qP1tLILLIJIJAMAT11.1 

ANTY12 Lolmsnan:thotmEINW11 4.11 IMAU\l'114141filikivainniu4ttinna.imnsti 

CAtnrnmaginiUtln15-vinOneine-rahruinn 1 it 
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NW11:111 4.11 IMIP1P1r1,1 -rvA'niitleZvitin46vrt-nrisi,413.wrin-ranOriffrlMJ 9 9. 

661J1.14ra1J11'11.1kaltY17 

4'114914 7''a2.1fil', akJ 

rrIMIAL7i31.14i'N2111/1111Iff1773.1 216 54.00 1 

iii7miLn-nouPp.riinvan 104 26.00 3 

WY11492.11'15.111O4eir1lI77C14 135 33.75 2 

A.' 
innaiiwaNn&miara 24 6.00 13 

rrinilpnr.5opufi:',4‘8 45 11.25 7 

niTilqvAqum 39 9.75 9 

nqnl'ilmiwaliarfitiat1ArriL4q 88 22.00 4 

nq51:5fivl 36 9.0 10 

n'inlqvikA11 44 11.00 8 

in7111141.1777nnTownsIMAI 4 1.00 15 

niTLCAI3.1v411`11,t 16 4.00 14 

n-1511 Illf,p1i1.111-1,1LIM:',Nleiti,11/1i'M 68 17.00 5 

ITITII`MOIAMI,TAIRD7tMl,fiZ:11-11'11;h19 28 7.00 12 

rrir1irmil`d15T-1.11.1.11.1f1ltI667,tiql2T 36 9.00 10 

inn.1,61rliapiTimqvu 52 13.00 6 



55 

ranqA,4EmAnqultnnnOkatinle:ImunmosvuonairalrinmaginvknitleZfr- tin,194-

luknannTvaLolmlinmilinnvItAtmaanniiqm AmoltAttin 54.0 TNM3.1'lgtAtOVIl2.1 

01911113.111t1FJQINJIN Yttlfl:5 33.75 AQ1.4&g1Z1101101t1.11tfrJWILLW:.5A91_(P11.11:V11/1111.1 

26.0 91110),Wi'l 15 kW 

4.2.5 '4'11414aldIMEIVatIVIVAfilldirlAtNbliTrldeil;611/r1n201.111111TVIr,i'lLITntratIAMI 

L67M151E12.1MIMIIV1511i1 4.12 

G1 l~ 111 4.12 mo114-aarrOutmuLtgtivitmfilunnsliarZEircievitqwndhlourvojnu 

nuuratulailoivalelPraULLUL121tLIC113.1 

4-ivala htmr, - ki 

13.16Fill 500 1JTV1 90 22.50 3 

501 - 1,000 1nv' 146 36.50 1 

1,001 - 1,500 1nv' 104 26.00 2 

1,501 - 2,000 11n11 24 6.00 4 

2,001 - 3,00011'1/1 12 3.00 6 

141,111] 3,000 1111 24 6.00 4 

111A*161J6LLILIWK.It111,161'aNblirrlelfrVitAfill.44'114,rdIAInV11111 501 - 1,000 

2, 	L 	2, 
1_11111.11r1c42IMAML111drvatlfiL' 36.50 2t1M4'al,61T11141tRI4k111A98i"lV,51Ad'll 1,001 - 

2, 	2, 
1,500 111Y1h2.1&; 26.0 6LWAE(P121ni3l6111.1500 11111 Pm1,11% YiatIn 22.50 IlArd1,114117116i 

2, 
61146ra2:1)111 1,501 -2,000 1.111/11,1,fl:;Lnli 3,000 1111/1/012111.4b1MIAL14'1611119i40.1M.,' 

6.00 
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4.2.6 01,11E1Th11,141112610V.INPALFA'1111SLAiNg11/1TVIrj11.42:5111Aral11,M161.1'al 

eii,M(1J1,1,1)1JA'atItT13.1 L6W115-12.18:',6'‘h21,10115-1111 4.13 

Viral 4.13 1,621M4,9-41,1111Th11,141112;haVlAWY16;6'1W121,K31.1611/1TINTO:1_11.1(atal,1.1 

lifeq  P1fl111.1,LILIfiraL1011.1 

4-ytau i'mw.'; 

PimiluliqufltoilLtiun-aufr-ruval 316 78.80 

TYITI,L14:51,1111NR1411,1P1TaLlAfi 20 5.00 

n151.0.4,1-,1,11°H16rNituivi.44'n 44 11.00 

nMag,1,1161.ralLaiVitrAngrail117/1_AMr1ninlnn566 ArYg 16 4.00 

nnALizi..:TwallMaltri vtilli,MULUti-  4 1.00 

; 
N7rY1A'912J6620111 r:1:1J11.nAr10,1ktthlATLI'llAnA1211,11961,Nr,i1V111,1111SlitM2.1 

X 
V1 	

s, 
1,16'61 illYttlflt 78.80 It LOltlf1151, ,14t111/A411,1,9IMEllrAM1 

A 
4  4  

X 
Y'atlfl:', 11.0 J11,11r11PMAL119 6HT1r1r11SLLIZIITIINP1141,URStUM% PMR91.41p1MIIT 

yrilry1S66YngluhA7uill2.13.mmin 

A' 	- 
4.2.7 QEM5'019J'a WOJ-laelTaTIT1264-31.1111J1TYCIT145151JLIttl.11Mrvattl 

61,111.AtUtl'11.1 1,M11IMEIV11214 4.14 
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VIT111/1 4.14 1,60011QffillTn111'DNflEfltleillt`11,1'lnallq611111^1r,i'lld5TIJLIM1,11,8111.1(641t1J 

661.11J?Itilt113.1 

o 
,inurru inflt 

i AC rvInvlutIvrwlePfr-49-mrinvilinty -rwinaaminnyi 280 70.00 

kl9nriv5u1,61AmulthiiinvilinuNlakitralalmrmiu fln 

elin ki shopee 

8 2.00 

V119.461,tYVVIR1,016ir1M1U31;111011A1:112.1.AUKTHUUIT 24 6.00 

klehul.nrmmal,R6iTU 36 9.00 

ElehukaAnamdl,miviu Mlle 761,1AVILLMIJ 52 13.00 

' 
1,11A1 M141.1111C,Itild161t91111.51J191A-61YalCNRP-1/0'M'411/11,1'MallrInal.11611,1171,1 

hEln 70.00 nlallikklr,i'lligalAWHIAWITVIii.,1 	761giffrlum 	Adlu 

1,W11.21^1WALR 6i1.4 

4.2.8 MT-11.1F111.4f1154141aNRP1A11,61frialV1151,431JITIVITUITO:51J1J'at141,Mrall'alCIP l'alJ 

66111_12Va1.g111.1 	L.M11IMf..1P12'1111 4 .15 

9, 
P1211i1 4.15 1,1,?011ArIlli111411'1414taVlil'f149,16- '1V112LAATTYIVId1145n11J'aral.4,1,MT 

11  61 	VItLIL61.11J7 atinna.1 

411.4T4 Ytatlflt 

I', 	, 	...1 
1-2 A21 Mu 106 26.50 

r, 	. 	,.., 
3-4 RS1 Fltu 185 46.25 

r, 	, 
5-6 RS1 Fitu 67 16.75 

, 	r, 	. 
311/1flril 6 AT1 Pl'a 42 10.50 
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4 	 v 	 4 
ATar1111.11TIS'AlT6u5':.1.1'NU 3 -4 A71Fra1u TralMnint'616119 1-2 AfA 

r, 
k15-6 ANVItu 1,1M:,'W1r111T1 6 M'lfrltufrl'13Jnlvil.1 

4.2.9 161A161211elI laltnfTl.J aPlirt14,9116;a'11,1'1T1,0133.12161.111'11^1 61.1(al EJ qVI9 111,61J1J2ItLIM IJ 

i'11/13'-11661.1112fa5;lp,ritnrYIJaP1/1-WeVirt'llr151431.1q611T171611t1V'iPtL1661J1.1?S'DLItY13.1 

66AMIMOVI'12'11VI 4.1 6 

PVIT11il 4.1 6 1,1,51M1661/1161Y'aleldEnfThafrliTartiNTIA'121,41.1 61.111'11^1 611'Nf.:01t1J 

1,1,1J1J211_1f113.1 

4'11,1q1,1 kt.l&I; (6-1,1A.J 

Lavvitriu-Ansivifinnwriltimawg 120 30.00 4 

viiinlniertiiquuranFildintlsr4qw 112 28.00 5 

miluRstuAniaraumui,Thitly-SiimSn 160 40.00 2 

MrAukmilukal,Mtivtia 200 50.00 1 

n'ITIVH11,0F1.dATHleiesibl/qriTtninaUkidnat 

-.U6VI'Dfl,17.01 

152 38.00 3 

Al'aF111713,1YflAil,11:1PMV15'141,14E1713.11ArT1J'4'15' urjulAiu 56 14.00 6 

Atlyq 6y1nimI6A61laii1 56 14.00 6 

Int_IIMJILri 4 1.00 9 

lnuLixONRWi'l ''LnorPinll 48 12.00 8 

s1MS`14-u YV1JT r:12M1661JIMItUrr15.141)111131.J6h1091TM26flUT1IJNVI.6t1,161(1 

(q1A-121,AM,1611/1-11N9'111071QA1,iii'Mi'llAal.,11,RERIa0 F1011,111Attln 50 11NrY122:5141 

1,61/1 611Elp 2t1Mtl)k f1J611t309nflA1411.012t1J015%/LAVIVA144-flity1F1/PIZil 
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&°5 40.0 f1J9111MT5J1J'Wlill,1k111(alqNV13,zi,4'11A1,1'1UFWAnri'lliiirl,16VI'af6TIN h2J2:,' 

38.0 iii9lnumvITTAno3"dlinsi.q(PlnnTyrilnnLaNvitfi'‘atiat 30.0 9`1r1INITfIllUirlt_l/CILLIg-,111 

iljf'11JS4'11IYI hua:,' 28.0 IAL'9'111661/116iirap&411,A'6r1 Al‘011131Y1°-  6IN,11-'4ffltJA12 

1/11.11A'afiWIAIrrilSAlT 66C•11.,11ATIJ ,falmj, Tv1214111- 6m61Jflii1,111466AmlA1dk ;' 671,AVT-P1111 66fl.'; 

9'ImInuItillrunp13.1g-lh 

4.3 72.'XIJA'YllItlFM6111@lf111iitifirt@klW117AZZ17T11701W.10101'8F117 

ild01 a 1,111TIWA VI IM.1 ek 11)117 LA3.11 I/ 11111 t.11147t UV& VLIU1111'@.9 ErtiE /1 n €5"u 

viilluclunpLIIIINV1114A7 

LLzAls:AJR911.iginoiroya11794-unnsfulifaflnnsgummsvimAkangs6IFluls 

lv Cs1V111—fl,V14-;a1V126A31.1?1°11T111Alrsi1142Z-,IJUaral18146-611`lqUitnn A-Q2Jr1121191SCIrlell 

i'16a2J( •k )1,6fl° PilAQU6iJITALIJIA1122'11d( Standard Deviation:S.D.) 611`NSL'G19J 

wrminpicLival114:4MOMS'Aa?115T112P181A66ffiWklUffitaMTPTARI,11411-taNVIIIW€M6-  

t11/1121Allni111111^Mi'll.,12:',111AMitalliltalOtin11JUA'alA111.1 	A11.112f161,?01121Ufl:',ATJA 

A'161itliAl,WI'lrlii 4.17 
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VIT1111 4.17 1,001SZI-IMIT13.1inKcimlnnTfutift3onnikOlTr115T-Ifl1MLLVi8:'-A''111k 

MISAMI,1619411aNAPITLAT0111,0311111111/0111.42,1;111A1,41,MrllElePlatILLIJ1.1M1_1013.1 

ATIlli-Wit1.1:11'0111-11ii.lifillAZ2111119111-MIWIMi'at111 

Fina1,11'4a a nirglek@l1A111,T4i111111191^1ei-nntini 

t'aulmil 

Fill/AU 

-.t- 

S.D. 161Ngi 

1.nnnmoluTv&nniiticanwindiwrinnywril.ikafri-mluj 

oludS:',41 

3.23 0.92 1.11un1l 

2.ArY11.41.1412.1k015-1FILIklil'altTITISLAIVITIAI 3.34 0.99 11T1atIM1 

3.AQUIRM3TIVFIT1313:11,1.19 Pitqr1.0i1P15'11.,IN11t11/1121,2111.1 3.83 1.13 liqn 

4.n1silyanl-nerm /31AuLamlniligirakifiL7itioriva-wins 

L a 1.10T1TIAI 

3.42 0.94 3.rin 

5. 71111,51J1,91kH4ribl#11,1Li'M'a'11115'64331611,11111 loil.4 

?I'M 1ilM41,9 

3.39 1.04 thunml 

6.61.111iV16-611`61qa0144TIR1112J'6111151431.1T11/111^111,1itklflT11  

AtmAra LL&-,Q,LinAtrvaluqn4n-nAntlauki 

3.70 1.01 34in 

7.111All21331111V1112.111t1t1W1S6A4111111Vdt4d1USZAJLI 

'atUIMIT 

3.25 0.91 lingi211 

8.11151_15V111&414f6.11t11:341r1q0V14411ni'MtTIV15,431.1 

111T1TIN 	U atillVilt1 

3.07 1.03 lilunflnl 

9.mTlimnrillrihlie,„MaLisE10141.111,ntiiiutTupplinvu 

taz,'Pln..vds:AErnivaliluki 

3.28 1.15 11lun211 

1 o.nnsinnk mauTi/unlillupinlIran-151,474ukvanills 

62111.1 

3.57 0.93 win 

illiik?I'151111MTVIMMTOM5n1.1 3.40 0.70 tfriti 

rM-11 
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411J'IStl'atI12.11,k1 lunnINTM PYIlLiqinfiltlfl'Ith_1111151it01127111r11MMMfri`a 

rIlA"Mill,11,9 6117tNA'fflil-tIATIA1T11133A1111TVIT'ale,;1131.nm rq;11,12:-AtIni.anallkatninv 

(ini,gt_17..5kuwanad-IA-t-1,i 3.40 ) 	 "Inn" viErmlimiN19 

.11(aeZpricleviIALLri MQ12.11.61t1:1U/WY13.13i1,119 virmaaPinfrirA%kinvi-Isailwrin-m, nns371 

ii1maninInilffavultnrilyalvmmilmoirrnAl,v5v1.1kHle,PNiqfiTininti 

la:t5Q1.,inAtfiralTatun-rorwalAwin Pl8tfr191.4 

lutfutiith2.-juilhTly 

wminku 	kn-12fri'maina,'61,a 1,ALLri frISIAIL16111AV11114111t1ETIMIA33.1 

q°11111(0113AtffilllttiiiALIV,541 	ArY11.16,1,11,AUfr'itMT1Fildi'llYaltTIML5133.1qtf111^1,V1111 

VILIIIIP1c11`4,N"blir,•,74'11311.11n1V1126A31111I111A1 1,kt 24t.1 1:0A1,11,9,11165113.1f111611nlYal 

, 
t11,11T64334,111111AILIATaN11,m-,utrainaKnnst12:-A-4.41,dvaltrigvez9lcZpiq4-rninti 

fa-nrisLawrimmAratinlvialt1 	tinslimnrolniraliegioitLANolg,PwLvaAtlia 

qt-urrivlaw,-,qwth:AtnillitAuk 

4.4 qr,friumniiiiinfivalnqviirn-)7mploy`61,grivavilnioi'an-no-Thilillq 

taeafriiinvvicaivrmaibmin-nlei-runtruvaulmailt4eluitnwlitnti-miu 

lunputrraivnum 

1,6?011iltlfitlAt1113-JP1'121111 4.1 8 
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A 
V151111 4.18 1,1,01MT:AJRQ111ilkyNnmi,vInnivmm;%Anvistilnkii6n-isvinAu1.n 

OvilimsAnw-m41.ionlcominuituvataulmliY61CluitnmeTtnillnun3.irnininl 

prrianiiikinqu:nimanwio1 1qnviluTiniviun-i7A'frialta4u 

a viiinviicaTingdilapinTileillagrAniut'ulwil 

Pi96'Au S.D.  111.1qPi9 

1.1115aUkT811,117arfiltrynliAlAtnviltilLIJU VIMUIP151,91'6 

MUWAL 

3.81 1.03 win 

2.1.1571,61,191-Valt1W17011111111`11101 1111,13ttit iltiilqn.wil1=:,' 

P1013.11IW011iEntallk 

4.08 1.04 win 

3.31n-igintlmnmAl 1,1,fin.111lTSTLITaliildkl tmn tn. 1,11ttOlt.1 

1pi'1117 1/11'8141,19E1114f41,441`aloi 

4.09 1.04 Lrin 

4.caAiii9nnnnniilnaukolullimuilpitsvinsitiLIALlildra 4.41 0.81 34-in 

film 

5.71RTY111117013.111/91.112543.161.1qt-LAPil 111,V1P111171M1 3.81 0.96 9.11f1 

6.f11541a.111,17:51.11M1.41flillA'71A-101  latiniYilf1154aktA111.4 3.74 0.82 w-in 

7. 2413.11511ihrZCI'141,ATPILIA:',Mf1IMEA1V13.1k1111S 3.86 0.86 win 

8.A1EILLnAtMr111111154141t 3.87 0.97 3.nn 

9.2411.1'17116i01k2i'aUfl11.14-11011E.11,61MMVM/i1117MtUglf111.1 

91110112.1IMULh 

3.80 0.91 win 

10.nnKnOup1Nnfrit5ll,n5261111 3.87 1.01 Inn 

11.13.iilpiT4'frAvyllpi14-pnil 3.92 1.02 a.rin 

nqu,i4n1gFiwioimivil'acinall'-al 3.93 0.75 win 
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aultiNfln1A4'ti 	nflgvilmsvialm'7o'Lwinfactin4PranwiHkannfrirann5112Rulg 

laN'AVIJ-ineAnvnnalmoinnrenlquitrim 1,661191n1r66unk1 INTAn nmplinnJ‘vimm 

kuitiv,-,kmr-milkikannsbill4194CarZviiinevilusLA "annilqm" 

NflA".11191nmsilitnaluki oluldv-1.1frikaln (1,411A61ltarsia Afaunavdieffj 

pyranokiknnwimRul9kur,,An.nr- Kink-iu ImtelAlinPuvr-mpinvjuvals..4u 

ATThilk), 91-,Llukaa VirmisiatlqwirrtiN 66fi:,-,3,1-wisrtny61Fiuk Imu 	viIttI2n 

tlpfms vilfamiQtAnuffivitVigkunifinevivalt-ivilnawrinlyiQM 	A'faill 

qt-Willa:',AT11.111fltMITEIVNRIA1,1.11171k4Mil/Yr4PiliFil,r11542AliNkltrklll.n 

' 
SWILIQ ,\i'ltILLnAtMnlunnnYllt ,411.11511171S:51,1u1Alomm;mQn 1tMU7AV11.1klms, 

rri2faukianwisLAilariinnvvliAnmmuuru IIMUIP121/11tMIAM1,21Pilial'ir151431.1 

61/11.MM]rivoltwin 6111r1MmTuni,AnamnAmvitottinnit-itiq°111EllklM01081/11MTVItLI 

; 
iiltYl:JVIT1C1111UIM2.11,1Q llnillSeitN''1142:51.11YatIAM112P11112 la.75P1'111T1r1'1V1ItMEIQE 

enld Fr11.1g1A11 

4.5 /11711E211.11AhIntici.IAT-INTI1F4111101n17ii.179:4Z3p/Y17AZA-17 

n15-p-m-Inviiani5iinaialAtaamiineklvrimaNavnn-rrilAnnnavulml 

iiiiii.inonanwn.itairromFmnAeltlitnArTtnilliulunpLvivarwrum 

Nfir11514'1.1 1.1=011114 INT-1511,1'191r1NffrITYIR51t11211.13ar14 P1'1171111/11a6111,11,6L' 

A13.112ClaUlt.ITOtli'lh A-111 

4.5.1 F115'AJUISItYLITZ.,41JArrlailkilElrl'123'14.hleMSA?Mill5T18'1V411,61.,Ir1V11.1 

VING316111a4113i.nPn1.1krati'll 
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bili-innsms,aun3.15-isludn 

valrriTi4hki,n-AI,DAnnyilnnsfrifinmvifatin2Wo.419.1,6NAP-LringviiallAnsLehAtn-ril 

rhumputrall,mfoinv1-1lr19. m1,611.1 eonnsvmAttai012-114 talm1PilItivils1111 4.19 

V1'15-11c4 4.19 rar1121111P1T11.161,VItivill'Ilt1=AiRrdnlin 	m 	Ka3,),AnnT 

FitAnntinlmTfrimmvinns6ilulqtaaviiinehlwismi'mrin-rinimm-,trumulml 

43661dr1vnaallpi 

ANOVA 

Gender 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 21.170 28 .784 8.270 .000 

Within Groups 35.270 372 .095 

Total 56.440 400 

carnsvinsEu 	 sig aintit .000 1,1,?0111 1tAl.13i_Ig13.101,511.A1 (1Pl'aU 

1,1,1JUAELIC11111.71PIViecjllanilti 315T,AJPIT13.1ink,161Valmsl'ulohlpr11401TYIN 

rrispAlmvi6m2A-mAulgtaAR,ritvvi;aqvilnehnwasillanumuimr 

ratin4lluglpinginlArl ilS:,'XIJP17'1.16qtaal 95 %( fPl 11dg1 1P1tU 0.05) 

4.5.2 mni5marim=gLIATILi'lPitinvalnnshilitakii annshAnstilumnm411,Lunvina.i 

thinnnsvimwayAmikirtAn e,,,ivitvatruAmJn13.671315filtlqpinlriuil=ki 

PITILi'lil'61MSfltiffakr1140'15111'1111 12W k 1AillT61R1,119611 k 	 6NAVIITtlehlVilT 

Lehionlyel-rontratuinlit,fflnPinli-Tu 1,11,a1.3.1 
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NflnnvvimwaiAmkinu 61,AMPilIMMYWIlfri 4.20 

P1'15-1111 4.20 N2r11TVIMAr6URT13.11,1fflrlVillen15T,A-UPT13.1inA-coyalnlshi,tiraapnlJs 

11't21121(1111112P1fl1MVitfllgiRAldirdaWAPrifleVrt'lV112La111611/1111V.111,12:;1_11_1(aUl,fl11 

41661dnvin3A7l,alq 

ANOVA 

AGE 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 239.081 28 8.855 4.560 .000 

Within Groups 722.359 372 1.942 

Total 961.440 400 

Nflryinfimftu ESunutkn 	sig Lvintiv .000 umml-ityaNhA3.1011-11.4,1 qpni 

LaitiwationaliVniqlfanquininlriu 312:-,hwana.link-vvalnni`iiiii(a3pr11511'0151(111 

r11TVIMffiff115'61R141,94EN'AVIiirl.4916-T11;1151,21314111111AMITLAS:',ULIttIAMILlaltiVi'llfild 

td113111t.Jilk.11111AFIF1 ii2:41_1PIT13.11,41DITLI 95 %( 	 0.05) 

4.5.3 ryisanimaim.ir.5Pupqnwinkovalm75MiE1,1,nnsgtomnnuimmr4naunwill 

t16111611E4,11EnAnOkaminl 

1,Atint-r1SVimwa11114.1Firivl 

P913.1i'lk.111(alrYlthJPEkliffrlAtAlTil'ilirlSVIMMkfllgigild1S&OVIfirldsh1V115' 

1,41.16111111^4.11 11145_11.M1.41,flITIOnPilliild 
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N2111TVIMA(61J41.11S1S11.4 6601011A1IPItlE'Irlil 4.21 

VIT'llil 4.21 NffrITIMAalJAT13.161,V1r1A116111a1SL'hVY13.1inoicoyalnnsii_172:ift3pn-IJ' 

IstAnrirmrmpanmvir6ngdimR141,40P,rit-writgiAnnehonnminu5stuuafautwil 

4-munfrywan111 

ANOVA 

carrer 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 390.862 28 14.476 5.769 .000 

Within Groups 933.448 372 2.509 

Total 1324.310 400 

NflMTIrIMAtIJ'aLl'Idl,k'l Piq sig vvinriu .000 1.1,A011tyniiimmairi.Aq v.:NM] 

1.1.1_11J52LItY11.1iiiitflillAILLffIrlffiqeld 515TAJAT13.1inKn.nyalmJ'hiliftwrisil,a5r-)sviql 

M5IIMMknISPiMiii.4194,NARrifteritamAnnoewitn-rniqumnyatulmILLoninlriu 

fati'1411:1Elilkly'llaii 1715':41JAT.11.161t1:114 95 %( pi-1'11E1in ki 0.05) 

4.5.4 flqT61.11tItIlfit.11.1714LIATIIJklkilttlIMI-IJKakili ffl'17gtA'1S1Y1MMOVi'lL1,1,1f1P1U 

MY11.4TYITIf11510.1SAllt41111..PPflq;1.1krati'll 

bilfi'lir12110141_1513.101y1142l Ot1J661J1.1AtLICY13.1nArlqUillY4MT713,1Mi'15ri14 

JTAIRT13.1i1A11.1611t1r112fLliitl;li flM2h2MYY11MM101ViEflaldlrlitaPirrielir 

a-nrIstgalaohrynnigusnnyatullwailpnviqlriu Ottaj 

Wffl'ITY1MAtI.JA1.11.1Fli'114 1,1,4i'lTMV15-141 4.22 
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4.22 NffffIllfrIMLIATII.ILLPFIVi'lllYa=A101`rNi'lA'curalrm3iiKakinn? 

Ausnntrilngulmmkn1T6i11419'6h0p-iiinekgirsLawrinncomiToniumuIall 

iinuunviaminunm1nnT43.1n1 

ANOVA 

Status 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 31.026 28 1.149 4.055 .000 

Within Groups 105.414 372 .283 

Total 136.440 400 

WflMTVIMMU‘alirlf_11A-1 	Sig 61 11.11) .000 LLosmintaaJfimsa.laartAn CJF1 u 

1,1.1.11MitLIP'10i1M1'11411MAItY15113.1S41,1,VMVi'llriti 312tkoym.linKt-ofalnnThit,i'flali ffr12 

AtzsgrvinlmspflqmpinnAA111.1tOpitineh-rw-IsLawilin-rominustulAvaml 

LISMFV11614E21'113111thlklYI'llalF1 fiT:,'AJAT11.11,iitiT14 95 %( 	 0.05) 

4.5.5 MTLIMAILVEILIT:41_1PIT-11,1i'loicliTElnnshifitalerrshMSMSVIMPlriquurvm 

1,Avinnnsvinsfau4mAyllki'l qV1t1J1,1,1J1JAELIrMliirmk15-12_11ALIAIIVI'llfTIATA 

AranNinAcoyalmshiPtalen-Atoslnirm-mmflwvitnggiWiiulyteZvilinerianvis 

L013401-involguTrutaaulmlainpinlrila 

V.Iff1'1511MA'61JA2.11S1111.4 1,I,M4'ltMJFI'12'4 4.23 
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12'14 4.23 NWI'lnilMAatIPIT13.11,LPIIP-1119J1J':,'AJAT11.141A-tijoHlnlsSYIJKaJpnnT 

hAnnrilrinmmmpirannfr-imilulyfawAviiinen'tanwist,awilinTninur,.-,myanhil 

411,Lun211-JT:',A-Lisntill 

ANOVA 

Income 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 274.805 28 10.178 3.556 .000 

Within Groups 1064.835 372 2.862 

Total 1339.640 400 

wfln-ismmftu tSunulMn 	sig1,11111I'Ll .000 61,A01712_1t3,13i_1?13.1:ASTI.A1 

Laruwatinlaiiii17:5A-LIT1E11,0'lLoinAlltsiu finA-LIPIT13.1ilpicuvalrmluiitapmsgrams 

111911112PMffitr11261RIAStaNAPITtleATIAMA311611/111^Mi'll4V.;ULIt'ald1,81/011-41161,1 

tafillValilkl,JY1`114r1F1 ill21",41JArd'11.11,11aal. 95 %( kratli'lk),), 0.05) 

4.5.6 rinntIltutRifitrunA'wyrillinA-f11,611E1t11S3iJfil'alefrIAIEW1T111TVIMM4161,1412'11,1 

1,A-vinrinniwnAmhismAl e,41:Pt1J1,1,1_11JO`INMAYITInA'tinnginb-itanvilltTuil 

2:',A_IRT11.1g1Art.lyalfMftlliftklffrAt015T111f112VIMMVitfilg1414149Caafflirrleirr 

t'llr151,411611f111A1114=111AVIAnrialf1A1161,11/11(al,a.i 

V•111'15'YlFilal.ALLF1STU 61,ZIMPilIMV15-14; 4.24 
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V115-1111 4.24 rsIffrITVIP1A1JAT11,101r1ffi'll'HlT:,'AJP1913.1oinpi-coi eg lrmfuliffakonns 

112 WITI(111flliVIMMkaillSfrTfrliN1,961aVIA-1,17E11/1126431.1111/1111VsiT142:-'111Dal.41.all 

inuunpina.isthryisPinwi 

ANOVA 

Edu 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 66.835 28 2.475 6.715 .000 

Within Groups 137.125 372 .369 

Total 203.960 400 

N8rInni61osin 	 sig LYint'iu .000 L.Lowilnuta3.13insaairilyn rzi,VIrn1 

1,61JUAtlg1'1ar.151'.',Ailf1151r114161Pi1V1l5h 

'aM2Y111r112FIMMVitar11511-MAUVVIT'aCZPlitleYfraTIAln?&IIITITIAMill4=1JUratIARIT 

66PrIFillI1IAti'llVraliqftp(11101FIR cill 2:,'XIM1T13.161'a3% 95 %( 	 0.05) 

4.6 F1171,1.1i211.11A71211.11tX1.1ATINilikrIV@NITMT1411170M901;61,grlYITerilli 

Vii@f1170Ta141,941@a0111f146V1V11,117LAN111 /11110/1147VLILIVMOMIlell'@1 

4-ILLuno-nui'm4tittaiTutpiFM 

WM15'7A-2.11_15T,I,Auli 71915T1.4'191f1V4M1SVIMMLIALOISTLi Ph111711111/114P112(1,11,6411.11M 
21 

tSIT-12II61EIg1611J 6111/ 
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4.6.1 frISLInE11_11,VIIUJT,A-URT1Li'lkl_16H111Milildn'12fr1Ma,g111115ailllbfrarl1JVIMFIU19 

611(aNblfitle1116 11/1121.411.1611DMAMITIAT-IJIYaraldblilll'iluaanV111.1nAivivale,7,1111nRn*.1 

A-Tatinl 

lAvinryinfinatiooafkriAn q2tULLIJLI2Itlitl11.1i1V6VIGIPI'lltilEirrlTfl*T,AJATThink 

611(61118NYlifY1TV12'1g1,grlYIS'arlkiffrlaliil.41.qtaNVIALATtr15141111611111M1`114 

J':59_11J'HUIMILIAtikle1,11/11tial3.1 	 1,1,4MPi1122Jfr115-141 4.25 

VI'15-111/1  4.25 Nflt-1121/1M4aLIAT11.11.1,211vi-myalryfffui'iz5A-101`MinpinflyNnaqvinC  

ngsffla-im;LgnyinlIndpirannuimill419442'variApfiroirtmAnnawrii,n-romi-nan-uva'aulail 

finuuriviniavi 

ANOVA 

Gender 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 13.688 29 .472 4.085 .000 

Within Groups 42.752 371 .116 

Total 56.440 400 

NWT15Y1014'n 	 sig winriu .000 6vo1l2ntit3.13iimafkirtAl OVELI 

76LgIlliTtilinfkrllTkla141,961vItNARTTW6 4;a'11ML433.11,1111'11Air,i'llianlittldl,MILI,Flilill 

illroAJP11M1,61ra:TU 95 %( k11Iminoit-1.10.05) 
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4.6.2 rrimgmnihuithpranwinkonlnmih-immm7ALAnviscailnaran-mimilul9 

41Nslbliinerwnrindiwilinnveinuntivaimatmlinuunvr-le3i91,antoimejullnn Ali 

VI d CI CJ IV 

Orni,a_ruottinnviiiiir6gteillrilailmthilithwyaninkj 

6H11182_,IY14-fl'IMMA6grlYIStilflkiff112P-Tal.,119619NVIAIWATIMI,A33.121111111nilU 

2:1J1J'a'aldlfl1.16lNilvillfT%114a1,1j 	Nffl'ITYIPWM.A1,4 21IMEIVIT11`11 4.26 

4.26 N8r1'1511MOM_IM11.1L6PflkIlbralrY1ThIPZ',A-IJAT-11.1k1A'rvii9lnmprif 

rilmmmUnvisilnk-i9n1TvimilulqtariAP11n,1614;anwsLawr111nvielqumiva(malml 

rinuunvv-11.niglnq 

ANOVA 

AGE 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 315.840 29 10.891 6.242 .000 

Within Groups 645.600 371 1.745 

Total 961.440 400 

Nn-iTylmotti tSundlIdn 	Sig Lvinriu .000 momd-ityaifumaiRsludn qffl'aU 

661_11AtUfllalil.filralqusinvillt-Tu finn23'ut:21',AJAT-12.1inol'unlnmoridn'J'Flfl1M 

76LArnrwailndkannspiRAu19,1tOorine6nwisLawriinnyeinusnlittlitmluainpinl 

tivatinlVatiiinkyr-wiriFi `145"1-11-1.JAT13.11,61a-1.4 95 %( 	 0.05) 
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4.6.3 msLigmniimm-,kmquinpitoyalnwilinnsfrimmLArniN6i,lrwfkmM-miiu19 

tuZEJinevirammosimiiinnymilw:--Lumutmli-ILLunvm.a-ArnyalquiT.Tin1.1 

lAli'liT1211014flt120.1013'11,A1 eq),'FIE1161,1JIAti.1010171alil YIPi'lleildilMS3(UbT,A-1J 

wriwinkoNnwnInnTmma,gmqvalIngiiiam”imill419'4CaNANilapvitnwing4h 

01111A1d11ITZ,111JratIAMILIATIP1'11614 	Nfinn5sVIMAtULLMIlIM2_121T14 4.27 

VI1Snlii 4.27 esiNryiTvimAniArmLLEnk1161.11a1Mii.11=AJP1T-11,1inpicirlyalnyrif 

rispanv`&Anviseangfkanns&Rotilivi r 	 tesiARrineAnvinnaw 9linnilesin1.1rz9Jwa6141,m1 

finmarivv riiiql 

ANOVA 

carrer 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 370.286 29 12.768 4.952 .000 

Within Groups 954.024 371 2.578 

Total 1324.310 400 

C.1MSVIMAMJ 	 sig ofinriu .000 	 e,i1P1a1J 

auuovutinifIT'alvvoinPillrlia ilmsfuls:',Aimra'milA'coyalnavinnsfrimm 

' LAnvisttlnkifarnAMiu194̀CaNANJ-in.16&11r12641.1161111191g111,17:51_11_1(6VW118111,6PflPi'll 

crin'AilAT11,11,q1(a31-1.4 95 °/0( tPl It.liq111) 0.05) 
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4.6.4 F1' ni_Atantm-Apyrwinoicoyalnm,ivilmsvimmUnyinilndvirann?&Aul9 

1a0p-iflwekTirisors'aminnyminumnzaraulffilinuunvmArynanmAinnminsval 

IA'vi'lrlISTIMAtLI211.103114d1qp-vatiamotunnOVmmunwinnnmo-inlriarnsni 

s:AimquiinknyalnmprilnnsmalwlAnifini:IndvirannsgMh119.1(aW`ANtitl,1614;a1W1 

6a3.121°11,f11YOITLIMTLIMUlaIILLVII1P1141-1.4. 	NM'121(1ffl'aLILL2SMIMIVI1S'Ilii 4.28 

4.28 elry)Tvimwaupyra.Javininlvaln17nnivpv-imilpiculitlnagvil 

msvimaLAnyistilneiitrymimAul4a0frifinehlwisLeiwilin-rninusrutraaubil 

iinuunpnwnnurralryinwnl 

AN OVA 

Status 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 50.240 29 1.732 7.436 .000 

Within Groups 86.200 371 .233 

Total 136.440 400 

WflMSY1MAttl‘aS1.112Jtoidl fh sig 	.000 moildqua3.ifumalinurn 

ammaunnOa'Annunnwrinwsmw-invinlriu Vmsn -,XLIPT-11,1i116111 

nmminnspalWa'Lgnmstilnbiannsvimilul9hONJ-itu,Anw-mamnlvuesilus:-,tu 

ttuInru,frininlayatiletIninkuvr-morii VM41'1.JAT11,11,1n1-1,1 95 %( 

0.05) 
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4.6.5 rinsanituChuTLAvynninoit-livalnmlvilrinmmfflUnmeankiran-mim'Aul9 

'faapiineviranwmehliinTininu5.-,uuttui,m14m,Lun(97nIn:5Alird116H1c,:fultripn0 

1AvnrrismolotaumaiRsmAl eciiy-vatuutwatinnaialnhsnuIALfrinvinlriuFinns3415h 

pq-nn'inkryaln8Tni-nnsvimmtAnvInfInkkanqTA-mh14'rtN'kil-fl,16111%'11)1121,41.1 

qtrv-rvqe:nusvutranamlu,vinvillriu 	N81T1TVVIAtLILIAMTMEIV11T14 4.29 

V1T1111 4.29 Nffl1SVIMAnInT11.1610-111A11611`alfY1ShIPL'AJAT11.1i'lA-rotlnmpill 

n-ITRalmLAnyiTDCIndpin-ispimh19tariAmtinaehnvilnalaoinnvicsinumyatulall 

4-166unprom4usnul, 

ANOVA 

Income 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 409.935 29 14.136 5.626 .000 

Within Groups 929.705 371 2.513 

Total 1339.640 400 

Wfln-infimwav taStinulAdn 	sig 	.000 	 e,„iy-vau 

6LIJIMIttltila1112,15A'IMUIALVInk-wits 37innT3iJir.5A-IMI2'11.1ilku6ilal 

nmp4t-mmalW6LAnmsc,IndvitrmfrTmilta9411 aNVI.erfler211/115,4'311611.1111^MITO:51_111 

t1.41M161,PrWhlfTIAtj'11371112JilA1111110r1F1 ch:.,41JAT13.11,610:14 95 %( FiT112Ji'lkl) 

0.05) 
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4.6.6 frIT1,1A1111,i1UUS:AJAT13.1ilkilltlf1M1Y14-irlTVIMW61,grlYISg'dflkirarrlAWFO.,A1,9 

ii'fc.ib-iirru,n4-faTirinawriuncominurnivatautmlili,LunNnwthinnainb-mlr:fultnm 

1,AliinrinnimAtumakyrthi CifrituummiurrlAilv..-,gunnsPinb-nomPinlrilialtins3iJF2: 

Lo4upvyminktryaln8y/Innsomm&gnviJvailngiifannspimihaliltaNAN.rine-fkalwiT 

LawrinnyielTonnya,aultmlumnphlriu 	Nflfl'lni1M4tIALNI1IM511r1lil 4.30 

4.30 warinsvimA rninTmoinvill.mlnns3'1Jfr-PLJRT11JoilA'coyalnmpli-

filTffIMM&grlY15vailtibiffl-1TAAU19'taNAfrifinehlViThalniallf11110111=1_11_1(a141.RIT 

41Laanpramhri-41nbl 

ANOVA 

Edu 

Sum of 

Squares df Mean Square F Sig. 

Between Groups 34.350 29 1.184 2.584 .000 

Within Groups 169.610 371 .458 

Total 203.960 400 

NflMSY1MAELI raLl'12J1k1 	sig  Lvint-Tu .000 1,LAM1'12A1.1f1.1213.11.1"Aill.A1 

LarumutynArjsr,oliirmAnb-ILLPnvinleii4 

nmpli-nnsPanmUmntilng-vitannsviart4140((aNAPII114716;a11,11TLA1611/1111MITIATLIU 

Etl.AIMILLfrlilFillerldtf}11311:1E1g1kp'114r1F1i1T:,41JRT13.11,1t3.1% 95 %( 

0.05) 
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eanq17:11114-1 

AnainsnAiLINfltylIsnwil4"ti td11.IsnuNanni714-Ei P1W0191,eli'a1A1.gal,61.4:5 

9'-lnwanqs14ii 

5.1 ail-tlen-i5iin14-1 

5.1.1 A'rr&ng--yrilthrrinsw-wiflaleptuumumut-rm 

CipratummittinninOktd-NATannoluaimAtijlthmlnahur, 83.0taqN 

r1n'TIT_Il9ig1,A101LYTEIYIN'114151(aWilrl2l 25 MtElfl:.,' 38 5-Na111Jkan*7111 

ra-INTL'w-1-11 51- 60 	itatlfl?,,' 21 F1 '43.1iiTj'alt,1611Q1S:51)&11 31 -40 	itat_lflL-19 

T1)11126-30 	 latflq:1.1V1114-ngaullea04,4,an*Alia-vninl 41 -50 

qn1J1,1,111JAttIMATI.,111,1t1j AM6111A'atlflt 73 VALY11,1J1'11AITAM 	cPrati 

1,61J1J0t1JVIITLITallralVill ka 	49 311115iirlY15',15ArintiJ, tin P131 	26 

frgirlY1?111-&15T,A.1113CLICJ:IVIll  ll,flthElflr, 25 ilfrairlb411r1'1Js:,'AllThtlitina 

VtivicivimnvimutIstninttlAunq:06111,11A11,Tnlnuliigyn,ntlanniiqm 	olu 

Ya2J8°05 30 Tt1M1.1'111t01,111461f'15-1611111S/ li'll'11414'114r191AltV11,111'11,11,141;11,19t1111.1 

crri 	iiria.rtInrini--ILLfitnifratei clisr,nmATNAquA-faftuflt 14.5 flnillA 7aL.5i 

.f1J411 	 OnILLIJIMValitIll.11iVarlrld1/11.1111,14'13.1 	i'fa2.18:,' 33.0 115-10,0T 

liatJklHq 15,000 trill ffitlkall SE1MI'lhrl3.1criVrldloil,tAl2.1PlOtIAT:51,111 

30,000-40,00011'1M ,InnMn 50,000 1111r1 /LAM,1 r11.1Y111Tflt.IV1-  20,000 - 30,000 

UTV1/6AU, 15,000 -20,0001J '111/1,Alt1,1LL&",' 40,000 - 50,000 LITVI /1111 1,1 P1'11.1&IAJ 
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5.1.2 piciPtimm5‘tarZpirwevitnw-mgalminnyi 

-A-rib.n.ArmalranvinTaamminnIoltAilmikAarliarinvalkb'nglivalriu 

LLmnicloolm (anaruoluuntlp g'1V1h.Y6'11/1qS1,033.11°1111'11A161IT'ars11 lanLIJ1.1611141111,11E 

61YalLIAM& 

- ,i,Y1J31,./lAilOPTTat_i'llidf.J341‘ZAITNITL5111.1t1W12`1/11.1191r1Vi'llliSZLITIVI3.rlfl 

criqm AM6111A2.18g.: 41.2 TalMWIlltaffliTt11.94losiwanvnTficZETInnquIvn InitlfT1J 

tql/IM4131611,11146911314k11/16A`ILIMA1110fflirtlehleiniklIViltli 11.411r1Z11E16t 

NRVIA1,16116411.1tTlrlrlitlrAf11511,1'1M118q\ILIM:',61114'1Mlgrl (SM Es) iwl-mATtirilw-infrin 

kl‘a TIT151431.11111111411.1t11341/16EZVI/611141 A1/14,11141i=61/1Pil.1101311SA12.11h2.1W.; 9.5 

- Tffitit12:-,z1melumnaa qlrittlAn1.1kYad'Ili1V.VatILLIYLIAtUtYlLIATIAVIrl:4 
2, 

i'mat 81.5 31`51fIliTtAlPill4filAtC1b1AleifirV11/12031A611J1TVILiNtflATZYITLIVal 
Al A 2, 	 Ali A 

i'fatlflZ.', 13.0 YrlitaNtiIRWIR861,14MvalJAMilliVarlid 	wiramtVtioltavaleJqn 

1A141h2.1r4bIATLIIItf.J 

- ylvdne,:itrilnAkalnnsqt-toiwkrilialOpiinevi 

lukiummiLLadiaAY-IlonlyvImuTua.nnfiqm AMLIllhatIn 54.0 St1M3.14tISAI'a 

AT13.15NU1'13.161.1t1FMAISSW itt.IW,.", 33.75 ATIA'IdfliclIA'11,1h611(annsamtal,'ArniqL 

itUn26.0 9'111P), Wifl 15 kild 

- 411,17014kA2(ffitaPlil 	6iti144.114141:11.45T,W11 501 - 1,000 irrn 3.nn 

ThimAmoluhtin 36.50 Talfl13.1`1Plt It 1,500 -2,000 LITVILLn milni,ljulu 500 1.1'111 

V111'1411611:11.4anTlr)'11 1,500 — 2,500 unvi 1,1.01:6rIld 3,000 1.1'111/P11 

- qt.d2Ait41.4MAt 

A'rd2.1frildVal 	78.80 61t6MEITY121194:111/PYMAI.419IMUL,IAPAU lAuriAti,a/mulvi'n 
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11-ratia:5 11.o 	T93.1V112 MA1419611t9nnrrmagli-r-ANAulunstaunfra V1 .191-d 

ITIAMMY1'11MALINV161,1421'ffirrallant1111 

' 
- iq'La3.11ri ctanallfaqqnvIti1̀,11hleieZpvq4-mii-ivillnuia-riAn51,43wria-yril 

Yttln 70.00 TralMILIkK\n•i'llAflX1MIA'al.AIIMILlild LthiLF1 fal2Svinu,nn LLa:.; 

- Pyymitlumsaa Mlainnalnnskl‘lsntitu 3 -4 ni\Ivit 

liltnriLlaVITTWITtTIMI,43341T111^19qrlOrniildA''lejliAt %6141,RtillIP1 SralMlalgit 3\-u 

ita,l,winmalumsiatiolwvil,nortalq-nitoP/Au hignnmst.gmliniluknyaleirZwe,7,  

fimniquFluk-miqu'iAut,pfda 91nworotrAnknviewnswilmnowitf 

mInlnutnuiChoz-,1,1-iiukiLlst417 Li,w„-vinuml.iffa3,0114-11,A,Lri 	vziu 

tilVIUMS 1,111atcullArTIS4'15' 	, grarlY12,1 T11151401 LAI,Cial,lnut,Lomauk "fg 

vytorvinli Li.at 

5.1.3 J1-41JAT13.1ii'lkIllt1M23'11KNOM4t21'1571.1J'PlqMkaMSfriAld19641 

Nbui-nevit-nrisLamryme:nurnnyatulmitt*RInATtnirilnulaan7,1olvo.rtrums 

ovrminknyalm4qn-Aus-)Tvinlrmw-impitn-ffbilulAYtOPITtillfr 

,anvinswewrinnyntlCitilinm 	tt,11145tArdnunN'ilpiairlin111(i-iLtAltiv,.-,A-u 

A713.1i'lk1J, 3.40 ) tM0117:',1,A14.1131StAlOYI13,1i'lkla) "Inn" vinnsA-aul,9;11t 

V&I./%916-  1,ALLri PQ'11.1At11-14/MT13.13%19 	 nn5171 

yrawneinu 	/31RuLog.,111/1.1YrhapLiitnri-iyanvinmeLq.iinnvI,L5111,9vrtNe,7,0v4 

Plfl'a M914 11'12V131QinklAlAITTVILMJ1617114k111QMAi2114Klia'11,1151,431.1 1,1411W:5111_15T,11114 

"Llnun&-il" vinnT6IFsulsta 	msmarutw.ib.a.rittlnym 
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La1.111111'111P-11atVi'll'ittil6111,11i5..'A'l ,ATIIAULAT51`01rIFIUkITNUTIM6001.1q6111111A1 

,141',1'1651161W16illt*Ibliq4111111titTIMLA1.1/11T1'111 W11,1 AQ 111A9419,M2A11,AiLf112 

yitnroltnw-mgewiTnnyiLdttorj- tanimuIwl,mnininhniTuivalu3g-viPpv 

qriTtnintraTonTLawitnnwad-mvi(61,C1t1 I,:15 rIlMV1T-1/11r1h1/rM'aLAitill,1114 

linmwailutTuolnan-imufl:.-,qt-utlittErnr.-Hauk 

5.1.4 stkimtana.ailkitiNnmplInnTfrimALAnIntclndvitm”imili419.11fl 

eZfr-u-itwAnvmualionnminustmynul,m,rvalChlilnmTuvillnu 

nvomvinuAT 

flflyliiT1SVIMM761APIIITtilflajAT13.12i1P1-tlArlilitrilMA141,94trAMITWIle  

ta'11/1151,4110.1111Alell'alq1J31.11A ((P116a2.1 3.93 ) 1,11'09-1511,116111r1A114 

nn7vimmAn01:12:5A-umirliiinkoifln-mimFo.41,9611'Carikiinevilun-ku "1.111-nlqm" 

trsifieWiN191nn15LiiInm'oluk L1lul1Ivn2JMkalng2 /1.11(AvinaNfl Araunfigviavp71 

ATIldilk,ffirr1261R141,94t1,142:-Aiin.rinvInku 	Imut-inChlinhvilwinvjuval 

noivArmink, 9:51,111,AVait 	 16cnt-INTr19en1R14k Imu 

viltImuNkin2 ViltV11,1/2 2.11114ciAtItIA,U511A1.494-11tTallrMal.lq°111111nig 1,V1Atrl'a 

AtrNqa4i11,1,W,;AT11.11JMM,fifittal,k,1,3.iiik1401241/14U14'ffi,r11T4'ffilF114k1 

,AntiLwastmnlumsklta 	 1Am2J7fi 

NnwiNins,nnsalukt-ririnaLqtnnvill,ii,gtnvaltiumu 1/1Mtl?,1, j VITIAWNIANIJ, 

51P1TaTIA1260131.11,1,1311:.,-nITIMagil vt,nmmnini,NunsnAmvitwaLinnavii*,ily-m1A 

G1m62s-viinnspiatAnt-r13.nlne,i.intaRtAl2 am-,fnstar.iluTtuuataulwaiknA'AM 

LI,&°41-1M-in-15-taktiM.14 onLinh 
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5.1.5 TY121,ifiEUISIUUT:41JPVIII.IinA-mitlnn2ftif.hki, n-Aumnnuimm 

vi,ann2pimiiulqtarsrA2iitlevira-nAnnAl3minmAilLffrutmulwilinnArwriaa-mIngAqu 

14,RAwyalqull.DATE9inllulurqloquvraams 

e.innwinirolin3Asnu Yri ei,muu,LivoraunnOilAnb'ng:,Tiquvmfl 

66VInvinlriu iirzhim'minkoalmsfulitapris'AmsirlmsfriawitnnTgmiluliq 

't rZFIJ111,1111%'11)1121,41.1q11.1111AIrs111,1=1JUM141811 
V 

crlinkJAQ'13.117k1.1-14 95 %( 	 0.05) 1,1411nkuV1d6wV l 61h1t1N 	MTTLIJ1111 

1112A1.1TO 2:41JT101 fr1MM91,121' 11Jrr1TPInb-n 

5.1.6 

	

	 r -isailmnflutinn2ftifr41.1MQ11.1gi'lA'ullNI1M0/14.M5'ffIMM 

761,grWITMInefkrils&Au19.17taffilit1,16611r1SIA33.1111TY-11^1d1LITZLItIttaldblr'llial 

4161,1g1F1'11,1k1b1-1,1:5M1411P1Pla 

NarrITYIPWItUAIJIAS114 INIA1 CiVaULLIJUAtLItrailklIrLIATI.41_IRPIfl 

311-11A-LIPthIATIWilk,511alf1MrilirMffIMPVIgrlYffeglbitalY12 

A-Plii1419.4taefl,16611r121,431.10t11.11TiniTLAT:51JUratldblr 

chthIPIT13.16.6h3:111 95 %( 	 0.05) 1141/r1A-11,1 

?Innun-iNt--mws4 r.,;PurtilA NMPVTI,IithrinAni/n 

5.2 FI9Vall17123•Mr11715(Zt1 

5.2.1 kib'n.,Ityillthz-,arinsanmfinnl.innAtarZpficoritlirmehillinnyi 

e,„,ivituutuAtunn3Aqullniii,unAmintilnAirtimuviralAJLLAM,11TriliAm 

iga,alummauumAraunnIA-N-FinrvPiCilriu 66fl:-fjnOilf:imqlwri75p1-in2'1 251 

1,1aWqu'hitugh13.nnalntolunOcrillmsligaumfliillvannlielloth:54-y5-14741 

munlummlEtionatithniltar,1,14vra.liqatlunnsmtukinnl.ILLanTlolunaini 

A rrtAwinelnuTz-,mHubilpittrihulnvitariu wampklriuwilni1519.n1 ETDA 
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r 'IAQUI'12J1'11.drslffilSTTIAICIR11511.1(11121 

761,101`aficaPllUtht6Y1P11Y1tI 	2561 wudnnq;wri4Gen Y ( qizik1l6=1;rj'IA VI.M.2524- 

2543) olun0371mit-nut,fritilllfriluoiflr,T114;qm 	1 
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( ) t-nrinawrinnymilmolm 	( ) tnwinamilinnwin-aupt118 

( ) (a11,11SLA11411.11111611.ti011b /611t11,14a2 ( ) t71/1121,0a1.1111/111^111.17,01N1 

( ) ETVIS1,433.1q111111161117441.,11 IA1.4 6111,11,11b1 
„ v 

3. 1J2:51,111Mlaffliitl.d9ftTITISLaWil.11111^151Vi'lldll'ar.11112:-.1J1JMIAMIli`a0101 (Wall 

( ) MIA'126A1.1111,1111/191f1PillIJT:56Y1M ( ) tn1AnsLawilgyd4Ovvvinmlulvls 

( ) tl1insLawrin-raolAukrollIp'in1JmA.VAN'A'vi.rin16v1-(Ity1d) 

( ) tTonnawiTnniAriitlunJirriii4untinnmllAtiiimdsnvikilvm 

( ) tnvlswelminnyi lit1T- muff:-mufl:,-Tomi,gn (SMEs) 

4. (5-mq1_17:-,A1A11,In'154tCallirld€116;6114151A311111111A1V6114114 

( ) Ltaii1J2:51/1LIVal 	 ( ) vi%1\2olleiyalcsInnioluiliqdrati 

( ) oltlivmalunstum3,)futIT:,-merta 	( ) 	(ILITm5T,10 

5. qtWillAkITNNVIA-C1.161/16 611,115,431,12111TY1INChinikalMS (M1ILVtilita2J2
d
in11) 

iiqm) 

( 	) 	 ( ) [Alt illTflMLI,fl:,'PlQ1011.1j-lwan 

( 	) 1,11HrI13,1A`All'111611t1r41^151t1.1 	( 	) 

( )1,11ttin71=-,Qnu,fiz-litpit 	 ( ) 611t131T1211EIVI 

( ) 	 1.1Arli9E6iNAT11.141 ( ) 
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( ) 	 ( ) 614111VA3,151r11111/1111111.71P1 

( 	)1,1167\13.11AIA'N'11,1 	 ( 	)1,146'lltg 21'1,111-141,1,8:51Yralf1-1,11ATM 

( )61411611‘AMMAMI,S211,VaStA10.°A117,11/1V19 ( )1.11MiQE11:1(al2L'ULIITLIth?..11,Lni'llA 

( )nlallfalriviknrionnlAi 	 ( ) %611,11 

6. 41UTat.AI012_11,a121kAillUr1124taniTheifr'llrinallalltrlIAMI'llAST,LIVatldl,fl11;n1 

( ) l̀ei % 500 tilm 	 ) 501 — 1,000 trim 

( ) 1,001 — 1,500 urn. 	 ( ) 1,501 — 2,000 tilm 

_ ) 2,001 — 3,000 limn 	 ) 3,000 IITVI 111.41,1J 

7. 01,112MIN6hdfr174UAVIA-1,11114;a11/11SLA3316111111AMITLIVZIJUIHI,AMIllt114114(MULA1 

41(61,M11Q) 

	

- 	— 
( ) A'mFii.alvatilLuunlriitmurnirmval ( ) ort41,14AvnAi'qi,a4:11-11.14a 

( ) i..1.1/pn,iKritaral-11,4a 	) LalyitiAnAnsvnnsyillnnnawitfLtag-.1.,1111,4t 

( ) implAtal niu6111214LIAraf 661.4r11'111Th 

8. 7alryisk460pArterit-nrinaalTnlyainusnimulallttivinu 

( ) ?I'9'1f11.51J1,611M6-11`alPF1/0'W4MATIlEE1V1151,4331611,11'1141 

( ) k191111,51_11,1kilt11134144'11/11,htIRIATHUI,Mr 	N'1 6rA'n shopee 

( ) klrhULL'aTIVI&PrirlelltlIJ3411C:1411)11:11URIATHIAMr A14 fl' 16111k1 shopee 

7Aul 

( ) Eldnu ImImyoi'ALAfta ( Line Application) 

( ) 	 volne 

( ) tt,A1 (Illmsn) 	  

RT13.1611,,V1124 9. trAFITTrleihlVilnal111111A1r.i1142:,'LILIMUlfill°11E1V1114 

( ) 1-2 Plfi 
	

( ) 3-4 Mi'''1/ 
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. 	, 	, 
( ) 5-6 011 / 	 ( ) 1.1-Innrn 6 01T1F1( 

1 0.14 MAAILl'hIVIAITTIJNVIll'agATtriTI,a1.11TIVIIN9flrthlRlY11(M111,hrlrlilr'l 1 °If'D ) 

( ) Lalyg/LPX6iinT/vannTvnlnqTumnig 

( ) 1A111-111'11,111n/q1,1,14:',1:r1FildhlinfiTQVI 

( ) P141401M111fi/1,1161,4 /011,1 -fl/E111F1/011gri 

( ) PAIdklrhUkal,11,MfLIIP 

( ) rl'12I&LIMAI,dfillialqaVI/ri'll/11d1UFIlahrsi'lligal.1,1,frlthra 

. 	. 
( ) kee1111.11116- 1, 61iU WalkafalVflIPUA'n' 2'ln1'12 lahriATIJ 

( ) gtlyig Imvivnl Lmoldfil 

( ) IlnuTml-wn 

( ) 9n11lnumollRuoin &rn.,tvipin.ri 

( ) L'i (IiiTms:',i1) 	 
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?ITS ;2 r117i1Jii`aapfl-154U4-1711-1701W101illf.MiM-17A'alliAtarA01/111166C@TIR-17 

la431.116111111,0h147tUtIVM.11M1.1 

I1_15'012:11-1JRTIalkiill'alrYlfltiPaklan'14aA'1211nTVIM2971274,1flkanqSbA14191h 

OPirWeillTIA'12i,a3.1161111TVNIYallfi'lldesiTIAnIJIMUI.811 TAtlii 5 = inklptinifiqm ,4 = 

inkAnn ,3= inkthuriml , 2= oilpit-VIau ,1= c~1(P1tl~ltide~El~l f91 

tlgt aunlliiiirrntaz-nlywn9lo-mgm/Ithiwynai-lpinjviznil 

OTOli tag 4 
1 2 3 4 5 

1 frISTILIL1114411±ELITHAt1W151013.1?)1111`10113.1hOhlTg11,11141_15TA1 

2.HT1341.46PItivi'Dfr1SAUPTTAND'11/1111411.17ITIVIVI 

3.AT13.1l1t31-11/A911.131-1419 Vi'Mtl&i'lfr17'1711.1kVIWISISS33111f1-111 

4.n-AlArtIr15quInu iiimaing,111/14611tki,flLTIEnfilJtql,11514-7'1.1glinmi 

5. 1,111'11,i1J1611P111t1MV144'11/11,i'lEYVVI'171,2412ATTY1141 Loild ?i9f..1 1,1q M4,9 

6. 659J1likiValMfr14411/91,1'12Ya'19,115,2113A1111`11111,4alpillAtIllAra 1,1,fil,'0,1 

1,1'164(dei`ll.,WitlIfYITITtl7Vi 

7.11-172411,A2.111-15111M21W1VMSIA1311111MAILdAd`117:51J1AtIdiffir 

8.rVITLIT:511-1211.11,41i;1211J3471fIrAVI/C11+11,91.1'12.1W1WISI,412ATMME.111 

fri`alidi D1 

9.nqslimiroani(N/e,J:11,aAtNoluclilqalwaiflu2Tuqvun-mun-

qt-uthz-AuvilvaAuk 

io.n-arif4,nkinwIteffiLmuliihAnqnnTliffiwivaiwnwil3.1 
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TiTtri7i 3 nmpn4111701WIPAIL1117andflgitihIWI'arl1701A1.16ktUl'i01141.1614V11A-171,Tall 

1/111-19/0:111151:1M2Z1.11W11 

ItISM2r1JS.°5h18T11.1i1A-fly11(61r1M11161'12N81A6gf1115'411fillINVitillJITMAU194t 

VZPAVI/16;DT1('ISLA11611,11'111r-hUMJIYat141,811611t11(1'11d IMEIV1 5 = inpicww-vi/iqm ,4 = 

,3= iqpiclitInunall , 2=N1€lJ1/t , 1 = ink11(aufiqm 

Ilvtaenanqtrgn-anwin'imvazilniNtAlungiNi9Finjoiznil 
PiatarAZ 

1 2 3 4 5 

1.f1-17V121uk-itqwmaworynAilvViAarnanuniu 1i&12.1?,,V17141&irrlA43.1 

2.1.1S7VIlleirri1'alt'111171,20141111'1110 thAtriya Itillpiruphannrym 

Liaolfl-ErHaL,Ak 

3.3-AmThivalplatnmil it,m1Anfriss-rovNiiivii tom ‘bt.i. vittolualgins 

viltwarml-rt,tilvlai'all 

4.rJahliT11111'151.ffiflPlll4k1 011411_1murvivitlim taLLALciuwq 

5.7'IM'a`11)1171,a3.11:1AWItnifilMflOil 111,V1Mil'171J771 

6.M5staiq147:51JUV0141,MnAlVIVIA'  1,M:4 -1TATYA'tkt.111114 

7. ?I'13112017-171',11141,A1012.14tOVIrl Viflit.17A0'13.1k1f117 

8.\ilEllanItMflildf115414`a 

9.413.117r1RMA2itUrn3.161JC., jilInt.110TVIMAIAM/V111`17frit11 -ingwvinrfru 

im ti L59 

1 o.m5-Wlaiwielkii nkla:',7ofri L79 

11.11111 PiT4-frnisitrIlPi-4mail 
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?1q14971 4 diimairrutenwaalvi-ru 

1. , nt_gi 

( ) 	25 	( ) 26 -30 	( ) 31- 40 	( ) 41-50 	( ) 51-60 

2. 7t1'11.,MTIAI 

( )I?SP 	( ) M.12?1 	( )1/1d 411/143.91'1E1 

3. TZ.5l919irl'Igirlbl 

( ) 	 ( ) '614113Ivro 

( ) 113 nAn 	 ( ) cilM11131-1,itunvil 

4. (a'1;111Ai9iA'n 

( ) wanll9d9Ji34man-iN ( ) 611-ffnlrinsitlowrivni,ml-rwrriRt 

( ) 	 ( ) 

( ) LajiYqu 	( ) 

5. rltakiTLIIAPPLat_WitaitU 

( ) 	15,000 ITIV1/111(614 	( ) 15,000 -20,000 ItlY1/1:PYM4. 

( ) 20,001- 30,000 1Y111/6giald 	( ) 30,001- 40,000 91'11r1/6k14 

( ) 40,001 -50,000 Irllial`U 	( )3.innMq 50,000 LITVIAAU 

***VaTtIMadVIMUilF.I'llALIAfi:',IAM11.,IMTFarU61,111.1MLIC113.11,1.****** 
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