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ABSTRACT

The objective of this research is to study canned food consumption behavior in
Iran. It was conducted by surveying canned food consumers in the city of Qom,
Kerman, Tehran, Mashhad, and other Iranian cities using a questionnaire in 2019. 150
samples were collected and analyzed by using statistics, frequency, percentage, mean,

standard deviation, and hypothesis testing using Chi-Square Test.

The results of the study found that personal characteristics of sex, age, marital
status, educational qualifications, occupation, monthly income and number of family
members were associated with canned food consumption behavior in Iran, while the
area of residence was not. For the marketing mix factors which affect the consumption
behavior of canned food in Iran, it was found that the subjects gave precedence to good
taste, nutritive value, convenience in consumption, and time-saving. At the same time,
the canned food must be reasonably priced, easy to find, and offer a variety of sizes,

prices, and selling channels. Also, the promotional factors that affected the buying

decision were the availability of food tastings, discounts, and giveaways.
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External Influences

Input

Firm’s Marketing Efforts
1. Product

2. Promotion

3. Price

4. Channels of Distribution

Process

Output

Consumer Decision Making

Sociocultural Environment

1. Family

2. Information sources

3. Other noncommercial sources
4. Social class

5. Subculture and culture

Need Recognition

Prepurchase Search

Evaluation of Altemnatives

Postdecision Behavior

Psychological Field
1. Motivation
2. Perception

3. Learning

‘ 4. Personality
5. Attitudes
A

Purchase
1. Trial

2. Repeat purchase

Experience

Postpurchase Evaluation

M 2.1 wyuiaesmsaadulvvesdus Ina

(A Simple Model of Consumer Decision Making)

7127, Schiffman & Kanuk, 2007.
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v 1 v
M3 3.1 AviFIamuasygnana 1y vesan s i w.e 2558-2562

ALY IANIUATH N 2558 2559 2560 2561 2562 (Est.)
dazminsmazsela
szans @ruau) 79.50 80.50 81.40 82.40 83.30

nansmumuasunelulszma p 51

o o 9
o91fu (Wuau USD) 375.40 404.40 430.70 446.10 458.50

a @ I'd ' @
wannusuasnelulssimanesia

(USD) 4,723.50 5,026.60 5,289.80 5,416.50 5,506.20
15U

saswanulasu Goa (IRR): USD a1 Al 29,017.00 30,915.00 33,225.00 40,859.00 42,000.00

Sasmanasu Goa (IRR): EURO ot il 32,201.00 34,213.00 37,582.00 48,200.00 47,034.00

sa13ule (Fevazaeil) 13.70 8.70 8.20 6.20 5.00

ganimsnanu Gevaz) 11.00 12.40 12.10 14.50 16.80

n13A1 (@11 USD)

devan 32,146.10 4135150 43,347.60  48325.10 n/a
iudh 4235170 3978110 49,000.60  45,645.30 n/a
QanIm - 10,205.70 1,570.40 5.652.90 2,679.80 n/a

VuIeMe: n/a fio Tifidoya, Est Ae Aaaviszuimns
171'11 1. (1) International Monetary Fund, World Economic Outlook Database, 2020.
(2) World Bank, World Bank Data, 2020.
(3) Central Bank of the Islamic Republic of Iran, Foreign Exchange Rates, 2020.
(4) Global Trade Atlas, World Trade Statistic, 2020.
(5) dninwauaaiauazgne Ineluaslszme 1, nsuduasumsasenig

USLNA NTENTIIVNYE, Fact Sheet Iran February 2019, 2020.
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aaladIoena1nui 9 Uaadiulunmsdiesniosas 1.77 U0In15dI89nNIHLa 1aY

1A v

a A a ' ~ Vv 1 { a Ay v
quinimsdeesnllnaialanuiniige 1dun dudlunqu HS 27 (Fenwasdi'l4
Y

Y

' o w | a o P Y & A 1 A a 4 9 1
MAus UL tagkanAusin ldanmsnaudedenain asdnida luinldnnud)

Tudl wet. 2561 Tyamimsdeoen 16,098.41 arumsoaniya aafludevas 33.31

3

Y v
YDIYAAINTAI0ONNINUA T098911 Ao HS 39 (Wandanuazyeaniidronarann)

a

UyaA1n13deeen 595081 Arumenyaniga aafluievay 12.31 uaz HS 29
A d

Y a = ' J @ a a
(nfiAnaiounio) Tyanmsdaeon 4,544.74 SunFeansya andudesas 9.40

($119719 3.2-3.3, 111 3.3)

M54 3.2 Aa1aadeenna Ay veNans 1y 1 w.a. 2557-2561

yan1 (A3 o anssa) 8nsIn1sveeda Fevay)
Usznegi - —
2557 2558 2559 2560 2561 2558 2559 2560 2561

U 8,794.60 7,096.73 7,965.93 9,008.72 9,393.58 -19.31 12.25 13.09 4.27
asn 5,751.54 5,632.58 6,501.96 6,145.74 8,724 .91 -2.07 15.43 -5.48 41.97
AIFO NI
Laﬁgsmﬁ' 3,558.66 4,584.54 6,656.48 6,609.52 7,195.06 28.83 45.19 -0.71 8.86
quiﬁ 1,892.22 1,417.18 3,089.26 2,097.06 432433  -25.10 11799 -32.12 106.21
avlimidaniu 2,445 .66 2,254.39 2,577.65 2,596.01 3,102.40 -7.82 14.34 0.71 19.51
LAY 2,108.02 2,715.02 2,664.84 2,650.03 2,373.85 28.79 -1.85 -0.56 -10.42
Lﬂj‘ﬂaié} 272.06 255.52 2,375.12 3,669.62 2,106.66 -6.08 829.53 54.50 -42.59
i Aao1u 813.40 717.54 797.27 827.88 1,201.05 -11.79 11.11 3.84 45.08
"L‘V]U 111.66 155.16 272.84 593.83 853.41 38.96 75.85 117.65 43.71
aulatlime 57.99 82.99 120.45 457.02 823.52 43.11 45.13 27943 80.20
ﬂﬁ;’;ﬂﬁgu g 7,470.19 7,234.43 8,329.70 8,692.20 8,226.31 -3.16 15.14 4.35 -5.36

Tan 33,275.99  32,146.07 41,351.51 43,347.64 48,325.09 -3.40 28.64 4.83 11.48

#11. Global Trade Atlas, 2020.
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M9 3.4 A1 UV INAIAYVeIonTIU 1 WA 2557-2561

yad BT sansga) 8a31m3v1ed (Feuay)
szinegi - —
2557 2558 2559 2560 2561 2558 2559 2560 2561

U 12,185.60 10,963.29 9,720.23  12,339.19 12,076.70 -10.03 -11.34 26.94 -2.13
aMIge NI
Laﬁﬁm?ﬂf) 11,525.34 7,739.19 5,997.48 7,227.94 6,152.96 -32.85 -22.51 20.52 -14.87
mﬁ/iaj,é]j 4.146.99 4,007.33 3,231.91 3,624.57 2,829.46 -3.37  -19.35 12.15 -21.94
ICRERTT 2,512.93 1,828.33 2,273.47 2,852.07 2,779.13  -27.24 24.35 25.45 -2.56
@!jﬁ 3,794.65 3,236.44 2,707.92 3,064.37 2,590.31 -14.71 -16.33 13.16 -1547
a”j@quaimu@{ 2,073.30 2,641.36 1,506.65 1,748.96 2,322.66 2740 -42.96 16.08 32.80
ngaa 4,062.48 2,563.61 1,997.44 2,220.71 2,286.33  -36.90 -22.08 11.18 2.96
r}ﬁ"ﬂmﬁ 556.28 672.16 890.73 1,445.70 1,453.25 20.83 32.52 62.30 0.52
oa1a 994.61 941.17 1,009.83 1,499.35 1,224 .34 -5.37 7.30  48.47 -18.34
Fasy 705.62 525.21 1,363.00 765.13 1,126.76  -25.57 159.52 -43.86 47.26
VL‘V]EJ 182.28 219.01 309.89 337.66 254.11 20.15 41.50 8.96 -24.74
ﬂj‘;j[,‘]/]ﬁ”g'u 9 9,326.79 7,014.62 8,772.57 11,874.93 10,549.27 -24.79 25.06 3536 -11.16

Tan 52,066.89 42.351.72 39,781.12 49,000.58 45,645.29 -18.66 -6.07 23.18 -6.85

7. Global Trade Atlas, 2020.
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7. Global Trade Atlas, 2020.
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